
Minutes of the 
DESY Customer Meeting 
Held at CMS, September 25, 2004 
 

Attendees: Phone/Video:  Tricenturion, Sandy Callard (University of Michigan), 
RESDAC (Deb Caldwell/Barbara Frank), Amy Zambrowski (Mathematica), Mike Thomas 
(GAO), Helen Margulis (RTI), Claudia Bullock & Larry Jacobsen (KC RO)  
 
CMS:  Jack Fletcher, Brian Baranoski, Rosemary Thommen, Linda Moscoe, John 
Evangelist, and David Gibson 
 
VIPS:  Don Flohr, Loreta Schickner 
 
Opening Statement 
 
Jack Fletcher ran the meeting and provided the following highlights: 
 
Operations 
 
o For the fourth week in a row, the number of NCH requests past 30 days has 
decreased. 
 
o Six months ago, over 2000 NCH requests were in process, today less than 500 
NCH requests are in process.  If we maintain current levels, we should continue 
to reduce this number.  
 
o All other datastores are in good shape.  In order to keep reducing the backlog 
of NCH requests, we will start turning off all processing for SAF, MEDPAR, 
Denominator, and Vital STATS requests every other week, in order to concentrate 
all DESY resources on NCH processing. 
 
o Two main reasons for the improvement seen in DESY:   
o Education of the users - steering users towards optimum processing within DESY 
o CPU resources available to DESY - network traffic moved to another machine 
when resources were realigned. 
 
o Reviewed Next Release for DESY 
o Introduction of Approval Process  
o Waiting for final discussion on shutting down PAD 
o Improving mechanics to produce limited datasets 
o Release date - Mid-November 
 

Questions 
 
Q:  What about DESY training? 
A:  We recently provided remote training to Kansas City.  Today and tomorrow our 
DESY trainer is in Philadelphia.  We are more capable of providing remote 
training with recent upgrades to network. 


	Minutes of the  

