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Correction of Remark Code Information

Provider Types Affected

This MLN Matters® Avrticle is intended for physicians, providers and suppliers submitting
claims to Medicare Administrative Contractors (MACs) for services to Medicare
beneficiaries.

What You Need to Know

Change Request (CR) 9641 updates the “Medicare Claims Processing Manual,” Chapter 30,
to make corrections to Remittance Advice Codes and general punctuation and grammar
corrections. All Remittance Advice messaging must follow a prescribed set of rules.
Specifically, Claim Adjustment Reason Codes (CARCs) and Remittance Advice Remark
Codes (RARCs) may only be used in specified combinations laid out by the Council for
Affordable Quality Healthcare (CAQH) Committee on Operating Rules for Information
Exchange (CORE), the designated Standards Development Organization (SDO). The CARC
and RARC code sets are available via the Washington Publishing Company (WPC) at
http://www.wpc-edi.com/Reference.

Additional Information

The official instruction, CR9641, issued to your MAC regarding this change, is available at
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Transmittals/Downloads/R3560CP.pdf. If you have any questions;
please contact your MAC at their toll-free number. That number is available at
http://www.cms.gov/Outreach-and-Education/Medicare-L earning-Network-
MLN/MLNMattersArticles/index.html under - How Does It Work.

Disclaimer
This article was prepared as a service to the public and is not intended to grant rights or impose obligations. This article may contain references or links to
statutes, regulations, or other policy materials. The information provided is only intended to be a general summary. It is not intended to take the place of
either the written law or regulations. We encourage readers to review the specific statutes, regulations and other interpretive materials for a full and
accurate statement of their contents. CPT only copyright 2015 American Medical Association. All rights reserved.
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