Hospice Quality Reporting Program Webinar
Directions for Webinar Registration

CMS is hosting a training webinar addressing the Hospice Quality Reporting
Program. This webinar includes training for both of the quality measures required
for the first year of the Hospice Quality Reporting Program: the structural/QAPI
measure and the NQF #0209 pain measure. The webinar will include a PowerPoint
presentation and a question & answer (Q&A) period for each topic. CMS staff and
presenters will answer as many questions submitted during the webinar as possible
during the time available and will post questions and answers afterward. CMS
encourages all organization and facility staff affected by these measures to attend.

The webinar will be conducted twice: April 11, 2012 from 1:00 — 2:30 EST and April
19, 2012 from 3:00 — 4:30 EST.

Attendees may register in advance for each webinar. Select the applicable link
below to register for a webinar session. Attendance is not restricted to registered
participants. Anyone interested may attend either or both webinars. Attendees who
do register will be sent webinar information and updates directly.

The webinar is being hosted by KRM Information Services. KRM will be providing
instructions and technical support to all registered attendees.

To register for the April 11 session, use the following link and enter the required
information:

http://online.krm.com/iebms/reg/reg_pl form.aspx?oc=10&ct=00607057&eventid
=19055.

To register for the April 19 session, use the following link and enter the required
information:
http://online.krm.com/iebms/reg/reg_pl_form.aspx?0c=10&ct=00607057&eventid
=19057 .
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