
   
 
   
 
 

 
 
 
 
 
 

MEDICARE LEARNING NETWORK® (MLN) 
PROVIDER COMPLIANCE PRODUCTS 

 
 
The Medicare Learning Network® (MLN) products listed on this page were developed in an effort to help 
health care professionals avoid improper activities when dealing with CMS programs. This list will be 
updated as related products are developed and revised. 
 
All products are available to download, view, and print from the MLN in Adobe Acrobat / Portable 
Document Format (PDF). 

 
PUBLICATION TITLE DESCRIPTION 

 
Caring for Medicare Patients is a 
Partnership 
 

 
Learn about Medicare coverage criteria, documentation 
guidelines supporting medical necessity and helpful resources 
to keep you current. 
 

 
Medicare Quarterly Provider 
Compliance Newsletter Archive 
 

 
This page contains an archive of Medicare Quarterly Provider 
Compliance newsletters, which are designed to provide 
education on how to address common billing errors and other 
claim review findings. It will be updated on a quarterly basis as 
new issues of the newsletter are released. 
 

 
Medicaid Compliance and Your 
Dental Practice  

 
Learn about the value of a compliance program, the core 
elements of a compliance program, and steps to establish a 
compliance program. 
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http://go.cms.gov/MLNGenInfo
http://www.cms.gov/About-CMS/Agency-Information/Aboutwebsite/Help.html
http://www.cms.gov/About-CMS/Agency-Information/Aboutwebsite/Help.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/Caring-for-Medicare-Patients-is-a-Partnership.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/Caring-for-Medicare-Patients-is-a-Partnership.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/Medicaid_Compliance_ICN908668.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/Medicaid_Compliance_ICN908668.pdf


PUBLICATION TITLE DESCRIPTION 
 
Provider Compliance Tips for 
Computed Tomography (CT 
Scans) 
 

 
Learn about CT Scans; how to prevent claim denials; and 
documentation needed to submit a claim 

 
Medicare Claim Review Programs 

 
Learn about different CMS claim review programs, coverage 
and coding errors, and how to assist providers in reducing 
payment errors. 
 

 
Provider Compliance Tips for 
Spinal Orthoses 

 
Learn about Spinal Orthoses; how to prevent claim denials; and 
documentation needed to submit a claim. 

 
Provider Compliance Tips for 
Enteral Nutrition Pumps 

 
Learn about Enteral Nutrition Pumps; how to prevent claim 
denials; and what documentation is needed to submit a claim. 

 
Provider Compliance Tips for 
Diabetic Testing Strips 

 
Learn about Diabetic test steps; how to prevent claim denials; 
and documentation needed to submit a claim. 

 
Complying With Medical Record 
Documentation Requirements 

 
Learn about proper medical record documentation 
requirements; how to provide accurate and supportive medical 
record documentation. 
 

 
Evaluation and Management 
Services Guide 

 
Learn about medical record; evaluation and management 
billing and coding considerations; and the “1995 
Documentation Guidelines for Evaluation and Management 
Services” and the “1997 Documentation Guidelines for 
Evaluation and Management Services.” 
 

 
Medicare Overpayments 

 
Learn about the definition of an overpayment, an overview of 
the overpayment collection process, and the timeframes for the 
debt collection process. 
 

 
Power Mobility Devices (PMDs): 
Complying with Documentation & 
Coverage Requirements 
 

 
Learn about test categories, how to enroll, types of certificates, 
CLIA Proficiency Testing (PT), and the coverage of Medicare 
laboratory services separate from CLIA. 
 

 
Complying with Medicare 
Signature Requirements 

 
Learn about Comprehensive Error Rate Testing (CERT) Program 
errors related to signature requirements; Documentation 
needed to support a Medicare claim. 
 

ICN 909307      August 2016 

2 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CTScans-ICN907793-.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CTScans-ICN907793-.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CTScans-ICN907793-.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/MCRP_Booklet.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforSpinalOrthoses-ICN909187.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforSpinalOrthoses-ICN909187.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforEnteralNutritionPumps-ICN909186.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforEnteralNutritionPumps-ICN909186.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforDiabeticTestStrips-ICN909185.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforDiabeticTestStrips-ICN909185.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CERTMedRecDoc-FactSheet-ICN909160.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CERTMedRecDoc-FactSheet-ICN909160.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/eval-mgmt-serv-guide-ICN006764.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/eval-mgmt-serv-guide-ICN006764.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/OverpaymentBrochure508-09.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PMD_DocCvg_FactSheet_ICN905063.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PMD_DocCvg_FactSheet_ICN905063.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PMD_DocCvg_FactSheet_ICN905063.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/Signature_Requirements_Fact_Sheet_ICN905364.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/Signature_Requirements_Fact_Sheet_ICN905364.pdf


PUBLICATION TITLE DESCRIPTION 
 
Continuous and Bi-level Positive 
Airway Pressure (CPAP/BPAP) 
Devices: Complying with 
Documentation & Coverage 
Requirements 

 
This fact sheet is designed to provide education on common 
Comprehensive Error Rate Testing (CERT) Program errors 
related to Positive Airway (PAP) devices.  It includes a checklist 
of the documentation needed to support a claim submitted to 
Medicare for PAPs.                                                                                     
 

 
Recovery Auditors Findings 
Resulting from Medical Necessity 
Reviews of Renal and Urinary 
Tract Disorders 
 

 
This podcast is designed to provide education on CMS Recovery 
Audit findings from medical necessity reviews of renal and 
urinary tract disorders.  It includes information from MLN 
Matters® Article #SE1210 titled “Recovery Auditors Findings 
Resulting from Medical Necessity Reviews of Renal and Urinary 
Tract Disorders”. 
 

 
Inpatient Rehabilitation Therapy 
Services: Complying with 
Documentation Requirements 

 
This fact sheet is designed to provide education on 
Comprehensive Error Rate Testing program errors related to 
inpatient rehabilitation services. It includes common errors 
identified through the CERT Review Process and information on 
the documentation needed to support a claim submitted to 
Medicare for inpatient rehabilitation services.  
 

 
Power Mobility Device Face-to-
Face Examination Checklist 
 
 

 
This podcast is designed to provide education on the 
documentation requirements for the face-to-face examination 
that occurs before ordering a power mobility device for 
Medicare beneficiaries.  It includes information from MLN 
Matters® Article #SE1112, which includes a checklist to use 
during this examination. 
 
[Run-time: approximately 11 minutes] 
 

 

                    
 

The Medicare Learning Network® Disclaimers are available at http://go.cms.gov/Disclaimer-MLN-Product on 
the CMS website. 

 
The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. 
Department of Health & Human Services (HHS). 
 
Check out CMS on: 
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http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PAP_DocCvg_FactSheet_ICN905064.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PAP_DocCvg_FactSheet_ICN905064.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PAP_DocCvg_FactSheet_ICN905064.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PAP_DocCvg_FactSheet_ICN905064.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/PAP_DocCvg_FactSheet_ICN905064.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Multimedia-Items/2012-09-13-Renal-UT-Disorders.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Multimedia-Items/2012-09-13-Renal-UT-Disorders.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Multimedia-Items/2012-09-13-Renal-UT-Disorders.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Multimedia-Items/2012-09-13-Renal-UT-Disorders.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/Inpatient_Rehab_Fact_Sheet_ICN905643.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/Inpatient_Rehab_Fact_Sheet_ICN905643.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/Inpatient_Rehab_Fact_Sheet_ICN905643.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Multimedia-Items/CMS1249043.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Multimedia-Items/CMS1249043.html
http://go.cms.gov/Disclaimer-MLN-Product
https://twitter.com/CMSgov
https://www.linkedin.com/company/centers-for-medicare-&-medicaid-services
https://www.youtube.com/user/CMSHHSGov
https://twitter.com/CMSgov�
https://www.linkedin.com/company/centers-for-medicare-&-medicaid-services�
https://www.youtube.com/user/CMSHHSGov�
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