( Health Insurance Marketplace

January 09, 2015
Champions for Coverage:

Happy New Year! We hope you all enjoyed the Holiday season! CMS has been working hard
since our last update by producing more materials and resources for you and consumers. With
only 5 weeks of open enrollment left, we have a lot of work in front of us. In addition to general
Marketplace Enroliment Outreach, CMS is ramping up our ACA and tax outreach. As usual, we
have a full issue with updates, resources, and our new section of Tax Resources and Educational
Materials.

Don’t forget, we want to hear from you! Please share your Marketplace success stories of
education, outreach and/or enrollment in your communities by emailing us at
Champion@cms.hhs.gov. Sharing best practices from the field will help each organization
further their education goals and we might even ask you to present on Webinar.

NEw/UPDATED CONTENT AND WEBINARS

Upcoming Champion Webinar:
Topic: TBD

When: Wednesday, January 21, 2015 at 2:00 p.m. ET
Call Info: TBD

Reminder: Updated: 2014-2015 CMS Training Division Marketplace Webinar
Schedule

The CMS Division of Training will host a series of Marketplace webinars. Please join the
webinars for an update on the key Marketplace topics. The webinar audio will be delivered
through your pc speakers. Please log onto the webinar 5-10 minutes ahead of the start time to
check the volume level.


mailto:Champion@cms.hhs.gov

Date Time Webinar Topic Webinar URL

January 14 2:00—3:00 | Getting Ready for | https://goto.webcasts.com/starthere.jsp?ei=1

pm ET Tax Season 047948
January 28 2:00-3:00 | Marketplace https://goto.webcasts.com/starthere.jsp?ei
pm ET Eligibility Appeals | =1047950

The Connecting Kids to Coverage National Campaign
Invites You to Attend a Campaign Webinar:
Outreach and Enrollment Strategies in Latino Communities

A vast majority of uninsured Latino children, an estimated 1.7 million, are eligible for Medicaid
or the Children’s Health Insurance Program (CHIP) but not enrolled. Closing the coverage gap
for these children requires unique, culturally-competent outreach strategies to connect eligible
families with health coverage.

Join us on Thursday, January 29, at 2:00 p.m. EST for the next Connecting Kids to Coverage
National Campaign webinar to hear from experts on challenges and opportunities to conduct
outreach and enrollment in the Latino community.

When: Thursday, January 29, 2015 2:00 p.m. —3:30 p.m. EST

Register Here

Reminder: Health Insurance Marketplace 101 Webinars

In order to raise awareness and understanding of how the Marketplace works, the Denver
Regional Office of the Centers for Medicare & Medicaid Services is offering Health Insurance
Marketplace 101 webinars for people who need a basic understanding, so they can be more
confident in using and enrolling in coverage through the Marketplace. Assisters, healthcare
providers, advocacy groups, and individuals are all welcome to participate.

Some of the topics in these “Health Insurance Marketplace 101” webinars include:

. What is the Marketplace and how does it work

J What do plans cover, and what the differences are among plan choices

J Who DOESN’T need to enroll in a Marketplace plan

J Who is eligible to enroll, and the valid time periods for doing so

J How the enrollment process works and where to get help if needed

. Premium tax credits to reduce the cost of insurance and cost sharing reductions to
lower the cost of care

J Medicaid eligibility
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J Marketplace and Medicare

J Marketplace resources and where you can go to get help

We are offering these opportunities for you to participate and learn about the Marketplace
every Tuesday at 1:00 PM Mountain / 2:00 PM Central Time throughout the Open Enrollment
Period.

Registration is not required, and please use the information below to connect to the session
you would like to attend. All will feature the same Health Insurance Marketplace 101
presentation with time for Q & A.

Jan. 13, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Jan. 20, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Jan. 27,2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Feb. 3, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Feb. 10, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Note: the presentation for each session will be identical.

Spanish Language Promotional Video / New #GetCovered Stories / Outreach Tip
on Reaching Families through Faith-Based Organizations / HHS Partnerships

Spanish Language Promotional Video

Helen Troncoso — Experta en Salud y Bienestar

Spanish- https://www.youtube.com/watch?v=BEWEg|6zers

Ya es hora de que encuentres un plan de salud que se ajuste a tus necesidades y presupuesto.
Unete a millones que ahora viven mejor y mas tranquilos gracias a cuidadadodesalud.gov. El
primer paso para una vida mas saludable para ti y tu familia es darle prioridad a tu salud. El
periodo de inscripcion termina el 15 de febrero.

Helen Troncoso — Health and Wellness Expert

English - https://www.youtube.com/watch?v=p6Z5vGP6C40
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Find Health Insurance that meets your needs and fits your budget. Join the millions making
their lives better and more secure thanks to HealthCare.gov. The deadline to enroll and get
covered is February 15, 2015, and most are eligible for financial assistance. Enroll today at
HealthCare.gov!

New: Fact Sheet

Please find an updated ACA is Working fact sheet attached and here:
http://www.hhs.gov/healthcare/facts/factsheets/2014/10/affordable-care-act-is-working.html

New: video released today, Seattle Seahawks quarterback Russell Wilson and
cornerback Richard Sherman encourage Americans to visit HealthCare.gov to
shop for quality, affordable health insurance.

The press release is below and posted
here: http://www.hhs.gov/news/press/2015pres/01/20150109a.html

The video can be found here: https://www.healthcare.gov/connect/

To read the Seahawks and ACA Yahoo! story, please visit: http://sports.yahoo.com/blogs/nfl-
shutdown-corner/watch-russell-wilson--richard-sherman-video-for-aca--or-obamacare-
041256214 .html

There is also a separate video promoting their hometown Marketplace-story and link below:
Seahawks Wilson, Sherman promote health exchange

NEWS AND UPDATES

The ACA: Increasing Access to Maternity Coverage

Today, ASPE released a report on how the Affordable Care Act is advancing the health of
women and children by improving access to care, making coverage more affordable, expanding
benefits, and protecting women and children from discrimination based on gender or health
status.

The report can be found here: http://aspe.hhs.gov/health/reports/2015/MCH/ib_mch.pdf

Today’s blog below can be found
here: http://www.hhs.gov/healthcare/facts/blog/2015/01/increasing-access-maternity-

coverage.html
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New: Open Enrollment Numbers

The following blog was posted today, Wednesday, January 07, 2015
at http://www.hhs.gov/healthcare/facts/blog/2015/01/open-enrollment-week-seven.html

Since Open Enrollment began on November 15, nearly 6.6 million consumers selected a plan or
were automatically re-enrolled in the Federally Facilitated Marketplace (FFM). The Week 7
snapshot includes the New Year’s holiday; consumers continued to shop and select the plan
that best meets their financial or health needs.

“Thanks to the Affordable Care Act, nearly 6.6 million Americans have access to quality,
affordable health coverage for 2015 through the Federally Facilitated Health Insurance
Marketplace. As we turn to the New Year, our focus is on helping every individual who is
interested in quality, affordable health insurance to understand their options and to get
covered,” HHS Secretary Sylvia Burwell said. “For coverage starting on February 1, it is
important for people to sign-up now ahead of the January 15 deadline.”

HHS produces more detailed reports that look at plan selection across the Federally Facilitated
Marketplace and State-Based Marketplaces on a monthly basis. The first Open Enrollment
monthly report was released on December 30. Weekly snapshots do not include the consumers
who visited, called, shopped or selected a plan through a State-Based Marketplace.

The Open Enrollment snapshots for the Federally Facilitated Marketplace provide point-in-time
estimates for weekly data. These are preliminary numbers and could fluctuate based on
consumers changing or canceling plans or having a change in status such as new job or
marriage. The snapshots also include totals from the beginning of the 2015 Open Enroliment
period, which started November 15, 2014. Note that data revisions may mean that the weekly
totals do not sum to the cumulative numbers.

*Definitions and details on the data are included in the glossary.

Week 7 Cumulative
Federal Marketplace Snapshot
Dec 27 - Jan 2 Nov 15 -Jan 2
Plan Selections 102,896 6,593,388


http://www.hhs.gov/healthcare/facts/blog/2015/01/open-enrollment-week-seven.html

Applications Submitted 246,543 8,436,130

Call Center Volume 681,264 7,412,617
Average Call Center Wait Time 1 minute 27 seconds |7 minutes 56 seconds
Calls with Spanish Speaking Representative 57,704 593,209*
Average Wait for Spanish Speaking Rep 8 seconds 27 seconds
HealthCare.gov Users 1,954,996 16,449,792
CuidadoDeSalud.gov Users 51,302 571,220
Window Shopping HealthCare.gov Users 491,302 5,749,154

Window Shopping CuidadoDeSalud.gov
U 7,494 121,096
sers

Consumers can shop and sign up for affordable health coverage that fits their health and
financial needs any time between now and February 15, 2015. If consumers who were
automatically re-enrolled decide in the coming weeks that a better plan exists for their family,
they can make that change at any time before the end of Open Enrollment on February 15.

*Note: A Glossary of terms was included in the December 5, 2014 Champion weekly email
update and can be found at: http://www.cms.gov/Outreach-and-
Education/Qutreach/Partnerships/Downloads/ChampionUpdate120514.pdf

Reminder: Moving forward after December 15, 2014: Coverage Effective Dates
and Enrollment Reminders

Now that the December 15, 2014 deadline to enroll in coverage that takes effect on January 1,
2015 has passed, we encourage assisters to remind consumers that they can still shop for and
change plans until the end of open enrollment, even after their coverage has become
effective. Throughout open enrollment, consumers can also update their application
information to be assessed for their 2015 financial assistance level. Below is a list of dates that
coverage will become effective based on when consumers enroll in coverage.

Date New Plan is Selected Date New Plan Starts
November 15-December 15 January 1

December 16-January 15 February 1

January 16-February 15 March 1



http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/Downloads/ChampionUpdate120514.pdf
http://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/Downloads/ChampionUpdate120514.pdf

AFFORDABLE CARE ACT AND TAX RESOURCES

Product Product Type Description

https://www.healthcare.gov/taxes/ Website Important information for Health Coverage and
Federal Taxes

If you had a health plan through the Website Information on 1095s

Health Insurance Marketplace in 2014

If you had other health coverage in Website If you had minimum essential coverage for all of

2014 2014

If you didn’t have health coverage in Website If you didn’t have health coverage for all or part of

2014 2014, your income taxes could be affected. You may
have to qualify for a health coverage exemption or
pay a fee with your federal income tax return.

3 Tips About Marketplace Fact sheet Provides information on how the Health Insurance

Coverage & Your Taxes (11876) Marketplace impacts your taxes.

3 Tips About Marketplace Coverage Fact sheet Provides information on how the Health Insurance

Your Taxes (Spanish) Marketplace impacts your taxes (Spanish)

(11876-S)

No Health Coverage? Fact sheet Provides information to let people know what

What That Means for Your happens when they file taxes if they did not have

Taxes(11886) health coverage for all or part of the year.

No Health Coverage? What That Fact sheet Provides information to let people know what

Means for Your Taxes (Spanish)
(11886-S)

happens when they file taxes if they did not have
health coverage for all or part of the year (Spanish).

When You File Taxes: Be Ready With

Your Marketplace Information

Drop in article

Explains what needs to be done if you had coverage
through the Marketplace when filing your 2014
taxes.

When You File Taxes: Be Ready With

Your Marketplace Information
(Spanish)

Drop in article

Explains what needs to be done if you had coverage
through the Marketplace when filing your 2014
taxes (Spanish)

No Health Coverage in 2014? What
That Means for Your Taxes

Drop in article

Explains what needs to be done when filing your
taxes if you did not have health coverage for all or
part of the year.

No Health Coverage in 2014? What
That Means for Your Taxes (Spanish)

Drop in article

Explains what needs to be done when filing your
taxes if you did not have health coverage for all or
part of the year (Spanish).

1095a Coverage Page Cover Page Sample cover page for 1095as

Getting Ready for Tax Season PowerPoint This presentation provides an overview of the
connections between Health Insurance
Marketplace coverage and Federal income taxes.

Shared responsibility payment & Website This website contains information on Exemptions,

exemptions information

including presentations, tips, charts, and FAQs.
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Statements by Secretary Lew and Secretary Burwell on preparing for the

upcoming tax season

To Access the Press Release click here:
http://www.hhs.gov/news/press/2015pres/01/20150108a.html

EMPLOYER AND SHOP INFORMATION

Reminder: Updated links to updated PDF files on the following SHOP pages:

https://www.healthcare.gov/small-businesses/employees-shop/overview/
https://www.healthcare.gov/small-businesses/provide-shop-coverage/shop-

marketplace-overview/
https://www.healthcare.gov/small-businesses/provide-shop-coverage/qualify-for-shop-
marketplace/
https://www.healthcare.gov/small-businesses/provide-shop-coverage/enroll-in-shop/
https://www.healthcare.gov/small-businesses/provide-shop-coverage/choose-shop-

insurance/

https://www.healthcare.gov/small-businesses/provide-shop-coverage/offer-more-than-

one-shop-plan/
https://www.healthcare.gov/small-businesses/provide-shop-coverage/appeal-a-shop-

decision/

SHOP Marketplace Webinars

The Centers for Medicare & Medicaid Services (CMS) is offering a webinar series for small
business employers, agents and brokers, assisters and other interested stakeholders about
important changes in the Small Business Health Options Program (SHOP). The presentation will
focus on the federally-run SHOP Marketplace, and subject matter experts will be on hand to
take questions following the presentation.

The webinar will be offered every Tuesday from 2:00 to 3:00 p.m. through February 24, 2015.
See the full schedule here, or use one of the links listed below to sign up for a webinar. You can
also sign up for updates on the SHOP Marketplace at: hlthc.re/SHOPsignup or at
https://www.healthcare.gov/small-businesses/.

1/13/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049184

1/20/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049185
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e 1/27/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049186

e 2/3/152:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049187

e 2/10/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049204

e 2/17/15 2:00-3:00 p.m. EST/ Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049208

e 2/24/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049213

SociaL MEeDIA UPDATES NEWS AND UPDATES

New Video: #GetCovered for 2015 - Pledge to be a well-woman
Video: http://bit.ly/1ABiiKU

e [t's about prevention. It’s affordable. It means peace of mind. Take control of your
health in 2015 & #GetCovered: http://bit.ly/1ABiiKU

e One of the most important things you can do for your health in 2015 is to #GetCovered.
Just ask these women: http://bit.ly/1ABiiKU

e Pledge to be a #WellWoman in 2015! Take that first step and #GetCovered:
http://bit.ly/1ABiiKU

e Women have more security & access to better, more affordable coverage because of
#ACA. #GetCovered2015 http://bit.ly/1ABiiKU

e Today, fewer women are uninsured because of the #ACA. Join the millions &
#GetCovered: http://bit.ly/1ABiiKU

#GetCovered Stories

NEW: Elena of La Jara, Colorado (Link to blog; Link to Video; Link to graphic 1, graphic 2)

e Having affordable health insurance means Elena can pursue her dream to farm:
http://1.usa.gov/1xBx2lk #GetCovered

e Elenais free to do what she loves now that she is covered. Read her #GetCovered story:
http://1.usa.gov/1xBx2lk

e Elena loves to farm. Having health insurance means she’s free to do it fulltime:
http://1.usa.gov/1xBx2lk #GetCovered

e “It was easy to sign up for coverage. | found a plan that was really affordable for me.”
Meet Elena: http://1.usa.gov/1xBx2lk #GetCovered
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e “|think of it as freedom. Freedom to decide what you want to do with your life.” Watch
Elena’s #GetCovered Story: http://1.usa.gov/1xBx2Ik.

Susan of Ketchikan, Alaska (Link to blog; Link to Video; Link to graphic)

e “It means that | can start my own business.” — Susan on what it means to #GetCovered
and be able to do what she loves: http://1.usa.gov/1KilLFpz.

e “To me, health insurance is like having freedom.” Read Susan’s #GetCovered story, then
join her: http://1.usa.gov/1KiLFpz.

e When Susan heard about the Marketplace, she decided not to take any more chances.
She’s covered for $40/month! http://1.usa.gov/1KiLFpz. #GetCovered

Yvonne of Philadelphia, PA (Link to Blog; Link to Video; Link to Graphic)

e The Marketplace saved Yvonne’s life. Today, she’s thankful for health coverage.
http://1.usa.gov/1xBxWVI #GetCovered

e Join Yvonne and the millions of Americans who have gotten health coverage through
the Marketplace: http://1.usa.gov/1xBxWVI #GetCovered

Rachel of Nags Head, NC (Link to blog; Link to Video; Link to Graphic)

e Surf’s up! Rachel shared her #GetCovered story about getting her family affordable
coverage: http://1.usa.gov/1xByOta

e Rachel found peace of mind and affordability in the Marketplace. Her #GetCovered
story is worth a read: http://1.usa.gov/1xByOta

e Thanks to the #ACA, Rachel can surf, take control of her health & find affordable
coverage for her family http://1.usa.gov/1xByOta #GetCovered

e Why #GetCovered? Just ask Rachel — who found affordable coverage for her family in
the Marketplace: http://1.usa.gov/1xByOta.

ACA & Women — Sample Posts

e Today plans in the Marketplace are required to cover 10 essential health benefit
categories, incl maternity & newborn care. #GetCovered http://1.usa.gov/1KiOLtC

e Millions of women have access to preventive services, incl mammograms, cervical
cancer screenings & prenatal care, w/no cost. #GetCovered http://1.usa.gov/1KiOLtC

e Today nearly 40 million women no longer face lifetime limits on their health coverage.
http://1.usa.gov/1BEtMes #GetCovered2015 http://1.usa.gov/1KiOLtC

e Marketplace plans must cover preventive services, including all FDA-approved birth
control prescribed by a doc at no cost. http://1.usa.gov/1KiOLtC
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e To see a list of all preventive services included in Marketplace plans at no cost to you go
to http://go.usa.gov/sVx5. #GetCovered http://1.usa.gov/1KiOLtC

e All Marketplace & Medicaid plans cover pregnancy & childbirth, even if you’re pregnant
before coverage starts. #GetCovered http://1.usa.gov/1KiOLtC

e Areyou having a baby? All Marketplace plans must cover maternity & newborn care
before/after your baby is born. #GetCovered http://1.usa.gov/1KiOLtC

Additional “ACA and Women” information from the Office of Women’s Health

Supporting Nursing Moms at Work: Employer Solutions

Sample Facebook posts

¢ The Affordable Care Act requires basic accommodations for nursing moms at work.
Supporting Nursing Moms at Work has solutions for all kinds of industries and
workplaces. www.womenshealth.gov/breastfeeding/at-work

e Research shows that nursing moms who get support to pump at work miss less work
and are more productive and loyal to their
company. www.womenshealth.gov/breastfeeding/employer-solutions/business-
case.html

Sample Twitter posts

e The ACA requires time and private space for nursing moms. How employers can make it
work for them: http://go.usa.gov/5T7H #pumpingatwork

¢ Nursing moms going back to work: have you talked to your employer about this
law? http://go.usa.gov/5Tfm #pumpingatwork

e ACA requires time and space for moms at work, helping them give their best to their
work and baby. http://go.usa.gov/5TGe #pumpingatwork

e Research shows that nursing moms who get support for #pumpingatwork miss fewer
days and are more productive. http://go.usa.gov/5YGm

e Nursing moms! Does your job allow you time during the work day & private space to
pump? http://go.usa.gov/XQUz #pumpingatwork

e If you're a nursing mom, @womenshealth has ideas for making #pumpingatwork
successful! http://go.usa.gov/XQEA

HHS BLOG POSTS ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV

Blog post from Wednesday, January 7
Title: Open Enrollment Week 7: December 27, 2014 — January 2, 2015
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Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/open-enrollment-week-seven.html

Blog post from Tuesday, January 6

Title: Elena’s #GetCovered Story: Pursuing Her Dream to Farm

Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/elenas-getcovered-story-pursuing-
her-dream-farm.html

Blog post from Saturday, January 3
Title: Did you pay your premium?
Link: https://www.healthcare.gov/blog/did-you-pay-your-premium/

Blog post from Tuesday, December 30
Title: Open Enrollment Week 6: December 20 — December 26, 2014
Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/open-enrollment-week-six.html

Blog post from Tuesday, December 23
Title: Open Enrollment Week 5: December 13 — December 19, 2014
Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/open-enroliment-week-five.html

Blog post from Tuesday, December 23
Title: There's still time to get covered for 2015
Link: https://www.healthcare.gov/blog/there-is-still-time-to-get-covered-for-2015/

WHITE HOUSE UPDATES ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV

Blog post from Thursday, January 8
Title: The Faces of Healthcare: Deborah K.
Link: http://www.whitehouse.gov/blog/2015/01/08/faces-health-care-deborah-k

Blog post from Wednesday, January 7
Title: The Faces of Healthcare: Karen M.
Link: http://www.whitehouse.gov/blog/2015/01/07/faces-health-care-karen-m

Blog post from Tuesday, January 6
Title: The Faces of Healthcare: Astrid M.
Link: http://www.whitehouse.gov/blog/2014/12/08/faces-health-care-astrid-m

Blog post from Monday, January 5
Title: The Faces of Healthcare: April W.
Link: http://www.whitehouse.gov/blog/2015/01/05/faces-health-care-april-w

Blog post from Monday, January 5
Title: The Faces of Healthcare: Anthony C.
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Link: http://www.whitehouse.gov/blog/2014/12/08/faces-health-care-anthony-c

Blog post from Saturday, January 3

Title: Weekly Address: Make 2015 the Year for Quality, Affordable Health Insurance

Link: http://www.whitehouse.gov/blog/2015/01/02/weekly-address-make-2015-year-quality-
affordable-health-insurance

Blog post from Tuesday, December 30

Title: Getting Higher Quality at Lower Costs: The Biggest Health Story You May Have Missed This Year
Link: http://www.whitehouse.gov/blog/2014/12/30/getting-higher-quality-lower-costs-biggest-health-
story-you-may-have-missed-year

Blog post from Tuesday, December 30
Title: The Faces of Healthcare: Tyrona R.
Link: http://www.whitehouse.gov/blog/2014/12/30/faces-health-care-tyrona-r

Blog post from Monday, December 29
Title: The Faces of Healthcare: Tricia T.
Link: http://www.whitehouse.gov/blog/2014/12/29/faces-health-care-tricia-t

Blog post from Friday, December 26
Title: The Faces of Healthcare: Susan T.
Link: http://www.whitehouse.gov/blog/2014/12/26/faces-health-care-susan-t

Blog post from Wednesday, December 24
Title: The Faces of Healthcare: Shannon K.
Link: http://www.whitehouse.gov/blog/2014/12/24/faces-health-care-shannon-k

Blog post from Tuesday, December 23

Title: Open Enrollment Week 5: December 13-December 19, 2014

Link: http://www.whitehouse.gov/blog/2014/12/23/open-enrollment-week-5-december-13-december-
19-2014-0

Blog post from Tuesday, December 23
Title: The Faces of Healthcare: Ryan P.
Link: http://www.whitehouse.gov/blog/2014/12/23/faces-health-care-ryan-p

Blog post from Monday, December 22
Title: The Faces of Healthcare: Regina M.
Link: http://www.whitehouse.gov/blog/2014/12/22/faces-health-care-regina-m

Blog post from Friday, December 19
Title: The Faces of Healthcare: Peter M.
Link: http://www.whitehouse.gov/blog/2014/12/19/faces-health-care-peter-m

-CMS Office of Communications, Partner Relations Group
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