
 

Baltimore Marriott Hunt Valley Inn 
245 Shawan Road  Hunt Valley, MD  21031 
Tuesday, April 12 – Hunt Valley Ballroom 

7:30 am -   9:00 am Registration Open 
Continental Breakfast 

Hunt Valley Ballroom Foyer 

9:00 am -   9:30 am Welcome 
Keynote Address 

Jill Slomski - Moderator 
Jonathan Blum, Deputy 
Administrator and Director  
Center for Medicare

9:30 am - 10:15 am Overview of CMS - 4144 - F: 
2012 Part C and Part D 
Final Rule  

Vanessa Duran, Director  
Division of Policy, Analysis, and 
Planning, Medicare Drug & 
Health Plan Contract 
Administration Group  
Panel: 
Patty Helphenstine 

Jennifer Smith 
10:15 am - 10:35 am Morning Break Hunt Valley Ballroom Foyer 
10:35 am - 11:20 am Part C & Part D 

Quality Measurement 
and Plan Ratings 

Elizabeth Goldstein, Director 
Division of Consumer 
Assessment and  
Plan Performance 
Vikki Oates, Director 
Division of Clinical and 
Operational Performance, 
Medicare Drug Benefit and 
C & D Data Group 

11:20 am - 12:00 pm MARx Redesign and 
Modernization - Readiness 
Review 

Randy Brauer, Director 
Division of Prospective 
Payment 
Jack Fletcher 
Office of Information Services 

12:00 pm -  1:30 pm Lunch Break 



 
 

Tuesday, April 12 - Hunt Valley Ballroom 

1:30 pm -  2:30 pm Part C & Part D  
CY 2012 Bid  
Review Process 
 

Dale Summers 
Division of Finance and Benefits
Kady Flannery 
Division of Formulary and 
Benefit Operations 

2:30 pm -  3:00 pm General Bid Submission 
Health Plan Management 
System (HPMS) 
User Access 

Sara Silver 
Division of Plan Data 
Don Freeburger 
Division of Plan Data 

3:00 pm -  3:20 pm Afternoon Break Hunt Valley Ballroom Foyer 
3:20 pm -  4:50 pm Overview of CY 2012 PBP 

Changes and OOPC Tool 
Sara Silver 
Division of Plan Data 

Rajesh Bhandari 
Division of Clinical and 
Operational Performance 

Panel: 
Subject Matter Experts will be 
available from Part C Policy, Part 
D Policy, and the PBP and OOPC 
tools 

4:50 pm -  5:00 pm Conference Summary Jill Slomski - Moderator 

5:00 pm -  5:30 pm (A) OOPC Questions 
Hunt Valley Ballroom 
Subject Matter Experts will be 
available from Part C Policy, 
Part D Policy, and OOPC tool 

(B) PBP Questions 
PBP Lab Maryland I & II 
Subject Matter Experts will be 
available from Part C Policy, 
Part D Policy, and the PBP tool  



 
 

Wednesday, April 13 – Hunt Valley Ballroom 
7:30 am -   9:00 am Registration Open 

Continental Breakfast 
Hunt Valley Ballroom Foyer 

9:00 am -   9:15 am Welcome and 
Announcements 

Jill Slomski - Moderator 

9:15 am - 10:00 am Medicare Advantage and 
Prescription Drug 
Marketing Issues 
Looking Toward 2012 

Helaine Fingold, Director 
Division of Surveillance, 
Compliance & Marketing, 
Medicare Drug and Health Plan 
Contract Administration Group 

10:00 am - 11:00 am 2010 Performance and 
Compliance Audits 

Michelle G. Turano, Deputy 
Group Director  
Program Compliance and 
Oversight Group 
Panel: 
Tawanda Holmes 
Brian Martin 
Kathryn McCann-Smith

11:00 am - 11:20 am Morning Break Hunt Valley Ballroom - Foyer 
11:20 am - 12:25 pm SNP Resources for States Susan Radke 

Division of Medicare Advantage 
Operations, Medicare Drug and 
Health Plan  
Contract Administration Group 
LaVern Baty 
Division of Medicare 
Advantage Operations



 
 

Wednesday, April 13 – Hunt Valley Ballroom 

12:25 pm -  1:45 pm Lunch Break 

12:25 pm -  1:45 pm PBP and OOPC Questions PBP Lab 
Maryland I & II 
Subject Matter Experts will 
be available from Part C 
Policy, Part D Policy, and the 
PBP and OOPC tools 

1:45 pm -  3:30 pm Coordination Of Benefits 
Process As It Pertains To  
Medicare Secondary Payer 
(MSP) 
ECRS Web Overview 
Maintaining MSP and/or OHI 
Occurrences 
ECRS Web Phase II 

Vanessa Jackson  
Division of Medicare Benefit 
Coordination,  
Office of Financial 
Management 
John Albert 
Division of Medicare Benefit 
Coordination,  
Office of Financial 
Management 

3:30 pm  Closing Comments Jill Slomski - Moderator 
 


