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PROVIDER TYPES AFFECTED
Physicians and other Non-Physician Practitioners (NPPs) who write requisitions or orders for urinalysis
laboratory tests

BACKGROUND
The Medicare Fee-For-Service improper payment rate for urinalysis laboratory tests for the 2018 reporting
period was 13.2 percent, representing a projected improper payment amount of more than $7.9 million.1

REASONS FOR DENIAL
For the 2017* reporting period, insufficient documentation accounted for 98.4 percent of improper payments
for urinalysis laboratory tests. Additional error types for urinalysis laboratory tests in the 2017 reporting period
included no documentation (1.4 percent).2

TO PREVENT DENIALS
Health care providers must meet the following conditions:

1. The physician or NPP treating the beneficiary must order all diagnostic x-ray tests, diagnostic laboratory 
tests, and other diagnostic tests. Tests not ordered by the physician or NPP treating the beneficiary are 
not considered reasonable and necessary.3

2. The physician or NPP who orders the service must maintain documentation of medical necessity in the 
beneficiary’s medical record.3

3. The entity submitting the claim must maintain the documentation that it receives from the ordering 
physician or NPP.3

ORDERS
Orders are delivered via:4

• A written document signed by the treating physician or NPP that is hand delivered, mailed, or faxed to 
the testing facility. No signature is required on orders for clinical diagnostic tests paid on the basis of the 
clinical laboratory fee schedule, the physician fee schedule, or for physician pathology services.4

PROVIDER COMPLIANCE TIPS FOR
LAB TESTS - URINALYSIS

1 2018 Medicare Fee-for-Service Supplemental Improper Payment Data
2 2017 Medicare Fee-for-Service Supplemental Improper Payment Data
3 42 Code of Federal Regulations 410.32
4 Medicare Benefit Policy Manual, Chapter 15, Section 80.6
* Most up-to-date data regarding reasons for denials for this service at the time of publication

http://www.cms.gov
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2018MedicareFFSSuplementalImproperPaymentData.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2017-Medicare-FFS-Improper-Payment.pdf
https://www.cms.gov/medicare-coverage-database/license/cpt-license.aspx?from=~/overview-and-quick-search.aspx&npage=/medicare-coverage-database/details/lcd-details.aspx&LCDId=33799&ver=8&CoverageSelection=Both&ArticleType=All&PolicyType=Final&s=All&KeyWord=Patient+lift&KeyWordLookUp=Title&KeyWordSearchType=And&bc=gAAAACAAAAAA&
https://www.ecfr.gov/cgi-bin/text-idx?SID=504a395f7454728530cf19c5af60f4b0&mc=true&node=pt42.2.410&rgn=div5%20-%20se42.2.410_132
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c15.pdf
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• A telephone call by the treating physician/NPP, or his/her office to the testing facility.4

• An email from the treating physician/NPP or his/her office to the testing facility. (Refer to the Medicare 
Benefit Policy Manual, Chapter 15, Section 80.6 - Requirements for Ordering and Following Orders for 
Diagnostic Tests.)4

Note: If the order is communicated via telephone, both the treating physician/NPP or his/her office and the
testing facility must document the telephone call in their respective copies of the beneficiary’s medical records.
While a physician order is not required to be signed, the physician/NPP must clearly document, in the medical
record, his or her intent that the test be performed.4

RESOURCES

FOR MORE INFORMATION ABOUT... RESOURCE

2018 Medicare Fee-for-Service Supplemental
Improper Payment Data

https://www.cms.gov/Research-Statistics-Da-
ta-and-Systems/Monitoring-Programs/Medi-
care-FFS-Compliance-Programs/CERT/
Downloads/2018MedicareFFSSuplementalImproper-
PaymentData.pdf

2017 Medicare Fee-for-Service Supplemental
Improper Payment Data

https://www.cms.gov/Research-Statistics-Da-
ta-and-Systems/Monitoring-Programs/Medi-
care-FFS-Compliance-Programs/CERT/Down-
loads/2017-Medicare-FFS-Improper-Payment.pdf

Code of Federal Regulations, Chapter 42, Section
410.32

https://www.ecfr.gov/cgi-bin/text-idx?SID=504a395f-
7454728530cf19c5af60f4b0&mc=true&node=pt42.2.4
10&rgn=div5#se42.2.410_132

Medicare Benefit Policy Manual, Chapter 15, Section
80.6

https://www.cms.gov/Regulations-and-Guidance/
Guidance/Manuals/Downloads/bp102c15.pdf

Medicare Learning Network® Product Disclaimer

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. 
Department of Health & Human Services (HHS).

4 Medicare Benefit Policy Manual, Chapter 15, Section 80.6

https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2018MedicareFFSSuplementalImproperPaymentData.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2018MedicareFFSSuplementalImproperPaymentData.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2018MedicareFFSSuplementalImproperPaymentData.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2018MedicareFFSSuplementalImproperPaymentData.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2018MedicareFFSSuplementalImproperPaymentData.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2017-Medicare-FFS-Improper-Payment.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2017-Medicare-FFS-Improper-Payment.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2017-Medicare-FFS-Improper-Payment.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/CERT/Downloads/2017-Medicare-FFS-Improper-Payment.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=504a395f7454728530cf19c5af60f4b0&mc=true&node=pt42.2.410&rgn=div5%20-%20se42.2.410_132
https://www.ecfr.gov/cgi-bin/text-idx?SID=504a395f7454728530cf19c5af60f4b0&mc=true&node=pt42.2.410&rgn=div5%20-%20se42.2.410_132
https://www.ecfr.gov/cgi-bin/text-idx?SID=504a395f7454728530cf19c5af60f4b0&mc=true&node=pt42.2.410&rgn=div5%20-%20se42.2.410_132
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c15.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c15.pdf
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