My Health.

My Medacare.

8:30 a.m. - 9:00 a.m.

9:00 a.m. - 9:30 a.m.

9:30 a.m. - 10:45 a.m.

10:45a.m.-11:00 a.m.

11:00 a.m. - 11:15a.m.

11:15a.m. - 11:45 a.m.

11:45am. - 12:10 p.m.

12:10 p.m.-12:30 p.m.

IS

CENTERS for MEDICARE & MEDICAID SERVICES

NATIONAL MEDICARE EDUCATION PROGRAM
NMEP COORDINATING COMMITTEE MEETING
DECEMBER 2, 2009 - 9:00 A.M. TO 12:30 P.M.

WASHINGTON COURT HOTEL

525 NEW JERSEY AVENUE, NORTHWEST, WASHINGTON, D.C.
WEBSITE — HTTP://WWW.CMS.HHS.GOV/CENTER/PARTNER.ASP

AGENDA

Continental Breakfast and Registration

Welcome and Meeting Orientation

CHIPRA and Medicaid Grant

Redesign of medicare.gov
Website

BREAK

Medicare Advantage and
Prescription Drug Plan
Marketing Surveillance

Wrap-Up/Partners Input

Medicare Ombudsman Listening
Session

Closing and Adjourn

Participants

Mary Worstell, Director, Partner
Relations Group, Office of External
Affairs, CMS

Moderator: Mary Worstell, Director,
Partner Relations Group, Office of
External Affairs, CMS

Meredith Robertson, Center for Medicaid
State Operations, CMS

Susan Gratzer, Center for Medicaid State
Operations, CMS

Magdalena Lewis, Director, Center for
Community Services, National Alliance
for Hispanic Health

Carol Peck, Senior Director for Family
Services, Catholic Charities

Zabeen Chong, Director, Website Project
Management Group, Office of
Beneficiary Information Services, CMS

Michael Kavouras, Medicare Part C
Compliance Lead, Division of
Medicare Advantage Operations, CMS
Gloria Parker, Associate Regional
Administrator, CMS Atlanta Regional
Office, Division of Medicare Health
Plans Operations

Mary Worstell, Director, Partner
Relations Group, Office of External
Affairs, CMS

Daniel Schreiner, Director, Medicare
Ombudsman Group, CMS

All Participants
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