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Physician Reviewer-Dr. Mark Pilley, MD, AAFP, AADEP, ABQAURP, currently serving as Medical Director 
for StrategicHealthSolutions, LLC (SHS). He has more than 16 years of experience in Medicare, including 
development of Local Coverage Determinations (LCDs) under Medicare in applying Medicare benefit 
coverage guidelines and medical policies in performance of Medicare claim determinations and audits. 

As the Medical Director for SHS, his responsibilities include providing support and subject matter 
expertise in performing medical review audits and reports, monitoring the consistency and accuracy of 
medical review determinations. He assists in providing oversight of quality assurance activities and 
providing medical expertise with regard to benefit integrity matters. He also provides subject matter 
expertise in support of Medicaid Provider Outreach and Education. He is also participating as a Co-Lead on 
the CMS esMD and Author of Record (AoR) Workgroups for implementation of electronic requests and 
receipt of medical documentation related to Medicare beneficiary services. 
 
Developer-Elizabeth Uraga, JD-Ms. Uraga has been employed by StrategicHealthSolutions, LLC (Strategic), 
a CMS contractor that provides education for health care professionals, from March 2010. She has been 
Program Manager for the Medicare Outreach and Quality Assurance contract since February 2013. 
Previous to her employment with Strategic, she was employed by a Medicare Administrative Contractor 
(MAC) in the Provider Outreach and Education department. 
 
Developer-Rachel Rayfield, MPA-Ms. Rayfield has been employed by StrategicHealthSolutions, LLC, a 
CMS contractor that provides education for Medicare Fee-For-Service Providers, from February 2013 to 
present as the Provider Education Manager. From June 2011-January 2013, she was employed with the 
organization as a Medicare Subject Matter Expert. Ms. Rayfield earned a Master’s in Public Administration 
and has developed training and education for Medicare providers and beneficiaries on Medicare Parts A, 
B, C and D in various formats such as printed materials, web-based training courses, and slide 
presentations. Ms. Rayfield has created and delivered continuing education to clinicians and provided 
education and outreach to beneficiaries. 
 
Developer-Amie Schippa, BA-Ms. Schippa has been employed by StrategicHealthSolutions, LLC 
(Strategic), a CMS contractor that provides education for health care professionals, since August 2012. 
She has been a Subject Matter Expert for the Medicare Outreach and Quality Assurance contract since 
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August 2013, and previously a Medicaid Subject Matter Expert for the EdMIC Contract. Previous to her 
employment with Strategic, she was employed by both the State of Michigan and the State of Iowa 
Department of Human Services working with a variety of Medicaid programs, including dual eligibles. She 
also spent several years in management for Iowa DHS which included supervising the State's centralized 
Medicaid unit for clients in nursing homes and other medical institutions. 
 
Developer-Nick Trede-Mr. Trede is a Medicare Content Review Manager, working primarily with provider 
education materials, for StrategicHealthSolutions, LLC, a government Medicare contractor (August 2011-
present). From May 2005-July 2011, he was employed as a Training Specialist by the State of Nebraska 
Department of Insurance's Senior Health Insurance Information Program. Mr. Trede earned a bachelor's 
degree in communication, with an emphasis in Training & Development, and has developed education for 
Medicare providers on Medicare Parts A, B, and C in various formats such as printed materials, Web-
Based Training (WBT) courses, and slide presentations. Mr. Trede has conducted training seminars and 
one-on-one counseling for Medicare beneficiaries on Medicare benefits/problem solving, Part C/D 
comparisons, and fraud. 
 
Developer-Shannon Vaughn, JD-Ms. Vaughn has been employed by StrategicHealthSolutions, LLC, a CMS 
contractor that provides education for Medicare Fee-For-Service Providers, from February 2013 to the 
present as Content Review Manager. Previously, she was employed by a non-profit health care coalition. 
Ms. Vaughn earned a Juris Doctorate, with distinction, and has developed education for Medicare 
providers on Medicare Parts A, B, C, and D in various formats such as printed materials, Web-Based 
Training (WBT) courses, and slide presentations. 
 
Developer-Anna Brown-Ms. Brown has been employed by the Centers for Medicare & Medicaid Services 
from September 2010 as a Health Insurance Specialist. Ms. Brown earned a Juris Doctorate with an 
emphasis on Public Interest law. She develops and edits Medicare Learning Network fact sheets and web-
based training courses. Additionally, she has completed numerous quality assurance reviews of Medicare 
Learning Network (MLN) Publications. 


