M nutes of the
DESY Custoner Meeting
Hel d at Cvs, May 31, 2005

Att endees: Phone/ Vi deo: Any Zanbrowski (Mathenmatica), Elizabeth Axelrod,
ResDAC, University of Mchigan, Mriam Canpbell, RClI, Helen Margolis, and Mary
Alice Barth, Tricenturion.

CVB: Barbara Roth, Linda Moscoe, Yifei Hu (Susan Hu), Rosemary Thomen, Walter
Duni ck, Brian Baranoski, Lia Prela, Patte Roschitz, and Karen MCoy.

VI PS: Randal | Hudson, Heather Steger, Chris Knott, and Cheryl Mtchel
Openi ng St at enent

Barbara Roth ran the neeting and provided the follow ng highlights:
Qper ati ons

Status of DESY request processing:

3-day weekend all owed for additional processing.

240 NCH requests conpleted this week.

123 NCH requests are in the system down from 211
137 NMUD requests in the system down from 161 (86 are over 30days ol d)

O oO0Oo0oo0oo

0 Remi nded the user comunity to enter SAF requests if possible to assist with
the NMUD and NCH backl og.

o If a SAF request is entered to replace a previous NCH request, please make
sure to CANCEL the earlier request.

o If users find that they no | onger need the request, please cancel the request.

o Notified users that HCFA GOV enmil extension is no |onger valid at CMS
Rem nded users to update their profile in DESY to reflect their current emai
addr ess.

o Discussed a view record request versus a full/whole record request:

o0 The view record output should be selected if the user needs 50 or fewer
fields in the output.

o0 The full/whol e record output should be selected if the user needs nore than
50 specific fields in the output.

0 Barbara Roth asked the users if there were any questions about the Fina
Action Matrix sent on May 04, 2005 under the email subject of "Foll ow up from
April DESY Custoner Meeting". There were no questions.

0 Barbara Roth suggested that due to the | ack of discussion topics and
i nformati on the Monthly Meeting m ght not be held every nonth

Prior to the nmeeting date, Barbara Roth will send an email to the User
Conmunity to determ ne whether the neeting will be held for the nonth.

o0 The next big initiative is MBD access through DESY.

0 Anal ysis has begun
olt's tentatively slotted to be available by the end of the 2005 cal endar year

Questi ons



WI|l ©MBD replace the EDB Wor kbench?
Once MBD and the EDB Wor kbench consolidate, the EDB may go away.

Q

A

Q WII the unloaded EDB go away?

A. Barbara Roth will find out the contact person for EDB, so she can find out
t

he st at us.
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