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MEDICARE LEARNING NETWORK® (MLN)
LEARNING MANAGEMENT SYSTEM (LMS)

The Medicare Learning Network® (MLN) offers free educational materials for health care professionals
on Centers for Medicare & Medicaid Services (CMS) programs, policies, and initiatives. Find a
complete list of MLN educational offerings in the MLN Catalog at http://go.cms.gov/min-catalog.

A key part of the MLN is the Learning Management
System (LMS), which hosts and tracks educational
activities, post-assessments, and certificates for health
care professionals.

The LMS provides access to MLN products in a
downloadable format for free. The following content
types (formats) are accessible on the LMS:

Bundle: An item you can view online, print, or
download to your computer. Bundles include
podcasts, publications, and videos.

Online: A Web-Based Training (WBT) course. WBTs
are interactive training you can take at your own pace on your computer or mobile device.

This publication addresses how to use the MLN LMS. Specific topics include the following:

Accessing the LMS

Finding products on the LMS

Taking a WBT course on the LMS
Accessing and printing your certificate

Contact us at MLN@cms.hhs.gov with any questions, concerns, or suggestions related to MLN
products or the MLN LMS.

Medicare
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ACCESSING THE LMS

How do | create an account?

1. Go to the LMS home page at https://learner.mInlms.com.
2. Select “Need an account?”

Medicare -
Learning
Network ™~ »

Announcements @)

Welcome to the Medicare Learning
Network® (MLN) Learning Management
System (LMS)!

or

Need an account?

About Privacy Policy ContactUs Terms Of Use
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3. Enter information for all the required fields (those with asterisks). Create your login ID. It is case
sensitive. Create your password. It must include at least the following:

e FEight characters

¢ One number

® One lowercase letter

® One uppercase letter

® One of the following six symbols:! @ $ % & ?

Also, you may select “Other” for the “Health Care Provider” and “Health Care Facility Type” fields. You
may select “Other” or “None” for the “Association” field.

Create New Account

*Login ID *Email Address *Confirm Email Address
*Password *Confirm Password
*First Name Middle Name *Last Name
*Health Care Provider *Health Care Facility Type *Association
v v . 4
Work Phone
Organization

When you get to the
“Organization” field, select “Select”
(see next snapshot).

*Organization Job Title
Select Select Select
*Time Zone *Region
(GMT-05:00) Eastern Time (US and Canada) W English (United States) v

*# of Records (per page)

10 v

) Enable Accessibility

Cancel |
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4. Atthe “Select Organizations” screen, type “CMS” in the “Find Organization” field, and select
“Search.” Select “CMS-MLN Learners Domain — Organization,” and select “Save.”

Select Organizations X

Select an item from search results, then select Save.

Find Organization Search Type
CMS Any words Y
Search
Organizations Path
® CMS-MLN Learners Domain - Organization

Cancel Save
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5. Complete the “Time Zone,” “Region,” and “# of Records (per page)” fields.
6. Select “Create” to create your LMS account.

v
;'" / Medicare
L . CCMS i
"'s.ﬁ ................. Network
Create New Account
*Login ID *Email Address *Confirm Email Address
*Password *Confirm Password
*First Name Middle Name *Last Name
*Health Care Provider *Health Care Facility Type *Association
v v . 4
Work Phone
*Organization Job Title Manager
Select Select Select
*Time Zone *Region
(GMT-05:00) Eastern Time (US and Canada) W English (United States) v
*# of Records (per page)
10 v
() Enable Accessibility
Cancel

Medicare
Page 7of 44  ICN MLN909182 September 2020 Learning )|
Network™"




Medicare Learning Network® (MLN) MLN Booklet

Learning Management System (LMS) FAQs

7. A verification code will be sent to your email address that was used to create the new account.
Enter the code and select “Go.”

(& Ems HE

O A "

Email Verification
You should receive an email shortly containing a verification code, once received, please enter it in the field below.

If the email you used to create the account is invalid or if you don’t receive the verification code within 30 minutes,
please select the “Back” button below to complete the Account Registration form again.

Email Address: testmlnarch@gmail.com

Verification Code

Go

Back
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How do | log in to my account?

1. Go to the LMS home page at https://learner.mInlms.com.

2. Select “Log In.”

Announcements €@

Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!

or

Need an account?

About Privacy Policy ContactUs Terms Of Use

3. Enter your “Login ID” and “Password,” and select “Log In.”

¥
i

Enter your login information below.

Login ID

Login ID

Password

Password

Forgot your login ID or password?

About Privacy Policy ContactUs Terms Of Use
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How do | get my Login ID if | forgot it?

1. Go to the LMS home page at https://learner.mInlms.com and select “Log In.’

Announcements €@

Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!

or

Need an account?

About Privacy Policy ContactUs Terms Of Use

2. Select forgot your “login ID” under the “Log In” button.

CONIIS 108 AN &

l/ ) Medicare
: i
5(— ccms i

Enter your login information below.

Login ID

Login ID

Password

Password

Forgot your login ID pr password?
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3. Enter your “Last Name” and “Email Address” and select “Get Login ID.”

;", / i Medicare
L cms i

NI O MR & M A T

Forgot your login ID?

Last Name Email Address

Back Get Login ID

4. Your login ID will be sent to your registered email address.

Note: Check your Junk folder if you do not receive the LMS email in your Inbox.

Enter your login information below.

@ You will receive an email containing your login ID.

Login ID

Login ID

Password

Password

Forgot your login ID or password?

medu{aﬂ;\\
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How do | reset my password if | forgot it?

1. Go to the LMS home page at https://learner.mInlms.com and select “Log In.’

Announcements €@

Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!

or

Need an account?

About Privacy Policy ContactUs Terms Of Use

2. Select forgot your “password” under the “Log In” button.

;.,“‘ / ~_ Medicare
i I
A cms b

Enter your login information below.

Login ID

Login ID

Password

Password

Forgot your login ID o
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3. Enter your “Email Address” associated with the account and select “Continue.”

b

/ ~ Medicare
C Learning
Network -~

. A & - T

Forgot your password?

Email Address

Cancel Continue

4. Atemporary password will be sent to your registered email address. When received, enter the
“Login ID” in the “Login ID” field and enter the temporary password in the “Password” field, and
select “Log In.”

Note: Check your Junk folder if you do not receive the LMS email in your Inbox.

Enter your login information below.

@ The system assigned a temporary password to you. It was sent
to the email address listed in your profile within the system.

Login ID

Login ID

Password

Password

Forgot your login ID or password?

About Privacy Policy ContactUs Terms Of Use
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5. Next, the LMS will prompt you to reset your password. Type in the “Current Password” which is
the temporary password just received by email. Type in the “New Password” you want for your
account and retype the new password in the “Confirm New Password” field. Then select “Save.”

Note: Your password must include at least eight characters, at least one number, one lowercase
letter, one uppercase letter, and one of the following six symbols: ! @ $ % & ?

h4

o / __ Medicare
i i
5@ cms i

L e T L

*Current Password

*New Password

*Confirm New Password

Page 14 of 44 ICN MLN909182 September 2020 (Ms

CENTERS FOR MEDICARE & MEDICAID SERVICES



Medicare Learning Network® (MLN) MLN Booklet

Learning Management System (LMS) FAQs

How do | change my account information, such as email address,
Login ID, or password?

1. Go to the LMS home page at https://learner.minlms.com and select “Log In.”

S)
g
;"ﬁ Medicare g
Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!
or
Need an account?
About Privacy Policy ContactUs Terms Of Use
2. Enter your “Login ID” and “Password,” and select “Log In.”
Enter your login information below.
Login ID
Login ID
Password
Password
Forgot your login ID or password?
About Privacy Policy ContactUs Terms Of Use
Medicare
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3. Select the pull-down menu next to your initials in the upper right-hand corner of the screen, that is,
the triangle to the right of your initials. Select “Account” in the pull-down menu.

mln M Current Training Transcript Browse Catalog [ESTEI{EINeET n (2]

Account
o Messages

Recent Announcements Curriculums

Reports

i ?
Do you have a question about the LMS? cothipleted: o sta Calendar
9/29/2016 - Check out the FAQs at http://go.cms.gov/min-Impos-faqs-icn909182 for answers about how to create an Requests
account, how to find training, and how to print your certificate.
View All (1)
Logout

View All (1)

Search Catalog

FAQs o n

Why does a course on my transcript say "ARCHIVE" in front of the title?

If your web-based training (WBT) title begins with ARCHIVE, this means the Medicare Learning Network® updated
the content in the WBT. When a newer version of a WBT is available, we archive the older v...

Where can | find training with continuing education at CMS?

The Centers for Medicare & Medicaid Services (CMS) offers many ways to earn continuing education credit. Please
go to https://www.cms.gov/Outreach-and-Education/Learn/Earn-Credit/Earn-credit-page.html...

4. To edit your Login ID:
4.1  Select “Edit Login ID” under the “Account” tab.

mln Home Current Training Transcript Browse Catalog [EEEEItaertEll n (2} -

0

Completed Content

Say something about yourself. .. #

Edit

Account Profile Preferences

Login Domains and Roles

Edit Login ID Current Domain: Learners Domain

Edit Password Roles: 0

Edit Security Questions
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4.2  Enter your “Current Login ID,” the “New Login ID,” and select “Save.”

Edit Login ID

*Current Login ID

*New Login ID

Cancel

5. To edit your password (see preliminary steps 1-3 in this section):
5.1  Select “Edit Password” under the “Account” tab.

mln Home Current Training Transcript Y tEI Tl  Scarch Catalog n (2] -

2

Completed Content

Say something about yourself. .. &

Edit

Account Profile Preferences

Login Domains and Roles

Edit Login ID Current Domain: Learners Domain

Edit Password Roles: 0

Edit Security Questions
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5.2  Type in the “Current Password,” the “New Password,” and retype the new password in the
“Confirm New Password” field. Then select “Save.”

Note: Your password must include at least eight characters, at least one number, one
lowercase letter, one uppercase letter, and one of the following six symbols:
'@%%&?

Edit Password

*Current Password

*New Password
—_—

*Confirm New Password
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6. To edit personal information, for example, name, email address, and phone number
(see preliminary steps 1-3 in this section):

6.1 Select “Edit User Information” under the “Profile” tab.

mln Home Current Training Transcript Browse Catalog SRR atalo n (2] -

0

Completed Content

Say something about yourself... &

Edit
Account Profile Preferences
User Information Work Information
Name: Health Care Provider:
Email Address: Other Health Care Provider:
Work Phone: Health Care Facility Type:
Home Phone: Other Health Care Facility Type:
Mobile Phone: Association:

Other Association:
Edit User Information

Organizations:

Qualifications

Job Titles:
Education Level:

Job Start:
Education Description:

Job End:

Expertise:

Edit Work Information

Professional Experience:

Edit Qualifications

Medicare
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6.2 Edit the User Information and select “Save.”

User Information

*First Name Middle Name *Last Name

*Email Address *Confirm Email Address

Work Phone

Home Phone Mobile Phone
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7. To edit work information (see preliminary steps 1-3 in this section):

71 Select “Edit Work Information” under the “Profile” tab.

mln Home Current Training Transcript Browse Catalog SRR

o

Say something about yourself. .. #

Edit

Account

User Information

Name:

Email Address:
Work Phone:
Home Phone:

Mobile Phone:

Edit User Information

Qualifications
Education Level:
Education Description:
Expertise:

Professional Experience:

Edit Qualifications

Profile

Preferences

Work Information

Health Care Provider:
Other Health Care Provider:

Health Care Facility Type:

Other Health Care Facility Type:

Association:

Other Association:

Organizations:

Job Titles:

Job Start:

Job End:

Edit Work Information

0

Completed Content
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7.2 Edit the work information, scroll down, if necessary, and select “Save.”

Work Information x
Organizations Select Organization

CMS-MLN Learners Domain - Organization

Primary

Job Titles Select Job Title

No job title

Primary

Proxies Select Proxy

Job Start Job End

*Health Care Provider

*Other Health Care Provider

*Health Care Facility Type

*Other Health Care Facility Type

*Association

Cancel
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FINDING PRODUCTS ON THE LMS

How do | find MLN products on the LMS?

There are several options when looking for products on the LMS. You may browse all products, browse
products by category (topic), search using keywords, or find a product by content type (format).

1. Go to the LMS home page at https://learner.minims.com and select “Log In.” Enter your “Login ID”
and “Password” and select “Log In.”

Enter your login information below.

Login ID

Login ID

Password

Password

Forgot your login ID or password?

About Privacy Policy ContactUs Terms Of Use
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2. Select “Browse Catalog” in the menu bar.

mln M Current Training Transcript Browse Catalog ) 3 n (2] ‘ <

Recent Announcements Curriculums
i ?
Do you have a question about the LMS? Completed: 0 Startadid
9/29/2016 - Check out the FAQs at http://go.cms.gov/mlin-Impos-fags-icn909182 for answers about how to create an
account, how to find training, and how to print your certificate.
View All (1)
View All (1)
Search Catalog

FAQs B

Why does a course on my transcript say "ARCHIVE" in front of the title?

If your web-based training (WBT) title begins with ARCHIVE, this means the Medicare Learning Network® updated
the content in the WBT. When a newer version of a WBT is available, we archive the older v...

3. You may browse by category by selecting one of the categories that appear. To browse all
products, leave the “Search for Content” field blank, and select “Search.”

mlﬂ ﬂ Current Training Transcript Browse Catalog Search Catalog n () . -

Catalog

Search for Content n

Browse by Category

Coding (6) Communicating with Patients (1) Durable Medical Equipment, Evaluation and Management
Coding Communicating with Patients Prosthetics, Orthotics, (16) (E/M) (2)
d medical cquipment, Evaluation and Management (E/M)
Prosthetics, Orthotics, and Supplies
(DMEPOS)
I Fraud and Abuse (8) I Home Health (3) Medicare Shared Savings I Office Management (26) I
Fraud and Abuse Home Health Program (3) Office Management

Medicare Shared Savings Program
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Based on the search conducted, the MLN products will appear. Each product specifies the particular
content type. That is, Bundle, Online, etc.

mln Home Current Training Transcript Browse Catalog [EETEITENeETE:

B e

8 results in Catalog

v Content Type
Bundle (6)
Online (2)

v Course Provider
None (6)

CMS MLN (2

v Rating

Fraud and Abuse

Show available content only « < Page

Fraud & Abuse Educational Products

In Fraud and Abuse

Learn where to find fraud and abuse training products.Download the PDF version

English (United States

Medicare Fr.
(March 2017} (Contact hours: 80 minutes)

tion, and Reporting

Course DescriptionLearn laws used to fight fraud and abuse, government partnerships engaged in
fighting fraud and abuse, and where to report suspected fraud and abuse.Target AudienceThis...

English (United States)

Medicaid Program Integrity: Safeguarding Your Medical Identity
Using Continuing Medical Education (CME) (October 2014)

Bundle InFraud and Abuse

1 ofl > »

4. To narrow the search, select a particular Content Type from the left column.

Note: “Bundle” refers to downloadable items and “Online” refers to WBT courses.

mln Home Current Training Transcript Browse Catalog [EETEITENeETE:

B e

8 results in Catalog

v Content Type

Bundle (6)
Online (2)

v Course Provider

None (6)
CMS MLN (2

v Rating

Fraud and Abuse

Show available content only « < Page

Fraud & Abuse Educational Products
Bundle InFraud and Abuse
Learn where to find fraud and abuse training products.Download the PDF version

English (United States

Medicare Fraud & Abuse: Prevention, Detection, and Reporting
(March 2017) (Contact hours: 80 minutes)
Online  In Fraud and Abuse

Course DescriptionLearn laws used to fight fraud and abuse, government partnerships engaged in
fighting fraud and abuse, and where to report suspected fraud and abuse.Target AudienceThis...

English (United States)

Medicaid Program Integrity: Safeguarding Your Medical Identity
Using Continuing Medical Education (CME) (October 2014)

Bundle InFraud and Abuse

1 ofl > »
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5. To search by keyword(s), type the keyword(s) in the “Search Catalog” box at the top of the screen
and select the ‘Search Icon.’

mln M Current Training Transcript Browse Catalog 3 n 0 ‘ >

Recent Announcements Curriculums

i ?
Do you have a question about the LMS? Completedso Startadid
9/29/2016 - Check out the FAQs at http://go.cms.gov/min-Impos-faqs-icn909182 for answers about how to create an

account, how to find training, and how to print your certificate. X
View All (1)

View All (1)

Search Catalog

FAQs e . n

Why does a course on my transcript say "ARCHIVE" in front of the title?

If your web-based training (WBT) title begins with ARCHIVE, this means the Medicare Learning Network® updated
the content in the WBT. When a newer version of a WBT is available, we archive the older v...

Where can | find training with continuing education at CMS?

The Centers for Medicare & Medicaid Services (CMS) offers many ways to earn continuing education credit. Please
g0 to https://www.cms.gov/Outreach-and-Education/Learn/Earn-Credit/Earn-credit-page.html...
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How do | access a downloadable product?
Note: Remember that downloadable products are called “bundles” in the LMS.

1. Log in to your LMS account.
2. Select the ‘Search Icon’ at the top of the screen.

mln M Current Training Transcript Browse Catalog 3 n 0 ‘ >

Recent Announcements Curriculums

i ?
Do you have a question about the LMS? Completedso Startadid
9/29/2016 - Check out the FAQs at http://go.cms.gov/min-Impos-faqs-icn909182 for answers about how to create an

account, how to find training, and how to print your certificate. X
View All (1)

View All (1)

Search Catalog

FAQs e . n

Why does a course on my transcript say "ARCHIVE" in front of the title?

If your web-based training (WBT) title begins with ARCHIVE, this means the Medicare Learning Network® updated
the content in the WBT. When a newer version of a WBT is available, we archive the older v...

Where can | find training with continuing education at CMS?

The Centers for Medicare & Medicaid Services (CMS) offers many ways to earn continuing education credit. Please
g0 to https://www.cms.gov/Outreach-and-Education/Learn/Earn-Credit/Earn-credit-page.html...

Page 27 of 44  ICN MLN909182 September 2020




Medicare Learning Network® (MLN) MLN Booklet

Learning Management System (LMS) FAQs

3. Select Bundle under Content Type to narrow the results. Select the title of the product you want
to view from those listed in the main body of the screen.

mln Home  CurrentTraining  Transcript Browse Catalog [ESEETSINeER n ) . .

189 results in Catalog = 8 =]

v Categories Bundle x ClearAll

Provider Compliance (65)
. Show available content only & < Page | 1 of19 > »
Payment Policy (20)

Office Management (19)

BIGRddrSEechie17) Accountable Care Organizations: What Providers Need to Know

(March 2016)

Bundle In Medicare Shared Savings Program

Durable Medical Equipment,
Prosthetics, Orthotics, (16)

Show 10 more

Learn about how to participate in an Accountable Care Organization (ACO); how shared savings
v Content Type will work; how ACOs help doctors coordinate care; and how ACOs align with other quality...

English (United States)
« Bundle (189)

Test (82) 3 2 2
e Acute Care Hospital Inpatient Prospective Payment System (March
2018)

Bundle In Payment Policy

Curriculum (81)

Online (46)

Learn payment rates, how payments are set, and payment updates. Download the PDF

v Course Provider versionDownload the Text-Only version

None (189) English (United States)

4. Select the title of the product you want to view from those listed in the main body of the screen.

m | n Home Current Training Transcript Browse Catalog [EEIsaoAVEIaa I n (2] . x

14 results for Part D Vaccines in Catalog = |8 =
v Categories Bundle x ClearAll
Office Management (4)
B Show available content only &« < Page | 1 of2 > »

Provider Compliance (4)

Preventive Services (3)

PraviderSpecihia(2) Medicare Part D Vaccines (June 2019)

Provider-Supplier Enrollment (1)
Bundle InPreventive Services

Learn administration coverage, reimbursement in a prescriber’s omcc, and patient access.
Download the PDF versionDownload the Text-Only version

<

Content Type

Online (25) English (United States)

Curriculum (18)

@ Bundle (14) Medicare Enrollment for Physicians, NPPs, and Other Part B
Suppliers (February 2019)
v Course Provider Bundle In Provider-Supplier Enrollment
o Learn who are part B suppliers and determine if you want to be a participating provider.Download
None (14 the PDF versionDownload the Text-Only version
English (United States)
v Rating

Medicare Part B Immunization Billing: Seasonal Influenza Virus,
Pneumococcal, and Hepatitis B (August 2018)
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5. Select “Access Item.”

mln Home Current Training Transcript Browse Catalog RIS NeETEIler n (2] . e

Search Results

Medicare Part D Vaccines (June 2019)

Content Bundle

Learn administration coverage, reimbursement in a prescriber’s office, and patient access. .
& B K Rating: Rate iy
Download the PDF version

Download the Text-Only version

Inventory Control Number (ICN)

908764

S — s TN
Access ltem

Bundle Cost Type: Bundle Price

Content Items

Item Details
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TAKING A WEB-BASED TRAINING (WBT) ON THE LMS

How do | enroll in a WBT course?

1. Go to the LMS home page at https://learner.mInlms.com and log in to your account.

Announcements €@

Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!

or

Need an account?

About Privacy Policy ContactUs Terms Of Use

2. Select “Browse Catalog” in the menu bar.

mln M Current Training Transcript Browse Catalog 3 n 0 ‘ >

Recent Announcements Curriculums

i ?
Do you have a question about the LMS? Completedso Startadid
9/29/2016 - Check out the FAQs at http://go.cms.gov/min-Impos-faqs-icn909182 for answers about how to create an

account, how to find training, and how to print your certificate. X
View All (1)

View All (1)

Search Catalog

FAQs e . n

Why does a course on my transcript say "ARCHIVE" in front of the title?

If your web-based training (WBT) title begins with ARCHIVE, this means the Medicare Learning Network® updated
the content in the WBT. When a newer version of a WBT is available, we archive the older v...

Where can | find training with continuing education at CMS?

The Centers for Medicare & Medicaid Services (CMS) offers many ways to earn continuing education credit. Please
g0 to https://www.cms.gov/Outreach-and-Education/Learn/Earn-Credit/Earn-credit-page.html...
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3. Enter keywords in the “Search for Content” box and select the ‘Search Icon.’

mlﬂ ﬂ Current Training Transcript Browse Catalog Search Catalog n () . -

Catalog

Search for Content n

Browse by Category

Coding (6) Communicating with Patients (1) Durable Medical Equipment, Evaluation and Management
Coding Communicating with Patients Prosthetics, Orthotics, (16) (E/M) (2)
Durable Medical Equipment, Evaluation and Management (E/M)
Prosthetics, Orthotics, and Supplies
(DMEPOS)
Fraud and Abuse (8) Home Health (3) Medicare Shared Savings Office Management (26)
Fraud and Abuse Home Health Program (3) Office Management

Medicare Shared Savings Program

4. Select the title of the WBT from those listed in the main body of the screen.
Note: Narrow your search by selecting filtering options on the left side of the page.

m | n Home Current Training Transcript Browse Catalog [ESEISYEENTE:! n (2] . v

44 results for parts cand d in Catalog = 2 a
v Categories Online x  ClearAll
Provider-Specific (9)
P Show available content only « < Page 1 of5 > »

Provider Compliance (7)
Office Management (6)
Coding (4)

Combating Medicare Parts C and D Fraud, Waste, and Abuse (January
Home Health (2)

2019) (Contact hours: 30 min.)

Online  In Provider Compliance

Show 3 more

+ Content Type Course DescriptionLearn major laws and regulations related to fraud, waste, and abuse and
violations' potential consequences and penalties. Review how to recognize and prevent fraud,...
Bundle (178) English (United States)
Curriculum (80)
& Qnline (44) Medicare Parts C and D General Compliance Training (January 2019)
Test () (Contact hours: 20 min.)

Online  In Provider Compliance

v Course Provider Course DescriptionLearn how Compliance Programs operate and how to report Compliance

Program violations.A Medicare Parts C and D Compliance and Fraud, Waste, and Abuse (FWA)...
CMS MLN (36)

None (8)

English (United States)
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5. Select “Enroll.”
Note: Information on credits is listed on the right side of the screen.

mln M Current Training Transcript IOV Yo Iz I Scarch Catalo n (2] . >

2019 Medicare Part C and Part D Reporting Requirements
and Data Validation (March 2019) (Contact hours: 90
minutes)

Online

Learn to plan, perform, and complete data validation activities. .
FEnEE i Rating: Rate ek yy

Target Audience

This activity is designed for Data Validation Contractors and Sponsoring Organization staff members.

Authors and Disclosures Format: Desktop & Mobile

No one in a position to control the content of this activity has anything to disclose. All planners and developers of this
activity have signed a disclosure statement indicating that they have no relevant financial interests. This activity was
developed without commercial support.

Course Provider: CMS MLN

Course Number: MLN3500266
Please click here for biographical data on the developers of this activity.

Learning Objectives: Duration (Hours):

By the end of this presentation, participants should be able to: Credits: 1 Certification of Completion

* Recognize the purpose of the DV program;
o Identify CMS standards and requirements for SOs and DVCs; and
* Select CMS DV resources applicable to various stages of the annual DV process.

Item Details

Software Requirements

Please go to http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNEdWebGuide/Downloads/Hardware_and_Software_Requirements_WBT.pdf for software requirements

CMS Privacy Policy

Please go to http://www.cms.gov/About-CMS/Agency-Information/Aboutwebsite/Privacy-Policy.html for CMS' Privacy
Policy

For questions regarding the content of this activity, or for technical assistance contact the Medicare Learning
Network at MLN@cms.hhs.gov via e-mail.

A You must complete any associated surveys before you can obtain and view a certificate.

Enroll
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6. Select “Credit” or “No Credit” under “Course Credit Options.” Select “Normal” under “Course
Mode Options.” Then select “Enroll.”

Enroll

Review the information below to ensure that you are enrolling for the correct course/item. Then select the options you
want (if options are displayed) and click Enroll.

Title: 2019 Medicare Part C and Part D Reporting Requirements and Data Validation (March 2019) (Contact hours:
STV T3 T R —

Course Credit Options
@® Credit

© No Credit
|
P
Course Mode Options
®Normal

UBrowse

OReview

Enroll
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7. Select “Open ltem.”

mln M Current Training Transcript Browse Catalog SRR NeEIEl n (2] . b

2019 Medicare Part C and Part D Reporting Requirements
and Data Validation (March 2019) (Contact hours: 90
minutes)

Online

Learn to plan, perform, and complete data validation activities.

Rating: Rate edrdrdrey
Target Audience

This activity is designed for Data Validation Contractors and Sponsoring Organization staff members.

Authors and Disclosures Format: Desktop & Mobile

No one in a position to control the content of this activity has anything to disclose. All planners and developers of this
activity have signed a disclosure statement indicating that they have no relevant financial interests. This activity was
developed without commercial support.

Course Provider: CMS MLN

Course Number: MLN3500266
Please click here for biographical data on the developers of this activity.

Learning Objectives: Duration (Hours):
By the end of this presentation, participants should be able to: Credits: 1 Certification of Completion
¢ Recognize the purpose of the DV program;

¢ I|dentify CMS standards and requirements for SOs and DVCs; and

o Select CMS DV resources applicable to various stages of the annual DV process. Item Details
Software Requirements

Please go to http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNEdWebGuide/Downloads/Hardware_and_Software_Requirements_WBT.pdf for software requirements

CMS Privacy Policy

Please go to http://www.cms.gov/About-CMS/Agency-Information/Aboutwebsite/Privacy-Policy.html for CMS' Privacy
Policy

For questions regarding the content of this activity, or for technical assistance contact the Medicare Learning
Network at MLN@cms.hhs.gov via e-mail.

A You must complete any associated surveys before you can obtain and view a certificate.

- Cancel Enrollment

8. Take the course!
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How do | view my transcript to see which courses | enrolled in?

1. Go to the LMS home page at https://learner.mInlms.com and log in to your account.

Announcements €@

Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!

or

Need an account?

About Privacy Policy ContactUs Terms Of Use

2. Select “Transcript” in the menu bar to view your transcript.

mln Current Training CIGIWSY eIl Scarch Catalog n (2] . =

All Training ’ Curriculums External Learning Required Training Certifications More Information v
All Training (4) SPrint | | [BSaveasPDF
Type Status From To
All Training v All v )
Filter

Completion Expiration
Title Type Status Score StartDate Date Date Credits Action

02-22-2018 Improving Care Curriculum  Enrolled 3/30/2018
Equitably Through

Community-Focused

Interventions - A Special Focus

on Language Access Equity
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How do | view and print my certificate?

1. Go to the LMS home page at https://learner.mInlms.com and log in to your account.

Announcements €@

Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!

or

Need an account?

About Privacy Policy ContactUs Terms Of Use

2. Select “Transcript” in the menu bar.

mln IIH Current Training Transcript CIOTSYecIc |-l Scarch Catalog n (2] . -

Recent Announcements Search Catalog

Do you have a question about the LMS? Search for Content n

9/29/2016 - Check out the FAQs at http://go.cms.gov/mln-lmpos-fags-icn909182 for answers
about how to create an account, how to find training, and how to print your certificate.

View All (1)

FAQs
Why does a course on my transcript say "ARCHIVE" in front of the
title?

If your web-based training (WBT) title begins with ARCHIVE, this means the Medicare Learning
Network® updated the content in the WBT. When a newer version of a WBT is available, we
archive the older v...
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3. Select “View Certificate.”

m | n Home Current Training Browse Catalog [EECISIReEIE - . -
All Training Curriculums External Learning Required Training Certifications More Information ~
All Training (55) Print Save as PDF
Type Status From To
All Training v Al v
Filter
Page of 6
55 ltems g .
Start Completion Expiration

Title Type Status Score  Date Date . Date Credits Action

Combating Medicare Parts C and D Fraud, Online Completed 100.00 5/19/2020 5/19/2020 1 Certification of View Certificate

Waste, and Abuse (April 2020) (Contact Completion

Hours: 30 minutes)

Medicare
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4. The certificate is a PDF. If your certificate does not automatically open, select “Open” when you
get a message at the bottom of your screen asking if you want to open the certificate.

Note: If nothing happens, make sure your browser allows pop-ups on the
https://learner.mInims.com domain.

m I n Home  Current Training Ao EI Ml Scarch Catalog - ’ -
All Training Curriculums External Learning Required Training Certifications More Information ~
All Training (55) Print Save as PDF
Type Status From To
Al Training v Al v
Filter
Page of 6
55 Items ge 1
Start Completion Expiration
Title Type Status Score  Date Date « Date Credits Action
Combating Medicare Parts C and D Fraud, Online Completed 100.00 5/19/2020 5/19/2020 1 Certificatonof . \;uewéen:ﬁcat; """
Waste, and Abuse (April 2020) (Contact Completion
Hours: 30 minutes)
POS-ASS€Y Do you want to open o save Certificate.pdf (442 KB) from learner.minlms.com? Open Save v Cancel
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5. Your certificate will open in a new window. Either save or print your certificate for your records.

Home Tools Certificatepdf X @ Sign In

B8 X Q n BEaT © ¢

Certificate of Completion

has participated in and successfully completed the educational activity titled

Combating Medicare Parts C and D Fraud, Waste, and Abuse (April 2020) (Contact Hours: 30
minutes)

p on
5/19/2020

| SeemaVerma |/ /| RichCuchna /[

Sowma Verma

Provice
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6. To print your certificate in landscape:
6.1  Open your certificate.

mln Home  Current Training Browse Catalog [EECI

. 'v

All Training Curriculums External Learning Required Training Certifications More Information ~
All Training (55) Print Save as PDF
Type Status From To
Al Training v All v
Filter
Page of 6
55 ltems i
Start Completion Expiration
Title Type Status Score  Date Date « Date Credits Action
Combating Medicare Parts C and D Fraud, Online Completed 100.00 5/19/2020 5/19/2020 1 Certification of
Waste, and Abuse (April 2020) (Contact Completion
Hours: 30 minutes)
Post-Assey po you want to open or save Certificate.pdf (442 KB) from learner.minlms.com? Open Save v Cancel
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6.2 Select the print icon above the certificate.

File Edit View Window Help
Certificate.pdf
B X Q 1|/ AR M O® o~ m B @ F e ¢

¢
o %,
: (
“
s
2
3
“Uvara

Certificate of Completion

Home Tools

¢ WALTY
o "/

has participated in and successfully completed the educational activity titled

Combating Medicare Parts C and D Fraud, Waste, and Abuse (April 2020) (Contact Hours: 30
minutes)

on
5/19/2020

/ SeemaVerma | / RichCuchna /[
CENTERS FOR MEOICARE & MEDICAID SERVICES
Provee 6 Croup
- ment | 73 ey Boulevard, Ba , MD 21244 Center for Mecicare, CMS
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6.3 Select “Landscape” and select “Print.”

% Certificate.pdf - Adobe Acrobat Pro 2017
File Edit View Window Help

Home Tools Certificate.pdf x

E = = e} Q@ |1]|n [N @ O® % - E %

Printer:| HP Laserlet MFP M28-M31 v | Properties Advanced Help ®
Copies: |1 < [JPrint in grayscale (black and white)
OSaveink/toner ~ ®
Pages to Print Comments & Forms
@Al Document and Markups A
Current page =
Summarize Comments
Pages [i
" Scale: 97%
& A » More Options
Combating Medic »ntact Hours: 30
Page Sizing & Handling (1)
Size Poster Multiple Booklet
11x85 Inches
OFit
O Actual size — 4; o
@ Shrink oversized pages Cortacateof Commpicbion
O Custom Scale: 100 % [
[J Choose paper source by PDF page size =
= cms
Orientation: _
@ Auto portrait/landscape
O Portrait
O Landscape
< >
| Seema V¢ ma |/
g B0 S RO 1 —
Seema Vel 1 b
CMS Adminid | Page Setup... Print Cancel
| ftions Group
S " Division of Provider Information Planning & Development | 7500 Security Boulevard, Baltimore, MD 21244 Center for Medicare, CMS
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How do | cancel my enroliment for a course | don’t want to
take anymore?

Note: You can cancel your enrollment if you haven’t accessed the course yet.

1. Go to the LMS home page at https://learner.mInlms.com and log in to your account.

Announcements @)

Welcome to the Medicare Learning Network®
(MLN) Learning Management System (LMS)!

(——

or

Need an account?

About Privacy Policy ContactUs Terms Of Use

2. Select “Current Training” in the menu bar.

mln Home e aining Transcript Search Catalog n (2) . - @]
Current Training (1)

All Statuses ~ All content types ~ Filter Reset & Print Save as PDF
Title Started/Begins | Due/Ends Action

2018 Medicare Part C and Part D Reporting Requirements and Data Valida | =~ Not Started No Due Date Openltem | ~
tion (March 2018) (Contact hours: 90 minutes)

Online

About Privacy Policy ContactUs Terms Of Use
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3. Locate the course title and under “Action” select “Cancel Enrollment” from the drop-down menu.

Current Training (1) Find More Training

All Statuses ~ All content types Filter Reset & Print Save as PDF
Title Started/Begins Due/Ends Action

2018 Medicare Part C and Part D Reporting Requirements and Data Valida ~ Not Started No Due Date Openitem | ~ ‘
tion (March 2018) (Contact hours: 90 minutes) L
Online Cancel Enrollment

About Privacy Policy ContactUs Terms Of Use

CONTACT US

Contact us at MLN@cms.hhs.gov with any questions, concerns, or suggestions related to MLN
products or the MLN LMS.

Medicare Learning Network® Content Disclaimer, Product Disclaimer, and Department of Health & Human Services Disclosure

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. Department
of Health & Human Services (HHS).
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