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Activity Planners/Developers/Instructors

Wanda Holloway - Ms. Holloway has been employed by Palmetto GBA, a Medicare Contractor, since 1994.
She holds more than 15 years of experience in provider education and outreach, including 14 years of
experience managing provider education activities. In 2012, she assumed her current role as director of
PESS. Since 1999, Ms. Holloway has managed development of numerous Medicare provider education
and outreach activities, including national conferences, webinars, teleconferences, and web-based
training.

Dr. Harry Feliciano - Dr. Feliciano has been a Medicare Contractor Medical Director (CMD) with Palmetto
GBA for the past 18 years. As part of his current role with Palmetto GBA, Dr. Feliciano develops evidence-
based public health policy in support of Medicare services for both physicians and institutional providers
in the Jurisdiction 11 AB Medicare Administrative Contractor. J11 includes Palmetto GBA's 16 State Home
Health and Hospice Intermediary (RHHI). Dr. Feliciano manages the creation, implementation, and
education associated with Local Coverage Determinations (LCDs) aimed at increasing awareness of the
Medicare coverage and documentation requirements for physicians, hospitals, and providers of home
health and hospice services. He has served as Medical Director in clinical settings that included a 200-bed
skilled nursing facility and community-based ambulatory care setting.

James Gilbert - Mr. Gilbert has been employed by Palmetto GBA, a Medicare Contractor, since January
2012. He develops content for national Medicare educational materials. Over the past three years, Mr.
Gilbert has developed online Medicare educational materials to include training on both basic and
specialized areas of Medicare Parts A, B, C, and D.

Lauren Gillooly Robbins - Ms. Gillooly Robbins has been employed by Medicare contractors since 2004.
She worked in compliance and training positions for a Program Safeguard Contractor (PSC) before
becoming a contract provider education writer/editor for three years. In 2012, she assumed her current
role as manager of Train the Trainer, which later became PESS. Prior to her Medicare experience, Ms.
Gillooly Robbins worked in higher education in administrative and faculty capacities. Ms. Gillooly Robbins
has extensive professional experience in both Medicare and instructional design/delivery. She has been
designing Medicare training programs since 2004 and prior to that time was heavily involved in course
design at the collegiate level.

Emily Norment - Mrs. Norment has been employed by the Centers for Medicare & Medicaid Services
(CMS) from 2002 to present. In this capacity she has developed and implemented various Standard
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Operating Procedures, Requests for Contract, Medicare Learning Network® outreach and training
materials for health care providers, and recently began providing assistance on continuing education (CE)
and assisting components with the development of CE approved training activities. Mrs. Norment's
experience includes the analysis, development and review of various Medicare related content in multiple
media formats.
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