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Background
 

Providers, suppliers, and billers receive Remittance 
Advice (RA) from Medicare Claims Administration 
Contractors with their payment for services they 
provided. RAs give explanations and guidance as to 
whether payments were made, weren’t made, or if the 
payment differs from what you may have submitted. 
Payees use RA information as inputs to patient 
accounting system/accounts receivable (A/R) and 
general ledger applications. In addition, RA information 
may indicate a need for you to resubmit a claim with 
corrected information, or if you can appeal the payment.

For many years, Medicare contractors sent RAs in 
hard-copy format, which is called a Standard Paper 
Remittance (SPR). As technology has advanced, more 
providers have elected to receive Electronic Remittance 
Advice (ERA). Using ERA allows you to receive the RA 
quicker, to be more efficient through automated posting 
to patient accounts, and to see more data than would 
be possible with an SPR. 

This fact sheet presents a guide to available software 
so that you are aware of where to turn should you 
decide to receive RA via the ERA rather than a hard-
copy SPR format. 

Note: Medicare contractors do not distribute 
SPRs if you have been receiving ERAs for more 
than 30 days (institutional providers) and 45 days 
(professional providers/suppliers) respectively. If you 
submit through a billing service or clearinghouse, 
or a submitter/sender ID that is currently receiving 
ERAs, you will no longer receive your SPR effective 
with the completion of the ERA setup date. 

ERA Software Options

With the emergence of ERA as a tool for providers, 
there are many different outlets you can turn to for 
software to help you process RAs. Free Medicare 
ERA software is available directly from the Centers 
for Medicare & Medicaid Services (CMS), typically 
through your Medicare contractor. Commercial ERA 
software is available from vendors that specialize in 
healthcare technology. 

Note: ERAs are only available electronically to 
providers for a specified period of time from the initial 
point they are created. The Medicare contractor 
determines this timeframe. Therefore, you should 
confirm the timeline and establish processes to 
download and save ERA data files on a regular basis. 

Free Medicare ERA Software

Medicare provides free downloadable translator 
software that can both read the ERA as well as print an 
equivalent of an SPR. Institutional providers can get 
PC Print, and professional providers can get Medicare 
Remit Easy Print (MREP) from their contractors. These 
software products enable you to store, view, and print 
RAs when you need them, thus eliminating the need to 
request or await mail delivery of SPRs. The software 
also enables you to export special reports to Excel and 
other application programs you may have. 

Medicare also provides free downloadable billing 
software (PC-ACE Pro32) through its contractors 
that provides ERA functions through an ANSI-835 
Electronic Remittance Module for both institutional and 
professional providers. 

For contact information for Medicare contractors, visit 
http://www.cms.gov/Research-Statistics-Data-
and-Systems/Monitoring-Programs/provider-
compliance-interactive-map/index.html on the  
CMS website.

Note: CMS software downloads are free. However, a 
small fee may apply if providers request an alternate 
software delivery method for any of these products

Commercial ERA Software

Although Medicare offers free ERA software, you may 
decide to purchase your own software that better fits 
your business needs. For example, you may seek RA 
software that is totally integrated with other office 
management suite applications you use for billing, 
accounts receivables, reporting capabilities, and 
other purposes. Otherwise, you may prefer the 
flexibility of web-based application options to 
eliminate the need to download software 
updates. Additionally, you may seek 
integrated software packages that are 
designed for your type of facility or 
specialty, or the relative size of 
your facility or practice.   

http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/provider-compliance-interactive-map/index.html
http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/provider-compliance-interactive-map/index.html
http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/provider-compliance-interactive-map/index.html
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However, if you use proprietary software you should 
confirm that the software version in use meets HIPAA-
compliant ASC X12N 835 format standards and 
includes required and situational data elements that 
comply with Medicare guidelines.  

Medicare contractors provide directories of approved 
HIPAA-compliant software vendors, billing services, 
and clearinghouses. Medicare and its contractors do 
not endorse any particular commercial ERA product. 
We encourage you to do your own thorough research 
when considering purchasing/using software outside 
of that which CMS provides. Please direct any 
questions about the features and functionality of such 
software to the software vendors themselves and not 
to CMS or its contractors.

Note: Regardless of what software is used for ERA, 
you should monitor CMS MLN Matters® Article 
releases for updates to:

•  CMS provided PC Print, Medicare Remit Easy 
Print (MREP), or PC-ACE software

• Claim Adjustment Reason Codes (CARCs)
• Remittance Advice Remark Codes (RARCs)

 ◦  The CARC and RARC lists are updated 
three times per year. CMS publishes an 
MLN Matters® Article advising providers of 
each update. The usual updates occur on 
March 1, July 1, and November 1. 

 ◦  Reviewing these will help you assure  
that their ERA software has the proper  
code updates.

Resources

Another Remittance Advice Fact Sheet, “A General 
Overview of the Remittance Advice” Fact Sheet, is 
available at http://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-MLN/
MLNProducts/Downloads/Remit-Advice-Overview-
Fact-Sheet-ICN908325.pdf on the CMS website. 

A Medicare Remit Easy Print Software Fact Sheet 
is available at http://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-MLN/
MLNProducts/downloads/MedicareRemit_0408.pdf 
on the CMS website.

The CMS Health Care Payment and Remittance Advice 
web page at http://www.cms.gov/Medicare/Billing/
ElectronicBillingEDITrans/Remittance.html contains 
other related information.

The CMS Medicare Remit Easy Print (MREP) web 
page at http://www.cms.gov/Research-Statistics-
Data-and-Systems/CMS-Information-Technology/
AccesstoDataApplication/MedicareRemitEasyPrint.
html has more details on this software.
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More general information about Remittance Advice 
is available in Chapter 22 of the “Medicare Claims 
Processing Manual,” entitled, “Remittance Advice,” 
located at http://www.cms.gov/Regulations-
and-Guidance/Guidance/Manuals/downloads/
clm104c22.pdf on the CMS website. 

Check out CMS on:

Twitter, LinkedIn, YouTube, and Flickr

This fact sheet was current at the time it was published or uploaded onto the web. Medicare policy changes frequently so links to the source documents have been provided within the 
document for your reference.
This fact sheet was prepared as a service to the public and is not intended to grant rights or impose obligations. This fact sheet may contain references or links to statutes, regulations, or 
other policy materials. The information provided is only intended to be a general summary. It is not intended to take the place of either the written law or regulations. We encourage readers 
to review the specific statutes, regulations, and other interpretive materials for a full and accurate statement of their contents.
CPT only copyright 2012 American Medical Association. All rights reserved.
The Medicare Learning Network® (MLN), a registered trademark of CMS, is the brand name for official information health care professionals can trust. For additional information, visit 
the MLN’s web page at http://go.cms.gov/MLNGenInfo on the CMS website.
Your feedback is important to us and we use your suggestions to help us improve our educational products, services, and activities, and to develop products, services, and 
activities that better meet your educational needs. To evaluate Medicare Learning Network (MLN) products, services, and activities you have participated in, received, or 
downloaded, please go to http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/index.html and click on the link 
called ‘MLN Opinion Page’ in the left-hand menu and follow the instructions.
Please send your suggestions related to MLN product topics or formats to MLN@cms.hhs.gov.
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