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Activity Information

Activity Description:
This MLN Connects™ National Provider Call will provide an overview of Qualified Clinical Data 
Registry (QCDR) Reporting. New for 2014, the QCDR reporting method provides a new method 
to satisfy Physician Quality Reporting System (PQRS) requirements.

A QCDR is a CMS-approved entity (such as a specialty society, certification board, or regional 
health collaborative) that collects medical and/or clinical data for the purpose of patient 
and disease tracking to foster improvement in the quality of care provided to patients. The 
data submitted to the Centers for Medicare & Medicaid Services (CMS) via a QCDR covers 
quality measures across multiple payers and is not limited to Medicare. This presentation 
will introduce eligible professionals (EPs) to this new reporting option and provide steps for 
successful participation.

Target Audience:
This activity is designed for physicians and other health care professionals, medical group 
practices, practice managers, medical and specialty societies, payers, and insurers.

Learning Objective:
By the end of the teleconference, the participant should be able to:
     • Recognize the purpose and the functions of the PQRS and a QCDR;
     • Recognize the steps for a successful participation in PQRS through a QCDR; and
     • Identify the criteria for the 2014 PQRS incentives and the criteria for avoiding 2016 
        payment adjustments.

Participation:
Register for the teleconference, participate in the teleconference and access and complete the 
assessment and evaluation, per the Instructions for Continuing Education Credit, at the end 
of this document.

Speaker Bios & Disclosures:
No one in a position to control the content of this activity has anything to disclose. The 
planners/developers of this activity have signed a disclosure statement indicating that he/she 
has no relevant financial interests. This activity was developed without commercial support.

Susan Arday
Susan Arday, developer/presenter, has been employed by CMS from July 1996 to the present, 
as an Epidemiologist and Contract Officer Representative in the Clinical Standards and Quality, 
Quality Measurement and Health Assessment. From July 1989 through June 1996, she 
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was employed as a Chronic Disease Epidemiologist by the Centers for Disease Control and 
Prevention (CDC).

Rashaan Byers
Rashaan Byers, presenter, is currently employed by CMS as a Social Science Research Analyst 
in the Center for Clinical Standards & Quality (CCSQ); Quality Measurement & Health 
Assessment Group (QMHAG), in the Division of Electronic Clinician and Quality (DECQ).

Regina Chell
Regina Chell, presenter, has health care experience in management and operations, crossing 
a variety of settings (cardiac critical care, emergency medicine, preventive cardiology, case 
management, homecare, professional recruitment). She has extensive experience as the 
lead in designing, developing, assessing, evaluating, and implementing quality assessment 
and performance improvement programs including technology for tracking outcomes of 
clinical practice and health care services. Prior to joining CMS, Regina led the implementation 
of a disease management clinic for the treatment of heart failure. This state-of-the-art 
outpatient model decreased hospital readmission rate by 30 percent. Previously, as Senior 
Healthcare Consultant, she worked with health care executives, technology solution providers 
and resellers, and marketing and sales teams to narrow the gap between health care and 
technology solution implementation. She has spoken nationally on a wide variety of topics and 
has published several white papers, regarding the fragmentation, complexity and multiplicity 
of stakeholders in health care.

Daniel Green, MD
Daniel Green, MD, developer/presenter, helped develop two electronic medical records 
while in private practice, and has participated in many quality improvement activities before 
coming to CMS. These include lectures, hands-on lab teaching, training new physicians and 
servicing on multiple QA committees. Currently, Dr. Green is a medical officer in the Quality 
Measurement Group at CMS. He has worked on the PQRS and eRx programs since their 
inception. Additionally, Dr. Green heads the registry and EHR reporting for these programs.

Lauren Fuentes
Lauren Fuentes, presenter, has been employed by CMS since January 2011 as a Health 
Insurance Specialist in the Center for Clinical Standards and Quality. In this capacity, she 
supports the operations and policy developments of the Physician Quality Reporting System.

Minet Javellana
Minet Javellana, presenter, has been a Health Insurance Specialist at CMS in electronic clinical 
quality measurement (eCQM) since August 2011 to the present. Ms. Javellana previously 
worked at CMS from 2004-2008 also as Health Insurance Specialist, whose projects include 
Hospital Compare.
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Carol Jones
Carol Jones, developer, has been employed at CMS as a Program Analyst, from August 2013 to 
the present. In this capacity, she has served as the primary liaison for the Medicare Physician 
Fee-for-Service (FFS) Programs Help Desk, with a major focus on the PQRS. Prior to this 
position, Ms. Jones was a Program Analyst for the Department of Veterans Affairs from 2007-
2013, on the Office of Communications, managing internal communications and supporting 
veterans' outreach events. Her career in the Army Nurse Corps spanned 26 years, both 
stateside and overseas, as a Deputy Commander for Nursing Services.

Alexandra Mugge
Alexandra Mugge, presenter, is a Program Lead in the Center for Clinical Standards and 
Quality at CMS. She has been with CMS since 2010 and has worked on multiple CMS quality 
reporting programs during that time, including the Medicare EHR Incentive Program, Physician 
Quality Reporting System (PQRS), PQRS Group Practice Reporting Option (GPRO), Value Based 
Modifier (VBM), Shared Savings Program (SSP) Accountable Care Organization (ACO), Pioneer 
ACO and Comprehensive Primary Care Initiative (CPC).

Aucha Prachanronarong
Aucha Prachanronarong, presenter, is the Director of the Division of Electronic and Clinician 
Quality, in the Quality Measurement and Health Assessment Group, Center for Clinical 
Standards and Quality, CMS. Her division is responsible for managing the PQRS, the Physician 
Compare Website, and the Clinical Quality Measure portion of the EHR Incentive Program.

Ashley Spence
Ashley Spence, presenter, has been employed by CMS, since June 2012 as a Social Science 
Research analyst in the Center for Clinical Standards and Quality. In this capacity, she supports 
the education and outreach efforts for the PQRS.

Continuing Education Credit Available:
The Centers for Medicare & Medicaid Services is evaluating this activity for continuing 
education (CE) credit. The number of credits awarded will be calculated following the activity 
based on the actual learning time and will be reflected on the post activity continuing 
education announcement. Final CE information on the amount of credit and post activity 
assessment and evaluation instructions will be forwarded to participants after the activity        
is finished.

Accreditation Statements 
Please click here for accreditation statements
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Instructions for Continuing Education Credit

Learning Management System (LMS) Instructions
In order to receive continuing education credits for this teleconference, you must pass 
the session post-assessment and complete the evaluation. The continuing education post-
assessment and evaluation are being administered through the Medicare Learning Network®.

Registering To Take a Post-Assessment
If you have previously taken Medicare Learning Network® (MLN) web-based training courses, 
you may use the login ID and password you created for those courses. If you are a new user, 
you will need to register.

To register: 
1. Go to http://go.cms.gov/MLNProducts on the CMS website. 
2. Under “Related Links” click on “Web-Based Training (WBT) Courses”.  
3. Click on a course title (not the icon next to the title) to open a Course        
Description Window. 
4. At the top of the Course Description Window, click “Register”. 
5. You will be redirected to a page that instructs you to enter an e-mail address and 
click “Submit.” 
6.  The screen returned will read: No account was found matching your search criteria. 
Please click here to proceed with registration. Click the word “Here” to continue 
with registration.  After completing this registration, you will be re-directed to your       
home page. 

To login if you already have an account:
1. Go to http://go.cms.gov/MLNProducts on the CMS website.
2. Under “Related Links” click on “Web-Based Training (WBT) Courses.”
3. Click on a course title (not the icon next to the title) to open a Course        
Description Window.
4. At the top of the Course Description Window, click “Login.”
5. Enter your login ID and password. You will be re-directed to your home page.

Finding the Post-Assessment 
Once you are logged into the LMS: 
1. Click on the Web-Based Training Courses link.
2. At the top of the page on the right-hand side, you will see “Topic.” Scroll through the topics 
and select “MLN Connects™ Call” and click “Search.” 
3. Select “17JUN2014 PQRS: 2014 Qualified Clinical Data Registry” in the left column.
4. Scroll to the bottom of the page. Use the radio buttons to select Certification of Completion 
or Certificate of Continuing Education. 
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5. Click the “Take Course” button. The course will appear in a new pop-up window.

Viewing Your Transcript and Certificates 
1. Go to http://go.cms.gov/MLNProducts on the CMS website.
2. Click on Web-Based Training Modules link at the bottom of the page.
3. Click on the title of a course and click on Login. 
4. Log in using your CMS LMS credentials.
5. To access your certificate, click on “My Homepage” in the left hand menu. 
6. Click on “Transcript/Certificate.”
7. Click on the Certificate link next to the course title. The course evaluation will display. Once 
you complete the course evaluation, your certificate will display.

Hardware/Software Requirements 
Please click here for hardware and software requirements 
 
CMS Privacy Policy  
Please click here for CMS’ Privacy Policy 
 
Help
•     For help with registration or technical teleconference assistance, e-mail us at cms-
mlnconnectsnpc@blhtech.com or view the HELP page frequently asked questions at http://
www.eventsvc.com/blhtechnologies/apage/faq.html.

•     For assistance with the Medicare Learning Network® (MLN) Learning Management System, 
your assessment or certificate, contact CMSCE at CMSCE@cms.hhs.gov via e-mail.
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