Introduction to the January Non-renewal
Action Notice

What’s the purpose of this notice?

This notice reminds people whose Medicare plan left the Medicare Program in
2014 that they need to choose and join a new Medicare drug plan by

February 28, 2014, if they want Medicare prescription drug coverage for 2014.

The notice is one page, printed in English on the front and Spanish on the back.

Who gets this notice?

Medicare mails this notice to everyone who was enrolled in a Medicare plan that
left the Medicare Program on December 31, 2013, and who isn’t currently enrolled
in a Medicare drug plan at the time the letter is mailed.

Note: Low-Income Subsidy (LIS) eligibles don’t get this notice because they
would’ve been enrolled in a plan by CMS.

When do people get this notice?
The notice will be mailed by late January.

What should people do next?

People with Medicare should consider their options carefully. People who want
more information about Medicare health and drug plans in their area can:
 Visit Medicare.gov and get personalized plan information.

« Call 1-800-MEDICARE (1-800-633-4227). TTY users should call
1-877-486-2048.

. Call their State Health Insurance Assistance Program (SHIP) for free,
personalized health insurance counseling. Visit Medicare.gov/contacts,

read the “Medicare & You” handbook, or call 1-800-MEDICARE for
their phone number.

People can reference CMS Product No. 11452 when calling Medicare or their
SHIP with questions about this notice.
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Centers for Medicare & Medicaid Services

7500 Security Boulevard
Baltimore, MD 21244-1850

HICN <1234>
January 2014

<ADDRESS>
<CITY STATE zIP>
Please act soon!

You’re getting this letter because our records show that your Medicare prescription drug
coverage ended on December 31, 2013, and that you haven’t joined a new Medicare drug plan.

<BENEFICIARY FULL NAME>
The deadline for Medicare drug coverage is approaching.
This is a reminder from Medicare that you need to act soon if you want Medicare

prescription drug coverage for 2014.
If you updated your Medicare drug coverage choice recently and are happy with your coverage

for 2014, you can ignore this letter.
You have until February 28 to get Medicare drug coverage.
Our records show that as of January 17, 2014, you don’t have Medicare drug coverage. If you
want Medicare drug coverage for 2014, you need to join a Medicare Prescription Drug Plan or
a Medicare Advantage Plan with drug coverage by February 28, 2014. Joining a plan now will
make sure you have coverage starting next month. In addition, you may also have to pay a late

enrollment penalty if you decide to add Medicare drug coverage at a later date.

Visit Medicare.gov to compare the Medicare drug and health plans available in your area. You

Here’s what to do next:
can also see your “Medicare & You” 2014 handbook or call 1-800-MEDICARE
(1-800-633-4227) to get help choosing and joining a plan. TTY users should call

1-877-486-2048.

If you decide not to join a new Medicare drug plan or health plan with drug coverage, you’ll
won’t be until October 15, 2014, for an effective date of January 1, 2015.

still have Original Medicare coverage, but your next chance to get Medicare drug coverage

Don’t wait! Let Medicare help.

Medicare offers help and information 24 hours a day to help you understand your choices.
Visit Medicare.gov, or call 1-800-MEDICARE. You can also call your State Health Insurance
Assistance Program for free, personalized health insurance counseling at <SHIP phone

number>.
CMS Product No. 11452

fﬁs Vea al dorso para la version en espafiol.
CENTERS FOR MEDICARE & MEDICAID SERVICES

Keep this letter. It's proof that you have a special right to join a Medicare Advantage Plan or
Medicare Prescription Drug Plan until February 28, 2014.
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jActué Pronto!
Se aproxima la fecha limite para obtener la cobertura de
medicamentos de Medicare.

Usted esta recibiendo esta carta porque nuestros archivos indican que su cobertura de
medicamentos recetados de Medicare termind el 31 de diciembre de 2013, y no se ha inscrito en un
nuevo plan de medicamentos de Medicare. Este es un recordatorio de Medicare que tiene que
actuar pronto si desea la cobertura de Medicare para el 2014.

Si actualizd su cobertura de Medicare recientemente y esta satisfecho con su cobertura para el
2014, puede ignorar esta carta.

Tiene hasta el 28 de febrero para obtener la cobertura de

medicamentos de Medicare.

Nuestros registros indican que a partir del 17 de enero de 2014, no tendra cobertura de recetas
médicas de Medicare. Si desea la cobertura de Medicare para el afio 2014, tendra que inscribirse en
un Plan de Recetas Médicas de Medicare o en un Plan Medicare Advantage con cobertura de
medicamentos antes del 28 de febrero de 2014. Su nueva cobertura comenzara el mes después de
inscribirse. Puede que también tenga que pagar una penalidad por inscripcion tardia, si decide
agregar la cobertura de recetas médicas de Medicare mas adelante.

Qué Hacer:

Visite Medicare.gov para comparar los planes de salud y medicamentos disponibles en su area,
revise su manual “Medicare y Usted”, o llame al 1-800-MEDICARE (1-800-633-4227) para
obtener ayuda en la eleccién e inscripcion de un plan. Los usuarios de TTY deben llamar al
1-877-486-2048.

Aunque decida no inscribirse en un nuevo plan de salud o medicamentos de Medicare, tendra la
cobertura del Medicare Original. Su siguiente oportunidad para obtener cobertura de
medicamentos recetados no sera hasta el 15 de octubre de 2014 y su cobertura sera efectiva

el 1 de enero de 2015.

iNo espere! Deje que Medicare lo ayude.

Medicare ofrece ayuda e informacion las 24 horas al dia para ayudarle a comprender sus opciones.
Visite www.medicare.gov o llame al 1-800-MEDICARE. También puede llamar a su Programa
Estatal de Asistencia con el Seguro Médico (SHIP en inglés) para asesoramiento gratis y
personalizado al <SHIP number>.

Guarde esta carta. Es prueba de que tiene un derecho especial hasta el 28 de febrero 2014 para
inscribirse en un Plan de Recetas Médicas o en un Plan Medicare Advantage.

_ See the other side for this notice in English.

(ﬁs CMS Producto No. 11452-S
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