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Medicare Learning Network®

* This MLN Connects™ National Provider Call (MLN
Connects Call) is part of the Medicare Learning
Network® (MLN), a registered trademark of the
Centers for Medicare & Medicaid Services (CMS),
and is the brand name for official information health
care professionals can trust. —

Offici IIfrmt H IthC
Professionals Can Trust

——————
—— — —— —— —
——————————  ——— CENTERS for MEDICARE & MEDICAID SERVICES /
—_—— 2



http://www.cms.gov/MLNGenInfo/

Disclaimer

« This presentation was current at the time it was published or uploaded onto the web.
Medicare policy changes frequently so links to the source documents have been
provided within the document for your reference.

» This presentation was prepared as a service to the public and is not intended to grant
rights or impose obligations. This presentation may contain references or links to
statutes, regulations, or other policy materials. The information provided is only intended
to be a general summary. It is not intended to take the place of either the written law or
regulations. We encourage readers to review the specific statutes, regulations, and other
interpretive materials for a full and accurate statement of their contents.

Professionals Can Trust
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Today’s Objectives

« Share new outreach strategies

* Describe ongoing collaboration with Nursing Home
Quality Care Collaborative (NHQCC) & Advancing
Excellence

* Review updates to surveyor guidance and release of
third surveyor training video

« Share some successes and recent data
 Share stories from the field
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Outreach Strategies

e State coalition lead calls

 Continued communication with national
stakeholders

* Provider calls
— Information sharing
— 3Successes
— Barriers
— Action steps




How to Access Your Nursing Home Data

1. Visit the Nursing Home Compare (NHC) website
http://www.medicare.gov/nursinghomecompare/

2. Find your nursing home using the search bars

Navigate to the quality measures tab

4. Compare the facility’s quality measure (QM) scores to
state and national averages

— You can also graph the values on NHC

— Note: QM values on Nursing Home Compare are a three
guarter average, and lag by 3 months

©o
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Nursing Home Compare
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re Nursing Home Finder
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Medicare.gov
The Official U.S. Government Site for Medicare

What Medicare
Covers

Supplements &
Other Insurance

Up! Your Medicare

Change Plans Costs

Nursing Home Compare Home

Nursing Home Compare

AboutUs | FAQ | Glossary | cMS.gov | @ MyMedicare.gov Login

type search term here

Claims &
Appeals

Search

» Learn about your health care options

Manage Your
Health

Forms, Help, &
Resources

Find a Nursing Home

Required Search:
Location - ZIP Code or City, State or State
Example: 21244 or Baltimore, MD or Maryland

Optional Search:
Nursing Heme Name - Full or Partial

Search Nursing Homes

H About Nursing Home Compare I About the Data

Nursing Home Compare has detailed information about every Medicare and Medicaid-certified nursing home in
the country. Before you get started, you or your family member may have other long-term care choices like

Nursing Home Spotligh

Nursing Home Compare now has
the fallowing:

# Vou can now search for all
nursing homes in a state

+ Ownership information
including the names of
individuals and orgarizations
with ownership or managerial
control of nursing homes

Use these helpful resources:

+ Guide to Choosing a Nursing
Home

+ Nursing Home Checklist

+ How we calculate ratings

dditional Information

# Learn about your Rights as a
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Windows Internet Explorer

=&l x|

| Fle Edt Vew Favoites Tods Hep

| <z Favorites | 55 % Mursing Home Compare -Q... £ NewTab

VEWeMwmetdu l l

SignUp/ Your Medicare What Medicare | Drug Coverage | Supplements & Claims &
Change Plans Costs Covers (PartD) Other Insurance Appeals

Nursing Home Compare

Manage Your Forms, Help, &
Health Resources

Find a Nursing Home

Required Search:
Location - ZIP Code or City, State or State

Example: 21244 or Baltimore, MD or Maryland

|BALTIMORE, MD

Optional Search:
Nursing Home Name - Full or Partial

fu
FUTURE CARE CANTON HARBOR

FUTURE CARE CHARLES VILLAGE, LLC

FUTURE CARE CHERRYWOOD
FUTURE CARE CHESAPEAKE
N e olb Svvane sut every Medicare and Medicaid-certified nursing home in

oy oeToreyvagetsareow; you-oryew—anlily Member may have other long-term care choices like
community-based services, home care, or assisted living depending on your needs and resources. For more
information, see Alternatives to Nursing Homes.

Compare Other Providers and Plans

In addition to Nursing Home Compare, you may find the following sites helpful:

+ Hospital Compare + Dialysis Facility Compare

Nursing Home Spotlight

Nursing Home Compare now has
the following:

* You can now search for all
nursing homes in 3 state

+ Ownership information
including the names of
individuals and organizatio
with ownership or managerial
control of

ursing homes

Use these helpful resources:

+ Guide to Choosing a Nursing
Home

+ Nursing Home Checklist

+ How we calculate ratings

Additional Information

+ Leam about your Rights as a

Nursing Home Resident
+ Find State resources

- Long Term Care

Ombudsman

- State Survey Agency
+ File a complaint with your State
+ Leam about Alternatives to |
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/2 Medicare Nursing Home Profile
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“Return to Previous Page

FUTURE CARE CHARLES VILLAGE, LLC MNursing Home Information
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Get More Ownership Information
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Short-Stay Residents
Current data collection
period

Percent of short-stay 49.9%0 15.9% 21.9%
residents who self-report

moderate to severe pain.

Lower percentages are

better.

Percent of short-stay 0.0% 1.4% 1.6%
residents with Pressure

ulcers that are new or

worsened

Lower percentages are

better.

Percent of short-stay 86.3% 84.4% 83.3%
residents assessed and

given, appropriately, the

seasonal influenza vaccine

Higher percentages are

better.

Percent of short-stay 91.2% 84.5% 82.20
residents assessed and

given, appropriately, the

pneumococcal vaccine

Higher percentages are

better.

Percent of short-stay 3.1% 2.8% 2.9%
residents who newly received

an antipsychotic medication

Lower percentages are

better.

Long-Stay Resident
Current data collection

eveiend]
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Other Sources of Data

« Each nursing home is given advanced access to their
Five-Star ratings, via the Five-Star provider preview
reports.

« Also included in this report are quality measure values
for each quarter, the 3-quarter average, and the national
comparison

« These reports are generated early in the week of the
NHC refresh, which is typically on the 34 Thursday of
each month

« Quality measures are updated quarterly (Jan, Apr, July,
and Oct)

cnrs/
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Other Sources of Data

« To access these reports, select the CASPER Reporting
link located at the top of your Minimum Data Set (MDS)
State Welcome page. Once in the CASPER Reporting
system, click on the 'Folders' button and access the Five
Star Report in your 'st LTC (long-term care) facid' folder,
where st Is the 2-character postal code of the state in
which your facility is located and facid is the state-
assigned Facility ID of your faclility.

* For more real time data you can access CASPER
reports through the same system — contact your MDS
coordinator or administrator

cnrs/
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Quarterly Prevalence of Antipsychotic Use

Quarterly Prevalence of Antipsychotic Use for Long-Stay Nursing Home Residents, 201101 to
2013 Q1
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Antipsychotic Use by CMS

Region and Quarter

 Percent of long-stay residents receiving an antipsychotic medication

Percentage point

Region 2011Q1 2011Q2 2011Q3 2011Q4 2012Q1 2012Q2 2012Q3 2012Q4 2013Q1 difference '::;?g’:
(2011Q4t02013Q1)
National =~ 2350 2364 2374 2387 2382 2321 2298 2233 2171 216 -9.06%
Region 01 2588 2594 2616 2622 2602 2510 2449 2366 2241 3.82 -14.55%
Region 02 2007 2012 2027 2010 2000 1952 1942 1871 1844 166 -8.24%
Region 03 2160 2131 2164 2181 2180 2108 2098 2062 2010 471 -7.84%
Region 04 2505 2520 2521 2551 2542 2488 2420 2290 2170 381 -14.92%
Region 05 2219 2240 2245 2271 2265 2214 2222 2178 2134 137 -605%
Region 06 27.69 27.83 2805 2819 2827 2759 2762 2722 2661 158 -560%
Region 07 2398 2427 2450 2447 2442 2382 2362 2336 2293 153 627%
Region 08 2120 2147 2130 2144 2145 2140 2087 2045 1984 161 -7.50%
Region 09 2133 2148 2136 2134 2119 2040 2005 1916 1892 242 1133%
Region 10 2203 2254 2260 2230 2214 2147 2128 2044 2007 223 -999%

cnrs/
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Antipsychotic Medication Prevalence
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Stories from the Field

« Joseph Rodrigues, CA State Ombudsman
Program

* Nancy Fendler, Alliant GMCF

« Margie Donegan, The Glen at Willow Valley
« Andrew Rosenzweig, MedOptions

« Laura Gitlin, John Hopkins University

Wf —— CENTERS for MEDICARE & MEDICAID SERVICES / 16
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California Partnership to
Improve Dementia Care

Joseph Rodrigues
State Long-Term Care Ombudsman

California Department of Aging

17



California Partnership to Improve
Dementia Care

California has marshaled an active
response to the urgent issue of
inappropriate antipsychotic medication
use among nursing home residents with
dementia.



California Partnership to Improve

Dementia Care

In August 2012, the Centers for Medicare
& Medicaid Services Region |X (CMS), and
the California Department of Public
Health (CDPH) together with a diverse
group of stakeholders, launched the
California Partnership to Improve Dementia
Care and Reduce Unnecessary Antipsychotic
Medication Drug Use in Nursing Homes.




California Partnership to Improve
Dementia Care

The Partnership was formed to develop a
collaborative action plan for improving
dementia care and reducing the
inappropriate use of antipsychotic
medication in California nursing homes.

One in five residents in a California
nursing home is on an antipsychotic
medication.



California Partnership to Improve

Dementia Care

Between August and December 2012,
Phase | of the Partnership, stakeholders
participated in three in-person meetings
and a series of conference calls,
culminating in the development of a viable
Partnership action plan.



California Partnership to Improve

Dementia Care

The Partnership action plan outlines
strategies in four key issue areas:
Improving Dementia Care
Consumer Awareness
Enforcement

Informed Consent

22



California Partnership to Improve
Dementia Care

The goal was to improve dementia care
and move closer to the goal of ending
misuse of antipsychotic medication in
California nursing homes — reduce the
use of antipsychotic medication by at least
15% by December 31,2012, and by at
least 307 by June 30, 201 3.



California Partnership to Improve
Dementia Care

Reaching out to numerous stakeholders
to offer educational opportunities which

will help educate families who may have
loved ones in facilities.

LTC Ombudsman staff were trained in
Spring 201 3.
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California Partnership to Improve
Dementia Care

|/ [ California Partnership to 1 x

~ = & | [ www.cdph.ca.gov/programs/LnC/Pages/AntipsychoticCollab.aspx
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su idioma
Most Popular
Links
#  Birth, Death,
& Marriage
Certi

# Licensing and
Certification

Qui

- About Us

-#» Decisions
Pending &
Opportunities
for Public
Participation

- Diseases &
Conditions

# Job
Opportunities

Services | Health Information

Skip to: Content | Footer | Accessibility |Search ‘ @
This site California

Department of

c Health <¢cCpru

a
.
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Certificates & Licenses | Publications & Forms

Home = Programs > Licensing and Certification > California Partnership to Improve Dementia Care and Antipsychotic Medication Reduction in Nursing Homes
Collaborative

mn

California Partnership to Improve Dementia Care and Antipsychotic
Medication Reduction in Nursing Homes Collaborative

©On May 30, 2012, the Centers for Medicare & Medicaid Services (CMS) launched a national initiative E#to reduce the unnecessary use of antipsychotic drugs and improve the
overall care of nursing home residents with dementia.
On May 31, 2012, the California Department of Public Health (COPH), in collaboration with the Department of Health Care Senices (DHCS), issued an Executive Report on the

CDPH/DHCS Antipsychotic Collaborative addressing the use of these drugs and the associated care of residents in California’s nursing homes_ The report details quality of
care findings impacting the provision of nursing, medical and pharmaceutical care, in addition to recommending opportunities for improvement.

Initiative partners include members of federal sectors, state entities, nursing homes, advocacy groups. along with health care professionals and caregivers: and, the collaborative |
project is underway to formulate and implement a strategic plan that aims to improve dementia care and reduce the use of antipsychotic drugs in nursing home residents by 15% by
December 31, 2012

Latest Initiative Updates

“WORKING TOGETHER": California Partnership to Improve Dementia Care and Reduce Unnecessary Antipsychotic Medication Drug Use in Mursing Homes - Summary Report.
December 2012

- Local Health
Services

# MNewsroom

IDCAMR Work Group RostersZH0

The LeadingAge Partnership to Improve Dementia Care in Mursing Homes Announcementls

The Consumer Voice March 28, 2012 News Rel B>

Related Links
- California
Health and
Human
Semvices

# Department of
Health Care
Senices
{includes

American Medical Directors Association June 18, 2012 Letter 20

Presentations

Alzheimer's Association: Why Dementia Training is Important Presentation - October 02, 2012H3

Consultant Pharmacist Presentation October 02, 201240

CDPH Presentation August 17, 201250

Monday, July 01, 2013

25



California Partnership to Improve
Dementia Care

e o et

Improving Dementia Care %

ptd
In

~ = € |[3 test-www.aging.ca.gov/Programs/LTCOP/Improving_Dementia_Care/

| O] CSUS Mail . CT3 Homepage ') SacPublicLibrary B SacCT [% OmbudsManager [ California State Asse.. (] Imported From IE

About CDA Bl s
California Department of

.GOV Aging _Search - =%

California

Home Find Services Provider isti Career Opportunities

Working together to improve

California Partnership to Improve Dementia Care care and reduce he misuse of

medications in long-term care

Home | Programs | LTCOP | Improving Dementia Care

California
Informed Partnership Residents"
Consent

Rights

Chemical Long-Term Care
Restraints Person Centered Care Ombudsman

Physical Oversight
— e

Everyday approximately one out of five residents living in long-term care (LTC) facilities across California are being given antipsychotic medications in
arder to chemically alter their behavior Aside from the potential for intense side effects, studies have shown that antipsychotic medications will cause
premature death in older adults with dementia. Even so, the use of antipsychotic drugs on those with dementia is commaon practice and often used as an
alternative to the needed care of these individuals

In response to this alarming rate of use of antipsychotic medications on nursing home residents, a diverse group of stakeholders are joining togetherin
an effortto improve dementia care and reduce the inappropriate use of antipsychotic medications in LTC through a multidimensional approach that
includes raising public awareness, strengthening regulatory oversight, and by ensuring education and technical assistance to both consumers and
providers is easily accessible.

Tools and Resources Partnership News

RESIDENTS AND CONSUMER S © All Facilities Letter 12-56(AFL 12-56) - California Forging Major
Campaign to Improve Dementia Care and Reduce
Unnecessary Antipsychotic Drug Use in Mursing Homes.

LTC PROVIDERS

m

Medicare Atypical Antipsychotic Drug Claims for Elderly
Mursing Home Residents Executive Summary from the

Department of Health and Human Services, Office of Inspector
LTC MEDICAL DIRECTORS General, May 2011

[}

Provider llagazine pub
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California Partnership to Improve

Dementia Care

|/ [0 www.cdph.ca.gov/progre. % VL1 e — B — - pr— T

C | [ www.cdph.ca.gov/programs/LnC/Documents/CAHPS-WorkingTogetherFinalReport-Jan2013.pdf
B CSUS Mail ¢ CT3 Homepage 7} Sac Public Library B SacCT [ OmbudsManager | California State Asse.. [ Imported FromIE [ Office of Governor E...

WORKING TOGETHER

California Partnership
to Improve Dementia Care and Reduce
Unnecessary Antipsychotic Medication

Drug Use in Nursing Homes

SUMMARY REPORT
DECEMBER 2012

Facilitated by the Centers for Medicare
& Medicaid Services, Region IX and the
California Department of Public Health

%
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California Partnership to Improve

Dementia Care

California skilled nursing facility providers
have reduced the use of antipsychotic
meds by 8.5 percent since the second
quarter of the year.

The national average for antipsychotic
usage is 22.9 percent. California is now
at 19.3 percent.



Resources

» California Partnership web site:

http://www.cdph.ca.gov/programs/LnC/Page
s/AntipsychoticCollab.aspx

* California Ombudsman Program web site:

https://www.aging.ca.gov/ProgramsProvider
s/ILTCOP/

29
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National Provider Call

CMS National Partnership
to Improve Dementia Care in Nursing Homes

July 10, 2013

Presenter:

Nancy Fendler
Alliant GMCF Technical Advisor

Quality Improvement g
Learning & Action Networks o e g e ALLIANT
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Strategies s%

» Established an Advisory Board %\E

» Recruited nursing homes with highest rates
of off-label use of antipsychotics

» Established baseline data (self-reported by
Individual homes)

» Held three face to face kickoff meetings
(2 locations)

» Monthly educational webinars based on
topics determined at kickoff meeting

C’S:';;Eiyzzﬁz;zvemem AAALLIANT

ing Knowledge. Improving Health Care.



Tools & Resources

» Initiated Web page dedicated specifically to
this work on Quality Improvement Organization
(QIO) website

» Provided technical assistance via phone calls
and emails

» Monthly collection of self-reported data

» Created tools for individual home use based on
education topics determined at kickoff meeting
— Created tools based on presentation materials
— Utilized forms/tools created by individual homes

a Quality Improvement @JAL L IANT
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Next Steps

» Twenty of the 35 homes joined the
Georgia Learning Collaborative

» All homes were encouraged to select the
Advancing Excellence Medications Goal to
continue tracking progress

» Tools & Resources established during the
collaborative are posted and available on the
GLC Web page

a Quality Improvement @JAL L IANT
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[# Georgia Partners Off-Label Use of Antipsychotics
! Georgla OVERALL PREVALENCE REDUCTION
Learning April 2012 - March 2013

Collaborative
*Data pulled from Casper Reports on 6/18/13
100.00%

With 32 homes
reporting, average
reduction is 32.65%
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Georgia Learning Collaborative Website

AALLIANT

GMCF romtsize 4 A A A

Nursing Homes
Georgia Learning Collaborative

Our state learning network will align with national nursing home quality initiatives and partnerships such as the Advancing Excellence in America’s
Nursing Homes Campaign, the Partnership to Improve Dementia Care, and Quality Assurance Performance Improvement (QAPI).

Goal Setting Worksheet Request

We are excited to be working with each of you as your nursing home continues to develop your Quality and P
(QAPI} Plan. So far, we have requested the following from you:

Completion of the QAP Self- Tool

Commitment to reduce the use of antipsychotics in your nursing home.

Selection of a second topic area for improvement

As we progress through the GLC work, Alliant GHICF is interested in knowing how you are doing on goal setting for both performance improvement
projects. Please take some time to complete the Goal Sefting for each of your Ir Projects through this link

If you have a already completed hard copy of your worksheet, feel free ta email the completed form to Nancy Fendler at
nancy.fendler@amcf.org or fax back to 678.527.3037.

If you have only had an opportunity to set one goal so far,
your informatian will be provided next month

Ifyou have any questions abaut completing the worksheet

lease enter that information ~ another opportunity to enter

Reducing the Use of Antipsychotic Medications

On March 29, 2012, CMS launched a national initiative to improve behavioral health and minimize the use of medications (such as antipsychatic
medications) ta manage individuals with dementia. As part of the initiative, CMS is developing a national action plan that will use a multidimensional
approach to improve care for individuals with dementia that includes public reporting, raising public awareness, regulatory oversight, technical
assistance, provider and consumer education and research

The Advancing Excellence in America’s Nursing Homes Campaign has offered to make available 3 variety of resources and clinical tools 1o assist
nursing homes achieve the goals of this initiative. Nursing homes are encouraged to review the resources and tools and select those that will be
mastuseful. This site will be updated regularly as new tools become available.

ALLIANT

GMCF

N T T T
_ Nursing Homes

Reducing the Use of Antipsychotic Medications in Nursing Homes

_ The Centers for Medicare & Medicaid Services (CMS) has created the Partnership to Improve Wementia Care, an initiz
of antipsychotic medications for nursing home patients. This partnership — among federal and state partners, nursing t
groups and caregivers — has set a national goal of reducing use of antipsychotic drugs in nursing home residents by 1:

Unnecessary antipsychotic drug use is a significant challenge in ensuring appropriate dementia care. CIS data show
nursing home patients had daily doses exceeding recommended levels.

Webinar - December 4, 2012
Reducing Antipsychotics in the Nursing Home - Part 5 (Educating Residents and Families)
Summerhill Form PAR

Webinar - November 13, 2012:
Reducing Antipsychatics in the Nursing Home - Part 4 {Assessment & Behavior lManagement)
Sample Profile Sheet for John H.

Webinar - November 7, 2012:
Reducing Antipsychotics in the Nursing Home - Dose Titration
Sample Medical Director Letter
NH Phase 2 Recruitment Form — LAN Participation Agreement

Webinar - October 8, 2012:
PDSA Worksheet — Westbury Conyers
Two Presentations —
Reducing Off Label Use of Antipsychotics - Part 3



% Questions %
¢

& Suggestions %\
‘ \

Nancy Fendler, Technical Advisor
678-527-3679 | nancy.fendler@gmcf.org

“Our treasure lies in the beehive of our knowledge.
We are perpetually on the way thither, being by nature
winged insects and honey gatherers of the mind.”

~ Friedrich Nietzsche

a Quality Improvement gAL L IANT
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MAKING HEALTH CARE BETTER

38

This material was prepared by Alliant GMCF, the Medicare Quality Improvement Organization for Georgia, under contract with the Centers for Medicare & Medicaid Services

(CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy. Publication No. 10SOW-GA-11PC-13-72




Next Steps

 Provider Feedback

— What outreach strategies have been
successfully implemented and have led to
meaningful change in your nursing home?
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Questions & Answers




What if we don’t have a lot of geriatric

training or experience?

* http://www.nhqualitycampaign.org/
* http://www.ascp.com/

e http://www.amda.com/

* http://www.ahcancal.org/

* http://www.leadingage.org/

* http://www.americangeriatrics.org/
* http://lwww.alz.org/
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What if we need additional

tools and resources?

http://www.nhqualitycampaign.org

Multiple resources and links to other organizations, training
materials

http://surveyortraining.cms.hhs.qov
Link to mandatory surveyor trainings
DNH BehavioralHealth@cms.hhs.qov

CMS staff can put you in touch with state coalition leads and
state-level resources
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Advancing Excellence Website

AdVancing
Excellence

Making
nursing homes
better places to live, work and visit.

ABOUT THE CAMPAIGN RESOURCES PROGRESS

UPDATES BY STATE

The Advancing Excellence in America's Nursing Homes Campaign
is a major initiative of the Advancing Excellence in Long Term Care
Collaborative. The Collaborative assists all stakeholders of long term
care supports and services to achieve the highest practicable level
of physical, mental, and psychosocial well-being for all individuals
receiving long term care services.
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Participating nursing
homes:
9415 ( 60.2%%)

Participating consumers:
3568

Participating nursing
home staff:
3193

* Percent is based on the
latest available count of
Medicare/Medicaid nursing
homes

}‘f‘" Get Adobe Reader
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NEWS

June 7, 2013: Updated Medications Tool available for
download.

July 10th National Provider Call for CMS National
Partnership to Improve Dementia Care in Nursing Homes
- Registration Now Open!

During this call, CMS subject matter experts will discuss the
progress that has been made during the implementation of this
national partnership, its successes, and next steps. In order
to receive call-in information, you must register for the
call. Click HERE to register. Click HERE for more details.

The Domestic Lean Goddess - PDSA Video

The Domestic Lean Goddess video shows how the Plan-Do-
Study-Act (PDSA) cycle, a commaon quality improvement
method, can be used in an everyday domestic situation (why

RESOURCES

NEW Tracking Tools!

= Infections Tracking Tool

= Person-Centered Care
Tracking Tool

= Medication Tracking Tool

= Pain Management
Tracking Tool

= Safely Reduce
Hospitalizations 2013

= Pressure Ulcer

= Consistent Assignment

= Staff Stability

CMS PARTNERSHIP

TO IMPROVE
DEMENTIA CARE

Updated 6/19/2013
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CMS Launches Partnership to
Improve Dementia Care in Nursing Homes

Updated 679720713

On March 29, 2012, CMS launched a national initiative aimed to improve behavioral health and minimize
the use of medications (such as antipsychotic medications) to manage individuals with dementia. As
part of the initiative, CM3S is developing a national action plan that will use a multidimensional approach
to improve care for individuals with dementia that includes public reporting, raising public awareness,
regulatory oversight, technical assistance, provider and consumer education and research.

The Advancing Excellence in America's Nursing Homes Campaign has offered to make available a
variety of resources and clinical tools to assist nursing homes achieve the goals of this initiative.
MNMursing homes are encouraged to review the resources and tools and select those that will be most
useful. This site will be updated regularly as new tools become available.

Resources and Tools

Background
Initiatives and Presentations

Handouts

HHEE

Individual Tools and How-To's

cnrs/
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Thank You!

Alice Bonner

Deputy Associate Regional Administrator,
Northeast Division Survey & Certification

Michele Laughman
Health Insurance Specialist, Division of Nursing Homes

DNH BehavioralHealth@cms.hhs.qov
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Evaluate Your Experience with Today’s

MLN Connects Call

« To ensure that the MLN Connects National Provider Call Program continues to be
responsive to your needs, we are providing an opportunity for you to evaluate your
experience with today’s call. Evaluations are anonymous and strictly voluntary.

« To complete the evaluation, visit http://npc.blhtech.com/ and select the title for today’s call
from the menu.

* Your feedback is important to us. All registrants will receive a reminder email of the
opportunity to evaluate your experience. Please disregard this email if you have already
completed the evaluation. .

 We appreciate your feedback!

Official Information Health Care
Professionals Can Trust
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http://npc.blhtech.com/
http://www.cms.gov/MLNGenInfo/

Thank You

« For more information about the MLN, please visit
http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNGenInfo/index.html

* For more information about the National Provider Call Program, please
visit http://cms.gov/Outreach-and-Education/Qutreach/NPC/index.html

Medicare
Learnin \/\ f;»
Network -

Official Information Health Care
Professionals Can Trust
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