CMS 20]0 MEDICARE ADVANTAGE & PRESCRIPTION DRUG PLAN

AGENDA
Tuesday, September 7, 2010 Grand Ballroom, Salons V/VI
7:00 am —5:00 pm Registration Desk Open
9:00 am —-9:30 am Welcome and Opening Remarks

Timothy B. Hill, Deputy Director, Center for Medicare

9:30 am - 10:30 am Enrollment Policy/Operations/Part D IRMAA
James Canavan, CPC/MEAG/DEEP

Lynn Orlosky, CMS/CPC
10:30 am — 10:50 am MORNING BREAK

10:50 am - 11:50 am End of Year Transition/MARX Activity & Enhancements
Randy Brauer, CM/MPPG/DPP
John Campbell, CM/MPPG/DPP

11:50 am - 1:10 pm LUNCH (on own)

1:10 pm - 2:10 pm Auto/Facilitated Enrollment & Reassignment Process
Tracey Baker, CPFC/MEAG/DMEC

2:10 pm —2:40 pm AFTERNOON BREAK

2:40 pm - 3:40 pm Breakout Session A Breakout Session B

Grand Ballroom Harborside Ballroom
Salons V/VI Salons A & B

MARX Redesign & Overview of Retroactive
Modernization Technical Enrollment/Disenrollment
Overview Process
Jack Fletcher, OIS/ISDD/DND | Andrea Hamilton,
Ed Howard, CM/MPPG/DPP | CM/MPPG/DPP
Randy Brauer, CM/MPPG/DPP | Denyse Wise, Reed & Associates
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AGENDA

Wednesday, September 8, 2010 Grand Ballroom, Salons V/VI

7:30 am - 3:00 pm

Registration Desk Open

8:30 am —9:00 am

Welcome and Opening Remarks
Jonathan Blum, CMS Deputy Administrator and Director,
Center for Medicare

9:00 am —-9:30 am

Customer Service Monitoring
Linda Gousis, CPC/MDBG/DBPM

9:30 am —10:30 am

Updates on Plan Performance and QIP/CCIP Expectations
Liz Goldstein , CPC/MDBG/DCAPP
CAPT Marsha Davenport, MD, CPC/MCAG/DSP

10:30 am — 10:50am

MORNING BREAK

10:50am — 11:35 am

Mandatory Compliance Program — Requirements &
Effectiveness

Vernisha Robinson, CPC/PCOG/DCE

11:35am - 12:35pm

2010 Marketing Guidelines & AEP Surveillance
Chevell Thomas, CPC/MCAG/DPAP

12:35 pm —2:00 pm

LUNCH (on own)

2:00 pm - 3:00 pm

Panel Discussion — 2010 Audits
CMS Central Office Representatives




