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HETS MAC Open Issues 

Issue ID Summary of Issue Type Notes 

10107 When a TA1 response is produced, the 
system is populating TA101 with a default 
value instead of the ISA13 from the 270. 

Compliancy NEW - Fix may be 
included in the VAL Drop 
on 4/8/16. 

9647, 10061 Users may receive a AAA03=42 or a 
proprietary error instead of the expected 
999 or TA1 response when there are errors 
in the construction of the 270 request.  

Compliancy A partial fix was included 
in the VAL Drop on 
3/18/16. Additional 
updates are planned for 
the 4/22/16 VAL Drop. 

9564 Users may receive a AAA03=42 or a 
proprietary error when there are envelope 
errors (ISA, IEA, GS, GE) on the 270 
request. 

Compliancy A partial fix was included 
in the VAL Drop on 
3/4/16. Additional 
changes were included in 
the VAL Drop on 3/18/16 
and are being verified. 
Additional updates are 
planned for the 4/22/16 
VAL Drop. 

9576 If the 270 contains non-supported special 
characters in the BHT03 or GS02, users 
may receive a AAA03=42 response that is 
not properly constructed.  

Compliancy Fix was included in the 
VAL Drop on 2/19/16 and 
is being verified. 

9594 In situations where a 999 or TA1 response 
is expected, users occasionally may receive 
an incorrect error code.  

Compliancy A partial fix was included 
in the VAL Drop on 
3/18/16 and is being 
verified. Additional 
updates are planned for 
the 4/8/16 VAL Drop. 

9854 If the 270 NM103 is a valid length but <> 
CMS, the expected response is AAA03=79. 
Currently, in this scenario the system will 
return a 271 with eligibility data. 

Compliancy Resolved 

9959 Any 270 transaction that is submitted with 
HCPCS 90669 and no DTP date or a DTP 
date < 01/01/2016 will return a Next Eligible 
Date for a preventive service that can no 
longer be billed for the current date. 

Functional Resolved 

9562, 9834, 
9659 

Users may receive a AAA03=42 or a 
proprietary error instead of the expected 
999 or TA1 response when there are errors 
in the construction of the 270 request.  

Compliancy Resolved 

 


