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Education Campaign History

• January 2004 – FDA launched the “Safe Use of 
Over-the-Counter Pain Relievers and Fever Reducers” 
Campaign

– Messages covered both acetaminophen 
and NSAIDs

• 2008 – FDA is continuing the campaign

– Messages focus on acetaminophen
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Consumer Messages

Primary message:

Acetaminophen is generally a safe and effective drug as long as you: 

• Read and follow the information given by your doctor and the medicine label
• Never use more than directed
• Never use more than 1 medicine containing acetaminophen at a time

Secondary messages:

Ask your doctor before using acetaminophen if you:

• Drink alcohol, 3 or more drinks every day 
• Have liver disease 
• Take warfarin, a blood thinning medicine 
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Consumer Education Materials

• Brochure (using 2004 brochure)
• “Medicines In My Home” Web interactive program
• Q&As (written and podcast)
• FDA “Consumer Corner” video
• FDA “Patient Safety News” video
• FDA Consumer Health Updates
• Fact Sheets for: 

– Parents
– Seniors
– Young Adults (college age students)

• Posters for Health Clinics  and College/University Health Centers
• In-store 30 sec.broadcast announcement
• Radio and Print Public Service announcements
• Newspaper article (NAPS)
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English and Spanish Brochure

Disseminated 
over 250,000 
copies
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2004 Print Public Service Announcements
NSAIDsAcetaminophen
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Prescription leaflet

Disseminated to XXX
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2004 Internet Banners

.WebMD
HealthNewsDigest
MayoClinic

Placements
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Posted on Mayoclinic.com
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Partnerships
• United Health Foundation
• National Council on Patient Information and 

Education
• National Consumers League
• Wellmark/Blue Cross Blue Shield
• New York State Dept. of Health

Reprinted the – brochure, print PSA (into a poster) 
Disseminated to: 
– NY retailers (4,000), 
– hospitals (257), 
– poison control centers (6), 
– and each of NY county's Kidney Foundation, Liver Foundation, and 

Diabetes Association at no cost.
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National 
Consumers 

League

Print PSA
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National Council on 
Patient Information 

and Education

• TV advertisement on TNT 
networks in 2005

• Media tour (radio) in 2004
• Print public service announcement

www.bemedwise.org

http://www.bemedwise.org/�


13

United Health Foundation

•

Print Media Outlets

Parade
People
Better Homes and Gardens
Family Circle
Ladies Home Journal
Prevention
Woman’s Day
Ebony
Good Housekeeping
Reader’s Digest
Parenting
WebMD
USA Weekend
MediZine
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Other Medicine Education Campaigns

• Antibiotic resistance
• Buying medicines online
• Counterfeit drugs
• Drug interactions
• General use of OTC and prescription   

medicine
• Generic drugs 
• Giving medicine to children
• Medicines and seniors
• Misuse of prescription pain relievers
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FDA Consumer Education 
Websites

• www.fda.gov/Drugs/ResourcesForYou/Consu
mers/BuyingUsingMedicineSafely

• www.fda.gov/cder/drug/analgesics

• www.fda.gov/Drugs/ResourcesForYou/Consu
mers/BuyingUsingMedicineSafely/Understan
dingOver-the-CounterMedicines
/ucm092139.htm

http://www.fda.gov/Drugs/ResourcesForYou/Consumers/BuyingUsingMedicineSafely�
http://www.fda.gov/Drugs/ResourcesForYou/Consumers/BuyingUsingMedicineSafely�
http://www.fda.gov/cder/drug/analgesics�
http://www.fda.gov/Drugs/ResourcesForYou/Consumers/BuyingUsingMedicineSafely/UnderstandingOver-the-CounterMedicines�
http://www.fda.gov/Drugs/ResourcesForYou/Consumers/BuyingUsingMedicineSafely/UnderstandingOver-the-CounterMedicines�
http://www.fda.gov/Drugs/ResourcesForYou/Consumers/BuyingUsingMedicineSafely/UnderstandingOver-the-CounterMedicines�
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FDA Contacts

• Jennifer White
301-796-4289
jennifer.white@fda.hh.gov

• Ellen  Frank
301-796-3121
ellen.frank@fda.hhs.gov

mailto:jennifer.white@fda.hh.gov�
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