
 
 

 
Wyndham Sugar Bay Resort 
6500 Estate Smith Bay 
St. Thomas, USVI 00802 
 
 

WEDNESDAY 
September 22, 2010 Track 1 

Partner Workshop 
Track 2 

Provider Workshop 
8:00 AM REGISTRATION BEGINS 
9:00 AM– 10:30 AM 
 
 

Welcome and Opening 
Welcome to the CMS 2010 Health Symposium 

Norma Harris, Health Insurance Specialist 
Welcome  

The Honorable Gregory R Francis, Lieutenant Governor of the Virgin Islands 
Welcome and Introduction of Commissioners 

Barbara Jackson 
Health Care Reform Task Force 

The Honorable John P. deJongh, Governor of the Virgin Islands 
Welcome 

Jaime R. Torres, DPM, MS, Regional Director, U.S. Department of Health & Human Services, Region II 
10:30 AM – 10:45 AM BREAK 
10:45 AM – 12:00 NOON 
 
 

Introduction 
Norma Harris, Health Insurance Specialist 

Plenary Session 
State of the Region and Conference Goals 

Reginald G. Slaten, Associate Regional Administrator, 
CMS Division of Medicare Health Plans Operations (DMHPO) 

Virgin Islands Update 
Iris A. Bermudez, Director, CMS Puerto Rico/Virgin Islands Field Office 

Virgin Islands Medicaid Update 
Julia Sheen Aaron, MPH, Commissioner of Health 

12:00 NOON – 1:00 PM LUNCH 
1:00 PM – 2:00 PM 
 
 

Plenary Session 
Medicaid Update 

Michael Melendez, Branch Manager 
CMS Division of Medicaid & Children’s Health Operations (DMCHO) 

Ricardo Holligan, Health Insurance Specialist, CMS (DMCHO) 
2:00 PM – 3:30 PM 
 

Plenary Session 
Insuring Patient Care/Safety  

Annette Tucker-Osborne, RN, MPS, LHNA, LNC, Survey Branch Manager,CMS Division of Survey & Certification  
Patients’ Rights 

Cora Christian, MD, Medical Director 
Virgin Islands Medical Institute 

3:30 PM – 3:45 PM BREAK 
3:45 PM – 5:00 PM 
 
  

Plenary Session 
Introduction to CMS Contractors 

Peter Reisman, Associate Regional Administrator 
CMS Division of Medicare Financial Management & Fee for Service Operations (DFMFFO) 

Lamar James, J9 Project Manager/VP 
First Coast Service Options (FSCO) 

5:00 PM – 6:00 PM NETWORKING RECEPTION 
  

 
  All Participants 

Track 1 Partner Workshop 
Track 2 Provider Workshop 



THURSDAY 
September 23, 2010 Track 1 

Partner Workshop 
Track 2 

Provider Workshop 
8:00 AM REGISTRATION CONTINUES 
9:00 AM – 9:30 AM Plenary Session 

Medicare Prescription Drug Coverage 
Kitichia Weeks, MA, Health Insurance Specialist, DMHPO 

 
9:30 AM – 10:30 AM Plenary Session 

Medicare Prescription Drug Coverage Update 
John V. Cocchiara, R. Ph, Lead Regional Pharmacist 

CMS Consortium for Medicare Health Plans  Operations (CMHPO) 
Part D 250.00 Rebate 

Nancy Ng, Manager, CMS Customer Relations Branch 
10:30 AM – 10:45 AM BREAK 
10:45 AM – 11:25 AM 
 
 

Plenary Session 
Meet Your Part D Plans 

Kirk Pumphrey, United Health Care Vice President of Part D Product 
Laura Wilson, R. Ph, Universal American Vice President of Clinical Operations   

11:25 – 12:15 NOON 
 
 

Plenary Session 
Part D Extra Help 

Medicaid Enhanced Allotment Plan,  
Jewel Harrigan, BHIMA Interim Director  

SPAP Wrap-Around Coverage 
Lisandra Latorre, Director of Aging and Adult Services 

12:15 NOON – 1:30 PM LUNCH 
1:30 PM – 2:30 PM 
 
 
 

Medicare Update 
Debra G. Smith, Health Insurance Specialist, DMHPO 

Prescription Drug Coverage Under A, B, D 
Kitichia Weekes, MA, Health Insurance Specialist, 

DMHPO 

Coverage Determinations, Exceptions & Appeals 
John V. Cocchiara, R. Ph 

Lead Regional Pharmacist, CMS CMHPO 

2:30 PM – 3:30 PM 
 
 

Coverage Determinations, Exceptions & Appeals 
John V. Cocchiara, R. Ph 
Lead Regional Pharmacist 

CMS CMHPO 

Claims Processing; Reimbursement; Errors;  
Paper Claims reduction Act, Part A and B 

Peter Reisman, ARA, CMS DFMFFO 
Debra Lowery-Williams, 

Project Consultant,  
First Coast Service Options 

3:30 PM – 3:45 PM BREAK 
3:45 PM – 5:00 PM 
 
 
 

Coordination of Benefits 
Janel Todman, Social Insurance Specialist 

Social Security Administration 
Valerie Daley, Asst. Chief  

VI GERS - Employee Group Health Plan  

Survey & Certification 
Annette Tucker-Osborne, RN, MPS, LNHA, LNC 

Survey Branch Manager,  
CMS Division of Survey & Certification 

Debra Smith DMHPO  
  



 FRIDAY 
September 24, 2010 Track 1 

Partner Workshop 
Track 2 

Provider Workshop 
8:45AM – 9:30 AM 
 
 

Plenary 
Health Information Technology 

Fadesola A. Adetosoye, M.S., Project Officer 
Office of the National Coordinator for Health IT (ONC), DHHS 

Frank M. Winter, Health Insurance Specialist 
Regional Office of External Affairs 

9:30 AM – 10:30 AM 
 
 

ESRD: Eligibility; Access, Updates 
Debra G. Smith, Health Insurance Specialist, DMHPO 

Tax Equity and Fiscal Responsibility Act (TEFRA) 
Peter Reisman, ARA, CMS DFMFFO 

10:30 AM – 10:45 AM BREAK 
10:45 AM – 11:15 AM Partner Resources/Plan inder 

Debra G. Smith, Health Insurance Specialist, DMHPO 
Frank M. Winter, Health Insurance Specialist, ROEA 

Medicaid 
Ricardo Holligan 

Health Insurance Specialist, DMCHO 
11:15 AM – 12:15 AM 
 
 

Plenary Session 
Medicare and Medicaid Fraud Prevention  

Durable Medical Equipment, Prosthetics and Orthotic Supplies 
Peter Reisman, ARA, CMS DFMFFO 

Medicare Integritiy Program 
Rohan Ramdeholl, MS 

Introduction to the Zone 7 Program Integrity Contractor 
Meghan Craft, CMS Medicaid Integrity Group 

12:15 PM – 1:00 PM Closing 
Reginald G. Slaten, CMS ARA, DMHPO 

Closing Remarks 
The Honorable Gregory R. Francis, Lieutenant Governor 

 


