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Champion Update #5 November 4, 2013
Champions:

Congratulations, we have made it through the first month of the Marketplace Enrollment Period! We
still have five months ahead of us and new information and resources are coming out daily. Below are
resources, link to blogs, news, and updated tools.

Champions are being added to the website on a rolling basis we hope to have all champions added
within the next few weeks.

Updated Marketplace Resources:

Marketplace materials\products are being updated on a rolling basis http://marketplace.cms.gov/
Two of presentations (slides and talking points) were updated in this week. You can access them here.
0 Updated Health Insurance Marketplace 101 presentation
0 Overview of the SHOP Marketplace

HHS blog posts about the Affordable Care Act and HealthCare.gov:

Blog post from Monday, November4:
Title: Blog: A Weekend of Work Brings System Progress

Link: http://www.hhs.gov/digitalstrategy/blog/2013/11/weekend-of-work-brings-system-progress.html

Blog post from Friday, November 1:

Title: Healthcare.gov: An Update on Progress

Author: Julie Bataille, Director of Communications, Centers for Medicare & Medicaid Services
Link: http://www.hhs.gov/digitalstrategy/blog/2013/11/healthcare-gov-progress-update.html

Blog post from Thursday, October 31:

Title: More on the Tech Surge

Author: Julie Bataille, Director of Communications, Centers for Medicare & Medicaid Services
Link: http://www.hhs.gov/digitalstrategy/blog/2013/10/more-on-the-tech-surge.html

Blog post from Wednesday, October 30:

Title: Clearing up the Facts

Author: Kathleen Sebelius, Secretary of Health and Human Services

Link: http://www.hhs.gov/healthcare/facts/blog/2013/10/clearing-up-the-facts.html

Blog post from Tuesday, October 29:
Title: HealthCare.gov: Improving the Account Registration Process
Link: http://www.hhs.gov/digitalstrategy/blog/2013/10/improving-account-registration-process.html
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White House blog posts about the Affordable Care Act and HealthCare.gov:

November 1, 2013

Jesse Lee posted a blog relating to the Massachusetts’s healthcare law, passed in 2006 which served as a
model for the Affordable Care Act, and the state’s experience during its first year of enrollment offers
important lessons for what we can expect over the first six months for the ACA. You can read the rest
here.

October 31, 2013
Gina McCarthy and Dr. Elena Rios posted a blog on “Healthy Collaboration to Improve Children’s
Health.” You can view the direct link between a healthy environment and healthy lives here.

October 31, 2013
Karmel Allison posted a personal story about her pre-existing condition in-waiting that has caused her to
live in fear for year. You can read her story here

October 30, 2013
David Simas posted a blog on the state's progressive vision of universal coverage and the conservative
idea of market competition which formed the blueprint for Obamacare. Read the full blog post here.

October 30, 2013
Jesse Lee posted a blog relating to the Fact-Check: Changes and Improvements in the Individual market
Under the Affordable care Act. You can view the blog post here

October 29, 2013

Maria Pastrana Lujan posted a blog on The White House Initiative on Asian Americans and Pacific
Islanders invitation to join their Google Hangout and chat about the Health Insurance Marketplace in
Vietnamese on Wednesday, November 6, 2013 at 3:00 pm ET. You can see the invitation here

Affordable Care Act News:

November 1, 2013

A new report released today by the Department of Health and Human Services (HHS) shows that
nearly half (46 percent) of single young adults who are uninsured and may be eligible for coverage in
the Health Insurance Marketplace could get coverage for $50 or less per month. “The health care law
is making health insurance more affordable for young adults,” said HHS Secretary Kathleen

Sebelius. “With nearly half of single, Marketplace-eligible uninsured young adults able to get coverage
at $50 or less per month, the health care law is delivering the quality, affordable coverage people are
looking for.” View more information here.

Helpful Tools and Information

Our HealthCare.gov content team monitors site traffic and user comments carefully. They’ve
determined that the following HealthCare.gov pages are very effective in educating people about the
Marketplace. In addition to information provided in our recently released Application Toolkit for
Assisters, these tools will help consumers be well prepared to apply, choose a plan, and enroll.
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Become very familiar with these pages and tools yourself, and refer people to them—especially those
who are starting with little knowledge about the Marketplace and their options.

e Get covered: A one-page guide: A quick overview of Marketplace options and ACA obligations.

e Kaiser Family Foundation calculator: A simple tool that allows people to put in some minimum
information and see (1) whether they may qualify for lower costs based on their income and
household size; and (2) what prices they might pay for a sample Silver and Bronze plan.

e Quick Answer Tool: Users answer a few questions and get links to content and a checklist
customized to their specific circumstances. It may be useful to walk people through the tool and
print out important content for the applicant to take home and read.

e How do |l apply: Aone-page guide that explains the different ways to apply for Marketplace
coverage.

Additionally, during this week’s webinar, we promised to provide you with links to some specific
information.

e Video of the Application and Enrollment Process: For those of you who are interested in seeing
the application and enrollment process from the start to the finish, please check out our video
of the application and enroliment process posted on Marketplace.cms.gov. There, you can
access the demo tool and see the application process. It’s the first link on this page on
Marketplace.cms.gov or click on “Get Official Resources”, then “Multimedia” and it’s the first
link.

e Updating Information on: LocalHelp.HealthCare.gov: HealthCare.gov has an important resource
to help consumers find help in their area. Consumers can search by city and state or zip code to
see a list of local organizations with contact information, office hours, and types of help offered,
such as non-English language support, Medicaid or CHIP, and Small Business Health Options
Program (SHOP).

o If your organization needs to update or correct information on “Find Local Help,” you
can request corrections or changes to the information posted on HealthCare.gov via the
“Update Organization Information” page on HealthCare.gov. If a CAC designated
organization wishes to add locations, we ask that it submit the request to
CACQuestions@cms.hhs.gov. Please indicate in the subject line your organization’s
name and the words “Add Locations.” For example, “We Help Consumers — Add
Locations.”

Enrollment Information:

We realize you are not doing enrollment, but you may get questions.

We are taking steps to meet the consumer demand for affordable health insurance. There are four basic
ways to apply for health coverage through the Marketplace, and | want to tell you about them.

e Apply online. Visit HealthCare.gov to get started.

e Apply by phone. Call 1-800-318-2596 to apply for a health insurance plan and enroll over the
phone. (TTY: 1-855-889-4325)

e Applyin person. Visit a trained counselor in your community to get information and apply in
person. Find help in your area at LocalHelp.HealthCare.gov.
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e Apply by mail. Complete a paper application and mail it in. You can download the
paper application form and instructions from HealthCare.gov .

Before you choose a plan, you may want to explore your options. You can use this calculator to see if
you qualify for lower costs on coverage and preview Marketplace plans here.

You can also share your story using #GetCovered on Facebook, Twitter, and Pinterest.
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