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January 16, 2015 
 
Champions for Coverage: 
 
Congratulations, we have made it through the first two months of Open Enrollment! There is 
ONLY one month left for consumers to enroll in health insurance.  As usual, this issue is full of 
new resources, reports, and strategies to help spread the word in the final month. Don’t forget 
to check out the social media, new Tax Resources and Educational Materials section, and the 
latest Enrollment numbers including state breakdowns.  
 
We want to hear from you!  Please share your Marketplace success stories of education, 
outreach and/or enrollment in your communities by emailing us at Champion@cms.hhs.gov. 
Sharing best practices from the field will help each organization further their education goals 
and we might even ask you to present on Webinar.  
 
 
NEW/UPDATED CONTENT AND WEBINARS 
 

Upcoming Champion Webinar:   
Topic: Partnering with CMS Regional Offices 

 
When:             Wednesday, January 21, 2015 at 2:00 p.m. ET 
 
Call Info:           Participant:  (800) 837-1935 
                           Conference ID: 58330383 
 
Webinar Link:  https://webinar.cms.hhs.gov/c4c12115/ 

 
 

Webinar: Affordable Care Act 101 (Spanish) – HHS Partnership Center and CMS 

When: Saturday, January 17, 2015 | 2:00 pm EST 

Sign Up Here | Phone: 1-415-655-0069 (Toll-free: 1-877-309-2074) | Access Code:  703-463-
817| PIN: # key 

mailto:Champion@cms.hhs.gov
https://webinar.cms.hhs.gov/c4c12115/
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&102&&&https://attendee.gotowebinar.com/register/300000000011214062;jsessionid=abczKTGafObuw7WP0-lRu
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The HHS Partnership Center and the Centers for Medicare & Medicaid Services have updated 
webinars on the health care law for faith and community organizations. This Spanish-language 
presentation will discuss what the Affordable Care Act and the Health Insurance Marketplace 
are, how to enroll in the Marketplace, key websites, and resources on the law. 

 

Webinar: Department of Labor – Opportunities for Health Care Enrollment 
Assisters to Collaborate with the Public Workforce System 

When: Friday, January 23, 2015 | 2:00 pm – 3:30 pm EST 

Sign Up Here 

This month, the Department of Labor will host a webinar to highlight opportunities for health 
care enrollment assisters to collaborate with the public workforce system, both during and 
after open enrollment.  

 
Reminder: Updated: 2014-2015 CMS Training Division Marketplace Webinar 

Schedule 
 
The CMS Division of Training will host a series of Marketplace webinars. Please join the 
webinars for an update on the key Marketplace topics. The webinar audio will be delivered 
through your pc speakers.  Please log onto the webinar 5‐10 minutes ahead of the start time to 
check the volume level. 
 
Date Time Webinar Topic Webinar URL 
January 28 2:00 – 3:00 

pm ET 
Marketplace 
Eligibility Appeals 

https://goto.webcasts.com/starthere.jsp?ei 
=1047950 

 
 
 

Reminder: The Connecting Kids to Coverage National Campaign   
Invites You to Attend a Campaign Webinar:  

Outreach and Enrollment Strategies in Latino Communities 
  

A vast majority of uninsured Latino children, an estimated 1.7 million, are eligible for Medicaid 
or the Children’s Health Insurance Program (CHIP) but not enrolled. Closing the coverage gap 
for these children requires unique, culturally-competent outreach strategies to connect eligible 
families with health coverage. 
  

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&103&&&https://www.workforce3one.org/view/5001500838544910849/info
https://goto.webcasts.com/starthere.jsp?ei=1047950
https://goto.webcasts.com/starthere.jsp?ei=1047950
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Join us on Thursday, January 29, at 2:00 p.m. EST for the next Connecting Kids to Coverage 
National Campaign webinar to hear from experts on challenges and opportunities to conduct 
outreach and enrollment in the Latino community.  
 
When: Thursday, January 29, 2015 2:00 p.m. – 3:30 p.m. EST  
 
Register Here  

 
 

Reminder: Health Insurance Marketplace 101 Webinars 

In order to raise awareness and understanding of how the Marketplace works, the Denver 
Regional Office of the Centers for Medicare & Medicaid Services is offering Health Insurance 
Marketplace 101 webinars for people who need a basic understanding, so they can be more 
confident in using and enrolling in coverage through the Marketplace. Assisters, healthcare 
providers, advocacy groups, and individuals are all welcome to participate. 

Some of the topics in these “Health Insurance Marketplace 101” webinars include: 

•           What is the Marketplace and how does it work 
•           What do plans cover, and what the differences are among plan choices 
•           Who DOESN’T need to enroll in a Marketplace plan 
•           Who is eligible to enroll, and the valid time periods for doing so 
•           How the enrollment process works and where to get help if needed 
•           Premium tax credits to reduce the cost of insurance and cost sharing reductions to 
lower the cost of care 
•           Medicaid eligibility 
•           Marketplace and Medicare 
•           Marketplace resources and where you can go to get help   
We are offering these opportunities for you to participate and learn about the Marketplace 
every Tuesday at 1:00 PM Mountain / 2:00 PM Central Time throughout the Open Enrollment 
Period.  

Registration is not required, and please use the information below to connect to the session 
you would like to attend.  All will feature the same Health Insurance Marketplace 101 
presentation with time for Q & A. 

Jan. 20, 2015, 1:00 pm – 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/, 
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQxMjIzLjM5NjkzODAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MTIyMy4zOTY5MzgwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzM3NzEzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&100&&&https://www4.gotomeeting.com/register/923100063
https://webinar.cms.hhs.gov/r7oud6z8611/
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Jan. 27, 2015, 1:00 pm – 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/, 
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512 
Feb. 3, 2015, 1:00 pm – 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/, 
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512 
Feb. 10, 2015, 1:00 pm – 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/, 
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512 
 
Note: the presentation for each session will be identical.     

NEW: SAMHSA Toolkit on Enrollment Assistance for LGBT Communities 
The Substance Abuse and Mental Health Services Administration (SAMHSA) recently released a 
toolkit for behavioral health providers to assist lesbian, gay, bisexual, and transgender (LGBT) 
communities with Affordable Care Act (ACA) enrollment. The toolkit, Affordable Care Act 
Enrollment Assistance for LGBT Communities: A Resource for Behavioral Health Providers, is a 
three-part guide intended to help behavioral health providers better understand ACA 
enrollment and the unique concerns facing their LGBT patients. 

 
 
NEWS AND UPDATES 
 

New: Open Enrollment Numbers (Including State Breakdown) 

This week, HHS released the eighth weekly open enrollment snapshot. Since Open Enrollment 
began on November 15, nearly 6.8 million consumers selected a plan or were automatically re-
enrolled in the Federally Facilitated Marketplaces (FFMs). This is the first weekly snapshot that 
provides an estimate of plan selections for each state in the FFMs.  

The Open Enrollment snapshots for the Federally Facilitated Marketplaces provide point-in-
time estimates for weekly data.  Weekly snapshots do not include the consumers who visited, 
called, shopped or selected a plan through a State-Based Marketplace.  These are preliminary 
numbers and could fluctuate based on consumers changing or canceling plans or having a 
change in status such as new job or marriage. The snapshots also include totals from the 
beginning of the 2015 Open Enrollment period, which started November 15, 2014. Note that 
data revisions may mean that the weekly totals do not sum to the cumulative numbers. 

 

 

 

https://webinar.cms.hhs.gov/r7oud6z8611/
https://webinar.cms.hhs.gov/r7oud6z8611/
https://webinar.cms.hhs.gov/r7oud6z8611/
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&120&&&http://store.samhsa.gov/shin/content/PEP14-LGBTACAENROLL/PEP14-LGBTACAENROLL.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&120&&&http://store.samhsa.gov/shin/content/PEP14-LGBTACAENROLL/PEP14-LGBTACAENROLL.pdf
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Federal Marketplace Snapshot 
Week 8 Cumulative 

Jan 3 – Jan 9 Nov 15 – Jan 9 

Plan Selections 163,050 6,756,438 

Applications Submitted 332,318 8,768,448 

Call Center Volume 715,180 8,127,797 

Average Call Center Wait Time 6 seconds 7 minutes 2 
seconds 

Calls with Spanish Speaking 
Representative  

77,044 
670,253 

Average Wait for Spanish Speaking Rep 3 seconds 24 seconds 

HealthCare.gov Users 2,196,160 18,125,684 

CuidadoDeSalud.gov Users 82,005 643,172 

Window Shopping HealthCare.gov Users 580,345 6,216,367 

Window Shopping CuidadoDeSalud.gov 
Users 

12,969 
132,005 

 

Individual plan selections for the states using the HealthCare.gov platform include: 

HealthCare.gov States 
Cumulative Plan Selections 

Nov 15 – Jan 9 

Alabama 126,061 

Alaska 15,830 

Arizona 160,466 

Arkansas 52,364 

Delaware 19,338 

http://www.healthcare.gov/
http://www.cuidadodesalud.gov/
http://www.healthcare.gov/
http://www.cuidadodesalud.gov/
http://www.healthcare.gov/
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Florida 1,190,922 

Georgia 398,781 

Illinois 272,623 

Indiana 175,447 

Iowa 34,586 

Kansas 75,836 

Louisiana 126,454 

Maine 59,126 

Michigan 290,439 

Mississippi 76,005 

Missouri 197,539 

Montana 45,278 

Nebraska 57,479 

Nevada 47,784 

New Hampshire 44,976 

New Jersey 202,732 

New Mexico 40,972 

North Carolina 434,503 

North Dakota 14,973 

Ohio 186,232 

Oklahoma 95,165 

Oregon 84,360 

Pennsylvania 408,934 
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South Carolina 150,962 

South Dakota 17,196 

Tennessee 172,530 

Texas 859,377 

Utah 109,218 

Virginia 298,981 

West Virginia 26,236 

Wisconsin 169,704 

Wyoming 17,029 

 

Consumers can shop and sign up for affordable health coverage that best fits their health and 
financial needs any time between now and February 15, 2015. If consumers who were 
automatically re-enrolled decide in the coming weeks that a better plan exists for their family, 
they can make that change at any time before the end of Open Enrollment on February 15. 

The snapshot, including a glossary of terms can be found here: 
http://www.hhs.gov/healthcare/facts/blog/index.html 

 
AFFORDABLE CARE ACT AND TAX RESOURCES  
 

New: Tax Tools 

https://www.healthcare.gov/taxes/tools/#bronzeplan You may need this when you fill out 
Form 8965 to claim the exemption for coverage being unaffordable to you. 
 
https://www.healthcare.gov/taxes/tools/#silverplan You may need this when you fill out Form 
8962 to determine your 2014 premium tax credit. 
 

Product Product Type Description 
https://www.healthcare.gov/taxes/ Website Important information for Health Coverage and 

Federal Taxes 
If you had a health plan through the Website Information on 1095s 

http://www.hhs.gov/healthcare/facts/blog/index.html
https://www.healthcare.gov/taxes/tools/#bronzeplan
https://www.healthcare.gov/taxes/tools/#silverplan
https://www.healthcare.gov/taxes/
https://www.healthcare.gov/taxes/marketplace-health-plan/
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Health Insurance Marketplace in 2014 
 

 

If you had other health coverage in 
2014 
 

Website If you had minimum essential coverage for all of 
2014 

If you didn’t have health coverage in 
2014 
 

Website If you didn’t have health coverage for all or part of 
2014, your income taxes could be affected. You may 
have to qualify for a health coverage exemption or 
pay a fee with your federal income tax return.  

3 Tips About Marketplace 
Coverage & Your Taxes (11876) 

Fact sheet Provides information on how the Health Insurance 
Marketplace impacts your taxes.  

3 Tips About Marketplace Coverage  
Your Taxes (Spanish)  
(11876-S) 

Fact sheet Provides information on how the Health Insurance 
Marketplace impacts your taxes (Spanish) 

No Health Coverage? 
What That Means for Your 
Taxes(11886) 

Fact sheet Provides information to let people know what 
happens when they file taxes if they did not have 
health coverage for all or part of the year. 

No Health Coverage? What That 
Means for Your Taxes (Spanish) 
(11886-S) 

Fact sheet Provides information to let people know what 
happens when they file taxes if they did not have 
health coverage for all or part of the year (Spanish).  

When You File Taxes: Be Ready With 
Your Marketplace Information  

Drop in article Explains what needs to be done if you had coverage 
through the Marketplace when filing your 2014 
taxes.  

When You File Taxes: Be Ready With 
Your Marketplace Information 
(Spanish)  

Drop in article Explains what needs to be done if you had coverage 
through the Marketplace when filing your 2014 
taxes (Spanish) 

No Health Coverage in 2014? What 
That Means for Your Taxes 

Drop in article Explains what needs to be done when filing your 
taxes if you did not have health coverage for all or 
part of the year.  

No Health Coverage in 2014? What 
That Means for Your Taxes (Spanish) 

Drop in article Explains what needs to be done when filing your 
taxes if you did not have health coverage for all or 
part of the year (Spanish). 

1095a Coverage Page Cover Page Sample cover page for 1095as 
Getting Ready for Tax Season PowerPoint This presentation provides an overview of the 

connections between Health Insurance 
Marketplace coverage and Federal income taxes. 

Shared responsibility payment & 
exemptions information 

Website This website contains information on Exemptions, 
including presentations, tips, charts, and FAQs. 

 

NEW resource: 1095A Frequently Asked Questions (FAQs) 

Form 1095-A Frequently Asked Questions (FAQS), which offers an overview of 1095-A and 
addresses questions that you may have about how to use it. You can also access a model Form 
1095-A here, and instructions to fill out the form are available here. 

 

https://www.healthcare.gov/taxes/marketplace-health-plan/
https://www.healthcare.gov/taxes/other-health-coverage/
https://www.healthcare.gov/taxes/other-health-coverage/
https://www.healthcare.gov/taxes/no-health-coverage/
https://www.healthcare.gov/taxes/no-health-coverage/
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes-article.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes-article.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes-article-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes-article-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/3-tips-for-filing-taxes-article-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes-article.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes-article.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes-article-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/no-health-coverage-and-your-taxes-article-spanish.pdf
https://marketplace.cms.gov/technical-assistance-resources/training-materials/1095a-cover-page.pdf
https://marketplace.cms.gov/technical-assistance-resources/training-materials/ready-for-tax-season-slides.pdf
https://marketplace.cms.gov/technical-assistance-resources/shared-responsibility-payment-and-exemptions.html
https://marketplace.cms.gov/technical-assistance-resources/shared-responsibility-payment-and-exemptions.html
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&115&&&https://www.regtap.info/uploads/library/ENR_Form1095A_FAQs_5CR_011215.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&116&&&http://www.irs.gov/pub/irs-pdf/f1095a.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&116&&&http://www.irs.gov/pub/irs-pdf/f1095a.pdf
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMTEzLjQwMjQzNzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDExMy40MDI0Mzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzU1MDkzJmVtYWlsaWQ9U3RlZmFuaWUuY29zdGVsbG9AY21zLmhocy5nb3YmdXNlcmlkPVN0ZWZhbmllLmNvc3RlbGxvQGNtcy5oaHMuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&117&&&http://www.irs.gov/pub/irs-pdf/i1095a.pdf


9 
 

Reminder: Statements by Secretary Lew and Secretary Burwell on preparing for 
the upcoming tax season 

To Access the Press Release click here: 
http://www.hhs.gov/news/press/2015pres/01/20150108a.html  
 
 
EMPLOYER AND SHOP INFORMATION 

 

SHOP Marketplace Webinars 

The Centers for Medicare & Medicaid Services (CMS) is offering a webinar series for small 
business employers, agents and brokers, assisters and other interested stakeholders about 
important changes in the Small Business Health Options Program (SHOP). The presentation will 
focus on the federally-run SHOP Marketplace, and subject matter experts will be on hand to 
take questions following the presentation.  

The webinar will be offered every Tuesday from 2:00 to 3:00 p.m. through February 24, 2015. 
See the full schedule here, or use one of the links listed below to sign up for a webinar.  You can 
also sign up for updates on the SHOP Marketplace at: hlthc.re/SHOPsignup or at 
https://www.healthcare.gov/small-businesses/. 

• 1/20/15 2:00-3:00 p.m. EST / Sign up here:   
https://goto.webcasts.com/starthere.jsp?ei=1049185 

• 1/27/15 2:00-3:00 p.m. EST / Sign up here: 
https://goto.webcasts.com/starthere.jsp?ei=1049186 

• 2/3/15 2:00-3:00 p.m. EST / Sign up here: 
https://goto.webcasts.com/starthere.jsp?ei=1049187 

• 2/10/15 2:00-3:00 p.m. EST / Sign up here: 
https://goto.webcasts.com/starthere.jsp?ei=1049204 

• 2/17/15 2:00-3:00 p.m.  EST/ Sign up here: 
https://goto.webcasts.com/starthere.jsp?ei=1049208 

• 2/24/15 2:00-3:00 p.m. EST / Sign up here: 
https://goto.webcasts.com/starthere.jsp?ei=1049213 
 

SOCIAL MEDIA UPDATES NEWS AND UPDATES 
 
This week kicks of the Latino #GetCovered Week of Action, as well as our countdown to the 
upcoming January 15th deadline in order to get coverage starting February 1st. Below you will 
find the following content and information: 

http://www.hhs.gov/news/press/2015pres/01/20150108a.html
https://marketplace.cms.gov/technical-assistance-resources/training-materials/shop-training-webinars.pdf
https://www.healthcare.gov/small-businesses/
https://goto.webcasts.com/starthere.jsp?ei=1049185
https://goto.webcasts.com/starthere.jsp?ei=1049186
https://goto.webcasts.com/starthere.jsp?ei=1049187
https://goto.webcasts.com/starthere.jsp?ei=1049204
https://goto.webcasts.com/starthere.jsp?ei=1049208
https://goto.webcasts.com/starthere.jsp?ei=1049213
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• Latino Week of Action Graphics 
• Sample Content – Take action by Jan 15th 
• #GetCovered Stories 
• Upcoming Calendar Events 
• New: Helen Troncoso PSA 
• Sample Content – Latinos and the ACA 
• Additional Resources – ACA Factsheets in English and Spanish 

Please feel free to join in and participate throughout the week. Any questions should be 
directed to Liliana Rañón (Liliana.Ranon@hhs.gov) and Emily Dalton Niles 
(Emily.Dalton@hhs.gov). 

Latino Week of Action Graphics  - Click here to find graphics available for you to download and 
share.  

#GetCovered Stories 
 
Alicia and Rusk of Texas (Link to Blog; Link to Blog (Spanish); Link to Video (Alicia in Spanish); 
Link to Video (Rusk in English); Link to Graphic Alicia, Rusk)  

• [VIDEO – Rusk in English] “Getting covered is more than a precaution; it’s the right thing 
to do.” – Rusk of #TX http://youtu.be/-GVGxCTI_tY  

• [VIDEO – Alicia in Spanish] Fue un «gran momento» para Alicia #Asegúrate. Ahora recibe 
la atención que necesita para estar saludable. http://youtu.be/mcrbjt4N1eM  

• “If I want to be the best mom I can be, I know I have to take care of myself.” Join Alicia 
and #GetCovered : http://1.usa.gov/1C8YLzX 
“Si deseo ser una buena madre, sé que tengo que preocuparme por mi salud”. Únete a 
Alicia y #Asegúrate: http://1.usa.gov/1C8YNIb 

• A big moment. Peace of mind. The right thing to do. Alicia & Rusk describe what it 
means to #GetCovered: http://1.usa.gov/1C8YLzX 
Un gran momento. Tranquilidad. Hacer lo correcto. Alicia y Rusk cuentan lo que significa 
para ellos #Asegúrate: http://1.usa.gov/1C8YNIb 

• A #GetCovered story worth a read - Alicia & Rusk’s family finally 
#GetCovered:  http://1.usa.gov/1C8YLzX  
Una historia que vale la pena leer - Finalmente la familia de Alicia y Rusk 
#Asegúrate:  http://1.usa.gov/1C8YNIb  

• Alicia & Rusk went years without insurance. They finally signed up when the 
Marketplace opened. They explain what a “big moment” it was to 
#GetCovered:  http://1.usa.gov/1C8YLzX 

mailto:Liliana.Ranon@hhs.gov
mailto:Emily.Dalton@hhs.gov
https://www.flickr.com/photos/hhsgov/sets/72157650204377031/
http://1.usa.gov/1C8YLzX
http://1.usa.gov/1C8YNIb
http://youtu.be/mcrbjt4N1eM
https://www.youtube.com/watch?v=-GVGxCTI_tY&feature=youtu.be
https://flic.kr/p/pQwZ38
https://flic.kr/p/quREeK
http://youtu.be/-GVGxCTI_tY
http://youtu.be/mcrbjt4N1eM
http://1.usa.gov/1C8YLzX
http://1.usa.gov/1C8YNIb
http://1.usa.gov/1C8YLzX
http://1.usa.gov/1C8YNIb
http://1.usa.gov/1C8YLzX
http://1.usa.gov/1C8YNIb
http://1.usa.gov/1C8YLzX
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Alicia y Rusk estuvieron años sin seguro. Finalmente se inscribieron cuando el Mercado 
abrió. Ellos comentan qué gran momento fue para ellos #Asegúrate: 
http://1.usa.gov/1C8YNIb 

• “The idea that I would be able to take care of my own needs is extraordinary.”-Alicia, 
mom of two, on finally getting insurance. http://1.usa.gov/1C8YLzX 
“La idea de poder estar al tanto de mis necesidades es extraordinaria”.-Alicia, madre de 
dos hijos, ya tiene seguro. http://1.usa.gov/1C8YNIb 

 
Carlos of Silver Spring, MD (Link to Blog; Link to Blog (Spanish); Link to Video; Link to Graphic in 
English, Spanish) 

• “Carlos compartió su anécdota con #Asegúrate después de obtener seguro de salud por 
primera vez: http://1.usa.gov/14Bvin8.  
Carlos shared his #GetCovered story after getting his own health insurance for the first 
time: http://1.usa.gov/14BuQFm 

• ¿Estas pensando en obtener cobertura para el 2015? Pregúntale a Carlos, quien obtuvo 
seguro de salud por primera vez el año pasado #Asegúrate: http://1.usa.gov/14Bvin8.  
Why #GetCovered for 2015? Ask Carlos – who got his own health insurance for the first 
time last year: http://1.usa.gov/14BuQFm 

• “Les permite ahorrar dinero a ti y a tus padres” Carlos comparte por qué tu deberías 
obtener cobertura: http://1.usa.gov/14Bvin8 #Asegúrate 
“It can save your parents money, & it can save you money” Carlos shares why you 
should #GetCovered: http://1.usa.gov/14BuQFm 

 

Jennifer of North Carolina (Link to Blog; Link to Blog (Spanish); Link to Video English, Spanish; 
Link to Graphic in English, Spanish)  

• “Because of the #ACA, I was able to choose the coverage that was right for me.” – 
Jennifer of #NC. http://1.usa.gov/14BwIhs 
“Gracias a la #ACA (La Ley de Cuidado de Salud a Bajo Precio), pude elegir la cobertura 
más adecuada para mí”. – Jennifer de #NC. http://1.usa.gov/1x5lR62 

• “I don’t have time to be sick. But illnesses don’t care about schedules..." – Jennifer of 
#NC. http://1.usa.gov/14BwIhs 
“No tengo tiempo para enfermarme. Pero las enfermedades no esperan a que tu tengas 
tiempo para una...” – Jennifer de #NC. http://1.usa.gov/1x5lR62 

http://1.usa.gov/1C8YNIb
http://1.usa.gov/1C8YLzX
http://1.usa.gov/1C8YNIb
http://1.usa.gov/14BuQFm
http://1.usa.gov/14Bvin8
https://www.youtube.com/watch?v=aOKJrfZeG-U
https://flic.kr/p/pQv3Qc
https://flic.kr/p/qJZkQE
http://1.usa.gov/14Bvin8
http://1.usa.gov/14BuQFm
http://1.usa.gov/14Bvin8
http://1.usa.gov/14BuQFm
http://1.usa.gov/14Bvin8
http://1.usa.gov/14BuQFm
http://1.usa.gov/14BwIhs
http://1.usa.gov/1x5lR62
http://youtu.be/MhqzYlHky9w
http://youtu.be/7ZEKu8lcZFE
https://flic.kr/p/pwgE3n
https://flic.kr/p/qMcVqL
http://1.usa.gov/14BwIhs
http://1.usa.gov/1x5lR62
http://1.usa.gov/14BwIhs
http://1.usa.gov/1x5lR62
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• Jennifer got help from a navigator in her community when she signed up for health care 
& so can you. http://1.usa.gov/14BwIhs 
Jennifer obtuvo ayuda de un Navegador en su comunidad cuando se inscribió en un plan 
de salud y usted puede hacer lo mismo. http://1.usa.gov/1x5lR62 

• “Don’t pass up this opportunity” says Jennifer – a college student, aspiring nurse. 
http://1.usa.gov/14BwIhs 
“No deje pasar esta oportunidad” dice Jennifer – una estudiante universitaria, aspirante 
a ser enfermera. http://1.usa.gov/1x5lR62 

New: Helen Troncoso PSA  
Video in English; Spanish 

• It's time to #GetCovered. The deadline to enroll is February 15 - Helen Troncoso, health 
and wellness expert @MsNYAmerica2012 #Asegurate http://youtu.be/p6Z5vGP6C4o  
Ya es hora de darle prioridad a tu salud. El periodo de inscripción termina el 15 de 
febrero- Helen Troncoso @MsNYAmerica2012 #Asegurate http://youtu.be/BEWEgI6zers  

• “It's time to find Health Insurance that meets your needs and fits your budget.”  Helen 
Troncoso – Health and Wellness Expert http://youtu.be/p6Z5vGP6C4o  
“Ya es hora de que encuentres un plan de salud que se ajuste a tus necesidades y 
presupuesto.” Helen Troncoso – Experta en Salud y Bienestar 
http://youtu.be/BEWEgI6zers 

• Join the millions making their lives better and more secure thanks to healthcare.gov. 
The deadline to enroll  is February 15, 2015. Enroll today at Healthcare.gov and see if 
you are eligible for financial assistance! http://youtu.be/p6Z5vGP6C4o  

Únete a millones que ahora viven mejor y más tranquilos gracias a 
cuidadadodesalud.gov. El periodo de inscripción termina el 15 de febrero. Inscríbete hoy 
y revisa si calificas para asistencia financiera. http://youtu.be/BEWEgI6zers  

Sample Content - ACA & Latinos 

• It’s about prevention. It’s affordable. It means peace of mind. Take control of your 
health in 2015 & #GetCovered http://1.usa.gov/1xRsgXG 
La prevención es la meta. Es económica y nos da tranquilidad. Tu salud está en tus 
manos en el 2015. #Asegúrate http://1.usa.gov/1xRsiiu 

• One of the most important things you can do for your health in 2015 is to 
#GetCovered.  http://1.usa.gov/1xRsgXG 
Una de las cosas más importantes que puedes hacer por tu salud en el 2015 es 
#Asegúrate.  http://1.usa.gov/1xRsiiu 

http://1.usa.gov/14BwIhs
http://1.usa.gov/1x5lR62
http://1.usa.gov/14BwIhs
http://1.usa.gov/1x5lR62
http://youtu.be/p6Z5vGP6C4o
http://youtu.be/BEWEgI6zers
http://youtu.be/p6Z5vGP6C4o
http://youtu.be/BEWEgI6zers
http://youtu.be/p6Z5vGP6C4o
http://youtu.be/BEWEgI6zers
http://youtu.be/p6Z5vGP6C4o
http://youtu.be/BEWEgI6zers
http://1.usa.gov/1xRsgXG
http://1.usa.gov/1xRsiiu
http://1.usa.gov/1xRsgXG
http://1.usa.gov/1xRsiiu


13 
 

• Today, fewer women are uninsured because of the #ACA. Join the millions & 
#Asegúrate: http://1.usa.gov/1xRsgXG 
Hoy, hay menos mujeres sin seguro gracias al #ACA. Únete a millones de personas y 
#Asegúrate: http://1.usa.gov/1xRsiiu 

• Millions of Latinos and their families are already benefiting from access to better, more 
affordable coverage. #GetCovered http://1.usa.gov/1xRsgXG 
Millones de latinos y sus familias ya se benefician de mejor acceso a cobertura más 
económica. #Asegúrate http://1.usa.gov/1xRsiiu 

• Because of the #ACA, about 11.8 million Latinos no longer have lifetime or annual limits 
on their health insurance. #GetCovered http://1.usa.gov/1xRsgXG 
Gracias al #ACA, cerca de 11.8 millones de latinos ya no tienen límites anuales o de por 
vida en su cobertura de seguro de salud. #Asegúrate http://1.usa.gov/1xRsiiu 

• Millions of Latinos have gained health insurance coverage since the start of the #ACA. 
Join them & #GetCovered! http://1.usa.gov/1xRsgXG 
Millones de latinos tienen cobertura de seguro de salud desde el comienzo del #ACA. 
¡Únete a ellos y visita #Asegúrate! http://1.usa.gov/1xRsiiu 

• All plans in the Marketplace cover essential health benefits, pre-existing conditions, 
preventive care & more! #GetCovered http://1.usa.gov/1ySBC1s  
Todos los planes del mercado cubren los beneficios de salud esenciales, las condiciones 
preexistentes, la atención preventiva y más. #Asegúrate http://1.usa.gov/1AU06wa  

• Enrollment for #Medicaid and #CHIP is open year round. Your family may qualify: 
http://1.usa.gov/1ATZBCc. #GetCovered 
La inscripción en #Medicaid y #CHIP está abierta todo el año. Tu familia puede ser 
elegible. http://1.usa.gov/1ATZKpi #Asegúrate  

• Today plans in the Marketplace are required to cover 10 essential health benefit 
categories, incl maternity & newborn care. #GetCovered http://1.usa.gov/1ySBC1s  
Los planes del Mercado cubren por requisito 10 categorías básicas de beneficios de la 
salud, incluyendo atención de maternidad y de recién nacidos. 
http://1.usa.gov/1AU06wa #Asegúrate 

 

• Millions of women have access to preventive services, incl mammograms, certain 
screenings & prenatal care, w/no cost. #GetCovered  
Millones de mujeres tienen acceso a servicios de prevención incluyendo mamografías, 
algunos exámenes médicos y cuidado prenatal sin costo. #Asegúrate  

http://1.usa.gov/1xRsgXG
http://1.usa.gov/1xRsiiu
http://1.usa.gov/1xRsgXG
http://1.usa.gov/1xRsiiu
http://1.usa.gov/1xRsgXG
http://1.usa.gov/1xRsiiu
http://1.usa.gov/1xRsgXG
http://1.usa.gov/1xRsiiu
http://1.usa.gov/1ySBC1s
http://1.usa.gov/1AU06wa
http://1.usa.gov/1ATZBCc
http://1.usa.gov/1ATZKpi
http://1.usa.gov/1ySBC1s
http://1.usa.gov/1AU06wa
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• To see a list of all preventive services included in Marketplace plans at no cost to you go 
to http://1.usa.gov/1ySBC1s. #Asegúrate 
Para ver una lista de todos los servicios de prevención de los planes del Mercado que 
son libre de costo, visita http://1.usa.gov/1AU06wa   #Asegúrate  

• Are you having a baby? All Marketplace plans must cover maternity & newborn care 
before/after your baby is born. #GetCovered 
¿Estás esperando un bebé? Todos los planes del Mercado deben cubrir la atención de 
maternidad y de recién nacidos, antes y después del parto. #Asegúrate  

 

Additional Resources – ACA Factsheets:  
Visit hhs.gov/healthcare for factsheets in English and Spanish. 

• The Affordable Care Act is Working / La Ley de Cuidado de Salud a Bajo Precio Funciona 
• The Affordable Care Act and Young Adults  / La Ley de Cuidado de Salud a Bajo Precio y 

los Adultos Jóvenes 
• The Affordable Care Act and Latinos  / La Ley de Cuidado de Salud a Bajo Precio y los 

Latinos 
• The Affordable Care Act and Women / La Ley de Cuidado de Salud a Bajo Precio y las 

mujeres 
 
 
HHS BLOG POSTS ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV 
 
 
Blog post from Thursday, January 15 
Title: Latinos and the Affordable Care Act 
Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/latinos-and-affordable-care-act.html  
 
Blog post from Wednesday, January 14 
Title: 5 Reasons to #GetCovered for 2015 
Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/5-reasons-getcovered-2015.html  
 
Blog post from Wednesday, January 14 
Title: Open Enrollment Week 8: January 3, 2015 – January 9, 2015 
Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/open-enrollment-week-eight.html  
 
Blog post from Monday, January 12 
Title: La historia Obtenga cobertura #GetCovered de Alicia y Rusk: Mantenerse saludable por el 
futuro y sus familias 
Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/historia-obtenga-getcovered-alicia-
rusk.html  

http://1.usa.gov/1ySBC1s
http://1.usa.gov/1AU06wa
http://www.hhs.gov/healthcare/
http://www.hhs.gov/healthcare/facts/factsheets/2014/10/affordable-care-act-is-working.html
http://www.hhs.gov/healthcare/facts/factsheets/2014/11/affordable-care-act-is-working-es.html
http://www.hhs.gov/healthcare/facts/factsheets/2014/11/affordable-care-act-young-adults.html
http://www.hhs.gov/healthcare/facts/factsheets/2015/01/affordable-care-act-young-adults-es.html
http://www.hhs.gov/healthcare/facts/factsheets/2015/01/affordable-care-act-young-adults-es.html
http://www.hhs.gov/healthcare/facts/factsheets/2012/04/aca-and-latinos04102012a.html
http://www.hhs.gov/healthcare/facts/factsheets/2015/01/aca-and-latinos-es.html
http://www.hhs.gov/healthcare/facts/factsheets/2015/01/aca-and-latinos-es.html
http://www.hhs.gov/healthcare/facts/factsheets/2015/01/affordable-care-act-women-es.html
http://www.hhs.gov/healthcare/facts/factsheets/2015/01/affordable-care-act-women-es.html
http://www.healthcare.gov/
http://www.hhs.gov/healthcare/facts/blog/2015/01/latinos-and-affordable-care-act.html
http://www.hhs.gov/healthcare/facts/blog/2015/01/5-reasons-getcovered-2015.html
http://www.hhs.gov/healthcare/facts/blog/2015/01/open-enrollment-week-eight.html
http://www.hhs.gov/healthcare/facts/blog/2015/01/historia-obtenga-getcovered-alicia-rusk.html
http://www.hhs.gov/healthcare/facts/blog/2015/01/historia-obtenga-getcovered-alicia-rusk.html
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Blog post from Monday, January 12 
Title: Alicia & Rusk #GetCovered Story: Staying Healthy for the Future and Their Family 
 Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/alicia-rusk-getcovered-story-staying-
healthy-future.html  
 
Blog post from Friday, January 9 
Title: The ACA: Increasing Access to Maternity Coverage 
Link: http://www.hhs.gov/healthcare/facts/blog/2015/01/increasing-access-maternity-
coverage.html  
 
Blog post from Friday, January 9 
Title: Things to know about health insurance and your taxes 
Link: https://www.healthcare.gov/blog/things-to-know-about-health-insurance-and-your-
taxes/  
 
WHITE HOUSE UPDATES ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV 
 
Blog post from Tuesday, January 13  
Title: The Faces of Healthcare: Maria V. 
Link: http://www.whitehouse.gov/blog/2015/01/06/faces-health-care-maria-v  
 
Blog post from Monday, January 12   
Title: The Faces of Healthcare: Alex M. 
Link: http://www.whitehouse.gov/blog/2015/01/12/faces-health-care-alex-m  
 
Blog post from Friday, January 9   
Title: Great Strides for Women’s Health Under the Affordable Care Act 
Link: http://www.whitehouse.gov/blog/2015/01/09/great-strides-women-s-health-under-affordable-
care-act  
 
Blog post from Friday, January 9   
Title: The Faces of Healthcare: Katherine R. 
Link: http://www.whitehouse.gov/blog/2015/01/09/faces-health-care-katherine-r  
 
-CMS Office of Communications, Partner Relations Group  

http://www.hhs.gov/healthcare/facts/blog/2015/01/alicia-rusk-getcovered-story-staying-healthy-future.html
http://www.hhs.gov/healthcare/facts/blog/2015/01/alicia-rusk-getcovered-story-staying-healthy-future.html
http://www.hhs.gov/healthcare/facts/blog/2015/01/increasing-access-maternity-coverage.html
http://www.hhs.gov/healthcare/facts/blog/2015/01/increasing-access-maternity-coverage.html
https://www.healthcare.gov/blog/things-to-know-about-health-insurance-and-your-taxes/
https://www.healthcare.gov/blog/things-to-know-about-health-insurance-and-your-taxes/
http://www.healthcare.gov/
http://www.whitehouse.gov/blog/2015/01/06/faces-health-care-maria-v
http://www.whitehouse.gov/blog/2015/01/12/faces-health-care-alex-m
http://www.whitehouse.gov/blog/2015/01/09/great-strides-women-s-health-under-affordable-care-act
http://www.whitehouse.gov/blog/2015/01/09/great-strides-women-s-health-under-affordable-care-act
http://www.whitehouse.gov/blog/2015/01/09/faces-health-care-katherine-r
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