M nutes of the
DESY Custoner Meeting
held at Cvs, March 25, 2003

Attendees: Phone/Video: Cecilia Prela (Seattle Regional Ofice), Sandy Callard
(University of Mchigan), Debra Caldwell, Barbara Frank (ResDAC), Thomas Ng
(Dallas, O @, Richard Meehl (Phil adel phia Regional Ofice), Larry Lavoie,

Cl audi a Bull ock, Gary Thoni (Kansas City Regional Ofice)

CVB: Jack Fletcher, Rosemary Thommen, Cheryl Morris, Barbara Roth, and Wlt
Duni ck

VIPS: Karen Garrison, Don Flohr, Mke Friedmann, Cheryl Mtchell, and Mchelle
Ber man

Openi ng St at enent

Jack Fl etcher, DESY Project Manager, opened the nonthly neeting by wel com ng
everyone. He stated that the nonthly neetings are held to communicate

i nformati on concerning the DESY systemto the user comunity. This includes the
content of upcom ng rel eases, issues due to processing and i nput on maki ng our
services better. Jack announced that the neeting would be recorded for note

t aki ng pur poses.

* Next nmonth, Jack's presentation will be on proper usage of the NCH versus the
Standard Analytical Files. This will include a detail ed explanation of the

di fferences between those two files. The presentation will also include best
practices, what type of data is in each and when to use each file. It has been
brought to our attenti on when one user's results do not match anot her user's
results. Oten this is because of different files used or business rules that
have been applied to the data that are different based on the business owner.
Along with CDUG we will try to use both foruns to hel p docunent these issues
and bring themto the forefront of the user conmunity.

Qper ati ons

* There are approximately 440 requests in process at any point. This is an

i ncrease from 300 requests in process in January. There has been a steady

i ncrease in the nunber of requests for older years of NCH data. The proportion
of requests was 70% for current years of data and 30% for ol der years of data
Now that ratio has changed to 50% for each. W have asked for additiona
processors to reduce the inventory in the ol der years of data. O G and DQJ have
asked for priority processing and our request for those processors will also
address their needs. 1991 through 1997 is considered the tine span for ol der
data. The highlights of DESY's statistics on processing are:

Over 40 billion records of output for SAF data since May 2001
Close to 30 billion records of output for NCH data since May 2001
108 SAF requests conpleted, witing 270 million records |ast week
63 NCH requests conpleted, witing 1.1 billion records |ast week
no SAF requests over 30 days
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*

Recently, we had inquiries fromour users about the conpleteness of the 2001
Qutpatient BEF files. It was discovered that an operating systemerror caused 9
out of 69 tapes to be dropped fromthe file. Requesters who received 2001

Qut patient Beneficiary encrypted files since August of |ast year will be 14



mllion claims short on their file. The probl em has been corrected and a

suppl enental file has been created which contains the data of those 9 tapes.
Robyn Thomas' division is working to identify all the receivers of those files
to notify themthat they received an inconplete file and that we are capabl e of
sending the conpleted file or a supplenental file. If you have any questi ons,
pl ease call Jack and he will forward you on to Robyn Thomas' area.

* The status of DESY NMJD access is still on hold. W are now progressing to
reestablish that connection and it will still be for the H CAN finder file
only. W& are working towards inplenmenting that shortly after the next rel ease
whi ch is schedul ed for the begi nning of May. CW auditing fields will be added
to the NMUD tables in the future.

Features for this Rel ease

* The rest of the release is continuing on schedule. W are dependent on ot her
systens that are comng up with changes at the sanme tinme. The FTAPE system the
new Privacy Accountability Database (PAD) system and DESY all have an

i ntegrated aspect with this next release. If there are any delays, it is a
consequence of that need to make sure that all three of these systens are
brought up in a coordi nated fashion.

* The biggest impact to users in this next release will be the addition of sone
DSAF features. The MEDPAR file, Denom nator file, Nane & Address file and Vita
Stats file will becone avail able through DESY. This will allow another section
of functionality to mgrate fromthe DSAF systemto DESY. |dentifying the new
data stores will be the biggest change to users. A data store |abel ed
Enrol l ment will have sel ections of Denoni nator, Name & Address and Vital Stats.
MEDPAR wi Il have its own data store |ike NCH and SAF.

* The rel ease notes on the News and Information page will detail the changes
and offer guidance for any new screen features. A full set of docunentation is
i ncl uded that describes the new features and how to utilize them

Questions

* What is the cutoff for the old cycle? The old cycle consists of years 1991 -
1997.

* When will the cross reference file become avail able in DESY? Cross
referenci ng becones available with the next release. W currently have a form
of cross referencing. If you make a H CAN request for clains data we are
automatically cross referencing that file, but you do not get the ability to
ask for an output cross reference file. That capability will be in the next
rel ease. Use the 50 bytes that DESY provides on the header of every record.
When you enter a HI CAN finder file, you can give a start position and a header
start position. If you nmake themthe sane val ue, you can see how cross
referencing occurred. You will get your original nunber in the 50 byte header.

* How | ong does it take to process a NCH or SAF request with current years? NCH
takes approxi mately 3 weeks and nbst SAF requests take a day. However, SAF
Qutpatient 5% Part B still takes a week and Qutpatient may take several weeks
if many years are requested.

* WIIl you have access to the cross referencing based on your DUA properties?
Yes. If there is a feature that is docunented that is not available to you
pl ease contact us using the coments feature in DESY. W will respond to them



as qui ckly as possible.

* Kudos fromthe Kansas City Regional Ofice for the automatic cross
referencing feature. Larry suggested that this neeting may be a good forum for
di scussi ng business requirenents at the detail level. It is inportant for the
busi ness areas to provide their feedback on which requirenents need validation.
Jack responded that the user community can offer val uable assistance in the

val idation testing process.

Rem nder that the next custoner neeting will be April 22 at 11 am
M nutes of the EDES Status Meeting August 21, 2001
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