CMS 2010 Tri-Regional Plan Compliance Conference

Agenda

A MOSAIC of More: More insight, More answers, More compliance...

May 19, 2010

7:00 AM - 9:00 AM

9:00 AM -9:15 AM

9:15 AM -9:30 AM

9:30 AM -10:15 AM

10:15 AM - 10:30 AM

10:30 AM - 11:15 AM

11:15 AM - 12:45 PM

Registration

DAY 1 PLENARY SESSIONS

Welcome and Opening Remarks

Conference Moderator: Julie Kennedy, Dallas Associate
Regional Administrator, Division of Medicare Health Plans
Operations

More Insight, More Answers, More Compliance
James Kerr, Consortium Administrator, Consortium for Medicare
Health Plans Operations

Enrollment/Disenrollment
Andrea Hamilton, Retro Processing Contractor Project
Officer, Division of Prospective Payment

Break

Surveillance
Michael Kavouras, National Part C Compliance Lead,
Medicare Drug & Health Plan Contract Administration Group

Gloria Parker, Atlanta Associate Regional Administrator,
Division of Medicare Health Plans Operations

LUNCH ON YOUR OWN!
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12:45 PM — 1:45 PM CMS Oversight & Monitoring of Plans
Michael Kavouras, National Part C Compliance Lead,
Medicare Drug & Health Plan Contract Administration Group

Jennifer Shapiro, Director, Division of Benefit Purchasing &
Monitoring

Julie Kennedy, Dallas Associate Regional Administrator,
Division of Medicare Health Plans Operations

1:45 PM — 2:15 PM Customer Service and Casework Version 2.0
Paul Collura, Technical Advisor, Consortium for Medicare
Health Plans Operations

2:15PM - 2:30 PM Break

2:30 PM - 3:15 PM Compliance Plan Requirements and Evaluating
Effectiveness
Michelle Turano, Deputy Director, Program Compliance and
Oversight Group

3:15 PM — 4:15 PM Subject Matter Expert Panel

Paul Collura, Andrea Hamilton, Michael Kavouras, Julie
Kennedy, Teresa Kries, Gloria Parker, Jennifer Shapiro,
Michelle Turano

4:15 PM Close Afternoon Session

Networking Reception with light hors
d’oeurves immediately following

C7S

CENTERS for MEDICARE & MEDICAID SERVICES



Page 3 of 4

2010 Tri-Regional Plan Compliance Conference

May 20, 2010

DAY 2 PLENARY SESSIONS

8:30 AM - 9:00 AM

9:00 AM - 10:00 AM

10:00 AM - 10:15 AM

10:15 AM - 11:00 AM

11:00 AM -11:15 AM

Marjorie McColl Petty, Regional Director, Department of
Health & Human Services, Dallas Region VI

Plan Panel

Moderator: Kathryn Coleman, Kansas City Associate
Regional Administrator, Division of Medicare Health Plans
Operations

Transition to Breakouts

DAY 2 BREAKOUT SESSIONS

1-

HPMS and Bid Submission

Presenter: Sara Silver, Systems Analyst, Division of
Plan Data
Moderator: Domingo Fernandez

Incentive Programs for Electronic

Health Records and e-Prescribing
Presenters:

David Nilasena, MD, Chief Medical Officer, Dallas
Regional Office

Travis Broome, Special Assistant to the
Consortium Administrator, Quality Improvement
and Survey & Certification Operations

Moderator: Bob Gibson

Quality Improvement and the Medicare

Health Plan

Presenter: Dr. Lisa McAdams, MD, Special Assistant
to the Consortium Administrator, Quality Improvement
and Survey & Certification Operations

Moderator: Gaetana Marshall

Break
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11:15 AM -12:00 PM

12:00 PM -1:30 PM

1:30 PM - 2:15 PM

2:15PM

HPMS and Bid Submission

Presenter: Sara Silver, Systems Analyst, Division of
Plan Data

Moderator: Domingo Fernandez

Incentive Programs for Electronic

Health Records and e-Prescribing
Presenters:

David Nilasena, MD, Chief Medical Officer, Dallas
Regional Office

Travis Broome, Special Assistant to the
Consortium Administrator, Quality Improvement
and Survey & Certification Operations

Moderator: Bob Gibson

Quality Improvement and the Medicare

Health Plan

Presenter. Dr. Lisa McAdams, MD, Special Assistant
to the Consortium Administrator, Quality Improvement
and Survey & Certification Operations

Moderator: Gaetana Marshall

LUNCH ON YOUR OWN!

Fraud and Abuse-Will It Affect You?
Eileen Turner, Associate Regional Administrator,
Division of Financial Management & Fee-For- Service
Operations, San Francisco Regional Office

Closing Remarks
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