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Disclosure/Commercial Support 
 
No one in a position to control the content of this activity has anything to disclose. All planners and 
developers of this activity have signed a disclosure statement indicating that they have no relevant 
financial interests. This activity was developed without commercial support. 
 

Activity Planners/Developers/Instructors 
 
Mark Pilley, Medical Doctor, and Medical Director for StrategicHealthSolutions, LLC (SHS), has over 16 years 
of experience in Medicare, including the development of Local Coverage Determinations (LCDs) for Medicare 
benefit coverage guidelines and medical policy development for Medicare claim determinations and audits.  
As the SHS Medical Director, Dr. Pilley, has performed medical review audits and monitored the consistency 
and accuracy of medical review determinations.  He has overseen quality assurance activities and provided 
medical expertise on benefit integrity matters. With his subject matter expertise, Dr. Pilley has supported 
Medicaid Provider Outreach and Education and participated as a Co-Lead on the CMS esMD and Author of 
Record (AoR) Workgroups for implementation of electronic requests and receipt of medical documentation 
related to Medicare beneficiary services. 
 
Rachel Rayfield has a Master in Public Administration and experience developing Medicare Parts A, B, C, and 
D training and education for Medicare providers and beneficiaries as printed materials, web-based training 
courses, and slide presentations. Ms. Rayfield has also created and delivered continuing education to 
clinicians and provided education and outreach to beneficiaries. 
 
Aime Schippa earned a bachelor’s degree and post-Baccalaureate certificate in legal studies, and has 
developed training for the Iowa Department of Human Services (DHS) staff about Medicaid policy and 
updates. In addition she has developed education for health care professionals on Medicaid, Medicare Parts 
A and B in various formats such as printed materials, Web-Based Training (WBT) courses, and slide 
presentations. In addition, Ms. Schippa has conducted presentations, seminars, teleconferences, and one-on-
one training for Medicaid Nursing Home Administrators, Agency on Aging Staff, community groups and DHS 
Staff regarding the Medicaid program, Estate Recovery, Medicaid Fraud (including transfer of assets) and 
Medicaid for residents in a nursing home, and Home and Community Based Services (Waivers). 
 
Elizabeth Uraga earned a Juris Doctorate, with distinction, in health law and has developed education for 
health care professionals on Medicare Parts A, B, C, and D in various formats such as printed materials, Web-
Based Training (WBT) courses, and slide presentations. Ms. Uraga has conducted seminars, teleconferences, 
and one-on-one training for Medicare Part A providers on Medicare law and regulations, including fraud and 
abuse compliance. 
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Shannon Vaughn earned a Juris Doctorate, with distinction, and has developed education for Medicare 
providers on Medicare Parts A, B, C, and D in various formats such as printed materials, Web-Based Training 
(WBT) courses, and slide presentations. 
 
List Activity Planner:  
 
Anna Brown has been employed by the Centers for Medicare & Medicaid Services from September 2010 as a 
Health Insurance Specialist. Ms. Brown earned a Juris Doctorate with an emphasis on Public Interest law. She 
develops and edits Medicare Learning Network fact sheets and web-based training courses. Additionally, she 
has completed numerous quality assurance reviews of Medicare Learning Network (MLN) Publications. 
 


