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Chronic Care Management (CCM) Services Frequently Asked Questions (FAQs) 

Note: This article was rescinded on January 19, 2017, because CMS has implemented changes 
to the payment policy for Chronic Care Management beginning January 1, 2017. Those 
changes are outlined in the Calendar Year 2017 Physician Fee Schedule (PFS) Final Rule at 
https://www.gpo.gov/fdsys/pkg/FR-2016-11-15/pdf/2016-26668.pdf and the new guidance on 
the PFS Care Management web page at https://www.cms.gov/Medicare/Medicare-Fee-for-
Service-Payment/PhysicianFeeSched/Care-Management.html.  

 

Disclaimer 
This article was prepared as a service to the public and is not intended to grant rights or impose obligations. This article may contain references or links to  
statutes, regulations, or other policy materials. The information provided is only intended to be a general summary. It is not intended to take the place of  
either the written law or regulations. We encourage readers to review the specific statutes, regulations and other interpretive materials for a full and  
accurate statement of their contents. CPT only copyright 2014 American Medical Association.  
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