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CMS Disclaimer: This information is a summary of the final rule implementing Open Payments (Medicare, Medicaid, Children's Health 
Insurance Programs; Transparency Reports and Reporting of Physician Ownership or Investment Interests [CMS-5060-F], codified at 42 CFR 
Parts 402 and 403) The summary is not intended to take the place of the final rule which is the official source for information on the program. 
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Registering with  
CMS’s Enterprise Portal 
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Step 1: Go to CMS Enterprise 
Portal (https://portal.cms.gov) 
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Step 2: On CMS Enterprise Portal, 
select “New User Registration” 

https://portal.cms.gov 

https://portal.cms.gov/
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Step 3: Accept Terms & 
Conditions 
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Step 4: Enter Personal 
Information 

After accepting the terms and 
conditions, you are taken to the 
“Your Information” page.  On this 
page, fill out: 
 

• Name (First, Middle, Last, 
Suffix) 

• Email Address 
• Social Security Number 

(Optional, but providing can 
facilitate identity verification) 

• Date of Birth  
• Home Address, City, State, Zip 
• Primary Phone Number 

 
Then click “Next.” 
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Step 5: Select User ID, Password, 
and Challenge Questions 
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Step 6: Registration Complete 

Click on “OK” to exit and return to the CMS Enterprise Portal home page. 
 
After clicking on “OK”, you will receive a confirmation email message that contains your 
user ID and a link to the CMS Enterprise Portal. 
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Confirmation Email 

• Will contain your user ID 
• A link to the CMS Enterprise Portal 
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Requesting Access to Open 
Payments 
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Step 1: On CMS Enterprise Portal, 
select “Login to CMS Secure Portal” 
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Step 2: Accept Terms & 
Conditions 
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Step 3: Enter User ID and 
Password  
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Step 4: Under Request Application 
Access, Select “Request Access Now” 

After a successful login, you will be taken to the CMS Portal Home page (shown 
below) where you complete step 4. 
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Step 5: Select “Request New 
Application Access” 
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Step 6: Select Application and 
Role 

• Application Description: “Open Payments” 
• Role: “Open Payments User” 
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Step 7: Review Identity 
Verification Information  
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Step 8: Accept Terms & 
Conditions 
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Step 9: Confirm Your Information 
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Step 9: Confirm Your Information 
(cont.) 
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Step 10: Verify Identity 
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Step 11: Verifying Identity 
Successful   
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Step 12: Requesting Application 
Access Successful  
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Logging into the Open Payments 
System 
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Step 1: Select “Login to CMS 
Secure Portal” 
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Step 2: Accept Terms & 
Conditions 
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Step 3: Enter User ID and 
Password  
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Step 4:  Click on the Yellow Button labeled 
“Open Payments” next to “My Portal” 

After a successful login, you will be taken to the CMS Portal Home page (shown 
below) where you complete step 4. 
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Step 5: Click on “Registration” that 
appears beneath “Open Payments” 

Note: Additional applications which you have access to will be listed along side 
“My Portal” and “Open Payments” 
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Step 6: View Phase 1 Data 
Submission Instructions 

On this page, you have the ability to download an instructions 
document and other information pertinent to completing the 
Phase 1 data submission, such as a Phase 1 data template. 
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