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SUBJECT: QIO Manual Chapter 2 - Eligibility 

I. SUMMARY OF CHANGES:  Chapter 2 of the QIO Manual is rescinded. Information about QIO 
eligibility and contract renewal is now addressed in Chapter 1 of the QIO Manual.  
 
EFFECTIVE DATE: July 8, 2016  
*Unless otherwise specified, the effective date is the date of service. 
IMPLEMENTATION DATE: July 8, 2016 
 
 
Disclaimer for manual changes only: The revision date and transmittal number apply only to red 
italicized material. Any other material was previously published and remains unchanged. However, if this 
revision contains a table of contents, you will receive the new/revised information only, and not the entire 
table of contents. 
 
II. CHANGES IN MANUAL INSTRUCTIONS: (N/A if manual is not updated) 
R=REVISED, N=NEW, D=DELETED 
 

R/N/D CHAPTER / SECTION / SUBSECTION / TITLE 

D PHYSICIAN-SPONSORSHIP AND PHYSICIAN-ACCESS 

D 2/2000/Background 

D 2/2010/Eligibility 

D 2/2020/Competing for a QIO Contract 

D 2/2030/Additional Requirements for a Physician-access or Physician-sponsored 
Organization 

D GOVERNING BOARD 

D 2/2200/Responsibilities of the Board 

D 2/2210/Health Care Affiliate Limitations 

D 2/2220/Consumer Representative 

D 2/2230/Prohibition Against Sanctioned Board Members 

D IN-STATE/OUT-OF-STATE ORGANIZATIONS 

D 2/2300/Background 

D 2/2310/Renewal 

D 2/2320/Determination 
 
III. FUNDING: 
For Medicare Administrative Contractors (MACs): 
The Medicare Administrative Contractor is hereby advised that this constitutes technical direction as defined 



in your contract. CMS does not construe this as a change to the MAC statement of work. The contractor is 
not obliged to incur costs in excess of the amounts allotted in your contract unless and until specifically 
authorized by the Contracting Officer. If the contractor considers anything provided, as described above, to 
be outside the current scope of work, the contractor shall withhold performance on the part(s) in question 
and immediately notify the Contracting Officer, in writing or by e-mail, and request formal directions 
regarding continued performance requirements. 
 
IV. ATTACHMENTS: None 
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