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Registration

8:45 am - 9:00 am

Welcomel/lntroduction
Timothy P. Love, Deputy Director, Center for Medicare, CMS

9:00 am - 9:45 am

Enroliment Updates
James Slade, Division of Medicare Enrollment Coordination, CMS
Patty Helphenstine, Division of Enrollment and Eligibility Policy, CMS

9:45 am — 10:45 am
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11:00 am — 12:00 pm

Improving Drug Utilization Controls for Potential Opioid Overutilizers—Results from the Pilot
Moderator: Cynthia G. Tudor, Medicare Drug Benefit and C&D Data Group, CMS
Speakers: Lisa Vanston Thorpe, Division of Part D Policy, CMS
Gary Wirth, Division of Clinical & Operational Performance, CMS
Panel: Carolyn Stang, CVS/Caremark
Jennifer Weber, Humana
David C. Martin, UnitedHealthcare

Best Practices from Testing Audit Protocols with 5-Star Sponsors
Moderator: Tawanda Holmes, Division of Compliance Policy & Operations, CMS
Panel: Renee Wroth, Health New England, Inc.

Peggy Fry, Martin’s Point Generation, LLC.

Dawn Thompson, Group Health Cooperative, Inc.

Marcella Jordan, Kaiser Foundation Health Plan, Inc.

12:00 pm — 12:45 pm
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1:45 pm — 2:30 pm

2:30 pm — 3:30 pm

Program Audits
Tawanda Holmes, Division of Compliance Policy & Operations, CMS
Jonathan Blanar, Division of Compliance Policy & Operations, CMS

Marketing & Surveillance Update
Christine Reinhard, Division of Surveillance, Compliance & Marketing, CMS
Chevell Thomas, Division of Surveillance, Compliance & Marketing, CMS
BA ROO AR AND BA ROO &4
Star Ratings Update: Topic Discussion
Cynthia G. Tudor, Medicare Drug Benefit and C&D
Data Group, CMS
Vikki Oates, Division of Clinical and Operational
Performance, CMS
Elizabeth Goldstein, Division of Consumer
Assessment and Plan Performance, CMS

Compliance Program Guidance
Marianne Bechtle, Division of Compliance
Enforcement, CMS
Philip Sherfey, Division of Compliance
Enforcement, CMS
Beth Brady, Division of Plan Oversight &
Accountability, CMS
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3:45 pm — 4:45 pm CDAG/ODAG: Findings from the 2011 Audits
Jennifer Smith, Division of Appeals Policy, CMS

Jeffrey Kelman, Center for Medicare, CMS

Status of the Capitated Financial Alignment
Demonstrations

Vanessa Duran, Program Alignment Group, CMS
Marla Rothouse, Program Alignment Group, CMS

4:45 pm - 5:30 pm Part D RAC Update

Tanette Downs, Division of Plan Oversight &
Accountability, CMS

Frank Chartier, Division of Plan Oversight &

Accountability, CMS

EGWP & PDE Changes
Kathryn Jansak, Division of Part D Policy, CMS
Marty Abeln, Division of Policy, Analysis &
Planning, CMS
Amanda Johnson, Division of Payment
Reconciliation, CMS
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