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MEDICARE LEARNING NETWORK® (MLN)  
LEARNING MANAGEMENT SYSTEM (LMS)
The Medicare Learning Network® (MLN) offers free educational materials for health care professionals 
on Centers for Medicare & Medicaid Services (CMS) programs, policies, and initiatives. Find a 
complete list of MLN educational offerings in the MLN Catalog at http://go.cms.gov/mln-catalog.

A key part of the MLN is the Learning Management 
System (LMS), which hosts and tracks educational 
activities, post-assessments, and certificates for health 
care professionals.

The LMS provides access to MLN products in a 
downloadable format for free. The following content  
types (formats) are accessible on the LMS:

 ● Bundle: An item you can view online, print, or 
download to your computer. Bundles include 
podcasts, publications, and videos.

 ● Online: A Web-Based Training (WBT) course. WBTs 
are interactive training you can take at your own pace on your computer or mobile device.

This publication addresses how to use the MLN LMS. Specific topics include the following:

 ● Accessing the LMS
 ● Finding products on the LMS
 ● Taking a WBT course on the LMS
 ● Accessing and printing your certificate

Contact us at MLN@cms.hhs.gov with any questions, concerns, or suggestions related to MLN 
products or the MLN LMS.

http://go.cms.gov/mln-catalog
mailto:MLN@cms.hhs.gov
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ACCESSING THE LMS

How do I create an account?
1. Go to the LMS home page at https://learner.mlnlms.com.
2. Select “Need an account?”

https://learner.mlnlms.com
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3. Enter information for all the required fields (those with asterisks). Create your login ID. It is case 
sensitive. Create your password. It must include at least the following:

 ● Eight characters
 ● One number
 ● One lowercase letter
 ● One uppercase letter
 ● One of the following six symbols: ! @ $ % & ?

Also, you may select “Other” for the “Health Care Provider” and “Health Care Facility Type” fields. You 
may select “Other” or “None” for the “Association” field.

Organization 
When you get to the  

“Organization” field, select “Select” 
(see next snapshot).
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4. At the “Select Organizations” screen, type “CMS” in the “Find Organization” field, and select 
“Search.” Select “CMS-MLN Learners Domain – Organization,” and select “Save.”
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5. Complete the “Time Zone,” “Region,” and “# of Records (per page)” fields.
6. Select “Create” to create your LMS account.
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7. A verification code will be sent to your email address that was used to create the new account. 
Enter the code and select “Go.”
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How do I log in to my account?
1. Go to the LMS home page at https://learner.mlnlms.com.
2. Select “Log In.”

3. Enter your “Login ID” and “Password,” and select “Log In.”

https://learner.mlnlms.com
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How do I get my Login ID if I forgot it?
1. Go to the LMS home page at https://learner.mlnlms.com and select “Log In.”

2. Select forgot your “login ID” under the “Log In” button.

https://learner.mlnlms.com
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3. Enter your “Last Name” and “Email Address” and select “Get Login ID.”

4. Your login ID will be sent to your registered email address.
Note: Check your Junk folder if you do not receive the LMS email in your Inbox.
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How do I reset my password if I forgot it?
1. Go to the LMS home page at https://learner.mlnlms.com and select “Log In.”

2. Select forgot your “password” under the “Log In” button.

https://learner.mlnlms.com
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3. Enter your “Email Address” associated with the account and select “Continue.”

4. A temporary password will be sent to your registered email address. When received, enter the 
“Login ID” in the “Login ID” field and enter the temporary password in the “Password” field, and 
select “Log In.”
Note: Check your Junk folder if you do not receive the LMS email in your Inbox.
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5. Next, the LMS will prompt you to reset your password. Type in the “Current Password” which is 
the temporary password just received by email. Type in the “New Password” you want for your 
account and retype the new password in the “Confirm New Password” field. Then select “Save.”
Note: Your password must include at least eight characters, at least one number, one lowercase 

letter, one uppercase letter, and one of the following six symbols: ! @ $ % & ?
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How do I change my account information, such as email address, 
Login ID, or password?
1. Go to the LMS home page at https://learner.mlnlms.com and select “Log In.”

2. Enter your “Login ID” and “Password,” and select “Log In.”

https://learner.mlnlms.com
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3. Select the pull-down menu next to your initials in the upper right-hand corner of the screen, that is, 
the triangle to the right of your initials. Select “Account” in the pull-down menu.

4. To edit your Login ID:
4.1 Select “Edit Login ID” under the “Account” tab.
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4.2 Enter your “Current Login ID,” the “New Login ID,” and select “Save.”

5. To edit your password (see preliminary steps 1–3 in this section):
5.1 Select “Edit Password” under the “Account” tab.
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5.2 Type in the “Current Password,” the “New Password,” and retype the new password in the 
“Confirm New Password” field. Then select “Save.”
Note: Your password must include at least eight characters, at least one number, one 

lowercase letter, one uppercase letter, and one of the following six symbols: 
! @ $ % & ?
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6. To edit personal information, for example, name, email address, and phone number  
(see preliminary steps 1–3 in this section):
6.1 Select “Edit User Information” under the “Profile” tab.
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6.2 Edit the User Information and select “Save.”
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7. To edit work information (see preliminary steps 1–3 in this section):
7.1 Select “Edit Work Information” under the “Profile” tab.
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7.2 Edit the work information, scroll down, if necessary, and select “Save.”
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FINDING PRODUCTS ON THE LMS

How do I find MLN products on the LMS?
There are several options when looking for products on the LMS. You may browse all products, browse 
products by category (topic), search using keywords, or find a product by content type (format).

1. Go to the LMS home page at https://learner.mlnlms.com and select “Log In.” Enter your “Login ID” 
and “Password” and select “Log In.”

https://learner.mlnlms.com
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2. Select “Browse Catalog” in the menu bar.

3. You may browse by category by selecting one of the categories that appear. To browse all 
products, leave the “Search for Content” field blank, and select “Search.”
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Based on the search conducted, the MLN products will appear. Each product specifies the particular 
content type. That is, Bundle, Online, etc.  

4. To narrow the search, select a particular Content Type from the left column.
Note: “Bundle” refers to downloadable items and “Online” refers to WBT courses.
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5. To search by keyword(s), type the keyword(s) in the “Search Catalog” box at the top of the screen 
and select the ‘Search Icon.’
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How do I access a downloadable product?
Note: Remember that downloadable products are called “bundles” in the LMS.

1. Log in to your LMS account.
2. Select the ‘Search Icon’ at the top of the screen.



MLN BookletMedicare Learning Network® (MLN)  
Learning Management System (LMS) FAQs

ICN MLN909182 September 2020Page 28 of 44

3. Select Bundle under Content Type to narrow the results. Select the title of the product you want 
to view from those listed in the main body of the screen. 

4. Select the title of the product you want to view from those listed in the main body of the screen.
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5. Select “Access Item.”
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TAKING A WEB-BASED TRAINING (WBT) ON THE LMS

How do I enroll in a WBT course?
1. Go to the LMS home page at https://learner.mlnlms.com and log in to your account.

2. Select “Browse Catalog” in the menu bar.

https://learner.mlnlms.com
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3. Enter keywords in the “Search for Content” box and select the ‘Search Icon.’

4. Select the title of the WBT from those listed in the main body of the screen.
Note: Narrow your search by selecting filtering options on the left side of the page.
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5. Select “Enroll.”
Note: Information on credits is listed on the right side of the screen.
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6. Select “Credit” or “No Credit” under “Course Credit Options.” Select “Normal” under “Course 
Mode Options.” Then select “Enroll.”
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7. Select “Open Item.”

8. Take the course!



MLN BookletMedicare Learning Network® (MLN)  
Learning Management System (LMS) FAQs

Page 35 of 44 ICN MLN909182 September 2020

How do I view my transcript to see which courses I enrolled in?
1. Go to the LMS home page at https://learner.mlnlms.com and log in to your account.

2. Select “Transcript” in the menu bar to view your transcript.

https://learner.mlnlms.com
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How do I view and print my certificate?
1. Go to the LMS home page at https://learner.mlnlms.com and log in to your account.

2. Select “Transcript” in the menu bar.

https://learner.mlnlms.com
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3. Select “View Certificate.”
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4. The certificate is a PDF. If your certificate does not automatically open, select “Open” when you 
get a message at the bottom of your screen asking if you want to open the certificate.
Note: If nothing happens, make sure your browser allows pop-ups on the  

https://learner.mlnlms.com domain.

https://learner.mlnlms.com
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5. Your certificate will open in a new window. Either save or print your certificate for your records.
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6. To print your certificate in landscape: 
6.1 Open your certificate. 
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6.2 Select the print icon above the certificate. 
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6.3 Select “Landscape” and select “Print.”
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How do I cancel my enrollment for a course I don’t want to  
take anymore?
Note: You can cancel your enrollment if you haven’t accessed the course yet. 

1. Go to the LMS home page at https://learner.mlnlms.com and log in to your account.

2. Select “Current Training” in the menu bar.

https://learner.mlnlms.com
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3. Locate the course title and under “Action” select “Cancel Enrollment” from the drop-down menu.

CONTACT US
Contact us at MLN@cms.hhs.gov with any questions, concerns, or suggestions related to MLN 
products or the MLN LMS.

Medicare Learning Network® Content Disclaimer, Product Disclaimer, and Department of Health & Human Services Disclosure

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. Department 
of Health & Human Services (HHS).

mailto:MLN@cms.hhs.gov
http://go.cms.gov/Disclaimer-MLN-Product
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