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Disclaimer

This presentation was current at the time it was published or uploaded
onto the web. Medicare policy changes frequently so links to the
source documents have been provided within the document for your
reference.

This presentation was prepared as a service to the public and is not
intended to grant rights or impose obligations. This presentation may
contain references or links to statutes, regulations, or other policy
materials. The information provided is only intended to be a general
summary. It is not intended to take the place of either the written law
or regulations. We encourage readers to review the specific statutes,
regulations, and other interpretive materials for a full and accurate
statement of their contents.
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Agenda

e Overview of the Value-based Payment Modifier (VM)
* 1ACS Introduction

*  Which IACS role do you need?

* PV-PQRS Registration System Introduction

e How do you register in the PV-PQRS Registration System?
— Group Practice Registration

* Next Steps
e Technical Assistance Information

e (Question and Answer Session
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What is the Value-Based Payment Modifier (VM)?

The VM assesses both quality of care furnished and the cost of that care
under the Medicare Physician Fee schedule.

e The VM is a new per-claim adjustment under the Medicare Physician Fee
Schedule that is applied at the group (Taxpayer Identification Number
“TIN”) level to physicians billing under the TIN.

e CY 2015-CMS will apply the VM to groups of physicians with 100 or more
eligible professionals (EPs) based on 2013 performance.

e CY 2016 - CMS will apply the VM to groups of physicians with 10 or more
EPs based on 2014 performance.

e CMSis required to apply the VM to all physicians and groups of physicians
starting in 2017.

MLN Connects www.cms.gov/NPC
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What is an Eligible Professional?

Physician

Doctor of Medicine, Doctor of Osteopathy, Doctor of Podiatric Medicine,
Doctor of Optometry, Doctor of Oral Surgery, Doctor of Dental Medicine,
and Doctor of Chiropractic

Practitioner

Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified
Registered Nurse Anesthetist (and Anesthesiologist Assistant), Certified
Nurse Midwife, Clinical Social Worker, Clinical Psychologist, Registered
Dietician, Nutrition Professional and Audiologists

Therapists

Physical Therapist, Occupational Therapist, and Qualified Speech-
Language Therapist

MLN Connects www.cms.gov/NPC
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PQRS and VM Programs are Linked

For2016, groups of physicians
with 10+ eligible professionals

(EPs)
A y
PQRS Reporters — 2 types Non PQRS Reporters
1. Group reporters - Self-nominate for GPRO web- (Do not self-nominate for GPRO
interface, registries, EHR AND meet the cniteria to web-interface, registnies, EHR
avoidthe PQRS 2016 payment adjustment OR or 50% threshold OR do not
2. Individual reporters — at least 50% of EPsina avoidthe 2016 Payment
group meet the criteria to avoid the PQRS 2016 adjustment under PQRS
payment adjustment
r
Mandatory
Quality Tiering -2.0%
calculation (Automatic VM
downward adjustment)
Gm:ﬁﬁ 355‘;¥E5::n5 Gro:?ti?lfu%I:yEsI;cslans * The VM payment adjustment is separate from the

PQRS payment adjustment and payment adjustments
from other Medicare sponsored programs.

Upward, neutral, or
downward VM adjustment
based on quality tiering

Upward,or no VM
adjustment based on quality

fieringc
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Quality-Tiering Methodology

Use domains to combine each quality measure’s standardized score into a quality
composite and each cost measure’s standardized score into a cost composite

Clinical care >

Quality of
Patient experience » Care

Composite
Population/ Score L 4
Community Health >

VALUE
Patient safety | MODIFIER
AMOUNT
Care Coordination
Efficiency > 4
Total per capita costs (plus MSPB) Cost
g Composite

Score
Total per capita costs for beneficiaries
with specific conditions >
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Quality Tiering Approach for 2016

e Each group receives two composites scores (quality and cost).

e CMS classifies each score into “high”, “average” or “low” based on
whether the score is one standard deviation from the mean score.

e This approach identifies statistically significant outliers and assigns
them to their respective quality and cost tiers.

Quality/cost Low cost Average cost High cost
High quality +2.0x* +1.0x* +0.0%
Average quality +1.0x* +0.0% -1.0%
Low quality +0.0% -1.0% -2.0%

*Eligible for an additional +1.0x if reporting clinical data for quality measures AND
average beneficiary risk score in the top 25 percent of all beneficiary risk scores.

MLN Connects
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Timeline for VM that Applies to Payment Starting
January 1, 2016

January 1

VM applied January 1

1:0 physicians 1%t Quarter VM applied to

in groups of RN
Complete physiciansin

2100 EBs o\ bmission of groupsof > 100
2014 EPs and to
information for physiciansin
PQRS groups of 10-99

2015

f |

Group Registration Group Registration
Period Period
4/1/2014 - 9/30/14 Spring - Summer2015

3 Quarter 3 Quarter
Retrieve 2013 Physician Retrieve 2014 Physician
Feedback reports Feedback reports
(All Groups and Solo (All Groups and Solo
Practitoners) Practitoners)
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Actions for Groups with 10+ EPs for the 2016 VM

1. Decide whether and how to participate in the PQRS in
2014.

e Group reporting or individual reporting

2. If group reporting, register in the PV-PQRS Registration
System between April 1, 2014 — September 30, 2014.

e Select a PQRS group reporting mechanism

— Qualified PQRS Registry
— Electronic Health Record (EHR)
— Web Interface (available for groups with 25+ EPs only)

e Understand measure specifications

MLN Connects www.cms.gov/NPC 11
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Actions for Groups with 10+ EPs for the 2016 VM
(cont.)

3. Determine whether to supplement the group’s reporting mechanism

with the Clinician and Group Consumer Assessment of Health Providers
and Systems (CG-CAHPS) Survey.

The CAHPS survey option will only be available for groups with 25 or more

EPs and is required for groups with 100 or more EPs that select the GPRO
web interface option.

For all groups that have elected or are required to report the CAHPS survey,
CMS has already contracted with a certified survey vendor to implement
these surveys on behalf of the group in 2014.

4. Review quality measure benchmarks.

(http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html)

5. Obtain your Quality and Resource Use Report

— 2013 QRURs (for 2015 payment) will be available late summer of 2014.
— 2014 QRURs (for 2016 payment) will be available late summer of 2015.

MLN Connects www.cms.gov/NPC 12



http://www.cms.gov/NPC
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html

IACS Introduction

e An Individuals Authorized Access to the CMS Computer Services (IACS)
account is required to access the PV-PQRS Registration System.

e Users are limited to 1 account per person.
— An existing IACS account cannot be transferred to another individual.

— An account can be associated with multiple groups practices (TIN) or
individual EPs (TIN/National Provider Identifier (NPI)).

e |f you have an existing IACS account:
— Ensure your account is still active = Contact the Quality Net Help Desk.
— Must add a PV-PQRS System role to your account.

* You can sign up for a new IACS account or modify an existing IACS account
at https://applications.cms.hhs.gov/.

MLN Connects www.cms.gov/NPC 13
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IACS Roles for Group Practices

e Group practices are identified in IACS by their Medicare billing TIN.

* One authorized representative of a group practice must sign up for an
IACS account with the “PV-PQRS Group Security Official” role and register
the group practice as an Organization in IACS = Group’s primary Security
Official.

— The individual EPs (as identified by their rendering NPI) who bill under the TIN
do not have to get an IACS account or register for the PQRS individually.

e There can be only one primary Group Security Official, but one or more
backup Group Security Officials.

— Most primary Group Security role requests are approved by CMS within 24
hours after the request is submitted.

— Backup Group Security Official role requests are approved by CMS after CMS
verifies with the primary Group Security Official by phone that the requestor
should have the backup Group Security Official role.

MLN Connects www.cms.gov/NPC 14
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IACS Roles for Group Practices (cont.)

e Primary or backup Group Security Official role allows the user to
perform the following tasks on behalf of the group practice:

1. Access the PV-PQRS Registration System in order to select the group
practice’s PQRS group reporting mechanism for 2014.

2. If available, view the group practice’s Quality and Resource Use
Report and 2012 Episodes Report (after May 2014).

3. Approve requests for the “PV-PQRS Group Representative” role in
|IACS.

e  “PV-PQRS Group Representative” roles can be requested after the
group practice has an approved primary Group Security Official in
|ACS.

—  Allows the user to perform tasks 1 and 2 as listed above.

—  Must be approved by the primary or backup Group Security Official
within 12 calendar days after the request is submitted.

MLN Connects www.cms.gov/NPC 15
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Gather, Enter, & Verify

Three steps to sign up for an IACS account

1. Gather all of the required information you need to submit your request
for an IACS account with a PV-PQRS System role or to modify your
existing IACS account to add a PV-PQRS System role. (Refer to slide 17)

2. Enter the required information into IACS at
https://applications.cms.hhs.gov/.

3. Verify that you entered all of the required information correctly and
submit your request.

Note: When signing up for an IACS account, use an email address that you monitor
regularly. CMS will send emails with your User ID, temporary password and
information about password resets and recertification.

MLN Connects www.cms.gov/NPC 16
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Gather Required Information for Group Roles

e All Group Practice Roles
— User Information: First name, Last Name, Social Security Number, Date of Birth, and E-mail.
— Professional Contact Information: Office Telephone, Company Name, and Address.

e PV-PQRS Group Security Official (Primary)

— Organization Information: Group practice’s Medicare billing TIN, Legal Business Name,
Rendering NPIs for two different individual physicians who bill under the TIN and their
corresponding individual Provider Transaction Access Numbers (PTANS) (do not use the Group
NPI or Group PTAN), Address and Phone Number.

 PV-PQRS Group Security Official (Backup)
— Group practice’s Medicare billing TIN

 PV-PQRS Group Representative
— Group practice’s Medicare billing TIN.

MLN Connects www.cms.gov/NPC
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PV-PQRS Registration System

 The PV-PQRS Registration System serves the Physician Value Modifier and
PQRS programs.

e The PV-PQRS Registration System is open from April 1, 2014 to September
30, 2014 and will allow the following:

— Group Practices
1)  Select/change their PQRS group reporting mechanism for 2014.

2) If the group practice has 25 or more EPs, then the group can elect to supplement its
PQRS reporting mechanism with the CAHPS survey. However, if the group practice has
100 or more EPs and has selected the Web Interface reporting mechanism for 2014,
then the group is required to report the CAHPS survey, and the group can elect to
include its performance on the 2014 CAHPS survey in the calculation of the group’s
2016 Value-Based Payment Modifier.

3)  View a summary of the group practice’s Program Year (PY) 2013 Registration
information (if available).

MLN Connects www.cms.gov/NPC
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Which Group Practices Have to Register?

Group practices of all sizes (with 2 or more EPs) that choose to participate in the PQRS as a group,

including those who have EPs also participating in a Pioneer ACO or the Comprehensive Primary

Care (CPC)* Initiative. Specifically:

e  Group practices with 2 or more EPs that want to report via the Qualified Registry reporting
mechanism.

 Group practices with 2 or more EPs that want to report via Direct EHR using CEHRT or CEHRT
via Data Submission Vendor.

e Group practices with 25 or more EPs that want to select the Web Interface reporting
mechanism.

 Group practices with 25 or more EPs that want to supplement their PQRS reporting
mechanism with the CAHPS survey, or group practices with 100 or more EPs that selected the
Web Interface reporting mechanism and want to include their performance on the required
2014 CAHPS survey in the calculation of the group’s 2016 Value Modifier.

 Group practices with 10 or more EPs that want to avoid the -2% automatic VM payment
adjustment in 2016 by reporting PQRS quality data at the group level.

— Note: These groups must also meet the criteria to avoid the 2016 PQRS payment adjustment in order
to avoid the -2% automatic VM payment adjustment in 2016.

* The CPC EPs who elect to report to PQRS as a group will not be eligible to elect the CPC PQRS waiver

MLN Connects www.cms.gov/NPC 19
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Which Group Practices Do Not Have to Register?

e Group practices that participate in the Medicare Shared
Savings Program.

e Group practices that only provide care to Medicare
beneficiaries who are enrolled in a Medicare Advantage
plan.

e Group practices that only practice in a Rural Health Clinic.

e Group practices that only practice in a Federally Qualified
Health Center.

e Group practices with individual EPs that choose to
participate in the PQRS as an individual via claims, CMS-
qualified registry, qualified clinical data registry, or EHR.

MLN Connects www.cms.gov/NPC 20
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Gather, Enter, & Verify

Three steps to register in the PV-PQRS
Registration System

1. Gather all of the required information you need to
submit your PV-PQRS Registration.

2. Enter the required information into PV-PQRS
Registration System at https://portal.cms.gov .

3. Verify that you entered all of the required information
correctly and submit your registration.

MLN Connects www.cms.gov/NPC 21



http://www.cms.gov/NPC
https://portal.cms.gov/

Gather: Required Information for Group Registration

— Organization Information: GPRO name, Entity name, and Mailing Address.
— Requestor Information: First Name, Last Name, E-mail, and Phone Number.
— Group Practice Size.

— Selection of 2014 PQRS group reporting mechanism.

— CAHPS Survey (applicable for groups with 25 or more EPs).

— Program Contact Information: First Name, Last Name, E-mail, Phone Number,
and Address.

— Technical Contact Information: First Name, Last Name, E-mail, Phone Number,
and Address.

MLN Connects www.cms.gov/NPC
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Enter: PV-PQRS Registration System

e Go to https://portal.cms.gov and select “Login to CMS Secure Portal”. (Figure 6)
e Accept the Terms and Conditions.

CHSQDV | Enterprise Portal i | bt M8 | pirrmeagm | Aptives | N b & ERe | [ s | L B |
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Physician Value ‘
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@ CMS Secure Fortal
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f Ened |igam ~"
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LEATF Mhida ke Prew ChEE |8 Imgiamenting The Arordabis ©are A

Figure 1: Login to CMS Secure Portal
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Enter: PV-PQRS Registration System (cont.)

Enter the User ID & the Password on the Login screen and click “Log In”. (Figure 7)

Health Care Quality Iimprovement System Provider Resources

Welcome to CMS Enterprise Portal

To log into the CTMS Portal a CMS user account is required.

Iryol are unable o log into the CkES Portal using your Chs user account, please contact the CMS helpdesk at 1-800-962-1963.

User 1D T,
Password )

Forgot Password T

Ear 1 |

Maad an account? Chck the link - fMNew gser red i stration

Figure 2: Login Screen
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Select: Registration

e Select the Registration hyperlink from the PV-PQRS dropdown menu. (Figure 8)

[# Logou Welceme Masie Smith-Lee

@) Poriai Help & FAGs & Primt

Enterprise Portal

CMS
.gov

ly Portal  Business infefigence ¥ PALPORS v

PV_PORS
CMS Porial > My Portal
Dwantew
Welecome to CMS  srumaecens Contact Help Desk B
- Help e |
& . CHS Help Desk | EUA - 1-800-562-1363
The Enterprise Poral combires and displays content and orms from multiple applications, supports users with nawgation and cross-enterprise seanch tools, L
ris samplified =00 565 role-tased access an rsonakzaizon o presen h user with only redevant conlent el
supports samplified sign-on, ond uses role-tased access end personalizatzon to present each user w hy refevant content and appbcaBions. The vision of 00 Help Besk - Contact the ACO Information Center a1
the Enteprise Pontal is 10 provide “one-stop shopping™ cambilties to improve customer expenience and satisfaction 1-BBE-T34-5437 (sefect option 2} if you have sy taones about
waing the ADD Pordet features. TTY users should call
Provisioning 1-888-T24-5563
There are several ways to get access to applications in the CMS Enterprise Portal LACS Help Desk - Contact the appropeiate LACS Halp Desk based
— o The appicateon you are inpng o access
1. EIDM - Presently. only FFEHIOS applications ane prowisionsd using EIDM. if you nesd access to appbcations ——
8 plaase click "Request Access Now™ found on the nght-hand side of thes page. or click hgep FFEMIOS Help Desk - Contact the Exchangs Operatior
2. ELM - To get access bo apphoations that ane supported by ELUA chck harp. Flaase clck the ELIA nk for mone r Ceanmer MOSC] ot CMS FEPSScms hhs gow or 1-855-CMS-1515
details
-
3. JACS - To get access to apphoations ihat are supported by IACS chck here .
DT A

CMS.gov [erteprse rora

Figure 3: Landing Screen
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New Registration: Group Practice

e Select the “Register” link . (Figure 9)

Enterprise Portal

CMS$
gov

MyPortal  Business Inteligence ¥  PV-PORS ¥

CMS Portal > PV.PORS > PV.PORSDO > Registration

Welcome to Physician Value Physician Quality Reporting Portal

IACS User Account Information First Name: Marie Middle Initial: Last Name: Smith-Lee
Please click Register/Modify if you are an authorized representative of a Group Practice (TIN) and want to register the TIN or modify the registration information. To view your registration information,
please select the View option.
s Initial . e
Prcfgram Registration Mo TIN NPI  Registration Registration  Registration Registration Action
Year Type Date Id Status Status Reason
2014 Group Maine Medical Center IN-XXXo030 N/A 04/04/2014 1000001850 Active New Registration Modify
View
2014 Group ZRfxx Rjrtwnfq Lwtzq Quwihyn.. XX-XXXi282 N/A N/A N/A N/A N/A Register —
2014 Group Zengiwxnvd th Fofgfrf Mifoom..  XX-XXN2641  N/A N/A N/A N/A NA Register

Figure 4: New Registration — Group Practice
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Enter: Group Practice Information

e Select the check box to use PY2013 registration information for this year’s

registration. (Figure 10)
— Note: This option will only appear for TINs that registered in PY2013 PV-PQRS Registration System.

 Enter the required organization information and requestor information. (Figure 10)

i COrrganizaticn

HOTE

& figld sith i e =) e = L A - W - 1 = B L=

sl clicke hera if wou would liks to use PY 2015 registration information for this year's registration.

I CDrrganizaticon Informmation

“GPRO Narmne: 8 Elue Print Health Care
“"Entity Name:®  glue Print Health Care
Check here if the Organization Mailing Address is the same as the Organization.
"MMailing Address Line i 25 Longway Drive

MMailing Address Limne @:

"Mailing City: Brcoklym
"MMailing State: Massachusetts -
"Mailing ZIP: FaSaT
Eip+ s e

I Requestor Information

"First Marme: first

Mliclclle Traivial:

"Last MNarre H last
"Ermail: firstJast@Eema
“Confirtm Ervwail: f last@®wireail.-
Phone M beer: A1oz6c4a1a

Figure 5: Group Practice Organization Information
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Enter: Group Practice Information (cont.)

e Select the appropriate Group Practice Size, the Reporting Mechanism and the
Consumer Assessment of Health Providers and Systems (CAHPS) survey option and
click “Save & Continue”. (Figure 11)

— Note: If a Group Practice Size of “2-24 Individual EPs is selected, the group practice will be allowed
to select Registry or Electronic Health Record (EHR) reporting.

Group Practice Size |

*Please Indicate your practice size: @

2 - 24 Individual Eligible Professionals
25 - g9 Individual Eligible Professionals

El 100 or More Individual Eligible Professionals

| Reporting Mechanism

“Please select the reporting mechanism your group will use in 2014:
Web Interface as a Group Practice@®

[®#] RegistryasaGroup Practice@®

Electronic Health Record (EHR) as a Group Practice@®

Consumer Assessment of Health Providers and Systems (CAHPS)

*Would yvou like to supplement your group’s Reporting Mechanism with the Consumer Assessment of Health Providers and Systems (CAHPS) Survey?
If you elect the CAHPS survey, then please note that for 2014, CMS has already contracted with a certified survey vendor to implement these surveys on yvour group's behalf. 2]

Yes

No

Previous Save & Continue Cancel

Figure 6: Group Practice Organization Information
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Enter: Group Practice Contact Information

* Enter the required Program Contact Information or check the box(es) to use the
Requestor and/or Organization information. (Figure 12)

 Enter the required Technical Contact Information or check the box(es) to use the
Requestor and/or Organization information and click “Save & Continue”. (Figure 13)

1-Organization
2-Contact
3-Summary

4-Confirmation

| Contact

| Technical Contact Information

ore

A field with an asterisk (*) befors it iz a required field.

| Program Contact Information

Check here if the Program Contact Information is the same as the Requestor
“First Name :  fipat
Middle Initial:
*Last Name:  ]aqt

“Email:  firat last@email.com

*Confirm Email: first.last@email.com

*Fhone Number: 102654519

Phone Ext:
Check here if the Program Contact Address is the same as the Organization Physical Address

"AddressLine 1 g longway Drive

Address Line a: 707

*City:  Brooklyn

*State:  Massachusetts [=]
TP gaia7
Zip+4: 7873

Cheack here if the Technical Contact Information is the same as the Requestor

*First Name:
Middle Initial:
*Last Name:
*Email:
“Confirm Email:
*Phone Number:

Phone Ext:

first

last
first.last@amail.com
first.lasti@email.com

4102654019

Check here if the Technical Contact Addrass is the same as the Organization Physical Address

*Address Line 1:

Address Line 2:

=3 Longway Drive

787
*City: Brooldyn
*State:  Massachusetts |Z|
"ZIP: ooy
Zip+4: B3
Frevicus Save & Continue Cancel

Figure 7: Group Practice Program Contact

Figure 8: Group Practice Technical Contact

Information
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Verify: Group Practice Information

e Verify the Information and Select “Submit” to continue with the submission.
(Figure 14)

— Note: Use the “Edit” button in the desired section to modify the information.

':\._:_. I e - Plaass reviewy 1hes sumimary Balosw oo ssuiirs 1hils 18 nhis S0mwsr) e plea i Do i L Doy s Dl

=, IF dber suanmary beloow s correct, select ihe Submid bufton ot the bdftons of this pagpe

— Ts edif pour Inflcrmation, selact the Edit Baos 1o po to the respective sectSon.
o= 5a =y .

To cancel s sulsmilsadon, select the Cascwl butten a1 the =otnanm of this pages.

g icra Elors Lo P Blon J I. Froaran ComBact Lo B | Techmical Conlact Inforana lbdoen I
P ins Y & i Furwl Mla e forseT Firsn Maivis
HPTEE P e Bl Praat Heakh Car Hlliddls Tminial Sl b Bidrial
Erdidy Miarmee Bhse PFrs=t Healih Cars Lol s et Lt Mlasne il
Crparisavios Bladilies Ao Frnail Fure® Lot firras | =cen Ermadl: Bt dast
Lssgrray D Fhons 5 uan b § o g L Phome Mamsber L
Fivone Tt Phooe Ext

Bequesior Indormeticn
First SJaamiae: firm Bkl s, Bl Er s Bl

Slbddlbs Frikvial

Lacer Ml adt
Erranil Firo Sasrierrn s =
Phavre Flumb=ris 2ot e D

Fhomes B

Lreus Fracilcor Siae
Heproriting 5er bamnism

CAHPFS Selection

Figure 9: Group Practice Summary Page
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Confirmation Message: Group Practice

* Retain the Registration Identification Number provided in the confirmation
message or click “Print” to print the confirmation message. (Figure 15)

e Click “Home” to go back to the “Welcome Screen”. (Figure 15)

My Pl al e g T Y OIS T

| Hegnlyakan

L ﬁ_'l-'-rﬁ".h.ni b Fl_ug.'_d.olau Wabiie I'I-ﬂ.:l-.-lw_q}lnl_lsg. ll:-:p_-cu'l:lu-_i._Fq:-ml

Selecied Provider Information Neme: Blue Print Health Care  TIN: OG0 Addrem: 5 Longway Drive, 28, Brooklys, MA sgig=~ivy

¥ | Conlirmiation Meskdgs
L

Wi have pacoessfally reglstersd Bue Print Heslth Cave with ihe Taxpaver ldentiflestion Number X X-XXX158q, Vour Hegistration [dentification s 1000001672

- z L4 Pll'\.l'u- irElinalm |I|r 5||1j'|.l|al||||| ||‘|r||l|f||d|||,|r|.l|l|r|||‘r1 r|'|-| W |'|-|-||r|1|. J|||I: |'|-|'r|"|-|||rr|||'|. lIIIl'||}'I B S e T e
.1|,|| |-|||.|I:I '|.|.II.| Ir S D |||.l- I'I||.||I- .||‘|.|| (L] “ ir L] |||,|r|1.|| wl Thisy ._.I' I |||'|. '|'|IIII'|I|'|'|I il

‘l-l:.':m”m"h:'* Pll'\.n.r arlmel |||'.': W i |,|||r.| SR |1|||1’|r'u|.|l||||| P

s

EEatl Chiscovaiemter

Figure 10: Confirmation Message
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Next Steps

e Get anew IACS account or modify an existing account
as soon as possible at

https://applications.cms.hhs.gov/.

e April 1, 2014 - September 30, 2014: The PV-PQRS
Registration System will be open and can be accessed
at https://portal.cms.gov using your IACS User ID and
password.

e Late Summer 2014: 2013 Quality and Resource Use

Reports will be available for providers with 1 or more
EPs.
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Technical Assistance Information

e  For assistance with the IACS sign up process or registering in the PV-PQRS Registration
System, please contact the QualityNet Help Desk:
— Monday — Friday: 8:00 am — 8:00 pm EST
— Phone: (866) 288-8912 (TTY 1-877-715-6222)
— Fax: (888) 329-7377
— Email: gnetsupport@hcqgis.org

* Quick reference guides for getting an IACS account and registering in the PV-PQRS
Registration System: http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Self-Nomination-Registration.html

e PQRS Program and CAHPS Surveys: http://www.cms.gov/pqrs

* @Group Practice Reporting Options: http://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/PQRS/Group Practice Reporting Option.html

e Value-based Payment Modifier and Quality-tiering:

http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
L Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html
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Question and Answer Session
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Evaluate Your Experience

* Please help us continue to improve the MLN
Connects National Provider Call Program by
providing your feedback about today’s call.

 To complete the evaluation, visit
http://npc.blhtech.com/ and select the title for

today’s call.
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CME and CEU

e This call has been approved by CMS for CME
and CEU continuing education credit.

* To obtain continuing education credit

— review CE Activity Information & Instructions for
specific details.
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Thank You

e For more information about the MLN Connects National Provider Call Program,
please visit http://cms.gov/Outreach-and-Education/Outreach/NPC/index.html

* For more information about the Medicare Learning Network (MLN), please visit

http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNGenlInfo/index.html
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