( Health Insurance Marketplace

December 12, 2014
Champions for Coverage:

Congratulations! We are almost though the first month of open enroliment! | know you all
have been busy and it shows! Remember that Monday, December 15" is the last day to sign up
for coverage in order to be covered by January 1, 2015. As usual, we have a full issue with
updates, resources, social media pushes, and our new section of Weekly Enrollment Numbers.

Don’t forget, we want to hear from you! Please share your Marketplace success stories of
education, outreach and/or enrollment in your communities by emailing us at
Champion@cms.hhs.gov. Sharing best practices from the field will help each organization
further their education goals and we might even ask you to present on Webinar.

NEw/UPDATED CONTENT AND WEBINARS

Upcoming Champion Webinar:
CMS Division of Training: Getting Ready for Tax Season

The regularly scheduled Champion webinar will not be held this week and instead we invite you
to join the CMS Division of Training for their Getting Ready for Tax Season webinar.

When: Wednesday, December 17, 2014 at 2:00 p.m. ET
How: Webinar link: https://goto.webcasts.com/starthere.jsp?ei=1047945

The webinar audio will be delivered through your pc speakers

Reminder: Updated: 2014-2015 CMS Training Division Marketplace Webinar
Schedule

The CMS Division of Training will host a series of Marketplace webinars. Please join the
webinars for an update on the key Marketplace topics. The webinar audio will be delivered
through your pc speakers. Please log onto the webinar 5-10 minutes ahead of the start time to
check the volume level.


mailto:Champion@cms.hhs.gov
https://goto.webcasts.com/starthere.jsp?ei=1047945

Date Time Webinar Topic Webinar URL

December 17 | 2:00 —3:00 | Getting Ready for | https://goto.webcasts.com/starthere.jsp?ei=1
pm ET Tax Season 047945

January 7 2:00-3:00 | Marketplace 101 | https://goto.webcasts.com/starthere.jsp?ei=1
pm ET 047946

January 14 2:00-3:00 | Getting Ready for | https://goto.webcasts.com/starthere.jsp?ei=1
pm ET Tax Season 047948

January 28 2:00-3:00 | Marketplace https://goto.webcasts.com/starthere.jsp?ei
pm ET Eligibility Appeals | =1047950

Reminder: Health Insurance Marketplace 101 Webinars

In order to raise awareness and understanding of how the Marketplace works, the Denver
Regional Office of the Centers for Medicare & Medicaid Services is offering Health Insurance
Marketplace 101 webinars for people who need a basic understanding, so they can be more
confident in using and enrolling in coverage through the Marketplace. Assisters, healthcare
providers, advocacy groups, and individuals are all welcome to participate.

Some of the topics in these “Health Insurance Marketplace 101” webinars include:

. What is the Marketplace and how does it work

J What do plans cover, and what the differences are among plan choices

. Who doesn’t need to enroll in a Marketplace plan

. Who is eligible to enroll, and the valid time periods for doing so

J How the enrollment process works and where to get help if needed

J Premium tax credits to reduce the cost of insurance and cost sharing reductions to
lower the cost of care

. Medicaid eligibility

J Marketplace and Medicare

J Marketplace resources and where you can go to get help

We are offering these opportunities for you to participate and learn about the Marketplace
every Tuesday at 1:00 PM Mountain / 2:00 PM Central Time throughout the Open Enrollment
Period.

Registration is not required, and please use the information below to connect to the session
you would like to attend. All will feature the same Health Insurance Marketplace 101
presentation with time for Q & A.

Dec. 16, 2014, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512



https://goto.webcasts.com/starthere.jsp?ei=1047945
https://goto.webcasts.com/starthere.jsp?ei=1047945
https://goto.webcasts.com/starthere.jsp?ei=1047946
https://goto.webcasts.com/starthere.jsp?ei=1047946
https://goto.webcasts.com/starthere.jsp?ei=1047948
https://goto.webcasts.com/starthere.jsp?ei=1047948
https://goto.webcasts.com/starthere.jsp?ei=1047950
https://goto.webcasts.com/starthere.jsp?ei=1047950
https://webinar.cms.hhs.gov/r7oud6z8611/

Dec. 30, 2014, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Jan. 6, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Jan. 13, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Jan. 20, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Jan. 27,2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Feb. 3, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Feb. 10, 2015, 1:00 pm — 2:00 pm MDT: Webinar: https://webinar.cms.hhs.gov/r7oud6z8611/,
Audio Line: 1-877-267-1577, Meeting ID: 996 498 512

Note: the presentation for each session will be identical.

Reminder: 2015 Widgets

e We encourage you to place these on your website or signature line of your email. Help
spread the word!
e https://marketplace.cms.gov/outreach-and-education/mp-badges-english.html

e https://marketplace.cms.gov/outreach-and-education/mp-badges-spanish.html

NEWS AND UPDATES

Open Enrollment Numbers

On Wednesday, CMS released the third weekly snapshot of Federal Marketplace Open
Enrollment activity. During open enrollment, HHS will produce a monthly report that provides a
detailed look at plan selection across the Federally-Facilitated Marketplace and State-Based
Marketplaces. In addition to the monthly report, CMS is releasing weekly snapshots of
preliminary data. These snapshots do not include the consumers who visited, called, shopped
or selected a plan through a State-Based Marketplace.

The weekly Open Enrollment snapshots for the Federally-Facilitated Marketplace (FFM) provide
point-in-time estimates for weekly data. These are preliminary numbers that are subject to
revision and fluctuate based on consumers changing or canceling plans or having a change in
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status such as new job or marriage. The snapshots also include totals from the beginning of
Open Enrollment. Note that data revisions may mean that the weekly totals do not sum to the
cumulative numbers.

Week 3 Cumulative
Federal Marketplace Snapshot
Nov 29 — Dec 5 Nov 15 —Dec 5

Plan Selections 618,548 1,383,683
New consumers 48 percent 48 percent
Consumers renewing coverage 52 percent 52 percent
Applications Submitted 974,018 2,526,574
Call Center Volume 982,022 2,536,267
Average Call Center Wait Time 3 minutes 11 2 minutes 31

seconds seconds
Calls with Spanish Speaking Representative 87,534 236,588
Average Wait for Spanish Speaking Rep 12 seconds 9 seconds
HealthCare.gov Users 3,023,301 7,942,195
CuidadoDeSalud.gov Users 98,336 244,016
Window Shopping HealthCare.gov Users 1,072,169 3,061,540
Window Shopping CuidadoDeSalud.gov 19,675 61,068
Users

Consumers can shop and sign up for affordable health coverage that fits their health and
financial needs any time between now and February 15, 2015. For coverage to start on January
1, 2015, consumers must enroll in a plan by December 15, 2014. Current consumers enrolled in
coverage through the Marketplace for 2014 should come back, update their application and
shop by December 15 because there could be a plan that better meets their needs and they
could qualify for more financial help. Most consumers who do not take action before the
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deadline will be automatically enrolled by their insurance company into their current plan or a
plan with similar benefits.

A fact sheet with additional information can be found here:
http://www.hhs.gov/healthcare/facts/blog/2014/12/open-enrollment-week-three.html

Note: A Glossary of terms was included in the December 5, 2014 Champion weekly email
update

EMPLOYER AND SHOP INFORMATION

Reminder: Phone Line for Employers Seeking Information about the ACA

There are now 3 separate phone lines to help small employers get information about health
insurance coverage for their employees. The Federally-facilitated SHOP Call Center line is
available to help employers, employees, assisters, and agents and brokers get assistance with
the Federally-facilitated SHOP Marketplace; the Cancellation Call Center line is available for
employers whose grandfathered plans have been canceled to get help understanding their
options; and the ACA Employer Call Center line is available for employers to get help
understanding their responsibilities under the Affordable Care Act. Call center representatives
are available to help Mon - Fri, 9 a.m. to 7 p.m.; Sat - Sun, 9 a.m. to 5 p.m. EST.

e The General SHOP Call Center line: 1-800-706-7893 TTY: 711
e The Cancellation Call Center line: 1-866-837-0677 TTY: 711
e The ACA Employer Call Center line: 1- 800-355-5856 TTY: 711

SHOP Marketplace Webinars

The Centers for Medicare & Medicaid Services (CMS) is offering a webinar series for small
business employers, agents and brokers, assisters and other interested stakeholders about
important changes in the Small Business Health Options Program (SHOP). The presentation will
focus on the federally-run SHOP Marketplace, and subject matter experts will be on hand to
take questions following the presentation.

The webinar will be offered every Tuesday from 2:00 to 3:00 p.m. from December 2, 2014 to
February 24, 2015 (except December 23 and 30). See the full schedule here, or use one of the
links listed below to sign up for a webinar. You can also sign up for updates on the SHOP
Marketplace at: hlthc.re/SHOPsignup or at https://www.healthcare.gov/small-businesses/.

e 12/16/14 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049181
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e 1/6/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049183

e 1/13/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049184

e 1/20/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049185

e 1/27/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049186

e 2/3/152:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049187

e 2/10/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049204

e 2/17/15 2:00-3:00 p.m. EST/ Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049208

e 2/24/15 2:00-3:00 p.m. EST / Sign up here:
https://goto.webcasts.com/starthere.jsp?ei=1049213

Affordable Care Act 101 Webinars for Small Employers

Health care continues to be an important issue for small business owners. The Small Business
Administration, Department of Health and Human Services, and Small Business Majority are
committed to helping businesses navigate the changes and opportunities in health care through
the Affordable Care Act 101 webinar series.

Each week, small business owners can learn the basics of the Affordable Care Act and how they
can enroll in small business health insurance marketplaces. Other topics discussed include
insurance reforms, the small business health care tax credit, and employer shared responsibility
provisions. SBA and HHS representatives help small business owners understand the facts of
the Affordable Care Act so they can make informed decisions about providing health insurance
for their employees.

The webinar is offered on Thursdays at 2:00 pm ET every week; the webinar will also be offered
in Spanish on alternate Tuesdays at 4:00 pm ET. To register for the webinar and to learn more
about how the ACA affects small businesses, you can visit http://www.sba.gov/healthcare.

Schedule of English-language Weekly ACA 101 Webinars for Small Employers:

e December 18, 2014 at 4 pm ET: Click to Register


https://goto.webcasts.com/starthere.jsp?ei=1049183
https://goto.webcasts.com/starthere.jsp?ei=1049184
https://goto.webcasts.com/starthere.jsp?ei=1049185
https://goto.webcasts.com/starthere.jsp?ei=1049186
https://goto.webcasts.com/starthere.jsp?ei=1049187
https://goto.webcasts.com/starthere.jsp?ei=1049204
https://goto.webcasts.com/starthere.jsp?ei=1049208
https://goto.webcasts.com/starthere.jsp?ei=1049213
http://www.sba.gov/healthcare
https://cc.readytalk.com/cc/s/registrations/new?cid=ctqsbj2o3yyv

Schedule of Spanish-language Bi-Weekly ACA 101 Webinars for Small Employers:
e December 16, 2014 at 4 pm ET: Click to Register

For more information on how the new health care law affects small businesses, check out
http://www.sba.gov/healthcare.

SociAL MEeDIA UPDATES NEWS AND UPDATES

Change your social media profile picture

Change to our new “Get Covered” badge to help bring awareness to those who are part of the
online community.

e Download the Facebook badge, here. Then upload it as your new profile picture.
e Download the Twitter badge, here. Then upload it as your new profile picture.

December 15" Deadline Driven Content

Share with your online networks - Below are sample #GetCovered posts you can share through
your social media platforms.

There are more than 20 infographics created for you to use and share. Download the graphics
from our Day of Action Flickr album, then attach them to your social media posts as
appropriate. *[ATTACH GRAPHIC] is a placeholder for where we have left room for you to attach
a graphic you feel is best or most appropriate.

Hashtags: #GetCovered; #4DayslLeft (On Thursday — Dec 11" there will be 4 days left until Dec
15" Feel free to continue using this hashtag #XDaysLeft as appropriate to the calendar date.)

Take action by December 15th: Content below is specifically for the December 15th deadline.

e Have a 2014 plan? Take action — keep or change your plan by December 15,
http://1.usa.gov/12jRSPZ #GetCovered [ATTACH GRAPHIC]
¢éTienes un seguro de 20147 Actua: Conserva o cambia tu seguro antes del 15 de
diciembre. #Asegurate http://1.usa.gov/1Gbb130 [ATTACH GRAPHIC]

e You have [X] days to sign up for coverage that begins January 1.
http://1.usa.gov/12jRSPZ #GetCovered [ATTACH GRAPHIC]
Tienes [X] dias mds para inscribirte para la cobertura que empieza el 1° de enero.
#Asegurate http://1.usa.gov/1Gbb130 [ATTACH GRAPHIC]
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e How can you be sure you’ll have coverage January 1°*? Take action to #GetCovered by
Dec 15™. http://1.usa.gov/12jRSPZ #GetCovered [ATTACH GRAPHIC]
¢Como puedes estar seguro de que tendras cobertura a partir del 1° de enero? Actda
antes del 15 de diciembre. #Asegurate http://1.usa.gov/1Gbb130 [ATTACH GRAPHIC]

e Coverage to fit your budget & your health care needs. http://1.usa.gov/12jRSPZ Take
action to #GetCovered by Dec 15™. #GetCovered
Cobertura ideal para tu presupuesto y tus necesidades médicas. Actua antes del 15 de
diciembre. #Asegurate http://1.usa.gov/1Gbb130

e Make sure you #getcovered! Visit healthcare.gov today!
http://1.usa.gov/12jRSPZ [ATTACH GRAPHIC HERE]
Asegurate de obtener cobertura! #Asegurate http://1.usa.gov/1Gbb130 [ATTACH
GRAPHIC HERE]

e Have a 2014 plan? You have choices to keep or change your plan for 2015.
http://1.usa.gov/12jRSPZ #GetCovered [ATTACH GRAPHIC]
¢Tienes un seguro para 20147 Tienes opciones para cambiar o quedarte con tu plan para
2015. #Asegurate http://1.usa.gov/1Gbb130 [ATTACH GRAPHIC]

e Have a 2014 plan? Learn more about your options for 2015.
http://1.usa.gov/12jRSPZ #GetCovered [ATTACH GRAPHIC]
¢Tienes un seguro de 20147 Aprende mads acerca de tus opciones para 2015.
#Asegurate http://1.usa.gov/1Gbb130 [ATTACH GRAPHIC]

5 Steps to Stay Covered: Content below shares info on the “5 Steps to Staying
Covered”

Infographics created for you to use and share. Download the English version here. Download

the Spanish version here. Then attach.

e Did you #GetCovered last year? Here are the 5 Steps you need to take to stay covered
this year: [ATTACH THIS GRAPHIC: https://flic.kr/p/q4pvaN]
¢Tuviste cobertura el afio pasado? #Asegurate Revisa los 5 pasos que necesitas tomar para

seguir con tu cobertura este afio: [ ATTACH THIS GRAPHIC: https://flic.kr/p/akS9wK ]

e #GetCovered? Stay covered with these 5 steps: [ATTACH THIS GRAPHIC:
https://flic.kr/p/q4pvgN]
éTienes cobertura? #Asegurate Quédate con tu cobertura con estos 5 pasos: [ ATTACH THIS

GRAPHIC: https://flic.kr/p/gkS9wK ]

e SHARE: 5 Steps to Staying Covered Through the Health Insurance Marketplace: [ATTACH
THIS GRAPHIC: https://flic.kr/p/q4pvgN]
COMPARTE: 5 pasos para que tu cobertura continue a través del Mercado de Seguros

Médicos: [ ATTACH THIS GRAPHIC: https://flic.kr/p/gkS9wK ]
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Get Covered Stories

Share with your online networks - Below are links to recently released #GetCovered stories

from across the country and sample social media content. For a full list of stories that you can

share — click here. Also attached is our current list of all #GetCovered testimonials, as well as

links to released products. Please feel free to reach out to Wes Thompson

(Wesley.Thompson@hhs.gov) if you have any questions about sharing these testimonials.

Hashtags: #GetCovered; #3DaysLeft (On Friday — Dec 12" there will be 3 days left until Dec 15%,
Feel free to continue using this hashtag #XDaysLeft as appropriate to the calendar date.)

#GetCovered Story Infographics: Click here to view and download, and then you can attach

them to your tweet or social media post as appropriate.

Susan of Ketchikan, Alaska (Link to blog; Link to Video; Link to graphic)

“It means that | can start my own business.” — Susan on what it means to #GetCovered
and be able to do what she loves: http://1.usa.gov/1Ac1GGV.

“To me, health insurance is like having freedom.” Read Susan’s #GetCovered story, then
join her: http://1.usa.gov/1Ac1GGV .

When Susan heard about the Marketplace, she decided not to take any more chances.
She’s covered for $40/month! http://1.usa.gov/1Ac1GGV

Ali of Orlando, FL (Link to blog; Link to Video; Link to graphic)

Marketplace coverage may have saved Ali’s life & a $120K bill. His #GetCovered story:
http://1.usa.gov/1AclGXe

Being covered means Ali can live his life. Read his #GetCovered story & join him:
http://1.usa.gov/1Ac1GXe #GetCovered

James of Pensacola, FL (Link to blog; Link to Video; Link to Graphic)

When James’ type 1 #diabetes acted up, it was a huge relief that he was covered.
http://1.usa.gov/1Gb8k26 #GetCovered http://1.usa.gov/12jRSPZ

Type 1 diabetes can make James' life complicated at times — but having health insurance
is a huge relief: http://1.usa.gov/1Gb8k26 #GetCovered http://1.usa.gov/12jRSPZ

Join James and the millions of Americans who have gotten health coverage through the
Marketplace: http://1.usa.gov/1Gb8k26 #GetCovered http://1.usa.gov/12jRSPZ

James is covered and worry-free, thanks to the Marketplace: http://1.usa.gov/1Gb8k26.
Take action today to #GetCovered http://1.usa.gov/12jRSPZ
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Vaughn of Atlanta, GA (Link to Blog; Link to Video; Link to Graphic)

e RT https://twitter.com/HHSGov/status/539847721142587392

e Vaughn’s into living. When you #GetCovered like him, you can use your insurance to live
a healthy life - find out how: http://1.usa.gov/12jCpQ1.

e “If you can Instagram, if you can Tweet...then you can sign up for the Marketplace.”
Read Vaughn’s #GetCovered story: http://1.usa.gov/12jCpQ1

Yvonne of Philadelphia, PA (Link to Blog; Link to Video; Link to Graphic)

e RT https://twitter.com/HHSGov/status/537655782594969600

e The Marketplace saved Yvonne’s life. Today, she’s thankful for health coverage.
http://1.usa.gov/12jCpzt #GetCovered http://1.usa.gov/12jRSPZ

e Join Yvonne and the millions of Americans who have gotten health coverage through
the Marketplace: http://1.usa.gov/12iCpzt #GetCovered http://1.usa.gov/12jRSPZ

Earnest and Sharon of Chicago, IL (Link to Blog; Link to Graphic)

e RT https://twitter.com/HHSGov/status/540186487002636289

e Why should you re-enroll @HealthCaregov? Take a look at Earnest and Sharon’s
story: http://1.usa.gov/1Gb9omM. #GetCovered http://1.usa.gov/12jRSPZ

e "l would encourage people to re-enroll. There may be a better plan out there. You've
got to take a look." #GetCovered http://1.usa.gov/1Gb9omM

Rachel of Nags Head, NC (Link to blog; Link to Video; Link to Graphic)

o Surf’s up! Rachel shared her #GetCovered story about getting her family affordable
coverage: http://1.usa.gov/1Gb9KKb

¢ Rachel found peace of mind and affordability in the Marketplace. Her #GetCovered
story is worth a read: http://1.usa.gov/1Gb9KKb

e Thanks to the #ACA, Rachel can surf, take control of her health & find affordable
coverage for her family: http://1.usa.gov/1Gb9KKb. #GetCovered

e Before the Marketplace, Rachel & her husband were going to pay probably 3X what we
pay now: http://1.usa.gov/1Gb9KKb. #GetCovered

e Why #GetCovered? Just ask Rachel — who found affordable coverage for her family in
the Marketplace: http://1.usa.gov/1Gb9KKb.

Jace of Lame Deer, MT (Link to blog; Link to Video; Link to Graphic)

e “The Marketplace is a huge benefit for #IndianCountry.” Jace shares his story and why
you should #GetCovered: http://1.usa.gov/12jRIO3.
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http://1.usa.gov/1Gb9omM
http://1.usa.gov/12jRSPZ
https://twitter.com/search?q=%23GetCovered
http://1.usa.gov/1Gb9omM
http://1.usa.gov/1Gb9KKb
http://youtu.be/85hPazwcGb0
https://flic.kr/p/q4CQrz
http://1.usa.gov/1Gb9KKb
http://1.usa.gov/1Gb9KKb
https://twitter.com/search?q=%23ACA
http://1.usa.gov/1Gb9KKb
http://1.usa.gov/1Gb9KKb
http://1.usa.gov/1Gb9KKb
http://1.usa.gov/12jRlO3
https://www.youtube.com/watch?v=Y_B0jddQ364
https://flic.kr/p/q4umHf
http://1.usa.gov/12jRlO3

e “I know my family and | are protected.” Read Jace’s #GetCovered story:
http://1.usa.gov/12jRIO3. #GetCovered http://1.usa.gov/12jRSPZ

e The Marketplace is a huge benefit for #IndianCountry — just ask Jace.
http://1.usa.gov/12jRIO3. #GetCoveredhttp://1.usa.gov/12jRSPZ

Carlos of Silver Spring, MD (Link to Blog; Link to Blog (Spanish); Link to Video; Link to Graphic)

e “Carlos compartio su historia con #Asegurate después de obtener seguro de salud por
primera vez: http://1.usa.gov/1zGES1X.
Carlos shared his #GetCovered story after getting his own health insurance for the first

time: http://1.usa.gov/12jCrYi.

e (Estas pensando en obtener cobertura para 2015? Preguntale a Carlos, quien obtuvo
seguro de salud por primera vez el afio pasado #Asegurate: http://1.usa.gov/1zGES1X.
Why #GetCovered for 20157 Ask Carlos —who got his own health insurance for the first

time last year: http://1.usa.gov/12{CrYi

e “Les permite ahorrar dinero a ti y a tus padres” Carlos comparte por qué tu deberias
obtener cobertura: http://1.usa.gov/1zGES1X #Asegurate
“It can save your parents money, & it can save you money” Carlos shares why you

should #GetCovered: http://1.usa.gov/12|CrYi

HHS BLOG POSTS ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV

Blog post from Friday, December 12
Title: Step 5 to stay covered through the Marketplace: Enroll in a health plan
Link: https://www.healthcare.gov/blog/step-5-choose-a-health-plan/

Blog post from Friday, December 12
Title: Enroll by December 15 to get coverage starting January 1
Link: https://www.healthcare.gov/blog/enroll-by-december-15/

Blog post from Thursday, December 11
Title: Historia #GetCovered de Jennifer: Tomando Control de Mi Salud
Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/jennifer-get-covered-story-es.html

Blog post from Thursday, December 11

Title: Jennifer’s #GetCovered Story: Taking Control of My Health

Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/jennifers-getcovered-story-taking-
control-my-health.html

Blog post from Wednesday, December 10
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Title: Rusk’s #GetCovered Story: “l re-enrolled in the Marketplace”
Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/rusks-getcovered-story-i-re-enrolled-
marketplace.html

Blog post from Wednesday, December 10
Title: Open Enrollment Week 3: November 29 — December 5, 2014
Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/open-enrollment-week-three.html

Blog post from Tuesday, December 9

Title: Ali’s #GetCovered Story: Getting Insured May Have Saved My Life

Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/getting-insured-may-have-saved-my-
life.html

Blog post from Friday, December 5
Title: Susan’s ‘I’'m Covered’ Story: The Freedom to Change Jobs or Start a Business
Link: http://www.hhs.gov/healthcare/facts/blog/2014/12/susans-im-covered-story.html

Blog post from Friday, December 5

Title: Step 4 to stay covered through the Marketplace: Choose a health plan

Link: https://www.healthcare.gov/blog/Step-4-to-stay-covered-through-the-Marketplace-
Choose-a-health-plan/

WHITE HOUSE UPDATES ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV

Blog post from Tuesday, December 9
Title: President Obama Takes Over the Colbert Report
Link: http://www.whitehouse.gov/blog/2014/12/09/president-obama-takes-over-colbert-

report

Blog post from Monday, December 8
Title: The Faces of Health Care: Jenna R.
Link: http://www.whitehouse.gov/blog/2014/12/08/faces-health-care-jenna-r

Blog post from Friday, December 5
Title: The Faces of Health Care: Don E.
Link: http://www.whitehouse.gov/blog/2014/12/05/faces-health-care-don-e

-CMS Office of Communications, Partner Relations Group
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