
Medicare Advantage  
and Prescription Drug  
Plan Audit & Enforcement
MAY 10, 20I8 • 9:30 am - 4:30 pm EDT
CMS GRAND AUDITORIUM

CONFERENCE & WEBCAST

AGENDA 
 7:00  am    -   9:30  am CHECK-IN/BADGING

 9:30  am     -   9:45  am Welcome/Remarks 
           Kaye Rabel & Stacey Plizga, Provider Resources, Inc. Moderators   

 9:45  am     -   10:30  am New Approach to 2019 Audits and Universes  
           Marie Gutierrez, CM 
           Doreen Gagliano, CM

 10:30  am     -   11:15  am Enforcement Analysis Process  
           Ann Levinstim, CM

 11:15  am     -   11:30  am Keynote Address 
           Demetrios Kouzoukas, Principal Deputy Administrator and Director, CM 

 11:30  am  -  12:30  pm LUNCH BREAK

 12:30  pm  -  1:15  pm Sponsor’s Insights Related to Compliance Program  
          Effectiveness Audits  
           Vernisha Robinson-Savoy, CM, Moderator

           Sponsor Panelists: 
           ●  Debbie Aznar, HealthSun Health Plans 
           ●  Peg Fry, BlueCross BlueShield of Tennessee 
           ●  Pam Wood, Express Scripts Medicare

 1:15  pm  -  2:00  pm A Conversation Around Classification of Part C and Part D  
          Grievances and Coverage Requests 
           Angelique Morris, CM 
           Staci Paige, CM

 2:00  pm  -  2:15  pm AFTERNOON BREAK   

 2:15  pm  -   2:45  pm Independent Validation Audits
           Brenda Hudson, CM

 2:45  pm  -   3:15  pm 2017 Program Audit & Enforcement Report
           Greg McDonald, CM 
           Allison Conaway, CM

 3:15  pm  -   4:00  pm PACE Updates
           Caroline Zeman, CM

 4:00  pm  -   4:25  pm Open Q & A Session

 4:25  pm  -   4:30  pm CLOSING REMARKS


