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• ASC - Appeals Support Contractor 
• EIDM - Enterprise Identity Management 
• MAC - Medicare Administrative Contractor
• MGCRB – Medicare Geographic Classification Review Board
• OH CDMS – Office of Hearings Case and Document Management System
• PRRB – Provider Reimbursement Review Board

Acronyms in this Presentation
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• User Registration & Access
• Overview of the Administration Module
• Overview of the PRRB Module
• Questions
• Resources

Agenda
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OH CDMS 
User Registration & Access
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• OH CDMS will be accessible 

 through the CMS Enterprise Portal (https://portal.cms.gov/)
a convenient, single point of entry to numerous CMS applications, 
systems, and databases

 using the CMS Enterprise Identity Management (EIDM) 
ensures only authorized users can access protected information and 
systems

User Registration & Access

https://portal.cms.gov/


6

User Registration & Access
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• Within the OH CDMS Community, users will be categorized as:
 Provider 
 Parent Organization 
 Representative Organization
 Medicare Administrative Contractor (MAC)
 Appeals Support Contractor (ASC)
 Hearing Office Petitioner

• Users will only be granted access to:
 the modules applicable to their role
 the cases authorized for their organization

User Registration & Access
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User Registration & Access
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Administration Module
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Administration Module
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Administration Module
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PRRB Module
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PRRB Module
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• Parties may:
file appeal requests
upload position papers, jurisdictional documents, and other supporting 

documentation
view documents issued by Board or filed by opposing party 
manage issues raised in individual appeals and providers participating in groups
request other actions such as change in representative, expedited judicial review, 

mediation, etc.
monitor case status

PRRB Module
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PRRB Home Page
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• Select the Create New Appeal button from home page:

• Then select the appeal type from the pop-up window:

Filing New PRRB Appeals
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Issue-Related Information Page
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Case Issues Page
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Case Actions Page – Case Actions Table
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Case Actions Page – Case Correspondence
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• Legacy cases are appeals that were opened prior to OH CDMS going live

 This includes all appeals with a case number of 18-1577 or earlier 

• Legacy cases do not contain determination and issue-related documentation 
within the system

Legacy Cases
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Via system e-mail 11/2/2018:

When OH CDMS went live on August 16, 2018, the PRRB migrated all active case data to the 
OH CDMS. However, the PRRB’s prior case management system was a database only and 
therefore did not contain any of the submitted documentation (for example, the Notice of Program 
Reimbursement, issue statements, etc.).

To benefit more fully from the operation of OH CDMS, users may populate OH CDMS with 
documentation relating to the open issues residing in their individual cases. The PRRB encourages 
Providers to take advantage of this OH CDMS function because Providers that update the system 
with this information will have real time access to view and manage their issues (e.g., transfer or 
withdraw issues) with instant verification.

When taking advantage of this existing feature, it is important to remember to maintain the 
system’s integrity by accurately entering the information from the original hard copy materials 
previously submitted to the Board. For example, you may not add to or expand on the issues 
reflected in the relevant appeal request/add-issue request. Further, please do not enter any issues 
that are no longer active within a case (e.g., previously transferred, resolved, withdrawn, 
dismissed, or otherwise decided).

Legacy Cases 
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Transfer Issue Page
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Via system e-mail 11/2/2018:

• All of the government contractor organizations that participate in appeals before the 
PRRB (the Medicare Administrative Contractors (“MACs”), the Cost Report Audit and 
Appeals Contractor (“CRAA”), and the Appeals Support Contractor (“ASC”)) are now 
registered within the Office of Hearings Case and Document Management System 
(“OH CDMS”). Following each provider submission, OH CDMS automatically 
generates a notification to the government contractor(s). The system-generated 
notice for portal-based submissions will fulfill the requirement for service on the 
Medicare contractors, and accordingly, representatives utilizing OH CDMS will no 
longer be required to send an additional carbon copy (paper or electronic) to the 
relevant contractor(s). See Board Rule 3.4.

All Government Contractors Are On Board
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Questions & Resources
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Resources
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• PRRB Electronic Filing Webpage:
https://www.cms.gov/Regulations-and-Guidance/Review-
Boards/PRRBReview/Electronic-Filing.html

• PRRB Rules:
https://www.cms.gov/Regulations-and-Guidance/Review-
Boards/PRRBReview/PRRB-Instructions.html

• PRRB General Email Box:
PRRB@cms.hhs.gov

Resources

https://www.cms.gov/Regulations-and-Guidance/Review-Boards/PRRBReview/Electronic-Filing.html
https://www.cms.gov/Regulations-and-Guidance/Review-Boards/PRRBReview/PRRB-Instructions.html
mailto:PRRB@cms.hhs.gov
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Share your thoughts to help us improve – Evaluate today’s event

Visit:

• MLN Events webpage for more information on our conference call and webcast presentations

• Medicare Learning Network homepage for other free educational materials for health care 
professionals

The Medicare Learning Network® and MLN Connects® are registered 
trademarks of the U.S. Department of Health and Human Services (HHS). 

Thank You – Please Evaluate Your Experience

https://www.mlnevents-thebizzellgroup.com/
http://www.cms.gov/Outreach-and-Education/Outreach/NPC/National-Provider-Calls-and-Events.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index.html
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This presentation was current at the time it was published or uploaded onto the web. Medicare policy 
changes frequently so links to the source documents have been provided within the document for your 
reference.

This presentation was prepared as a service to the public and is not intended to grant rights or impose 
obligations. This presentation may contain references or links to statutes, regulations, or other policy 
materials. The information provided is only intended to be a general summary. It is not intended to take 
the place of either the written law or regulations. We encourage readers to review the specific statutes, 
regulations, and other interpretive materials for a full and accurate statement of their contents.

Disclaimer
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