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MODULES – available in PowerPoint

Available in PowerPoint (slide, handout or notes view) 
or in Train-the-Trainer Study Guide Format (pdf).

	 0.	 Getting Started with Medicare

	 1.	 Understanding Medicare

	 2.	 Medicare Rights and Protections

	 3.	 Medigap

	 5.	 Coordination of Benefits

	 6.	 Medicare for People with ESRD

	 7.	 Medicare Preventive Services

	 8.	 CMS Program Resources

	 9.	 Medicare Part D Prescription Drug Coverage

	10.	 Medicare and Medicaid Fraud and Abuse Prevention

	11.	 Medicare Advantage and Other Medicare Health Plans

	12.	 Medicaid and the Children’s Health Insurance Program

	13.	 Medicare and Other Programs  
for People with Disabilities

CLICK ON LINK TO ACCESS PRODUCTS

Modules 
& Study Guides Job Aids

https://public.govdelivery.com/accounts/USCMS/subscriber/new?
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1248263.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1190652.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1218199.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS026529.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1239917.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS026515.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS026513.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1247742.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1202224.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1248271.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1241850.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1241651.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/Medicare-and-Other-Programs-for-People-with-Disabilities.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/Medicare-and-Other-Programs-for-People-with-Disabilities.html


NAVIGATING THE CMS NATIONAL TRAINING PROGRAM LIBRARY

JOB AIDS to supplement program information

•	 2014-2015 Standard Drug 
Benefit Job Aid  

•	 2015 5-Star Plan Ratings 
Overview Job Aid  

•	 2015 LIS Income and 
Resources Job Aid

•	 2015 Medicare Amounts Job Aid

•	 2015 Medicare Amounts Job Aid 
– Spanish Version

•	 2015 Medicare Amounts 
Multiple Languages

•	 2015 Medicare Drug Coverage 
Under Parts A, B, and D  

•	 2015 Medicare Learning Activities

•	 2015 Medicare – Medicaid Enrollee 
Categories

•	 2015 Medicare Parts A, B, C, and D 
Appeals Process Chart  

•	 2015 Medicare Plan Finder Worksheet

•	 2015 Medicare Savings 
Program Job Aid  

• 	 2015 Web Resources Job Aid  

•	 CMS NTP Resources

•	 Common Situations When 
Medicare Pays First

•	 Doors to Insurance Job Aid

•	 HHS – CMS Glossary of 
Health Coverage and Medical Terms  

•	 Medicare Acronym List  

•	 Medicare Open Enrollment Toolkit

•	 Navigating the 2015 CMS 
National Training Program Library

•	 Ordering Materials From the CMS 
Product Ordering Website Job Aid 

• 	 Plan Finder Toolkit

•	 PowerPoint Tip Sheet 

•	 Sample Medicare Card Job Aid
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http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2014-2015-Standard-Drug-Benefit-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2014-2015-Standard-Drug-Benefit-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-5-Star-Plan-Ratings-Overview-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-5-Star-Plan-Ratings-Overview-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-LIS-Income-and-Resources-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-LIS-Income-and-Resources-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Amounts-Job-Aid.pdf
https://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1253755.html
https://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1253755.html
https://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1253755.html
https://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1253755.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Drug-Coverage-Under-Parts-A-B-and-D.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Drug-Coverage-Under-Parts-A-B-and-D.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Supplemental-Medicare-Learning-Resources.zip
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Medicaid-Enrollee-Categories-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Medicaid-Enrollee-Categories-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Parts-A-B-C-and-D-Appeals-Process-Chart.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Parts-A-B-C-and-D-Appeals-Process-Chart.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Plan-Finder-Worksheet.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Savings-Program-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Medicare-Savings-Program-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2015-Web-Resources-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1247742.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/Common-Situations-When-Medicare-Pays-First-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/Common-Situations-When-Medicare-Pays-First-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/Doors-to-Insurance-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/HHS-CMS-Glossary-of-Health-Coverage-and-Medical-Terms.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/HHS-CMS-Glossary-of-Health-Coverage-and-Medical-Terms.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/Medicare-Acronym-List.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1253121.html?DLPage=1&amp;DLSort=0&amp;DLSortDir=ascending
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1247742.html?DLPage=1&amp;DLSort=0&amp;DLSortDir=ascending
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1247742.html?DLPage=1&amp;DLSort=0&amp;DLSortDir=ascending
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/Ordering-Materials-From-the-CMS-Product-Ordering-Website-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/Ordering-Materials-From-the-CMS-Product-Ordering-Website-Job-Aid.pdf
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1239988.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/PowerPoint-Tip-Sheet.pdf
https://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/Sample-Medicare-Card-Job-Aid.pdf
https://public.govdelivery.com/accounts/USCMS/subscriber/new?

