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SUBJECT:  DME MAC and NSC MAC Processing “Do Not Forward” Code Notification and Action 
 
 
 
I.  SUMMARY OF CHANGES: DME MACs and the NSC MAC must communicate DNF information 
originating from the NSC MAC or one of the DME MACs to the remaining DME MACs and the NSC 
MAC, as applicable.  All DME MACs must share DNF information to have identical files for claims 
processing, and the NSC MAC must update the supplier file in PECOS with the DNF information from any 
given DME MAC.   
 
 
EFFECTIVE DATE:  July 1, 2010 
IMPLEMENTATION DATE:  July 6, 2010 
 
 
Disclaimer for manual changes only: The revision date and transmittal number apply only to red italicized 
material. Any other material was previously published and remains unchanged. However, if this revision 
contains a table of contents, you will receive the new/revised information only, and not the entire table of 
contents. 
 
 
II. CHANGES IN MANUAL INSTRUCTIONS: (N/A if manual is not updated) 
R=REVISED, N=NEW, D=DELETED-Only One Per Row. 
 

R/N/D CHAPTER / SECTION / SUBSECTION / TITLE 

N/A  

 
 
III.  FUNDING: 
For Fiscal Intermediaries (FIs), Regional Home Health Intermediaries (RHHIs) and/or Carriers: 
Not Applicable. 
 
For Medicare Administrative Contractors (MACs): 
The Medicare Administrative Contractor is hereby advised that this constitutes technical direction as defined 
in your contract. CMS does not construe this as a change to the MAC Statement of Work. The contractor is 
not obligated to incur costs in excess of the amounts allotted in your contract unless and until specifically 
authorized by the Contracting Officer. If the contractor considers anything provided, as described above, to 
be outside the current scope of work, the contractor shall withhold performance on the part(s) in question 
and immediately notify the Contracting Officer, in writing or by e-mail, and request formal directions 
regarding continued performance requirements. 
 
IV.  ATTACHMENTS: 
 
One-Time Notification 



 
 
 
*Unless otherwise specified, the effective date is the date of service. 



Attachment – One-Time Notification 
 

Pub. 100-20 Transmittal: 650 Date: March 12, 2010 Change Request: 6704 
 
SUBJECT:  DME MAC and NSC MAC Processing “Do Not Forward” Code Notification and Action 
 
 
Effective Date:  July 1, 2010 
 
Implementation Date:   July 6, 2010 
 
 
I. GENERAL INFORMATION   
 
A. Background:  In 2002, CMS established a national repository for Medicare provider/supplier 
enrollment data.  This national repository is called the Provider Enrollment, Chain and Ownership System 
(PECOS).  In calendar year (CY) 2010, CMS expects to expand PECOS to include enrollment information on 
suppliers of Durable Medical Equipment, Prosthetics, Orthotics and Supplies (DMEPOS).  In addition, 
suppliers of DMEPOS will be able to use PECOS to enroll or make a change in their Medicare enrollment 
information.  PECOS Release 7.1 will require all DMEPOS supplier information to be transmitted to the VMS 
directly from PECOS. The VMS master DMEPOS supplier record fields containing enrollment data will be 
updated only with data from PECOS.  Therefore, any data elements or functionality currently entered by 
systems other than PECOS related to DMEPOS supplier enrollment, but not included in PECOS Release 7.1, 
must be alternatively entered.  Current procedure allows the NSC MAC and the DME MACs to append a code 
to a DMEPOS supplier enrollment record that indicates paper correspondence and/or remittances from the NSC 
MAC or DME MAC to the DMEPOS supplier has been returned to the NSC MAC or DME MAC by the United 
States Post Office.  This scenario is known as a “Do Not Forward (DNF).”  The DNF information is used in 
determining whether a DME MAC should withhold the payment of claims to a DMEPOS supplier.  PECOS 
does not allow DME MACs the functionality to modify supplier records in PECOS.  Therefore, currently, DME 
MACs can no longer append a DNF code to a DMEPOS supplier enrollment record.   
 

B. Policy:  DME MACs and the NSC MAC must communicate DNF information originating from the NSC 
MAC or one of the DME MACs to the remaining DME MACs and the NSC MAC, as applicable, via data found 
in the enrollment records of PECOS.  All DME MACs must share DNF information in order to have identical 
files for claims processing, and the NSC MAC must update the supplier record in PECOS with the DNF 
information from any given DME MAC.   

 
II. BUSINESS REQUIREMENTS TABLE 
 
Use “Shall" to denote a mandatory requirement 
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6704.1 PECOS shall make the necessary changes to recognize and 
use a new one-character check box to indicate whether or          PECOS 
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not a DMEPOS supplier is in process of a “Do Not 
Forward” (DNF) inquiry and applicable date fields in the 
practice location section of DMEPOS supplier records for 
individuals and organizations.   

6704.2 PECOS shall update the VMS Extract File Layout with the 
new data fields. 

         PECOS 

6704.3 The ViPS shall accept the updated VMS Extract File 
Layout.  (See Change Request 6353.) 

       X   

6704.4 The DME MACs shall forward all DNF correspondence to 
the NSC MAC. 

 X         

6704.5 DME MACs receiving supplier record(s) indicating a 
supplier is currently in a DNF status shall begin 
withholding payment of claims for that DMEPOS supplier 
on the effective date entered into the supplier’s record. 

 X         

6704.6 When DNF correspondence is received by the NSC MAC, 
the NSC MAC shall enter the PECOS DMEPOS supplier 
record for the affected DMEPOS supplier and, change the 
indicator box from its default empty status to an “N”, and 
append the DMEPOS supplier record with an effective 
date. 

         NSC 
MAC 

6704.7 The NSC shall follow DNF inquiry procedures outlined in 
the Scope of Work (SOW) and PIM Chapter 10 after 
entering the “N” indicator and effective date in the 
DMEPOS supplier record in PECOS. 

         NSC 
MAC 

6704.8 After the NSC MAC completes its DMEPOS supplier 
DNF inquiry, the NSC MAC shall either end date the DNF 
status in the supplier’s record, or not end date the DNF 
status in the supplier’s record, as appropriate.  Note: in 
cases where the DNF was found to be unwarranted, the 
NSC MAC shall end date the inquiry with the effective 
date of the inquiry, indicating no break in claims payment. 

         NSC 
MAC 

6704.9 PECOS shall update the nightly extract file with any 
changed supplier DNF information. 

         PECOS 

 
 
III. PROVIDER EDUCATION TABLE 
 
Number Requirement Responsibility (place an “X” in each applicable 

column) 
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 N/A           
 



IV.  SUPPORTING INFORMATION 
 
Section A: For any recommendations and supporting information associated with listed requirements: 
Use "Should" to denote a recommendation. 
 

X-Ref  
Requirement 
Number 

Recommendations or other supporting information: 

 None 
 
Section B:  For all other recommendations and supporting information:  
 
 
V. CONTACTS 
 
Pre-Implementation Contact(s):  Kimberly McPhillips, kimberly.mcphillips@cms.hhs.gov, or 
      410-786-5374 
    Alternate contact – Barry Bromberg, barry.bromberg@cms.hhs.gov, or 
     410-786-9953 
 
Post-Implementation Contact(s):  Kimberly McPhillips, kimberly.mcphillips@cms.hhs.gov, or 
      410-786-5374 
    Alternate contact – Barry Bromberg, barry.bromberg@cms.hhs.gov, or 
      410-786-9953 
 
VI. FUNDING  
 
Section A: For Fiscal Intermediaries (FIs), Carriers, and Regional Home Health Intermediaries (RHHIs):   
Not Applicable 
 
Section B: For Medicare Administrative Contractors (MACs): 
 
The Medicare Administrative Contractor is hereby advised that this constitutes technical direction as defined in 
your contract. CMS does not construe this as a change to the MAC Statement of Work. The contractor is not 
obligated to incur costs in excess of the amounts allotted in your contract unless and until specifically 
authorized by the Contracting Officer. If the contractor considers anything provided, as described above, to be 
outside the current scope of work, the contractor shall withhold performance on the part(s) in question and 
immediately notify the Contracting Officer, in writing or by e-mail, and request formal directions regarding 
continued performance requirements. 
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