
Resources on Hospital IQR, HVBP, PCHQR, and 
IPFQR 

Q & A Tool 
https://cms-ip.custhelp.com  

Email Support 
InpatientSupport@viqrc1.HCQIS.org   

Phone Support 
844.472.4477 or 

866.800.8765   

Inpatient Live Chat 
www.qualityreportingcenter.com/inpatient  

Monthly Web Conferences 
www.QualityReportingCenter.com  

Secure Fax 
877.789.4443 

ListServes 
Sign up on 

www.QualityNet.org  

Website 
www.QualityReportingCenter.com  
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Resources on HRRP and HACRP 
General Program Information: 
HRRP 
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic
%2FPage%2FQnetTier2&cid=1228772412458 
 
HACRP: 
www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPag
e%2FQnetTier2&cid=1228774189166 
 
General Inquiries: 
 HRRP@lantanagroup.com  
 HACRP@lantanagroup.com 
 
HRRP Measure Methodology Inquiries: 
cmsreadmissionmeasures@yale.edu  
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Resources on LTCH & IRF 
• LTCH website 
• For LTCH QRP questions: LTCHQualityQuestions@cms.hhs.gov 
• For questions related to technical issues: 

LTCHTechIssues@cms.hhs.gov 
• IRF QRP website and email address: IRF.questions@cms.hhs.gov 

• Technical issues regarding the IRF-PAI 
Email: IRFTechIssues@cms.hhs.gov 

• Questions regarding access to QIES, IRVEN submission, and 
Certification And Survey Provider Enhanced Reports (CASPERs), 
clinical non-quality items on the IRF-PAI go to QIES Technical 
Support  

• Email: help@qtso.com 

• Telephone: 800.339.9313 
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