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CE Activity Title: Measure Development Information Series: Measure Development Overview and 
Information Gathering Part 1  
Date of Original Release: September 22, 2011 
Format: Enduring Internet Content with recorded audio and PowerPoint slides  
Designated Credit Hours: 0.75 AMA PRA Category 1 Credit(s)™ 
Estimated Time to Complete: 1.0 Hours 
Activity Start/End Date:  Live Presentation September 22, 2011 
Enduring Internet Content: September 22, 2011 – September 22, 2014 
 
Activity Description: 
The purpose of this activity is to improve the understanding of understanding of the basic concepts of 
quality measures and key elements needed to begin the measure development process. The presentation 
will review the types of data commonly used in quality measures, the types of quality measures, and the 
associated strengths and limitations of each. Other ways to classify measures will also be discussed including 
the National Quality Strategy aims and priorities, Institute of Medicine (IOM) domains of care, scoring 
methods, care settings and types of composite measures.  
 
Learning Objectives:  

A) Identify at least 3 processes used to develop a new measure or set of measures. 

B) Identify key data measure databases and their focus or content  

C) Identify the differences between adopting and adapting measures and how this relates to measure 
harmonization. 

 
Activity Goal: 
The overall goal of this activity is to inform CMS staff, contractors and others who are involved in quality 
measure development regarding the processes adopted by CMS for the development and maintenance of 
quality measures to be used in CMS programs. Quality measures that are used by CMS must be of high 
caliber and ideally should be able to receive endorsement by the National Quality Forum. This informational 
series will instruct the audience regarding the use of a set of standardized processes adopted by CMS and 
aligned with the criteria used by the National Quality Forum. The information described in this series will 
provide the foundation for the participant to develop quality measures meeting the needs of CMS.  
 
Instructions for Participation and Credit: 
In order to receive continuing medical education credit, participants must complete the following 
components:  

 View the online presentation by registering for the WebEx session via the link at the bottom of this 
document and clicking on download or playback. Either will take you to the activity.  If you see the 
Install Active X or Java, just click install as your computer needs one of these to run the activity. 

 Submit a Post-Activity Evaluation and pass the Post-Activity Quiz with a score of 66% or higher 
(Automatically generated after closing the completed WebEx session. Quiz questions are located at 
the end of the Post-Activity Evaluation). 

 Participants will be notified whether or not they successfully completed the session within 30 days 
of registering.  Certificates will be issued electronically after successful completion of the course. 
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Those participants that did not successfully complete the Post-Activity Evaluation and Quiz can 
register for the session again and attempt to earn AMA PRA Category 1 credit. 

 
Authors: 
Melba Hinojosa, RN, MA, Health Services Advisory Group, Inc. 
Charisse Cassell, RN, MPH, Health Services Advisory Group, Inc. 
Click here to review biographical data on the developers of this activity: 
http://www.hsag.com/services/special/mmsbios.aspx 
 
Accreditation Council for Continuing Medical Education (ACCME) Designation Statement: 
The Centers for Medicare & Medicaid Services designates this enduring activity for a maximum of 0.75 AMA 
PRA Category 1 Credit™.  Credit for this course expires 9/22/2014. 

       Accreditation Statements  
      International Association for Continuing Education and Training (IACET)  
       The Centers for Medicare & Medicaid Services (CMS) has been approved as an Authorized Provider by the 
       International Association for Continuing Education and Training (IACET), 8405 Greensboro Drive, Suite 800,  
      McLean, VA 22102. In obtaining this approval, CMS has demonstrated that it complies with the ANSI/IACET    
Standard which are widely recognized as standards of good practice internationally. As a result of their 
Authorized Provider membership status, CMS is authorized to offer IACET CEU for its programs that qualify 
under the ANSI/IACET Standards. 
      Accreditation Council for Continuing Medical Education (ACCME)  

The Centers for Medicare & Medicaid Services (CMS) is accredited by the Accreditation Council for 
Continuing Medical Education to provide continuing medical education for physicians. 
Disclosures: 
No one in a position to control the content of this activity has anything to disclose. All planners and 
developers of this activity have signed a disclosure statement indicating that they have no relevant financial 
interests. This activity was developed without commercial support. 
CMS Privacy Policy  
https://www.cms.gov/AboutWebsite/02_Privacy-Policy.asp 
AMA PRA Category 1 Credit™ is a trademark of the American Medical Association. 
 
If there are any questions or issues, contact: 
Jason Pry, MHA, Health Services Advisory Group, Inc. jpry@hsag.com 
Tennille Brown, Centers for Medicare and Medicaid Services, Tennille.Brown@cms.hhs.gov   

 
To Download the Transcript for this Session: 
http://www.hsag.com/App_Resources/Documents/CMS_Informational_Series_092211_Transcript.pdf 

 
To Preview the PowerPoint Slides for this Session: 
http://www.hsag.com/App_Resources/Documents/MeasureDevelopmentOverview_InformationGathering_Part_I.pdf 

 
To Register for This Session: 
https://hsag.webex.com/hsag/lsr.php?AT=pb&SP=EC&rID=64419697&rKey=7b34f6ccccb460b9 
 
4/1/2013: Annual review conducted per Esther O’Hare, Health Services Advisory Group, Inc. 
eohare@hsag.com  
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