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Acronyms in this Presentation

o ASC - Appeals Support Contractor

EIDM - Enterprise ldentity Management

MAC - Medicare Administrative Contractor

MGCRB — Medicare Geographic Classification Review Board

OH CDMS - Office of Hearings Case and Document Management System

PRRB — Provider Reimbursement Review Board
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Agenda

o User Registration & Access

« Overview of the Administration Module
» Overview of the PRRB Module

e Questions

» Resources
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OH CDMS
User Registration & Access
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User Registration & Access

» OH CDMS will be accessible

> through the CMS Enterprise Portal (https://portal.cms.gov/)

a convenient, single point of entry to numerous CMS applications,
systems, and databases

» using the CMS Enterprise Identity Management (EIDM)

ensures only authorized users can access protected information and
systems
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User Registration & Access

CMS.gov | Enterprise Portal

CMS.gov [ Enterprise Portal

v Agree to our Terms & Conditions
Login

Forgot your User 1D or your Password?

New User Registration
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88 Applications

@ Help

O About

E-Mail Alerts




User Registration & Access

* Within the OH CDMS Community, users will be categorized as:
» Provider
» Parent Organization
» Representative Organization
» Medicare Administrative Contractor (MAC)
» Appeals Support Contractor (ASC)
» Hearing Office Petitioner

» Users will only be granted access to:
» the modules applicable to their role
» the cases authorized for their organization
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User Registration & Access

CMS.gov

Centers for Medicare & Medicaid Services

AL

Administration

Office of Hearings

Welcome i S

CMS Hearing
Officer
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Administration Module
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Administration Module

CMS.gov e

Centers for Medicare & Medicaid Services

Office of Hearings

Administration PRRB CMS Hearing
Officer
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Administration Module

Office of Hearings
Case and Document Management System

Administration

Active Users
Name Email Userfame Actions
Sell
Mame Email Userdame AcCTions

m
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PRRB Module
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PRRB Module

CMS.gov

Centers for Medicare & Medicaid Services

Office of Hearings

Welcome was

CMS Hearing
Officer
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PRRB Module

* Parties may:
»>file appeal requests

» upload position papers, jurisdictional documents, and other supporting
documentation

»Vview documents issued by Board or filed by opposing party
»Mmanage issues raised in individual appeals and providers participating in groups

»request other actions such as change in representative, expedited judicial review,
mediation, etc.

> monitor case status
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PRRB Home Page

CMSgov

Office of Hearings
Case and Document Management System

Provider Reimbursement Review Board

Open Cases

Clalh on 8 sacthon of e pit graph fod & latong of open apgaals Wihin the lstang. Tee Case marvbsed i & by pariod 1o the ileresced (ase

Irsdividusl Cases

Qroup Cases

Search for Case

Draft Appeals
Recond 1D Provides Groug Name Appealed Pernod Perod Erd Date Creaed
General Hospatal

D450 Memaral Hospital FYE 00201 01201 n

Download Listing of Cases

(cms

CENTERS FOR MEDHCARE & MEDICAID SERVICES
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Learning
Network -
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Filing New PRRB Appeals

e Select the Create New Appeal button from home page:

Create New Appeal

* Then select the appeal type from the pop-up window:

Select Appeal Type
Individual Appeal Optional Group Appeal

CIRF Group Appeal
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Issue-Related Information Page
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|ssue-Related Information

Issma Tithe

Was this issue profesied on the filed cost mport?

Yog [ 1]

Bidin Adjustment Mumber

it in Conlrawersy

% | Enier Amo Wiroy

Ocher Uploads

Altach oiner issue-refaled documents ned dentified above Sat

are necedzary to suppdt prisdiction in thiz caze

Document Type

&tach |sme Siatement

Chooss Fila | Mo file choson

Hobs: There B 4 4.5 MB Bl on he e upoad.

Attach Prolested iem Suppart
Choo=e File | Mo fike ciosen

MNoba: There & a 4.5 ME bmi on e fls upoad

Allach Auwdt Adjustment Suppor
Choosa Flle | Mo file chogen
Hota: There & a 4.8 ME bmi on fhe Sls upioad

Allach Calculation Suppoit

Choose File | Mo il chosen
Mobe: There B8 4.8 M2 Emit on e He upload

Cocument Mame

MO documents To display.
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Case Issues Page
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Conbacts Caze Issues Case Actions Casg HEtorny

Case Number: 180464

Izsue  [ssue Determinabion
Achions o] Title Type

i nSH Notice of
dfs
Medicaid Program
Eligible |'.EIIT||.Jl rsgmant
Drays LMPR}
2 '5H - Notice of
Medicars Frogram
Part € Relmbursemant
Daya [MPR]
3 Bad Notice of
Debts - Pringram
Collection Reimbursemeant
Effort [MPR]
4 Outliers Motice of
Transter
Frogram
Rrimllzl.l'.irll:'rll
L MPR.|

Case Hama: Ganeral Hospital (89-040 ), FYE 1213412016

Case Issues
Andit

Date of Final Adjustment Ameount In

Determination  Humber Conbroversy Issue Stabus
Status Cate

04/18/2018 53 £ 100,000 Opan

04/ 16(2018 54 £ 150,000 Transferred 8/1%/2018
to 18-
01176

182014 62 541,000 ‘Withdrawn 8/19/2014

0418/ 2018 Mane S 10,000 Open

Frotested

Wiew Uploads

View Uploads

View Uploads
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Case Actions Page — Case Actions Table

Case Contacts  Case lssues EEEELRNRGSE  Case History

Casze Number: 180158
Case Wame: Lehigh Valley Hospital (390133, FYE 12312017

Case Actions

Diate
Fequestad Motification Type Document Type Owner  Date Dus Action
0B/ 10,2018 Case Acknowledgement and Critical Preliminary Position Provider 0<4,/06/2019
Due Dates PFaper/PISC
0B/10/2018 Case adknowledgement and Critical Praliminary Pesition Paper MAC  08/04/2019
Due Dates
OR/10/2018 Motice of Hearing Final Position Paper Provider 051242020
08/ 10/2018 “otice of Hearing Final Position Paper MAZ 05/ 11,2020
08/10/2018 Notice of Hearing Responsive Position Paper  Provider 07/11/2020
{Optional)
08/10/2018 Maotice of Hearing witness List Provider 07/1L/2020
08/ 10/2018 Notice of Hearing Witness List MAC  O7/11/2020
08/10/2018 Motice of Hearing additional Coples of Final  Provider 07/31/2020
Position Paper
0B/10/2018 Matice of Hearing Additional Copies of Final MAT 07 3L/2020
Position Paper
0a/M10/2018 ive Hearing Date Provider ©8/10/2020
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Case Actions Page — Case Correspondence

08/02/2018

08/02/2018

08/02/2018

Case Correspondence

Select One ¥

Select One

Withdraw Case
Change Representative
Change MAC
Expedited Judicial Review
Administrative Resolulion
‘Withdraw Issue(s) - Agreement to Reopen
Mediation Request
T Reconsideralion

Other

Notice of Hearing

Notice of Hearing

Notice of Hearing

Witness List

Additional Copies of Final Position
Paper

Additional Copies of Final Position
Paper

PRRB Home Page

MAC

Provider

MAC

07711/

07/31)

07/31)

2021

2021

You are accessing a U.S. Government information system, which includes 1, this computer, 2. this computer network, 3. all computers connected to this netwaork, and
4. all devices and storage media attached to this network or to @ computer on this network
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Legacy Cases
» Legacy cases are appeals that were opened prior to OH CDMS going live

» This includes all appeals with a case number of 18-1577 or earlier

» Legacy cases do not contain determination and issue-related documentation
within the system

21
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Legacy Cases

Via system e-mail 11/2/2018:

When OH CDMS went live on August 16, 2018, the PRRB migrated all active case data to the
OH CDMS. However, the PRRB’s prior case management system was a database only and
therefore did not contain any of the submitted documentation (for example, the Notice of Program
Reimbursement, issue statements, etc.).

To benefit more fully from the operation of OH CDMS, users may populate OH CDMS with
documentation relating to the open issues residing in their individual cases. The PRRB encourages
Providers to take advantage of this OH CDMS function because Providers that update the system
with this information will have real time access to view and manage their issues (e.g., transfer or
withdraw issues) with instant verification.

When taking advantage of this existing feature, it is important to remember to maintain the
system’s integrity by accurately entering the information from the original hard copy materials
previously submitted to the Board. For example, you may not add to or expand on the issues
reflected in the relevant appeal request/add-issue request. Further, please do not enter any issues
that are no longer active within a case (e.g., previously transferred, resolved, withdrawn,
dismissed, or otherwise decided).
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Transfer Issue Page

Transfer Issue

lzgue Datails

Issue Tile Audit Adjustment Number Amount in Controversy

Citliers Nane - Pratestad & L0 000

View Uploads

Group Casa Number

hcte, Enler the group case numder L which 1he 1Ssus (S Baing
transfemed. Select the retrieve Dulon to verily the group name assodated
i the enterad casa number

pertify thet this izzae is not pending in any cther eppesl for the same pericd and provides, and haz not been adjudicated, withdrawn, or demissed from
amy othar FRAS appazl.

cartify thet | hawve reviewed the repulations at 42 CF.R. £ 405 1837, the Eoard Rule: 2nd cansulted with the Reprezentative of the proep mse to which
this iszue is baing transfarred. | have 3 good faith balief that this transiar requast meats tha single common issua requirament for a group appaesl.

pertify to the best of my knowledge that there 2re no other praviders to which this provider is related by comman ownership ar coreral that hawve a
pending raquast for 2 Board hearing on this iczue for 3 cost reporting perind that ends in the same calendaryear coversd in this recusst. Sag A2 CF R

& 205 1835 R},
oo [ mn
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All Government Contractors Are On Board

Via system e-mail 11/2/2018:

« All of the government contractor organizations that participate in appeals before the
PRRB (the Medicare Administrative Contractors (“MACSs”), the Cost Report Audit and
Appeals Contractor (“CRAA”), and the Appeals Support Contractor (“ASC”)) are now
registered within the Office of Hearings Case and Document Management System
(“OH CDMS"). Following each provider submission, OH CDMS automatically
generates a notification to the government contractor(s). The system-generated
notice for portal-based submissions will fulfill the requirement for service on the
Medicare contractors, and accordingly, representatives utilizing OH CDMS will no
longer be required to send an additional carbon copy (paper or electronic) to the
relevant contractor(s). See Board Rule 3.4.
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Questions & Resources
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Resources

OH CDMS Help Desk

OH CDMS Help Desk
Phone: 1-533-783-8255

Emall: Helpdesk_QHCDMSECmMS.hhs.gov

I Hours of Cperation:
Monday — Friday (excluding federal holidays)
700 am. — 600 p.m. Eastern Time
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Resources

 PRRB Electronic Filing Webpage:
https://www.cms.gov/Requlations-and-Guidance/Review-

Boards/PRRBReview/Electronic-Filing.html

* PRRB Rules:
https://www.cms.gov/Regulations-and-Guidance/Review-

Boards/PRRBReview/PRRB-Instructions.html

* PRRB General Emalil Box:
PRRB@cms.hhs.gov
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https://www.cms.gov/Regulations-and-Guidance/Review-Boards/PRRBReview/Electronic-Filing.html
https://www.cms.gov/Regulations-and-Guidance/Review-Boards/PRRBReview/PRRB-Instructions.html
mailto:PRRB@cms.hhs.gov

Thank You — Please Evaluate Your Experience

Share your thoughts to help us improve — Evaluate today’s event

Visit:

 MLN Events webpage for more information on our conference call and webcast presentations

e Medicare Learning Network homepage for other free educational materials for health care
professionals

The Medicare Learning Network® and MLN Connects® are registered
trademarks of the U.S. Department of Health and Human Services (HHS).
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https://www.mlnevents-thebizzellgroup.com/
http://www.cms.gov/Outreach-and-Education/Outreach/NPC/National-Provider-Calls-and-Events.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index.html

Disclaimer

This presentation was current at the time it was published or uploaded onto the web. Medicare policy
changes frequently so links to the source documents have been provided within the document for your

reference.

This presentation was prepared as a service to the public and is not intended to grant rights or impose
obligations. This presentation may contain references or links to statutes, regulations, or other policy
materials. The information provided is only intended to be a general summary. It is not intended to take
the place of either the written law or regulations. We encourage readers to review the specific statutes,
regulations, and other interpretive materials for a full and accurate statement of their contents.
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