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New Site for Medicare Provider Service Toll Free Numbers 
Note: This article was revised on May 19, 2018, to update Web addresses. All other information 
remains the same.  

Provider Types Affected 

This article is intended for all Medicare physicians, providers, and suppliers 

Impact on Providers 

This article is mainly for informational purposes and discusses a new and more convenient web 
address and site that houses toll-free numbers that physicians, providers, and suppliers can use to 
contact their Medicare contractor (carriers, including durable medical equipment (DME) regional 
carriers and DME Medicare administrative contractors (DME MACs), and fiscal intermediaries, 
including regional home health intermediaries (RHHIs). 

Background 

The Centers for Medicare & Medicaid Services (CMS) is pleased to announce to all Medicare 
physicians, providers, and suppliers a new and improved website for accessing Medicare 
Contractor Provider Call Center toll-free number information. The new site is located at 
http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/provider-
compliance-interactive-map/index.html. 

This change is a result of replacing the previous “Provider Call Center Toll-Free Numbers 
Directory” with a map that contains all of the information previously available plus many 
improvements. The original document proved difficult to update and download while keeping 
the functionality of the map intact.    

Many of the existing MLN Matters articles contain links to the previous map document, which 
was http://www.cms.hhs.gov/MLNProducts/downloads/CallCenterTollNumDirectory.pdf on the 
CMS web site.   

Please be aware that articles already posted on the MLN Matters pages will not be updated with 
the new link, except where such articles are revised in the future for other reasons.  However, 
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those providers who have been using the map document directory should already know where to 
find it within the CMS website and should, therefore, be able to locate the new document. 

The directory is also prominent on all MLN pages and should be easy to find. In fact, now might 
be a good time to bookmark the new address or add it to your “Favorites” list: 
http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/provider-
compliance-interactive-map/index.html. 

The new spreadsheet directory will be updated approximately once every three months—more 
often if necessary. 

As previously mentioned, you can access the new file from all major MLN web pages, including 
the main section pages at: 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/index.html 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/index.html.  

The new file may be found at http://www.cms.gov/Research-Statistics-Data-and-
Systems/Monitoring-Programs/provider-compliance-interactive-map/index.html. 

CMS hopes you find this new site to be useful and we invite your comments and feedback on 
this and other Medicare Learning Network web-based products. You can provide such feedback 
by going to https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/index.html. 
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