Information for Medicare Fee-For-Service Health Care Professionals

News Flash — Are you ready for the new Medicare provider authentication process at Fiscal
Intermediaries (FIs), Carriers, or Medicare Administrative Contractors (MACs)? Effective April
6, 2009, for all Medicare provider telephone and written inquiries to your Medicare claims
processing contractors, inquirers will need to give the last five digits of the provider’s tax
identification number (TIN) in addition to the provider’'s national provider identifier (NPI) and
provider transaction access number (PTAN). In addition, inquirers will only be allowed three
attempts to provide the correct NPI, PTAN, and last five digits of the TIN. You can find more
information about the new provider authentication requirements for Medicare inquiries to your
Medicare claims processing contractors by going to the MLN Matters article related to CR 6139,
located at http://www.cms.gov/outreach-and-education/medicare-learning-network-
min/minmattersarticles/downloads/MM6139.pdf on the CMS website.

MLN Matters Number: SE0907 Rescinded Related Change Request (CR) #: SE0907
Related CR Release Date: N/A Effective Date: N/A
Related CR Transmittal #: N/A Implementation Date: N/A

Note: This article was updated on January 25, 2013, to reflect current Web addresses. This article was
previously revised on August 8, 2011, to add a reference to SE1113 (http://www.cms.gov/outreach-and-
education/medicare-learning-network-min/minmattersarticles/downloads/SE1113.pdf) to refer
providers to further foot care coverage information. In addition this article was rescinded on April 22, 2009,
since the information needs to be changed to provide better clarity on these services.

Clarification on Provider Information Required on Medicare Claims for
Routine Foot Care Services

Provider Types Affected

This article is for informational purposes only for providers billing Medicare
contractors (carriers or Part A/B Medicare Administrative Contractors (MACs)) for
routine foot care services. Itis an overview of existing policy and no change in
policy is being conveyed.

Disclaimer

This article was prepared as a service to the public and is not intended to grant rights or impose obligations. This article may contain references or links to statutes, regulations, or other
policy materials. The information provided is only intended to be a general summary. It is not intended to take the place of either the written law or regulations. We encourage readers to
review the specific statutes, regulations and other interpretive materials for a full and accurate statement of their contents.
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