Introduction to the Fox Non-LIS
Re-assignment Notice

What Is the Purpose of This Notice?

The notice is a follow-up to the Fox Re-assignment notice 11460, and informs
people who had Medicare prescription drug coverage with Fox Insurance
Company that they’re being enrolled in a new Medicare prescription drug plan.
Coverage in the new plan begins on June 1, 2010.

The notice is one page on white paper.

Who Gets This Notice?

Medicare is sending this notice to people who don’t qualify for Extra Help and had
Medicare prescription drug coverage with Fox Insurance Company.

When Do People Get This Notice?
The notice will be mailed in May 2010.

What Should People Do Next?

People don’t need to do anything for Medicare to enroll them in a new plan. But,
they can choose and join a different plan anytime before June 30, 2010. People
who have questions about their Medicare prescription drug coverage options can
do the following:

o Visit www.medicare.gov and get personalized drug plan information.

o Call 1-800-MEDICARE (1-800-633-4227). TTY users should call
1-877-486-2048.

« Call their State Health Insurance Assistance Program (SHIP) for free
personalized health insurance counseling. See the “Medicare & You”
handbook or call 1-800-MEDICARE for the telephone number for their state.

People can reference CMS Product No. 11471 when calling Medicare or their
SHIP with questions about this notice.
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<BENEFICIARY FULL NAME> HICN <1234>
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Medicare Is Enrolling You in a New Drug Plan

A few weeks ago, you got a notice from Medicare letting you know that Fox Insurance Company
is no longer in the Medicare Program. Medicare is now enrolling you in <New Organization
Name>’s <New Plan Name> to make sure your drug coverage continues. Your coverage with
<New Plan Name> starts on June 1, 2010.

What to Do Next

You don’t need to do anything for Medicare to enroll you in this plan. Or, you can choose
and join a different plan anytime before June 30, 2010. For help choosing and joining a
Medicare drug plan, visit www.medicare.gov, or call 1-800-MEDICARE (1-800-633-4227). TTY
users should call 1-877-486-2048.

Learn More About Your New Coverage

For more information about <New Plan Name>, call <New Plan phone> and tell the plan you
got this notice from Medicare. Ask if your prescriptions are covered, about what drug coverage
rules may affect your prescriptions (like prior authorization, which means the plan won’t cover
a specific drug unless the plan approves it first), and what pharmacies you can use. You can
also visit <Plan website> for more information.

This plan serves <states>. If this isn’t where you live, please call <New Plan Name> at <New
Plan phone> to make sure it serves where you live now. If it doesn’t, call 1-800-MEDICARE
(1-800-633-4227) to choose and join a plan that serves the state where you live.

Where to Go for More Information
For help understanding this notice, please show it to a family member, friend, case manager, or
someone else you trust. You can also call your local Office on Aging or your State Health

Insurance Assistance Program at <SHIP phone number> for free personalized health insurance
counseling, or call 1-800-MEDICARE for help.

Para obtener informacion en espaiiol, llame GRATIS al 1-800-MEDICARE (1-800-633-4227).
Los usuarios con teléfono de texto (TTY) deben llamar al 1-877-486-2048.
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