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AMA PRA Category 1 Credit™ is a trademark of the American Medical Association.

Continuing Education Credit Information 

Continuing Education Credit 
Accreditation Council for Continuing Medical Education (ACCME) 
The Centers for Medicare & Medicaid Services (CMS) designates this live activity for a maximum 
of 1 AMA PRA Category 1 Credit™. Physicians should only claim credit commensurate with the 
extent of their participation in the activity. Credit for this course expires at midnight on 
December 14, 2015.

International Association for Continuing Education and Training (IACET) 
The Centers for Medicare & Medicaid Services (CMS) is authorized by IACET to offer
.1 Continuing Education Unit (CEU) for this activity. CEU will be awarded to participants who 
meet all criteria for successful completion of this educational activity. CEU credit for this course 
expires at midnight on December 14, 2015.

Accreditation Statements
Please click here for accreditation statements.

Instructions for Continuing Education Credit 

     The Medicare Learning Network® (MLN) recently upgraded its Learning
     Management and Product Ordering System (LM/POS). 

     If you were already registered in the former MLN Learning Management 
     System (LMS), you do not need to create a new login or password for the 
     LM/POS. However, the appearance of the system and instructions for 
     registering, logging-in, accessing courses, and obtaining certificate information 
     have all changed.

     For more information on the new LM/POS, please visit https://www.cms.gov/
     Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/
     LMS-Upgrade.pdf.

Learning Management and Product Ordering System (LM/POS) Instructions 
In order to receive continuing education credits (CEU) for this live activity, you must pass 
the session post-assessment and complete the evaluation. The continuing education post-
assessments and evaluations are being administered through the Medicare Learning Network®. 

This post-assessment is located on the Medicare Learning Network® (MLN) Learning 
Management and Product Ordering System (LM/POS). Participants will need to login or 
register, to access the post-assessment.
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Registering To Take a Post-Assessment 
If you have previously taken Medicare Learning Network® (MLN) web-based training courses, 
you may use the login ID and password you created for those courses. If you are a new user, you 
will need to register.

To register (if you do NOT have an account): 
1. Go to the LM/POS Homepage https://learner.mlnlms.com;
2. Click on “Create Account;” and
3. Enter information for all the required fields (with the red asterisks) and click “Create.”

*NOTE: When you get to the ‘Organization’ field, click on Select. From the ‘Select Organizations’ 
screen, leave the ‘Find Organization’ field blank and click Search. Select ‘CMS-MLN Learners 
Domain - Organization’ and click Save. 

Please add MLN@cms.hhs.gov to your address book to prevent MLN communication from going 
into your spam folder.

To login (if you already have an account): 
1. Go to the LM/POS Homepage https://learner.mlnlms.com; and
2. Enter your login ID and password and click on “Log In.”

Finding the Post-Assessment: 
1. Go to the LM/POS Homepage https://learner.mlnlms.com;
2. Enter your login ID and password and click on “Log In;”
3. Click on “Training Catalog” in the menu beneath the MLN logo;
4. Enter “General Medicare Information” in the “search for” box and click "search;”
5. Click on “11-23-2015 Building Effective Partnerships: Leadership and Governance;”
6. Click “Enroll;”
7. Click “Access Item;”
8. Scroll down on the page and click on the link titled “Post-Assessment;”
9. Click “Open Item;”
10. A new window will open. Click “Post-Assessment” in this new window for it to display;
11. Complete the assessment and click “close;” 
12. Click the grey and white “x” in the upper right-hand corner to close the window; and
13. Click “OK” when prompted about closing the window.

Viewing Your Transcript and Certificates: 
1. Go to the LM/POS Homepage https://learner.mlnlms.com;
2. Enter your login ID and password and click on “Log In;”
3. Click on “Transcript;”
4. Search for “11-23-2015 Building Effective Partnerships: Leadership and Governance;” 
5. If you do not see a “View Certificate” button, then you need to complete the evaluation.
 Click on the title;
6. On the left-hand side, you will see “Form CMSCE-7” listed under “Surveys.” Click on 
 “Form CMSCE-7;”
7. Complete the evaluation and click “Submit;”
8. You will now see a “View Certificate” button. Click on this to view your certificate; 
9. If you haven’t already selected your credit type (or if you selected the wrong type
 before), click on “Select Credit Type” next to the credit type you want;
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10. Click “View Certificate;”
11. When you get a message asking if you want to open the certificate at the bottom of your
 screen, click “Open;” and 
12. Your certificate will open in a new window. Select “File” and then either “Save As” or
 “Print” to save or print your certificate. 

For questions regarding continuing education credit contact CMSCE@cms.hhs.gov via email. 

Hardware/Software Requirements 
Please click here for hardware and software requirements.

CMS Privacy Policy 
Please click here for CMS’ Privacy Policy.

Help 
For assistance with questions regarding the post-assessment, your certificate, the Medicare 
Learning Network® (MLN) Learning Management and Product Ordering System (LM/POS), or 
continuing education in general, please contact CMSCE at CMSCE@cms.hhs.gov via email.
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Activity Information 

Activity Description 
The Comprehensive ESRD Care (CEC) Initiative team invites the ESRD Seamless Care 
Organizations (ESCOs) to participate in our webinar series, "Building Effective Partnerships," to 
discuss leadership and governance. 

During this webinar, we will: 
     • Discuss how to engage executive and physician leaders to support community-based
 care systems;
     • Review key board structure elements and discuss how they can fit into different types 
 of organization models;
     • Highlight unique considerations of the ESCO model leadership and governance; and 
     • Discuss how to set up these structures while taking into consideration this disease-
 specific population, as well as the unique challenges of focusing on a broad population 
 management approach beyond the traditional ESRD model.

The presentation will include an open discussion focusing on ESCOs' experiences with setting up 
partnerships. 

Target Audience 
This activity is designed for physicians, nurses, dialysis organizations, and nurse coordinators.

Learning Objective 
By the end of this presentation, learners should be able to: 
     • Recognize how to assess clinical engagement in team based care; 
     • Identify key board structure elements and how they can fit into different types of 
 organization models; 
     • Recognize how to engage executive and physician leaders to support community-based 
 care systems; and 
     • Identify ESRD Seamless Care Organization (ESCO) model leadership and governance. 

Participation
Please click here for participation and credit requirements.

Speaker Bios & Disclosures (alphabetical by last name) 
All planners and developers of this activity have signed a disclosure statement indicating any 
relevant relationships and financial interests. This activity was developed without commercial 
support.

Mary Margaret Huizinga, MD, MPH, presenter, has been employed by Premier, Inc., since 
July 2015, as Vice-President and Chief Clinical Officer of Population Health. Prior to joining 
Premier, Dr. Huizinga was the Medical Director for the Center of Health Promotion and Disease 
Management at Vanderbilt University, where she promoted population health and shared 
data strategies and was a leader in informatics. In this role, she worked to harmonize cross-
continuum metrics across many payor programs and provide actionable reports to physicians 
and administrators at various sites of care. 
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Dr. Huizinga's professional experience includes serving as the Vice President for Quality at 
LifePoint Hospitals, where she led the Hospital Engagement Network. At LifePoint, Dr. Huizinga's 
efforts lead to a cultural change movement and significantly reduced mortality, readmissions 
and patient harm while improving employee satisfaction. Dr. Huizinga's professional experience 
also includes working as an Associate at McKinsey & Company's Washington, DC office and as an 
Assistant Professor of Medicine at Johns Hopkins University. 

Dr. Huizinga is an internist and leader in achieving clinical excellence. She is well-versed in 
strategy, change management, performance improvement, informatics, and large-dataset 
analytics. Dr. Huizinga leads the benchmarking effort for the Population Health Collaborative, 
creating actionable comparisons that help members drive care transformation and consulting 
projects that help organizations succeed in accountable care. She supports Accountable Care 
Organizations (ACOs) in crafting clinical interventions that drive care transformation and achieve 
the goals of higher quality care at a lower cost. 

Dr. Huizinga often serves as the translator between clinical, informatics and technology, finance, 
and administrative teams to enable consensus driven tactics that achieve meaningful results. She 
is a proven leader that has designed and delivered national programs effectively and efficiently, 
blending concepts of scale and accountability.

Dr. Huizinga earned Doctor of Medicine and Master of Public Health degrees at Vanderbilt 
University.

Dr. Huizinga has nothing to disclose. 

Tony Malcoun, JD, MBA, presenter, has been employed by Premier Healthcare Alliance, as a 
Principal of the Population Health Group, since November, 2011. He is the leader of Premier’s 
Clinically Integrated Networks (CINs) consulting practice and has extensive experience designing 
health system growth strategies and building the structural, legal, and governance components 
of CINs. 

As a counselor and advisor, Mr. Malcoun offers a broad national perspective having led strategy 
and operational engagements in over 70 markets and 35 states. His areas of expertise include 
developing Clinically Integrated Networks (CINs), health system growth strategies, physician 
alignment, organizational design, system integration and partnerships. 

Prior to joining Premier, Mr. Malcoun was a leader and Vice President of Sg2’s US  Consulting 
Group, from October of 2004 through November of 2011. His practice focused on health care 
reform strategy, systems of care integration, physician alignment, organizational design, service 
line growth/operating models, demand forecasting, and scenario planning. Mr. Malcoun also 
worked closely with private equity groups on due diligence related to investment opportunities 
as well as turnaround strategy work for underperforming portfolio investments. 

Mr. Malcoun earned a Juris Doctorate degree at Brooklyn Law School and a Master of Business 
Administration degree at the Kellogg Graduate School of Management. 

Mr. Malcoun has nothing to disclose. 
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