Department of Health & Human
CMS Manual System Soricen (OHS)

Pub 100-09 Medicare Contract Beneficiary ~Centers for Medicare & Medicaid
and Provider Communications Services (CMS)

Transmittal 24 Date: FEBRUARY 25, 2009
Change Request 6139

NOTE: Transmittal 25, dated March 4, 2009 rescinds and replaces Transmittal 24, dated February
25, 2009. The implementation statement for each section in chapter 3 and chapter 6 was revised to
add: “for MCS and VSM, and April 6, 2009, for FISS.” All other information remains the same.

Subject: Implementation of New Provider Authentication Requirements for Medicare Contractor Provider
Telephone and Written Inquiries



