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AMA PRA Category 1 Credit™ is a trademark of the American Medical Association.

Continuing Education Credit Information 

Continuing Education Credit 
Accreditation Council for Continuing Medical Education (ACCME) 
The Centers for Medicare & Medicaid Services (CMS) designates this live activity for a maximum 
of 2.5 AMA PRA Category 1 Credit™. Physicians should only claim credit commensurate with the 
extent of their participation in the activity. Credit for this course expires at midnight on 
February 14, 2016.

International Association for Continuing Education and Training (IACET) 
The Centers for Medicare & Medicaid Services (CMS) is authorized by IACET to offer
.2 Continuing Education Unit (CEU) for this activity. CEU will be awarded to participants who 
meet all criteria for successful completion of this educational activity. CEU credit for this course 
expires at midnight on February 14, 2016.

Accreditation Statements
Please click here for accreditation statements.

Instructions for Continuing Education Credit 

     The Medicare Learning Network® (MLN) recently upgraded its Learning
     Management and Product Ordering System (LM/POS). 

     If you were already registered in the former MLN Learning Management 
     System (LMS), you do not need to create a new login or password for the 
     LM/POS. However, the appearance of the system and instructions for 
     registering, logging-in, accessing courses, and obtaining certificate information 
     have all changed.

     For more information on the new LM/POS, please visit https://www.cms.gov/
     Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/
     LMS-Upgrade.pdf.

Learning Management and Product Ordering System (LM/POS) Instructions 
In order to receive continuing education credits (CEU) for this live activity, you must pass 
the session post-assessment and complete the evaluation. The continuing education post-
assessments and evaluations are being administered through the Medicare Learning Network®. 

This post-assessment is located on the Medicare Learning Network® (MLN) Learning 
Management and Product Ordering System (LM/POS). Participants will need to login or 
register, to access the post-assessment.
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Registering To Take a Post-Assessment 
If you have previously taken Medicare Learning Network® (MLN) web-based training courses,
you may use the login ID and password you created for those courses. If you are a new user, you 
will need to register. 

To register (if you do NOT have an account): 
1. Go to the LM/POS Homepage https://learner.mlnlms.com;
2. Click on “Create Account;” and
3. Enter information for all the required fields (with the red asterisks) and click “Create.”

*NOTE: When you get to the ‘Organization’ field, click on Select. From the ‘Select Organizations’
screen, leave the ‘Find Organization’ field blank and click Search. Select ‘CMS-MLN Learners
Domain - Organization’ and click Save.

Please add MLN@cms.hhs.gov to your address book to prevent MLN communication from going 
into your spam folder. 

To login (if you already have an account): 
1. Go to the LM/POS Homepage https://learner.mlnlms.com; and
2. Enter your login ID and password and click on “Log In.”

Finding the Post-Assessment: 
1. Go to the LM/POS Homepage https://learner.mlnlms.com;
2. Enter your login ID and password and click on “Log In;”
3. Click on “Training Catalog” in the menu beneath the MLN logo;
4. Enter “01-27-2016 Fully Integrated Duals Advantage (FIDA) Program” in the “search for”

box and click "search;"
5. Click on the title;
6. Click “Enroll;”
7. Click “Access Item;”
8. Scroll down on the page and click on the link titled “Post-Assessment;”
9. Click “Open Item;”
10. A new window will open. Click “Post-Assessment” in this new window for it to display;
11. Complete the assessment and click “close;”
12. Click the grey and white “x” in the upper right-hand corner to close the window; and
13. Click “OK” when prompted about closing the window.

Viewing Your Transcript and Certificates: 
1. Go to the LM/POS Homepage https://learner.mlnlms.com;
2. Enter your login ID and password and click on “Log In;”
3. Click on “Transcript;”
4. Search for “01-27-2016 Fully Integrated Duals Advantage (FIDA) Program;”
5. If you do not see a “View Certificate” button, then you need to complete the evaluation. 

Click on the title;
6. On the left-hand side, you will see “Web-based Training Evaluation” listed under 

“Surveys.” Click on “Web-based Training Evaluation;”
7. Complete the evaluation and click “Submit;”
8. You will now see a “View Certificate” button. Click on this to view your certificate; 
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9. If you haven’t already selected your credit type (or if you selected the wrong type
 before), click on “Select Credit Type” next to the credit type you want;
10. Click “View Certificate;”
11. When you get a message asking if you want to open the certificate at the bottom of your
 screen, click “Open;” and 
12. Your certificate will open in a new window. Select “File” and then either “Save As” or
 “Print” to save or print your certificate. 

For questions regarding continuing education credit contact CMSCE@cms.hhs.gov via email. 

Hardware/Software Requirements
Please click here for hardware and software requirements.

CMS Privacy Policy 
Please click here for CMS’ Privacy Policy.

Help 
For assistance with questions regarding the post-assessment, your certificate, the Medicare 
Learning Network® (MLN) Learning Management and Product Ordering System (LM/POS), or 
continuing education in general, please contact CMSCE at CMSCE@cms.hhs.gov via email.
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Activity Information

Activity Description
In October 2014, the Centers for Medicare & Medicaid Services (CMS), the New York State 
Department of Health (NYSDOH), and 21 managed care plans signed contracts to serve 
individuals eligible for both Medicare and Medicaid (“Medicare-Medicaid Enrollees”) through 
integrated Medicare-Medicaid Plans. These plans are operating under the Fully Integrated Duals 
Advantage (FIDA) program. 

The goal of the 2016 Fully Integrated Duals Advantage (FIDA) provider training is to furnish 
information to New York (NY) State providers regarding the Joint Federal-State Centers for 
Medicare & Medicaid Services (CMS) Medicare-Medicaid Alignment Initiative in New York (NY) 
known as FIDA, identify the needs of the beneficiary populations served by this initiative, and 
describe the provider requirements under the interdisciplinary team (IDT) required to achieve 
the FIDA mission and performance goals.

Target Audience
This activity is designed for physicians, home health providers, skilled nursing facilities, nursing 
facilities, behavioral health providers, adult day care, transportation, and pharmacies providing 
integrated care under Fully Integrated Duals Advantage (FIDA) in the State of New York (NY).

Learning Objective
By the end of this presentation, learners should be able to: 
     • Identify the benefits of integrated care and the interdisciplinary team (IDT) for 
 beneficiaries and providers; 
     • Identify how to structure an interdisciplinary team (IDT) and specific examples of how 
 integrated care and interdisciplinary teams (IDTs) help beneficiaries; 
     • Recognize what a Fully Integrated Duals Advantage (FIDA) means and how it operates 
 (benefit package, eligibility criteria, enrollment process); and 
     • Identify the roles and responsibilities of providers and how they are paid, under the 
 Fully Integrated Duals Advantage (FIDA) program.

Participation
Please click here for participation and credit requirements.

Speaker Bios & Disclosures (alphabetical by last name)
All planners and developers of this activity have signed a disclosure statement indicating any 
relevant relationships and financial interests. This activity was developed without commercial 
support.

Scott Latimer, MD, MPA, MBA, presenter, is the Chief Medical Officer (CMO) of Senior Whole 
Health, a Senior Care Organization (SCO) with headquarters in Cambridge, Massachusetts. He  
leads the clinical, pharmacy and quality departments at Senior Whole Health and has been with 
them for three years. Dr. Latimer's previous experience includes working at Humana, Blue Cross 
Blue Shield of Massachusetts, and the Matthew Thornton Health Plan, where he practiced Family 
Medicine for ten years.
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Dr. Latimer earned his Medical Degree at Tulane University School of Medicine (1981) and 
completed a residency in Family Medicine at Eastern Maine Medical Center (1984). He also 
earned a Masters of Public Health degree at Tulane University School of Public Health and 
Tropical Medicine (1980) and a Master of Business Administration degree at Southern New 
Hampshire University (1992).

Dr. Scott Latimer has nothing to disclose

Kathie Rones, MD, presenter, has been employed by NYC Health + Hospital in various capacities 
for over 30 years. She currently serves as the Deputy Chief Medical Officer for MetroPlus health 
Plan (a wholly owned subsidiary of NYS Health + Hospital) and Director of Medicare Fully 
Integrated Duals Advantage (FIDA) plans. Dr. Rones is a primary care physician and treats Internal 
Medicine/Geriatric patients weekly.

Dr. Rones has disclosed that she is currently an employee of MetroPlus Health Plan.

Melissa Seeley, MPP, developer/presenter, has been employed by the Medicare-Medicaid 
Coordination Office at the Centers for Medicare & Medicaid Services (CMS), since May 2011, 
as the Office's State Lead for the New York State Fully Integrated Duals Advantage (FIDA) 
Demonstration. Working closely with Federal and State partners and stakeholders, Ms. Seeley 
led the FIDA Demonstration from conceptualization to implementation in January 2015. As a 
State Lead, she remains one of the primary individuals responsible for managing and monitoring 
implementation of managed care plans under the Demonstration. 

Ms. Seeley earned a Master of Public Policy degree at the University of California, Berkeley. 

Ms. Seeley has nothing to disclose.

Joseph Shunk, developer/presenter, has been with the State of New York’s Department of 
Health (NYSDOH) since 2014, as the Fully Integrated Duals Advantage (FIDA) Project Director.  

Mr. Shunk earned a Bachelor of Science degree in Business Management at the State University 
of New York Pittsburg.

Mr. Shunk has nothing to disclose.

Christina Stillwell-Deaner, MPP, RN, developer, has been employed by the Centers for Medicare 
& Medicaid Services (CMS), as both a Nurse Consultant and a Health Insurance Specialist, since 
September 2002. She is Federally certified to assist in administering contracts as a level two 
Contracting Officer’s Representative (COR-Level II). 

Ms. Stillwell-Deaner has developed and presented education materials and strategies for 
Medicare providers on Medicare coverage and regulations, survey and certification, fraud and 
abuse, and program integrity topics in various formats, including seminars, teleconferences, 
printed materials, web-based training (WBT) courses, and slide presentations. 

Ms. Stillwell-Deaner earned a Master of Public Health degree with a focus in Public Health 
Communication and Administration at the University of Massachusetts School of Public Health. 
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She also earned a Bachelor of Science degree in Nursing at the Stevenson University School of 
Nursing. 

Ms. Stillwell-Deaner has nothing to disclose. 
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