Biographical Data on planners/developers for Remittance Advice for Professional Providers
Web-Based Training (WBT) Course

Peggy McClain has the education, training, and experience managing complex systems and
projects that qualify her to develop content and train learners. Ms. McClain has 12 years of
experience managing and participating in the development of Medicare educational products,
including print materials, PowerPoint presentations, and WBT courses. She has also developed
and conducted local provider education training workshops for Medicare providers.

Loren Minnich has over 20 years experience managing projects that include the development of
educational products and training activities for Government agencies. She has 5 % years of
experience developing reference guides, fact sheets, brochures, articles, and Web-Based
Training (WBT) courses for CMS’ Medicare Learning Network for Medicare Fee-for-Service
providers.

Pam Douglas has a bachelor’s degree in nursing and 10 years of Medicare experience. Ms.
Douglas’ Medicare background includes Medicare Part A, B, C, and Benefit Integrity. Ms.
Douglas has participated in the development of content for Medicare educational products,
including printed material, PowerPoint presentations, and web-based training courses.

Ms. Johnson has the education and experience required to write and edit a wide variety of
materials. She is currently engaged in working with educational products, including printed
materials and web-based training content.

Hazeline Roulac has eight years experience planning, developing, and implementing Medicare
fee-for-service provider educational training materials and education campaigns for CMS. She
has been responsible for the oversight and development from conception, design and content
development to promotion and implementation of a variety of training materials, including
guides, brochures, fact sheets, MLN Matters articles, web-based training courses, quick
reference charts, web page, CDs, brochures, bookmarks, and a video program.

David O’Reilly holds a Masters Degree in Public Policy from George Mason University and
written extensively on health policy issues. Prior to joining the Centers for Medicare and
Medicaid Services, David served first as Senior Administrative Specialist then as Publications
Coordinator at the Institute for Defense Analyses in Alexandria, VA.



