CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
STATE AGENCY CONTACTS

ALABAMA

Alabama Dept of Public Health Division of Health Care Facilities CLIA Program
P.O. Box 303017

Montgomery, AL 36130-3017

(334) 206-5120

FAX: (334) 206-5254

Email: CLIAAlabama@adph.state.al.us

ALASKA

Alaska CLIA Program - Alaska State Public Health Laboratory
5455 Dr. Martin Luther King Jr. Ave.

Anchorage, Alaska 99507

(907) 334-2112

FAX: (907) 334-2161

Email: CLIA-HSSIL ab@alaska.gov

Website: http://dhss.alaska.gov/dph/Labs/Pages/clia/default.aspx
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AMERICAN SAMOA
Email: DCLIQSurveyBranch@cms.hhs.gov
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ARIZONA

Arizona Dept of Health Services Division of Public Health Services
Office of Laboratory Licensing and Certification

250 N. 17th Avenue

Phoenix, AZ 85007

Phone: (602) 364-0720

FAX: (602) 364-0759

Email: CLIAAZ@AZDHS.GOV

ARKANSAS

Arkansas Dept of Health and Human Services - Health Facility Services Slot H9
5800 West 10th Street, Suite 400

Little Rock, AR 72204-9916

Phone: (501) 661-2201

FAX: (501) 280-4930

Email: adh.hfs@arkansas.gov
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CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
STATE AGENCY CONTACTS

CALIFORNIA

California Dept of Public Health Division of Laboratory Science Laboratory Field Services
320 W 4% St STE 890

Los Angeles, CA 90013-2398

Phone: (213) 620-6160

FAX: (213) 620-6565

Email: LESCLIA@cdph.ca.gov

COLORADO

Colorado Dept of Public Health & Environment Laboratory Services Division
8100 Lowry Blvd.

Denver, CO 80230-6928

Phone: (303) 692-3681

FAX: (303) 344-9965

Email: cdphe cliaprogram(@state.co.us

CONNECTICUT

Connecticut Dept of Public Health
P.O. Box 340308

410 Capitol Avenue, MS#12 FLIS
Hartford, CT 06134-0308

Phone: (860) 509-7400

FAX: (860) 706-5805

Email: DPH.FLISLab@ct.gov

DELAWARE

Delaware State Public Health Laboratory
30 Sunnyside Road

Smyrna, DE 19977

Phone: (302) 802-5000

FAX: (302) 802-5001

Email: CLIA.delaware(@delaware.gov

DISTRICT OF COLUMBIA

DC Health - Government of the District of Columbia
Health Systems and Preparedness Administration (HSPA)
Health Care Facilities Division (HCFD)

Laboratory Programs

2201 Shannon Place SE, 2nd floor

Washington, DC 20020

Phone: (202) 727-1740

Email: DCHealth.CLIA@dc.gov

Website: https://dchealth.dc.gov/page/laboratories
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CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
STATE AGENCY CONTACTS

FLORIDA

State of Florida Agency for Health Care Administration Laboratory Licensing Unit
2727 Mahan Drive, Mail Stop 32

Tallahassee, FL 32308

(850) 412-4500

FAX: (850) 410-1511

Email: LABSTAFF@ahca.myflorida.com

For complaints, please call toll-free Complaint Hotline: (888) 419-3456

GEORGIA

Georgia Dept of Community Health Healthcare Facility Regulation Division Diagnostic Services
Unit

2 Peachtree Street, N.W. Suite 31-447

Atlanta, GA 30303-3142

(404) 657-5700

Email: hfrd.diagnostic@dch.ga.gov
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GUAM
Email: DCLIQSurveyBranch@cms.hhs.gov
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HAWAII

Hawaii Dept of Health CLIA Program
601 Kamokila Boulevard, Room 395
Kapolei, HI 96707

(808) 692-7420

FAX: (808) 692-7447

Email: doh.ohcamco@doh.hawaii.gov

IDAHO

Laboratory Improvement Section Idaho Bureau of Laboratories

2220 Old Penitentiary Road

Boise, ID 83712-8299

(208) 334-0528

FAX: (208) 334-4067

Email: labimprovement@dhw.idaho.gov

Website: https://healthandwelfare.idaho.gov/providers/idaho-laboratories-and- testing/clinical-lab-
certification
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STATE AGENCY CONTACTS

ILLINOIS

Illinois Dept of Public Health Division of Health Care Facilities & Programs
525 W. Jefferson Street Fourth Floor

Springfield, IL 62761

Phone: (217) 782-6747

FAX: (217) 782-0382

Email: DPH.CLIA@illinois.gov

INDIANA

Indiana Dept of Public Health Division of Acute Care Services
2 North Meridian Street, Room 4A

Indianapolis, IN 46204

Phone: (317) 233-7502

FAX: (317) 233-7157

Email: IndianaCLIA @health.IN.gov

IOWA

Iowa CLIA Laboratory Program State Hygienic Laboratory University of lowa Research Park
2490 Crosspark Road

Coralville, IA 52241

Phone: (319) 335-4500 or (800) 421-IOWA

FAX: (319) 335-4174

Email: shl-clia@uiowa.edu

KANSAS

Kansas Health & Environment CLIA Laboratory Certification
1115 SW Harrison Street

Topeka, KS 66612

Phone: (785) 296-3811

Email: kdhe.clia2(@ks.gov

KENTUCKY

Kentucky CLIA Program Office of Inspector General Division of Healthcare
275 East Main Street, SE-A

Frankfort, KY 40621-0001

Phone: (502) 564-7963

FAX: (502) 564-6546

Email: KYCLIALabinquiries@ky.gov
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LOUISIANA

Dept of Health & Hospitals Health Standards Section - CLIA Program
628 North 4th Street, 3rd Floor Bienville Building

Baton Rouge, LA 70802

Phone: (225) 342-9324

Fax: (225) 342-0157

Email: Alexa.Little@la.gov

Website: http://Idh.1a.gov/index.cfm/page/3766

MAINE

CLIA Program - Division of Licensing & Regulatory Services
41 Anthony Avenue, Station #11

Augusta, ME 04333-0011

(207) 287-9339

FAX: (207) 287-9304

Email: ClialLab.DHHS@maine.gov

MARYLAND

Maryland Dept of Health, Office of Health Care Quality
7120 Samuel Morse Drive Second Floor

Columbia, Maryland 21046-3422

(410) 402-8025

FAX: (410) 402-8213

Email: OHCQ.labs@maryland.gov

MASSACHUSETTS

Clinical Laboratory Program

Division of Health Care Facility Licensure and Certification Massachusetts Dept of Public Health
67 Forest Street

Marlborough, MA 01752

Phone: (617) 660-5385

FAX: (617) 753-8240

Email: CLIALab@mass.gov

MICHIGAN

Michigan Dept of Licensing and Regulatory Affairs - Laboratory Improvement Section
P.O. Box 30838

611 W. Ottawa Street First Floor

Lansing, MI 48909

Phone: (517) 241-2648

Fax: (517) 763-0214

Email: LARA-BSC-CLIA @michigan.gov

Website: www.michigan.gov/clia
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MINNESOTA

Minnesota Dept of Health CLIA Program
P.O. Box 64900

St Paul, MN 55164-0900

Phone: (651) 201-4200

Email: health.clia@state.mn.us

MISSISSIPPI

Mississippi State Dept of Health Licensure and Certification/CLIA
P.O. Box 1700

Jackson, MS 39215

Phone: (601) 364-1115

FAX: (601) 364-5053

Email: CLIA-MSDH@msdh.ms.gov

MISSOURI

Missouri CLIA Laboratory Program Bureau of Diagnostic Services Dept of Health & Senior
Services

920 Wildwood, PO Box 570

Jefferson City, MO 65102

Phone: (573) 751-6318

FAX: (573) 751-6158

Email: CLIA@health.mo.gov

MONTANA

Montana CLIA Program - Office of Inspector General of Dept of Public Health & Human
Services Certification Bureau

2401 Colonial Drive, 2nd Floor

PO Box 202953

Helena, MT 59620-2953

(406) 444-2099 or (406) 558-9502

FAX: (406) 444-3456

Email: MTSSAD@mt.gov

NEBRASKA

Nebraska Dept of Health & Human Services Division of Public Health - Licensure Unit
Office of Acute Care Facilities

P O Box 94669

Lincoln, NE 68509- 4669

Phone: (402) 471-3484

FAX: (402 742-8319)

Email: DHHS.acutecarefacilities@nebraska.gov
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NEVADA

State of Nevada Dept of Health and Human Services Health Division
Bureau of Health Care Quality & Compliance

9850 Double R Blvd, Ste. 200

Reno, NV 89521

Phone: (702) 486-6515

FAX: (775) 684-1073

Email: nvhaclialab@nvha.nv.gov

NEW HAMPSHIRE

Health Facilities Administration Dept of Health & Human Services
129 Pleasant Street

Concord, NH 03301

Phone: (603) 271-9048

FAX: (603) 271-8716

Email: CLIA@dhhs.nh.gov

NEW JERSEY

New Jersey Dept of Health - Clinical Laboratory Improvement Service (CLIS)
P.O. Box 361

Trenton, NJ 08625-0361

Phone: (609) 718-8072

FAX: (609) 406-6827

Email: CLIAlab@doh.nj.gov

NEW MEXICO

Health Facility Licensing & Certification

5300 Homestead Rd. NE, Suite 300

Albuquerque, NM 87110

Phone: (505) 222-8646

FAX: (505) 265-0290

Email: CLIA.DHI@hca.nm.gov

Website: https://www.nmhealth.org/about/dhi/hflc/prop/clia/

NEW YORK - For Physician Office Laboratories in New York:
Physician Office Laboratory Evaluation Program

Biggs Laboratory - Wadsworth Center

NYS Dept of Health

Empire State Plaza

Albany, NY 12237

Phone: (518) 485-5352

Email: clia@health.ny.gov
Website:_https://www.wadsworth.org/regulatory/polep



mailto:nvhaclialab@nvha.nv.gov
mailto:CLIA@dhhs.nh.gov
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CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
STATE AGENCY CONTACTS

NEW YORK - For All Other Laboratory Facility Types in New York:
Clinical Laboratory Evaluation Program

Biggs Laboratory - Wadsworth Center

NYS Dept of Health

Empire State Plaza

Albany, NY 12237

Phone: (518) 485-5378

Fax: (518) 485-5414

Email: clep@health.ny.gov

Website: https:// www.wadsworth.org/regulatory/clep

NORTH CAROLINA

North Carolina Dept of Health and Human Services Division of Health Service Regulation/CLIA
Certification

2713 Mail Service Center

Raleigh, NC 27699-2713

Phone: (919) 855-4620

Email: DHSR.CLIA @dhhs.nc.gov

NORTH DAKOTA

North Dakota Dept of Health Division of Health Facilities
1720 Burlington Dr Suite A

Bismarck ND 58504-7736

(701) 328-2352

Fax: (701) 328-1890

Email: CLIAlab@nd.gov
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SAIPAN, ROTA, or TINIAN (THE COMMONWEALTH OF THE NORTHERN
MARIANA ISLANDS; CNMI)
Email: DCLIQSurveyBranch@cms.hhs.gov
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OHIO

Ohio Dept of Health CLIA Laboratory Program
246 N. High Street, 1st Floor

Columbus, OH 43215

Phone:(614) 466-1451; (614) 644-1845

FAX: (614) 564-2478

Email: CLIA@odh.ohio.gov
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CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
STATE AGENCY CONTACTS

OKLAHOMA

Oklahoma State Dept of Health Protective Health Services - Medical Facilities
123 Robert S. Kerr Ave. Suite 1702

Oklahoma City, OK 73102

Phone: (405) 426-8470

FAX: (405) 900-7559

Email: clia@health.ok.gov

OREGON

Oregon State Public Health Laboratory (OSPHL) Laboratory Compliance Section

7202 NE Evergreen Parkway, Suite 100

Hillsboro, OR 97124

(503) 693-4125

FAX: (503) 693-5602

Email: LC.info@odhsoha.oregon.gov

Website:

https://www.oregon.gov/oha/PH/LaboratoryServices/Clinicall aboratoryRegulation/Pages

/index.aspx

PENNSYLVANIA

Pennsylvania Dept of Health Bureau of Laboratories

110 Pickering Way

Exton, PA 19341

Phone: (610) 280-3464

FAX: (610) 450-1932

Email: RA-DHPACLIA@pa.gov

Website: https://www.health.pa.gov/topics/Labs/Pages/Laboratory-Improvement.aspx

PUERTO RICO

Auxiliary Secretariat for the Public Health Regulation
Laboratory Licensure Section

1506 Ponce de Leon Avenue

San Juan, PR 00909

Phone (787)-765-2929, Extensions 4739 & 4772
Email: clialab@salud.pr.gov

RHODE ISLAND

RI Dept of Health Division of Facilities Regulation
3 Capitol Hill, Room 306

Providence, RI 02908

Phone: (401) 222-2721

FAX: (401) 222-3999

Email: DOH.OFR@health.ri.gov
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CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
STATE AGENCY CONTACTS

SOUTH CAROLINA

South Carolina Dept of Public Health/ Healthcare Quality/Bureau of Nursing Homes and
Medical Services

P.O. Box 2046

West Columbia, SC 29171

Phone: (803) 545-4203

Email: SC_CLIA@dph.sc.gov

SOUTH DAKOTA

South Dakota Dept of Health - Office of Health Care Facilities Licensure & Certification
600 E Capitol

Pierre SD 57501

Phone: (605) 394-6173

FAX: (605) 773-6667

Email: SDCLIA@state.sd.us

TENNESSEE

Tennessee Health Care Facilities

665 Mainstream Drive, Second Floor

Nashville, TN 37243

Phone: (615) 741-7023

FAX: (615) 532-2700

Email: CLIA.Health@tn.gov

Website: https://www.tn.gov/content/tn/health/clinical-laboratory-improvement-
amendments.html

TEXAS

Texas Health and Human Services - Health Facility Compliance — CLIA MC 1979
P.O. Box 149030

Austin, TX 78714-9030

FAX: (512) 438-5973

Regional Contacts:

Arlington Region (2 & 3)
817-264-4752

FAX: 817-264-4760

Email: CLIA.Arlington@hbhs.texas.gov

San Antonio Region (8 &11)
210-531-7397

FAX:210-531-7793

Email: CLIA.SanAntonio@hbhs.texas.gov
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CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
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Houston Region (6)

713-767-3340

FAX: 713-767-3367

Email: CLIA.Houston@hhs.texas.gov

Tyler Region (4 & 5)
903-533-5214

FAX: 903-535-7594

Email: CLIA.Tyler@hhs.texas.gov

Austin Region (includes West Texas) (1, 7, 9, & 10)
Phone: (512) 438-5952 or (737) 228-8061

FAX: 512-438-5973

Email: CLIA.Austin@hhs.texas.gov

A detailed Texas HHSC regional map can be found here:
https://www.hhs.texas.gov/sites/default/files/documents/about-hhs/hhs-regional-map.pdf

UTAH

Unified State Laboratories: Public Health Bureau of Laboratory Improvement
Multi-Agency State Office Building (MASOB)

195 N 1950 W

Salt Lake City, UT 84116

Phone: (801) 538-4151

FAX: (801) 536-0149

Email: labimprovement@utah.gov

VERMONT - Labs located in Vermont should contact the New Hampshire State Agency:
Health Facilities Administration Dept of Health & Human Services

129 Pleasant Street

Concord, NH 03301

Phone: (603) 271-9048

FAX: (603) 271-8716

Email: CLIA@dhhs.nh.gov
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U.S. VIRGIN ISLANDS
Email: DCLIQSurveyBranch@cms.hhs.gov
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CLINICAL LABORATORY IMPROVEMENT AMENDMENTS (CLIA)
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VIRGINIA

Virginia Dept of Health Office of Licensure and Certification
9960 Maryland Drive, Suite 401

Richmond, VA 23233

Phone: (804) 367-2107

Email: CLIAlab@vdh.virginia.gov

WASHINGTON

Washington State Dept of Health Medical Test Site Program

111 Israel RD SE

P.O. Box 47874

Olympia, WA 98504-7874

Phone: (360) 236-4661

Email: MTS@doh.wa.gov

Website: https://www.doh.wa.gov/mts

*Please do not submit a Form CMS-116 for WA MTS Licensure

WEST VIRGINIA

West Virginia Dept of Health Bureau for Public Health - Office of Laboratory Services
167 11™ Avenue

South Charleston, WV 25303-1137

Phone: (304) 205-8913

FAX: (304) 746-0658

Email: DHOLSCLIA@wv.gov

WISCONSIN

Wisconsin Dept of Health Services Division of Quality Assurance - Clinical Laboratory Section
Northeast Regional Office-Green Bay

Green Bay State Office Building

DHS/DQA/CLIA

200 N Jefterson Street Suite 501

Green Bay, WI 54301

Phone: (608) 261-0654

Fax: (608) 283-7462

Email: DHSDQACLIA@dhs.wisconsin.gov

WYOMING

Wyoming Dept of Health Aging Division, Healthcare Licensing and Surveys
Hathaway Building, Suite 510

2300 Capitol Avenue

Cheyenne, WY 82002

Phone: (307) 274-7524

Fax: (307) 777-7127

Email: wdh-ohls@wyo.gov

Updated May 2026
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