M nutes of the
DESY Custoner Meeting
Hel d at Cvs, July 27, 2004

Attendees: Phone/ Vi deo: Debra Cal dwell (ResDAC), Any Zanbrowski (Mathematica
Policy Research Inc.), Lynn Wal ker (EDS), Sandy Callard (University of

M chi gan), M ke Thomas (Washi ngton GAO, Cd audia Bullock (Kansas City Regiona
Ofice)

CVB: Jack Fletcher, Barbara Roth, Karen MCoy, Cheryl Mrris, Brian Baranoski
Pai ge Gonol j ak, Rosemary Thommen, Jennifer Rickrode, Tom Kornfield, Chuck
Her bol dshei mer, and Gary St ubbs

VI PS: Don Flohr, Cheryl Mtchell and M chelle Bernan
Openi ng St at enent

Jack Fl etcher opened the nmonthly meeting by wel com ng everyone. Pl ease pay
attention to your ermail when it comes out for next nonth's neeting. There may
be changes to the dial-in nunber or room This neeting was recorded for note
t aki ng pur poses.

Qper ati ons

0 Jack gave a status on the backlog within DESY. W continue to nake

i mprovenents in reducing the backl og by nmaki ng changes in our policy and
procedures. W are using the limted resources as efficiently as possible. W
are al so working with customers to make sure everyone is receiving what is
needed.

0 There are less than 1000 NCH requests in process.

0 Robyn Thomas and Jack identified requests that were in the systemthat were
not structured nost efficiently. Users were notified and asked to cancel their
current requests and resubmt using H CAN finder files with a View output. The
closer you can formul ate requests in the formof a H CAN finder file request
using a DESY output viewwith a restriction on the nunber of fields that you
require in that view, the nore rapidly the requests will conplete.

o Jack would like to thank the many users who conplied with the request and
have hel ped to shift the workload into areas where data is processing nore
efficiently.

0 There are certain business requirenents that do not Iend to using a H CAN
finder file. Robyn's area has contacted users who have already submtted their
non- H CAN requests. They are researching other resources to pull information or
queries to create a H CAN finder file.

0 There are sone businesses who identify conditions and those are the clains
that are needed. For those that have that legitimate requirenent, it will take
much | onger to turn around your data

o0 The ol der years cycle is now completing within three to four nonths.

Questions

Q | used the new SSN to H CAN conversion process with the 18-byte finder file
t hat

i ncludes the social security nunber, date of birth and sex. | did not get the
finder back in my output, only the SSN part. | cannot relate it back to ny
original record. The same nunber can occur on nore that one record.



A. DESY is returning a 30-byte file which has your original number in position
one plus

the found HHCAN. It is a one to one match only. By privacy |aw, we are not
allowed to give back famly information. The output should be in the exact sane
sequence as the input.

Q Is it nore efficient to use a HHC finder file with a DESY view request and
does t hat

rule apply to SAF as well as NCH?

A. HC finder files are easier for us to process for both NCH and SAF. SAF
files are

still on tape, so choosing a view for efficiency is not as pertinent with SAF
at this time.

Q Explain the use of fewer tables by selections nmade in a request.

A. The fewer nunber of fields you wish to put into a view, the better. Chances
i ncrease

that additional tables are accessed to bring back requested data when nore and
nore fields are selected for views. The real 'cost' is accessing those
additional tables to pull back data for your view Using three tables or |ess
gi ves faster process tine.
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