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Centers for Medicare & Medicaid Services (CMS) 
National Training Program (NTP) 

Instructor Information Sheet 

Module 8—CMS Program Resources 

Module Description 

This training module outlines key websites, associated resources, and tools for the programs 
administered by CMS—Medicare, Medicaid, the Children’s Health Insurance Program (CHIP), and the 
Federally-facilitated Health Insurance Marketplace.  

The materials—up to date and ready to use—are designed for information givers/trainers who may be 
familiar with the some of the resources, and would like to have prepared information to educate 
others. 

Objectives 

This session should help you 

 Identify CMS program-related resources 
 Refer to Social Security Administration’s resources 
 Review regulations  
 Use resources to help with questions and issues 

Target Audience 

This module is designed for presentation to trainers and other information givers. It can be adapted for 
presentations to groups of people covered by Medicare, Medicaid, CHIP, or the Federally-facilitated 
Health Insurance Marketplace. 

Time Considerations 

The module consists of 54 PowerPoint slides with corresponding speaker’s notes. It can be presented 
in about 50 minutes. Allow approximately 10 more minutes for discussion, questions, and answers. 
Additional time may be allocated for add-on activities. 
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Module 8 explains the Centers for Medicare & Medicaid’s (CMS) Program Resources that are available 
to get more information about the programs that CMS administers. This training module was 
developed and approved by CMS, the federal agency that administers Medicare, Medicaid, the 
Children’s Health Insurance Program (CHIP), and the Federally-facilitated Health Insurance Marketplace.  

The information in this module was correct as of May 2016. To check for an updated version, visit 
CMS.gov/outreach-and-education/training/cmsnationaltrainingprogram/index.html.  

The CMS National Training Program provides this as an informational resource for our partners. It’s not 
a legal document or intended for press purposes. The press can contact the CMS Press Office at 
press@cms.hhs.gov. Official Medicare program legal guidance is contained in the relevant statutes, 
regulations, and rulings. 

http://cms.gov/outreach-and-education/training/cmsnationaltrainingprogram/index.html
mailto:press@cms.hhs.gov
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This session should help you 

 Identify CMS program-related resources 
 Refer to Social Security’s resources 
 Review regulations 
 Use resources to help with questions and issues  

This session will help you find resources to answer your questions.   
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These websites have information you may need to help counsel a person with coverage from Medicare, 
Medicaid, the Children’s Health Insurance Program (CHIP), or through the Federally-facilitated Health 
Insurance Marketplace. 

 CMS.gov/ provides information on the Centers for Medicare & Medicaid Services (CMS) programs 
for providers, partners, and researchers. 

 Medicare.gov/ provides information on the Medicare program for people with Medicare. 
 Medicaid.gov provides information on the Medicaid program. It provides referrals to specific states 

since Medicaid is a joint federal/state program. 
 InsureKidsNow.gov/ is the website for coverage for teens and children in limited income and 

resource households from the CHIP.  
 HealthCare.gov/ is the website for the Federally-facilitated Health Insurance Marketplace. This site 

will refer you to states that have State-based Marketplaces. 
 Marketplace.cms.gov/ is the website for partners and stakeholders to get information and training 

on the Marketplace. 
 SSA.gov provides information on a broad range of Social Security benefits and enrollment in the 

Medicare program. 
 Regulations.gov is the federal regulations website. 
 eCFR.gov is the electronic Code of Federal Regulations website. 

Let’s look at each site. 

http://cms.gov/
http://medicare.gov/
http://medicaid.gov/
http://insurekidsnow.gov/
http://healthcare.gov/
http://marketplace.cms.gov/
http://ssa.gov/
http://regulations.gov/
http://www.ecfr.gov/cgi-bin/ECFR?page=browse
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CMS.gov is the official website for the Centers for Medicare & Medicaid Services (CMS). The content is 
used primarily by partners, providers, researchers, etc.  

You can use the website to 

 Access the CMS National Training Program webpage and training library. 
 Get Medicare Learning Network (MLN) resources, which is the official CMS educational products 

and information source for Medicare Fee-for-Service Providers. 
 Research issues using CMS manuals and guidance which offer day-to-day operating instructions, 

policies, and procedures based on statutes and regulations, guidelines, models, and directives.  
 Find details about what Medicare covers. 

Let’s look at the homepage. 

http://cms.gov/
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This is the CMS.gov homepage. You can navigate the website using the yellow tabs at the top of the 
page to view information on Medicare, Medicaid, the Children’s Health Insurance Program, Medicare-
Medicaid Coordination, the Health Insurance Marketplace and Affordable Care Act, Health Care 
Innovations, Regulations and Guidance, Research including statistics and data, and Outreach and 
Education.  

At the top of the page you can also access the Newsroom to see press releases. There is access to 
Frequently Asked Questions (FAQs). This is a great resource to use when you have a specific question. If 
you were to scroll down the page, you will find a “Spotlight” section that highlights new and 
noteworthy content.  

Let’s take a look at the information provided on each tab. 

http://cms.gov/
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The Medicare tab outlines the information available regarding multiple aspects of the Medicare 
program. Use this page to get details by topic, including general information, appeals and grievances, 
billing, and more. You can get information on Original Medicare, Medicare Advantage, and Medicare 
prescription drug coverage. 
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Still on the Medicare tab, but scrolling down the page, another web resource partners use frequently is 
the guidance that CMS releases to explain eligibility, enrollment, and disenrollment for Original 
Medicare, Medicare Advantage Plans, and Medicare Prescription Drug Plans. This guidance outlines 
who’s eligible to enroll in Medicare plans, when and how they’re able to enroll and disenroll, and more.  

The guidance documents are found in the Eligibility and Enrollment section. Then, click on the link you 
need. 
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You can get to the Medicare Coverage Database (MCD) through the link in the Top 5 Resources section 
of the CMS.gov homepage. The searchable MCD contains all Medicare National Coverage 
Determinations (NCDs), National Coverage Analyses (NCAs), Local Coverage Determinations (LCDs), 
and local articles. NCAs include proposed NCD decisions. You can use MCD to find out details about 
what services and procedures Medicare covers.  

The Social Security Act is the primary authority for all coverage provisions and subsequent policies. 
Medicare coverage is limited to items and services that are reasonable and necessary for the diagnosis 
or treatment of an illness or injury and within the scope of a Medicare benefit category. LCDs are the 
vast majority of Medicare coverage determinations. In certain cases, however, Medicare deems it 
appropriate to develop an NCD for an item or service to be applied on a national basis for all Medicare 
beneficiaries meeting the criteria for coverage. 

NCDs describe the circumstances for Medicare coverage nationwide for a specific medical service, 
procedure, or device. NCDs generally outline the conditions for which a service is considered to be 
covered, or not covered, under §1862(a)(1) or other applicable provisions of the Social Security Act.  

NCAs include numerous documents that support the national coverage determination process. They 
include tracking sheets to inform the public of the issues under consideration and the status of the 
review, Technology Assessments, and Decision Memoranda that announce CMS’s intention to issue an 
NCD. These documents, along with the compilation of medical and scientific information currently 
available, any U.S. Food and Drug Administration safety and efficacy data, clinical trial information, 
etc., provide the rationale behind the evidence-based NCDs. 

The national coverage information in the MCD is updated in real time, except the national coverage 
download, which is updated weekly. The local coverage information is updated weekly, usually on 
Thursdays. Subscribers to the CMS Coverage electronic mailing list receive weekly notification when 
national coverage documents are updated. To join, enter your email address in the Receive Email 
Updates section on the bottom of the MCD webpage.  

http://cms.gov/
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The next tab on the CMS.gov webpage is Medicaid/CHIP. When you select this tab you will be taken to 
Medicaid.gov, which is the official U.S. Government site for Medicaid. This is explained in more detail 
on slides 32–33.  

http://cms.gov/
http://www.medicaid.gov/
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If you’d like to learn about how Medicare coordinates with Medicaid, you can click on the Medicare-
Medicaid Coordination link. There is also a Listserv link you can access and join for updates. Click the 
circled Medicare-Medicaid Coordination Office hyperlink and scroll down the webpage. 

Advancing Care for People with Medicaid and Medicare 

The Federal Coordinated Health Care Office (Medicare-Medicaid Coordination Office) serves people 
who are enrolled in both Medicare and Medicaid called Medicare-Medicaid enrollees (also known as 
dual eligibles). Their goal is to ensure Medicare-Medicaid enrollees have full access to seamless, high-
quality health care, and to make the system as cost-effective as possible. 

The Medicare-Medicaid Coordination Office works with the Medicaid and Medicare programs, across 
federal agencies, states, and stakeholders to align and coordinate benefits between the two programs 
effectively and efficiently. They partner with states to develop new care models and improve the way 
Medicare-Medicaid enrollees receive health care. 
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The Private Insurance tab takes you to the Center for Consumer Information & Insurance Oversight’s 
(CCIIO) homepage. CCIIO is charged with helping implement many reforms of the Affordable Care Act. 
Here you can find information about programs and initiatives, as well as Health Insurance Marketplace 
resources. In the Programs and Initiatives section, topics include Consumer Support and Information, 
Health Insurance Reforms, Health Insurance Marketplaces, Insurance Programs, Other Insurance 
Protections, State Innovation Waivers and Premium Stabilization Programs. Each topic has an 
associated set of additional resources listed as well. 
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The Center for Medicare & Medicaid Innovation (CMMI), sometimes called the Innovation Center, 
supports the development and testing of innovative health care payment and service delivery models. 
If you’d like to learn about new CMS innovations, you can use this tab to find out about innovations in 
specific states as well as milestones and updates.  

At any given time, there are numerous models in various stages of development. You may search and 
view the most current information on the Innovation Center’s website. Examples of Ongoing Models 
include the following: 

 Oncology Care Model—aims to provide higher quality, more coordinated oncology care at lower 
cost to Medicare 

 Accountable Health Communities Model—will test whether addressing unmet health-related social 
needs can reduce health care costs and utilization among community Medicare and Medicaid 
beneficiaries 

 Medicare Intravenous Immune Globulin Demonstration—being implemented to evaluate the 
benefits of providing payment and items for services needed for in-home administrations of 
intravenous immune globulin for the treatment of primary immune deficiency disease  

 Million Hearts: Cardiovascular Disease Risk Reduction Model—provides the opportunity for the 
design of sustainable care approaches to decrease cardiovascular disease risk for people with 
Medicare 
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The Regulations & Guidance tab provides access to official guidance sources arranged by the following 
categories: Guidance (which includes CMS Manuals), Legislation, Health Insurance Portability and 
Accountability Act (HIPAA), Regulations & Policies, and Review Boards and Administrative Decisions. 
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The CMS Online Manual System, on the Regulations & Guidance tab, is used by CMS staff, partners, 
contractors, and State Survey Agencies to administer CMS programs. It offers day-to-day operating 
instructions, policies, and procedures based on statutes and regulations, guidelines, models, and 
directives. The CMS manuals are among the most frequently accessed resources on the CMS website. 
As such, you’ll also find a link to the manuals in the Top 5 Resources section of the CMS homepage. 

From the manuals page, you’ll need to click the link on the left that says Internet-Only Manuals (IOMs).  
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There are 25 Internet-only manuals covering many Medicare and Medicaid–related topics.  
For instance, if you’re interested in learning whether or not Medicare Part A will pay for a private 
hospital room, you’d start by clicking on the Medicare Benefit Policy Manual, which includes details 
about Medicare Part A and B covered services.  
100 Introduction 
100-01 Medicare General Information, Eligibility and Entitlement Manual 
100-02 Medicare Benefit Policy Manual 
100-03 Medicare National Coverage Determinations (NCD) Manual 
100-04 Medicare Claims Processing Manual 
100-05 Medicare Secondary Payer Manual 
100-06 Medicare Financial Management Manual 
100-07 State Operations Manual 
100-08 Medicare Program Integrity Manual 
100-09 Medicare Contractor Beneficiary and Provider Communications Manual 
100-10 Quality Improvement Organization Manual 
100-11 Programs of All-Inclusive Care for the Elderly (PACE) Manual 
100-12 State Medicaid Manual (The new manual is under development) 
100-13 Medicaid State Children’s Health Insurance Program (Under Development) 
100-14 Medicare ESRD Network Organizations Manual 
100-15 Medicaid Integrity Program (MIP) 
100-16 Medicare Managed Care Manual 
100-17 CMS/Business Partners Systems Security Manual 
100-18 Medicare Prescription Drug Benefit Manual 
100-19 Demonstrations 
100-20 One-Time Notification 
100-21 Recurring Update Notification 
100-22 Medicare Quality Reporting Incentive programs Manual 
100-23 Payment Error Rate Measurement 
100-24 State Buy-In Manual 
100-25 Information Security Acceptable Risk Safeguards Manual

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs.htmlhttps:/www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS018890.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS050111.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS012673.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS014961.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS018912.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019017.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019018.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS1201984.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019033.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019034.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019035.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019036.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS050483.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS1249728.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019209.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS1238527.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019326.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019466.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS050485.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS020107.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS020095.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS020351.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS1236946.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/Pub100_23.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019212.html
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS1248023.html
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Each manual is broken up into different chapters, according to topic.  

In this case, since the information we’re looking for is about Part A covered hospital services, we’d click 
on the first blue link for Chapter 1: Inpatient Hospital Services Covered Under Medicare Part A.  
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The CMS Data Navigator is found on the Research, Statistics, Data & Systems tab. 

The CMS Data Navigator application is an easy-to-use, menu-driven search tool that makes CMS’s data 
and information resources easier to search and access. Use the Data Navigator to find data and 
information products for specific CMS programs, such as Medicare and Medicaid, or on specific health 
care topics or settings-of-care. 

You can also find statistics, trends and reports, computer data and systems, and research that includes 
quantitative information on CMS programs. 
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The Outreach & Education tab provides links to training materials, resources, partner tools, and 
outreach efforts and topics. To locate our training materials, go to CMS.gov, click on Outreach and 
Education, and click on Get Training. 

http://cms.gov/
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You’ll see 3 options. The first is the Medicare Learning Network (MLN). MLN is responsible for provider 
training. MLN’s Catalog of Products is a free interactive downloadable document that lists all MLN 
products by media format. To access the catalog, scroll to the “Downloads” section and select “MLN 
Products Catalog.” Once you have opened the catalog, you may either click on the title of a product or 
click on the type of “Formats Available.” This will link you to an online version of the product or the 
Product Ordering Page. 

The MLN Product Ordering page allows you to order hard copy versions of many of their products. To 
access the MLN Product Ordering page, scroll to the “Related Links Inside CMS” and select “MLN 
Product Ordering Page.” The MLN Publications List contains the electronic versions of the 
downloadable publications. These products are free. To access the MLN Publications, go to the left- 
handed column on the page and select “MLN Publications.” You will then be able to sort by date/year, 
topic, title, or format. You may also search by the date an item was last modified, a topic, or key word. 

The second option is the CMS National Training Program. We develop training materials for our 
partners and stakeholders who counsel people with Medicare, Medicaid, and the Children’s Health 
Insurance Program (CHIP). Last, you can access training materials on the Federally-facilitated Health 
Insurance Marketplace. 
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We provide support for partners and stakeholders, not-for-profit professionals, and volunteers who 
work with seniors, people with disabilities, and others who help people make informed health care 
decisions. 

Resources are provided in formats to meet specific needs: 

Training Library: A comprehensive collection of training resources, including training presentations, 
workbooks, job aids, and other learning tools. 

Web-based Training: Our Learning Series webinars provide an in-depth overview of a key topic each 
month. The CMS Stakeholder & Partner Education monthly webinar features CMS policy experts who 
provide in-depth information on current issues. 

Multimedia Products: Informative outreach and education tools featuring videos, webinars, and 
webcasts. Some products are available in Spanish. 

Classroom Modules: Complex information is made easy to understand in these comprehensive, 
customizable train-the-trainer presentations that include slides and speaker’s notes. 

Training Workshops: These face-to-face sessions are held nationwide for partners who train others. 
They feature expert Medicare presenters and interactive learning activities. 

Use these products and resources to learn about Medicare, Medicaid, and the Children’s Health 
Insurance Program. The National Training Program also provides information on the Health Insurance 
Marketplace on Marketplace.cms.gov. This information will help you conduct outreach and education 
sessions, or counsel people on their health care options and benefits. 

Our materials are listed on the left-hand side of the page. 

You can sign up for the Listserv by clicking on “Join the CMS National Medicare Training Program E-Mail 
List” to receive monthly updates and information on upcoming training. 
  

http://marketplace.cms.gov/
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Partners seeking training materials may also want to access the CMS Product Ordering Website. 
Partners must create an account to order multiple copies of available publications at 
productordering.cms.hhs.gov. Topics include Medicare, Medicaid, Children’s Health Insurance Program 
(CHIP), and the Health Insurance Marketplace. You may also have the opportunity to pre-order 
publications. 

http://productordering.cms.hhs.gov/
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 Official U.S. Government site for Medicare 

• Primarily for people with Medicare and their caregivers 

 You can use the website to 

• See what’s covered 
• Compare Medicare health and drug plans 
• Find a doctor, provider, or supplier 
• Compare the quality of health care providers 
• Order publications or view them online 
• Find helpful contact information 
• Sign up for MyMedicare.gov   

http://mymedicare.gov/
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The Medicare.gov website has many enhanced features such as 

 Research-based web best practices 
 Multiple paths to allow users to complete top tasks with ease 
 Improved information delivery to be consistent across communication channels (e.g., publications, 

websites, call center, etc.)  
 Expanded information architecture to make all consumer content available online (e.g., “Medicare 

& You”) 
 Personalization wherever possible 
 Enhanced search functionality  

In addition to the many established helpful functions, the enhanced website features were included 
based on data and research, including Medicare.gov web analytics (statistics), results from 
Medicare.gov user surveys, top questions asked of 1-800-MEDICARE, top publication requests, and 
years of testing data on the “Medicare & You” handbook, our websites, and other products.  

Usability testing is done to confirm that users understand and are able to successfully navigate the 
website. Based on research, we’ve created multiple paths to top tasks, like cost, coverage, enrollment, 
and finding plans. We also used action-oriented labels and text that is heavily loaded with key words 
drawn from consumer testing.  

Additionally, the website has a responsive design for tablets and mobile devices. Its layout allows over 
80% of visitors to self-serve directly from the homepage. The homepage also includes a dedicated area 
to highlight critical or upcoming initiatives, which was strategically placed so that it doesn’t interfere 
with the top tasks, yet still appear on the screen without the need to scroll. Other helpful tools 
highlighted on the homepage include “Get started with Medicare” shortcut, “Your Medicare Costs at a 
Glance” and “What Medicare Covers.” 

http://medicare.gov/
http://medicare.gov/
http://medicare.gov/
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Using the Find doctors, providers, hospitals, plans & suppliers section of the page, you can access tools 
to help you  

 Get contact information for hospitals, doctors, nursing homes, home health agencies, dialysis 
facilities, and suppliers  

 Compare information about the quality of care and services these providers offer 
 Get helpful tips on what to look for when comparing and choosing a provider 

NOTE: Using the Find-a-Doctor/Physician Compare tool, you can view information by location about 
Medicare-enrolled doctors. Some of these doctors may accept assignment, while others may not. 
Assignment is an agreement by a doctor, provider, or supplier to be paid directly by Medicare, to accept 
the payment amount Medicare approves for the service, and not to bill for any more than the Medicare 
deductible and coinsurance. You can refine your search to view only doctors who accept assignment. 
Also, some doctors may be accepting new patients, while others may not. Call the doctor for more 
information.  
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From the Medicare.gov homepage, click on the Find Health and Drug Plans link to go to the Medicare 
Plan Finder homepage. Plan Finder takes you through several screens to refine your selection to help 
you make an informed decision.  

NOTE: For more Plan Finder information including video tutorials, visit the Plan Finder Toolkit at 
CMS.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-
Items/CMS1239988.html. 

http://medicare.gov/
http://cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1239988.html
http://cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Training-Library-Items/CMS1239988.html
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The Forms, Help, and Resources tab provides access to publications and mailings you might receive 
about Medicare. Let’s take a closer look at each resource. 
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Mailings sent about Medicare topics are organized by audience. Select the title to find out information 
such as when it’s sent, who sends it, what action (if any) a recipient should take, or even download a 
sample. 
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Once you get to the publications page, you have the option of searching by keyword or publication 
number. You can also click on links to view the most popular Medicare publications and access podcasts 
and eBooks for some Medicare topics. In this example, the search shows one of the results from 
“preventive services.” All related publications will appear. Note that you will be given the option to 
select the language and order the publication in print if available, or read it online.   
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For information about contacts in a particular geographical area, you should use 
Medicare.gov/contacts. When you select the Forms, Help, & Resources tab, you’ll find a link (circled 
above) to helpful phone numbers and websites. You’ll have the option to search by a specific 
organization (by name or state) or on a particular topic (e.g., general Medicare, billing, etc.).  

The Other helpful websites section allows you to access additional websites that can provide more help 
or information that isn’t presented on Medicare.gov. Below are some of the topics for websites you can 
link to: 

 Medicare Savings Program  
 State Insurance Departments  
 Senior Websites 
 Other Government Websites 
 Other health care resources 

http://medicare.gov/contacts
http://medicare.gov/
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MyMedicare.gov is an optional, free, and secure site designed to help you check the status of your 
eligibility, enrollment, and other Medicare benefits. It lets you access your Original Medicare claims 
information almost immediately after your claims are processed by Medicare and provides your 
preventive health information 24 hours a day, 7 days a week. Also, you may choose to go paperless 
through this website and receive your Medicare Summary Notices (MSNs) and “Medicare and You” 
Handbook electronically (eMSN and eHandbook). 

Getting started—Find information on how you can get started registering for your own 
MyMedicare.gov account. Learn about why it’s important to set up an account, how to enter your 
information, and how to make changes to your information.  

Account services—Get information about questions you may have about setting up your new account, 
including changing your username, what to do if you forget your password, and getting emails from 
Medicare.  

Customer service—Find out who to contact if you need any help with your MyMedicare.gov account, 
including issues with registration, not getting your password letter, or if you’re unable to register with 
MyMedicare.gov.  

Security & privacy—Review the online policies about website security and privacy, rules and 
regulations for using MyMedicare.gov, including how Medicare protects your personal information 
using the latest in security software.  

Virtual tour—MyMedicare.gov provides online video demonstrations for help with a number of topics 
related to the many functions and features of the MyMedicare.gov website. 

You can share the demo IDs/password for practice on MyMedicare.gov. All Test IDs begin with 
MBPUSER + add 201a-209a. The password for all is CMSPWD2USE.   

Registering lets you check your Original Medicare claims as soon as they are processed; find your 
eligibility, entitlement, and preventive service information; check your health and prescription drug 
enrollment information, as well as your Part B deductible information; manage your prescription drug 
list and personal health information, and more.  

http://mymedicare.gov/
http://mymedicare.gov/
http://mymedicare.gov/
http://www.mymedicare.gov/
http://mymedicare.gov/
http://mymedicare.gov/
http://mymedicare.gov/
http://mymedicare.gov/
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You can navigate the Medicare.gov site in Spanish by selecting the Español option in the top corner. For 
information in other languages, select “About Us” on the top of the Medicare.gov homepage and select 
“Information in Other Languages.” Each language heading displays which specific publications are 
available in that language. 

The link to this page is Medicare.gov/about-us/other-languages/information-in-other-languages.html.  

A video in American Sign Language is available at 
youtube.com/watch?feature=player_embedded&v=eskZVAg7v0o. It provides an overview of Medicare, 
including Medicare Parts A, B, C and D; Medicare-covered preventive services; and the differences 
between the Medicare and Medicaid programs. 

http://www.medicare.gov/
http://medicare.gov/
http://medicare.gov/about-us/other-languages/information-in-other-languages.html
http://youtube.com/watch?feature=player_embedded&v=eskZVAg7v0o
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 Medicare.gov is operated by the Centers for Medicare & Medicaid Services (CMS) 

• You can use the website to 

 Read federal policy guidance 
 Find Medicaid and Children’s Health Insurance Program (CHIP) information by state, topic, 

or population 
 Access the State Resource Center  
 Learn how the Affordable Care Act impacts Medicaid and CHIP  

http://medicare.gov/
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Medicaid.gov is the official U.S. Government site for Medicaid, but it includes information about the 
Children’s Health Insurance Program (CHIP).  

This website provides information on eligibility and enrollment, funding, and also provides reports and 
evaluations. You can search information by population. In addition, this website also has sections for 
Federal Policy Guidance; Medicaid Program Information by population, topic, or state; Basic Health 
Program (BHP) option; State Resources; and the Affordable Care Act.  

http://medicaid.gov/
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InsureKidsNow.gov is another helpful website for families needing information about health coverage. 

The Children’s Health Insurance Program (CHIP) provides health coverage to eligible children, through 
both Medicaid and separate CHIP programs. CHIP is administered by states, according to federal 
requirements. The program is funded jointly by states and the federal government. 

http://insurekidsnow.gov/
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Here is the InsureKidsNow.gov website, which is operated by CMS. It provides information about 
Medicaid and the Children’s Health Insurance Program (CHIP) for families seeking health insurance 
coverage for children and teens. 

Organizations may get involved in the Connecting Kids to Coverage National Campaign, a national 
outreach and enrollment initiative funded under the CHIP Reauthorization Act (CHIPRA) and the 
Affordable Care Act (ACA). 

http://insurekidsnow.gov/
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HealthCare.gov is intended for the general public and contains information about the Affordable Care 
Act and health insurance coverage options. 

http://healthcare.gov/
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HealthCare.gov is the official government website for the Federally-facilitated Health Insurance 
Marketplace. It will help you find the health insurance best suited to your needs, whether it’s private 
insurance for individuals, families, and small businesses, or public programs that may work for you.  

HealthCare.gov/see-plans/ will ask you questions about your health insurance status, your age, any 
special medical needs, and then will provide you with a list of health insurance options that may help, 
such as getting a private health insurance plan, Medicaid, or health insurance through work. You can 
click on each of the options to get more details.  

If your state has its own Marketplace, you will be directed to its website. 

http://healthcare.gov/
http://healthcare.gov/see-plans/
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Marketplace.cms.gov is the official information source for assisters, Navigators, Certified Application 
Counselors, and other partners helping Health Insurance Marketplace consumers. 

http://marketplace.cms.gov/
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You can get up-to-date information to help you counsel people who may benefit from the Heath 
Insurance Marketplace at Marketplace.cms.gov. There is access to consumer materials, training 
materials (including videos), research, and more. You can sign up for updates as well. This is also where 
organizations can apply to become Certified Application Counselors and Champions for Coverage. 

Training information for Navigators and Certified Application Counselors is accessible from this web 
page. 

http://marketplace.cms.gov/
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The website for the Social Security Administration contains information related to Medicare, Medicaid, 
and the Children’s Health Insurance Program (CHIP).  



41 

Many of the links you may need are located in drop-down lists from tabs at the top, or from links in 
boxes on the bottom of the page. You can select the “Benefits” tab at the top and a drop-down list of 
topics will appear. You can select “Medicare” to view a variety of topics and services available from 
Social Security. From this homepage you can accomplish a wide variety of tasks and locate information. 
For instance, there are links here to apply for benefits, get a Social Security card, get forms or 
publications, and sign up to get your Social Security Statement online.  
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Once on the Medicare Benefits page, you can apply for Medicare benefits, apply for Extra Help with 
Medicare drug coverage, check the status of your Extra Help application, or replace a lost, stolen, or 
damaged Medicare card. 

 Applying for Medicare—Completing an application takes between 10 and 30 minutes, depending 
on the number of questions you need to answer. You can save your application as you go, so you 
can take a break and return at any time. You can also watch a video tutorial with helpful hints for 
completing the application.  

 Applying for Extra Help—The application doesn’t have to be completed all at once. After you fill in 
your name and address, you’ll get a Re-entry Number. You’ll be able to stop working on the 
application whenever you want, and then use this Re-entry Number to come back. When you’ve 
completed the application, you’ll get a summary of the information you entered. You can make any 
necessary changes prior to submission. After you send the application to Social Security 
Administration (SSA) electronically, you’ll be able to print or save a receipt and your submitted 
application. There are time limits for your work on each page. You’ll receive a warning after 25 
minutes, and you can extend your time on that page. 

 Replacing a Medicare Card—If your Medicare card is lost, stolen, or damaged, you can ask for a 
new one on this website. Your Medicare card will arrive in the mail in about 30 days. It will be 
mailed to the address SSA has on file for you. If you need proof that you have Medicare sooner than 
30 days, you also can request a letter, which you’ll receive in about 10 days. If you need proof 
immediately for your doctor or for a prescription, visit your nearest Social Security office. 
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At the bottom of the Social Security homepage, you’ll see more links to important topics and ways to 
complete needed tasks. Many people find the “Publications” link helpful to access resources and 
important information by topic or publication number.  
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This is a view of the Social Security publications page. The top of the page has a field that allows you to 
enter the publication number or title of a publication that you’re interested in finding. Next to the 
Search box is an option to browse publications by topic. As you scroll down the page, you’ll notice 
format options listed to the right of each publication. You can access the information via audio file, .pdf, 
or in “Other Languages.” 
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Regulations.gov is your source for information on the development of federal regulations and other 
related documents issued by the U.S. Government. Through this site, you can find, read, and comment 
on regulatory issues that are important to you. The types of regulations on this site include Final Rules, 
Proposed Rules, and Notices from the Federal Register. Documents such as Public Comments and 
Supporting and Related Materials are often associated with these regulations, and can also be found on 
this site. 

After congressional bills become laws, federal agencies are responsible for putting those laws into 
action through regulations. This process may include the following steps: 

 An agency initiates a rule-making activity, and adds an entry to its Regulatory Agenda (provides 
information about regulations the agency plans to issue or has recently completed) 

 A Proposed Rule or other document is published to Regulations.gov  
 The public is given the opportunity to comment on this rule for a specified time frame 
 Final Rules can be accessed on Regulations.gov 

After final rules are published, CMS may issue updates to its operational manuals.  

http://regulations.gov/
http://regulations.gov/
http://regulations.gov/
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This is the Regulations.gov homepage.   

From here, you can either search by entering keywords into the Search box, or use the Advanced 
Search, as shown on the next slide.  

You can also go to the Learn tab if you’d like to learn more about the regulatory process and each step 
in the rule-making process. 

Let’s say we’re specifically interested in reading the final rule announcing the acceptance of certain 
third-party payments of Qualified Health Plan Premiums, approved in March 2014. We’d start by 
selecting the Advanced Search button (circled above).   

http://regulations.gov/
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If you had searched this rule before and knew the ID was CMS-2014-0035-0002, you could quickly 
access it by using the ID search option. Using key terms in the Keyword box like “third-party payment 
qualified health plan” will yield more total results, which can then be filtered down using date, 
Document Type (rule for this example) and Agency (CMS).  
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The Electronic Code of Federal Regulations is the most up-to-date place to find Medicare information. 
It’s updated on a daily basis. In contrast, CMS guidance and manuals may only be updated on an annual 
or bi-annual basis.  
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The Electronic Code of Federal Regulations is categorized by agency and title. Medicare (Public Health) 
is Title 42.  
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Chapter 4 contains Medicare information, organized into parts and subchapters, encompassed in 
volumes 2, 3, and 4.  

SUBCHAPTER A — GENERAL PROVISIONS (Parts 400 to 403)  

SUBCHAPTER B — MEDICARE PROGRAM (Parts 405 to 426)   

SUBCHAPTER C — MEDICAL ASSISTANCE PROGRAMS (Parts 430 to 456)  

SUBCHAPTER D — STATE CHILDREN’ HEALTH INSURANCE PROGRAMS (SCHIPs) (Parts 457 to 457)  

SUBCHAPTER E — PROGRAMS OF ALL-INCLUSIVE CARE FOR THE ELDERLY (PACE) (Parts 460 to 460)  

SUBCHAPTER F — QUALITY IMPROVEMENT ORGANIZATIONS (Parts 475 to 481)  

SUBCHAPTER G — STANDARDS AND CERTIFICATION (Parts 482 to 498)  

SUBCHAPTER H — HEALTH CARE INFRASTRUCTURE IMPROVEMENT PROGRAM (Parts 505 to 510)  

SUBCHAPTER I — BASIC HEALTH PROGRAM (Part 600 to 699) 

http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapA.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapB.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapC.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapD.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapE.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapF.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapG.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapH.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=76aa0f11372d3efc93fe261fff36a53d&mc=true&tpl=/ecfrbrowse/Title42/42CIVsubchapI.tpl
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Browse Parts under Chapter 4 to find specific topics, denoted by Headings. For example, if you were 
looking for Medicare Advantage, you would find it under Part 422. You would find Part D under Part 
423. Subparts further divide those topics into categories (for example, General Provisions.) 
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It’s important that you’re using the most up-to-date information when making decisions about health 
care. You can be sure to stay connected and receive current alerts and updates through email Listservs 
and social media platforms. 
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In addition to government websites, you may also use social media sites to get information about 
Medicare and the Marketplace. The 3 social media sites used by CMS to distribute information are 
YouTube, Twitter, and Facebook. You can use these sites to see informative videos about CMS-managed 
programs and learn about upcoming events.  
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Acronyms 

ACA Affordable Care Act 

BHP Basic Health Program 

CCIIO Center for Consumer Information & Insurance Oversight 

CHIP Children’s Health Insurance Program 

CHIPRA CHIP Reauthorization Act 

CMMI Center for Medicare & Medicaid Innovation 

CMS Centers for Medicare & Medicaid Services 

eCFR electronic Code of Federal Regulations 

eMSN electronic Medical Summary Notice 

FAQ Frequently Asked Questions  

FFS Fee-for-Service 

HIPAA Health Insurance Portability and Accountability Act 

IOM Internet-Only Manuals 

LCD  Local Coverage Determinations 

MCD Medicare Coverage Database 

MIP Medicaid Integrity Program 

MLN Medicare Learning Network 

MSN Medicare Summary Notices 

NCA  National Coverage Analyses 

NCD National Coverage Determinations 

NTP National Training Program 

PACE Programs of All-Inclusive Care for the Elderly 

SCHIP State Children’s Health Program 

SSA Social Security Administration  
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This training is provided by the Centers for Medicare & Medicaid Services (CMS) National Training 
Program (NTP). 

For questions about training products, email training@cms.hhs.gov.  

To view all available NTP materials, or to subscribe to our email list, visit CMS.gov/outreach-and-
education/training/cmsnationaltrainingprogram/.  

mailto:training@cms.hhs.gov
http://cms.gov/outreach-and-education/training/cmsnationaltrainingprogram/
http://cms.gov/outreach-and-education/training/cmsnationaltrainingprogram/
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