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The Medicare Learning Network® (MLN) Learning Management and 
Product Ordering System (LM/POS)

The Medicare Learning Network® (MLN) is the home for education, information, and resources for the 
health care professional community. The MLN provides access to the Centers for Medicare & Medicaid 
Services (CMS) Program information you need, when you need it, so you can focus more on providing 
care to your patients. Resources on the MLN include:

► Publications and educational tools;
► Articles and recently updated Medicare policies;
► Web-Based Training (WBT) Courses;
► Podcasts;
► Webinars;
► Videos; and
► Newsletters to keep you up to date.

Find a complete list of MLN educational offerings in the 
“MLN Catalog” on the CMS website. CMS provides the 
most up-to-date information on hot-button topics via the 
MLN Connects® National Provider Call Program. Visit 
the MLN Connects® National Provider Call Program 
web page to see a full list of national provider calls, 
videos, and available continuing education (CE) units.

A key part of the MLN is the recently upgraded Learning Management and Product Ordering System 
(LM/POS), which hosts and tracks educational activities, post-assessments, and certificates for health 
care providers. The system has a new look, but users can keep the same login and password if they 
had an account previously.

The LM/POS also provides access to MLN products in downloadable format and allows you to order 
products offered in hard copy for free. There are three content types (formats) that you may access on 
the LM/POS. The formats are:

►      Bundle: An item you can view online, print, or download to your computer. Bundles include 
podcasts, publications, and videos;

►      Product: A hard copy of a publication you can order and have shipped to you for free; and
►      Online: A WBT course. WBTs are interactive training you can take at your own pace on your 

computer or mobile device.
Note:	Many MLN products are available as bundles.

This publication addresses how to use the MLN LM/POS. Specific topics include:

► Accessing the LM/POS;
► Finding products on the LM/POS; and
► Taking a WBT course on the LM/POS.

http://go.cms.gov/mlncatalog
https://www.cms.gov/Outreach-and-Education/Outreach/NPC
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Accessing the LM/POS

How do I create an account?

1.	 Go to the LM/POS home page at https://learner.mlnlms.com on the Internet.
2.	 Select “Create Account.”

https://learner.mlnlms.com
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3.	 Enter information for all the required fields (those with asterisks).
Your login ID is case sensitive. Your password must include at least:

► Eight characters;
► One number;
► One lower case letter;
► One upper case letter; and
► One of the following six symbols: ! @ $ % & ?

Also, you may select “Other” or “None” for the Health Care Provider and Health Care Facility Type 
fields. The Manager field is optional.

Organization
When you get to the “Organization” 
field, select “Select.”
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4.	 At the “Select Organizations” screen, leave the “Find Organization” field blank, and select “Search.” 
Select “CMS-MLN Learners Domain – Organization,” and select “Save.”

5.	 Select “Create” to create your LM/POS account.
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How do I log in to my account?

1.	 Go to the LM/POS home page at https://learner.mlnlms.com on the Internet.

2.	 Enter your login ID and password, and select “Log In.”

https://learner.mlnlms.com
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How do I get my login ID if I forgot it?

1. Go to the LM/POS home page at https://learner.mlnlms.com and select “Forgot your login ID?”
under the “Login ID” box.
Remember: Your login ID is case sensitive.

2. Enter your last name and email address, and select “Get Login ID.”

3. Your login ID will be sent to your registered email address.
Note:	If you do not see the email from the LM/POS, make sure it did not go into your junk folder.

https://learner.mlnlms.com
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How do I reset my password if I forgot it?

1.	 Go to the LM/POS home page at https://learner.mlnlms.com and select “Forgot your password?” 
under the “Password” box.

2.	 Enter your login ID and select “Continue.”

https://learner.mlnlms.com
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3.	 Enter your registered email address and select “Get Temporary Password.”

4.	 Check your registered email for a temporary password.
Note:	If you do not see the email from the LM/POS, make sure it did not go into your junk folder.

5.	 Return to the LM/POS home page, type the current (temporary) password and the new password 
you want for your account, and confirm the new password. Then select “Save.”
Note:	Your password must include at least eight characters, at least one number, one lower case 

letter, one upper case letter, and one of the following six symbols: ! @ $ % & ?
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How do I change my account information, such as email address, 
login ID, or password?

1.	 Go to the LM/POS home page at https://learner.mlnlms.com and log in to your account.

2.	 Select the triangle next to your name in the upper right corner.
3.	 Select “My Account.”

https://learner.mlnlms.com
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4.	 To edit your login ID:
4.1.	 Select “Edit Login ID” in the “My Account” menu bar.

Note:	Your login ID is case sensitive.

4.2.	 Enter your current login ID and the new one you’re changing it to, and select “Save.”
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5.	 To edit your password:
5.1.	 Select “Edit Password” in the “My Account” menu bar.

5.2.	 Type the current password and the new password, and confirm the new password. Then 
select “Save.”
Note:	Your password must include at least eight characters, at least one number, one lower 

case letter, one upper case letter, and one of the following six symbols: ! @ $ % & ?
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6.	 To edit personal information (for example, name, email address, mailing address, and 
phone number):
6.1.	 Select “Edit” in the “User Information” box.

6.2.	 Edit the information and select “Save.”
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7.	 To edit work information:
7.1.	 Select “Edit” in the “Work Information” box.

7.2.	 Edit the information and select “Save.”
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Finding Products on the LM/POS

How do I find MLN products on the LM/POS?

There are several options when looking for products on the LM/POS. You may browse all products, 
browse products by category (topic), search using keywords, or find a product by content type (format).

1.	 Go to the LM/POS home page at https://learner.mlnlms.com and log in to your account.

https://learner.mlnlms.com
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2.	 Select “Training Catalog” in the menu bar.

3.	 You may browse by category by selecting one of the categories that appear. To browse all 
products, leave the “Search for” field blank, and select “Search.”
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All MLN products will appear. Each product specifies what content type (denoted by a content type 
image to the left of the product name) and if it is available for Continuing Education (CE) units (denoted 
by “Contact Hours: XXmin” following the product name).

3.1.	 To narrow the search by Content Type, select the box in the left column next to the type of 
product you want.
Note:	“Bundle” refers to downloadable items, “Product” refers to hard copies, and “Online” 

refers to WBT courses.
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3.2.	 To narrow the search by keyword, type it in the “Search” box at the upper left of the screen 
and select “Search.”
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How can I access a downloadable product?

Remember that downloadable products are called “bundles” on the LM/POS and designated with this 
symbol:      . For information on ordering a hard copy of a product free of charge, see “How do I order 
a hard copy of a product?” below.

1.	 Follow the steps above for “How do I find MLN products on the LM/POS?” through step 3.
Narrow the search results to show only products you can download by filtering by Content Type. 
Select the box in the left column next to “Bundles.”

2.	 Select the title of the product you want to view.
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3.	 Select “Access Item.”
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How do I order a hard copy of a product?

Remember that you can have hard copies of publications mailed to you free of charge. They are called 
“products” on the LM/POS and designated with this symbol:      .

Note:	Only some publications are available in hard copy.

1.	 Follow the steps above for “How do I find MLN products on the LM/POS?” through step 3.
2.	 Select the box in the left column next to “Product” to narrow the search results to only show those 

hard copy products you can order.
3.	 Select the title of the item you want to order.
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4.	 Select “Add to Cart.”

5.	 Select the shopping cart icon in the upper right corner of the screen.
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6.	 If you want more copies, change the number, and select “Update Quantity.” If you want to remove 
an item, select the circle with the dash to the left of the quantity number.

7.	 Select “Checkout.”
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8.	 Enter your shipping information, phone number, and justification for the order, and select “Continue 
to Payment Method.”

9.	 MLN products are free, so you will automatically skip payment information and go to “Review 
Order.” Review your order, select to accept the terms and conditions, and then select “Buy Now.”
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Taking a Web-Based Training (WBT) on the LM/POS

How do I enroll in a WBT course?

1.	 Go to the LM/POS home page at https://learner.mlnlms.com and log in to your account.

2.	 Select “Training Catalog” in the menu bar.

https://learner.mlnlms.com
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3.	 Enter keywords in the “Search for” box and select “Search,” or select the item in the dropdown menu.

4.	 Select the title of the WBT.
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5.	 Select “Enroll.”
Note:	Information on CE units is listed under “Credits Available.”

6.	 Select “Credit” or “No Credit,” and select the “Normal” course mode option. Then select “Enroll.”
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7.	 Select “Open Item.”

8.	 Take the course!

How do I view my transcript to see which courses I enrolled in?

1.	 Go to the LM/POS home page at https://learner.mlnlms.com and log in to your account.

https://learner.mlnlms.com
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2.	 Select “Transcript” in the menu bar.

3.	 Your transcript is now visible.
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How do I view and print my certificate?

1.	 Go to the LM/POS home page at https://learner.mlnlms.com and log in to your account.

2.	 Select “Transcript” in the menu bar.

https://learner.mlnlms.com
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3.	 Select “View Certificate.” If you do not see this button, then you need to complete the course 
evaluation. Continue to Step 8 if you do not need to complete a course evaluation.

4.	 Click on the course title.

5.	 Select “Web-based Training Evaluation” listed under “Surveys” on the left side of the screen.
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6.	 Complete the evaluation and select “Submit.”
7.	 Select “View Certificate.”

8.	 If you haven’t already selected your credit type (or if you selected the wrong type before), select 
“Select Credit Type” next to the credit type you want.
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9.	 Select “View Certificate.”

10.	The certificate is a PDF. If your certificate does not automatically open, select “Open” when you 
get a message at the bottom of your screen asking if you want to open the certificate.
Note:	If nothing happens, make sure your browser allows pop-ups on the 

https://learner.mlnlms.com domain.

https://learner.mlnlms.com
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11.	Your certificate will open in a new window. Either save or print your certificate for your records.

12.	To print your certificate in landscape:
12.1.	Open your certificate.



The Medicare Learning Network® (MLN) Learning Management and Product Ordering System (LM/POS) FAQs 34

12.2.	Select the print icon above the certificate.

12.3.	Select “Landscape.”
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12.4.	Select “Print.”

How do I change my type of continuing education credit?

1.	 Follow the steps above for “How do I view and print my certificate?” through step 3. Under “Action,” 
choose the button that says “Select Credit Type” next to the type of credit you want.

2.	 Your credit type is now changed. To view your certificate, select “View Certificate.”



The Medicare Learning Network® (MLN) Learning Management and Product Ordering System (LM/POS) FAQs 36

How do I cancel my enrollment 
for a course I don’t want to take anymore?

You can cancel your enrollment if you haven’t accessed the course yet. Please follow the steps below.

1.	 Go to the LM/POS home page at https://learner.mlnlms.com and log in to your account.

2.	 Select “My Upcoming Learning” in the menu bar.

https://learner.mlnlms.com
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3.	 Select the title of the course.

4.	 Select “Cancel Enrollment.”
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The Medicare Learning Network® Disclaimers are available at http://go.cms.gov/Disclaimer-MLN-
Product on the CMS website.

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of 
the U.S. Department of Health & Human Services (HHS).

Check out CMS on:

Twitter LinkedIn YouTube

https://twitter.com/CMSgov
https://www.youtube.com/user/CMSHHSGov
https://www.linkedin.com/company/centers-for-medicare-&-medicaid-services
http://go.cms.gov/Disclaimer-MLN-Product
http://go.cms.gov/Disclaimer-MLN-Product
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