
  
  

 
 

   

    

 

 
  

   
 

 

     
   

     
     
     

      
    

  
 

    
     
  

  

    
    

     

      
 

  
 

  

   
    

      
    

 

 
 

          

DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
7500 Security Boulevard, Mail Stop C4-13-07 
Baltimore, Maryland 21244-1850 

Centers for Medicare & Medicaid Services Continuing Education (CMSCE) Authors and Disclosures 

Activity Title: Drug Diversion: Schemes, Audit, and Referrals Web-Based Training (WBT) Course 

Disclosure/Commercial Support 

No one in a position to control the content of this activity has anything to disclose. All planners and developers 
of this activity have signed a disclosure statement indicating that they have no relevant financial interests. This 
activity was developed without commercial support; for additional information contact cmsce@cms.hhs.gov 
via email. 

Activity Planners/Developers/Instructors 

Dr. Mark Pilley, MD, and Medical Director for StrategicHealthSolutions, LLC (SHS), has over 16 y ears of experience 
in Medicare, including the development of Local Coverage Determinations (LCDs) for Medicare benefit coverage 
guidelines and medical policy development for Medicare claim determinations and audits.  As the SHS Medical 
Director, Dr. Pilley, has performed medical review audits and monitored the consistency and accuracy of medical 
review determinations.  He has overseen quality assurance activities and provided medical expertise on benefit 
integrity matters. With his subject matter expertise, Dr. Pilley has supported Medicaid Provider Outreach and 
Education and participated as a Co-Lead on the CMS esMD and Author of Record (AoR) Workgroups for 
implementation of electronic requests and receipt of medical documentation related to Medicare beneficiary 
services. 

Rosalind Abankwah, PharmD, has been employed by CMS for over 10 years.  She is currently working as the 
Deputy Director of the Division of Plan Oversight and Accountability in the Center for Program Integrity. 
Previously she worked in the Center for Medicare, Medicare Drug Benefit Group as a pharmacist responsible 
for the review of Part D plan benefit packages.  

CAPT. Michael Forman, BS, has been employed by the USPHS from August 1996 to present and currently he 
has been detailed to CMS since July 2008 - to present as a Senior Health Insurance Specialist. From August 
1996 -June 2008, he provided healthcare on Indian Reservations throughout MT, OR, ND, SD, NE and IA. 

Emily Norment, BA, has been employed by the Centers for Medicare & Medicaid Services (CMS) from 2002 to 
present. In this capacity she has developed and implemented various Standard Operating Procedures, Requests 
for Contract, Medicare Learning Network® outreach and training materials for health care providers, and 
recently began providing assistance on continuing education (CE) and assisting components with the 
development of CE approved training activities. 

Elizabeth Uraga, JD, has been employed by StrategicHealthSolutions, LLC (Strategic), a CMS contractor that 
provides education for health care professionals, from March 2010. She has been Program Manager for the 
Medicare Outreach and Quality Assurance contract since February 2013. Previous to her employment with 
Strategic, she was employed by a Medicare Administrative Contractor (MAC) in the Provider Outreach and 
Education department. 
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