
United American Indian Invo lvement 

Children's Health Insurance Program (CHIP) 
Client Satisfaction Survey 

Pl ease help us improve our program b~" answering some questions about the services you have received. We are interested 
in your honest opinion, \ ... ·hether they are positive or negatiw. We "Iso welcome your comments and suggestions. 

_________ _ _________ _  

Date: ______ _ 

1. How did YOll hear about VAll's Children's Health Insurance Program? 
a . Family/ Friend 
b. UAn Brochure/Newsletter 
c. Community Event/Pow Wow 
d. UAlI Staff 
e. Other; please explain:

2. How would you rate the quality of scnicc you have received? 
a . Vcry satisfied 
h . Satisfied 
c. Neutral 
d. Dissatisfied 
e. Very Dissatisfied 
If dissatisfied , could you explain ,vhat happened: 

3- Was the information presented casy to und erstand and use. 
a. Yes 
b. No 

If no, please explain : ____________________________ _ 

4. I understand T ca n find information on CHIP and f..1edi -Cal in the foUO\\ing areas . Please cirr:le alllhat applies: 
a . CHIP RA \vebsite, www.insurekidsnow.gov 
b. Medicaid website, .. yww.mcdieaid.gQI: 
c. UAlI websitc, www.ua ii.org 
d. Healthy Families Program website, www.heahhvfamilies.ca.goy 

5 . Do you feci YOIl ha\'e an understanding and arc comfortable in the re-determination process? 
a. Yes 
b. No 
c. T dOll" know 

6. Were you informed of the confidentiality/HIPAA Laws that protect you as a client? 
a. Yes 
b. No 

7· Do YOIl think rour sensiti"e information is kept private and confidential by the staff? 
a. Yes 
h. No 
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8. How likely arc you going to continue using the program in the fulure'? 
a. Vcry li kely 
b. Likely 
c. Kat SUfe 

d. Unlikely 
e. Very unlikely 

9. How likely a rc yOIi to recommend the program to oth ers? 
a. Vcry li kely 
b. Li kely 
c. Not sure 
d. Unlikely 
c. Vcry unlikely 

Your eommen ts and/ or suggestions arc greatly appreciated . 

Thank you fo r yo ur feedhack. It is very important to us! 
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