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Enterprise Portal Public Landing Page: https:\\portal.cms.gov

CMS.gOV | Enterprise Portal 22 Find Your Application @ Help @ About &% E-mail Alerts

CMS.gov | Enterprise Portal

. Agree to our Terms & Conditions
Login

Forgot your User ID or your Password?

New User Registration

About

The CMS Enterprise Portal is a gateway that provides public access to a number of systems related to Medicare Advantage,

Prescription Drug and other CMS programs.

Find Your Application

Find: Application Support v

& -/f A federal government website managed by the U.S. Centers

for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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Log In Using MFA Account

CMS.gov I Enterprise Portal

03 mintes.

Foepot your User 1D or your Pasaword?
PRy WC CRSIWO(g

&8 £-mail Nerts
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My Apps Page without access to CMS applications; Click “Request/Add Apps”

My Apps

You currently do not have access (o any CMS applications, Please request access below,

o+

Use Access Catalog to find Application

My Apps Welcome ©Help @ LogOut

CMS.gov |My Enterprise Portal

Access Catalog

Request Access

12312313123
sadasdas

Start typing to filter apps... B REQUEST ADMIN ROLE

Help Desk Information
123-456-7890\@AS% (o) JlrcS=cf
TEST@qs: ' S=

Request Access

123-456-7890
‘Sample TEST@agssinc com

SHOW ALL

Request Access

1o WebEx Training Cent More

My Access

ASP Helpdesk User
ASP Staff

Comprehensive Primary Care
Initiative (CPC)

FFSDCS
Help Desk Information Add Role
asdasdas. asdasdasd 1523—4?5{2855?7 Remove Role
Test application moHI@ASY (o fscS=cs?(s)6 FampleToaldgsnc o het Actions
Help Desk Information o o HsEacein Help Desk Information Other Action:
123123123123 2312312 Existing Roles
asdasdasd aa ASP End User

Avallable Actions

Add Role
Help Desk Information Remove Role
123-456-7890
asdasdasdas ASETT is a Web-based application that allows. werent Sample TEST@assinc.com Other Actions.
individuals and organizat More. SampleTESTZgssinc com
Help Desk Information Help Desk Information Existing Roles
Help Desk Information sdfsdfdf CPC Basic User

Connexion

Help Desk Information

Avallable Actions

Add Role

Request Access Request Access Request Access 123-456-7890 Remove Role
SampleTEST@qssinc.com
Other Actions
Existing Roles
Connexion CBIC-Input
sisdisdh The Benefits Coordination & Recovery System  Bundled Payments for Care Improvement Data File
(BCRS) allows a user  More. a
Help Desk Information EIDM
sdisdf Help Desk ng?ommion Help Dojsk lnlogmatioﬂ\ Avallsble Actions
123-456.7890 123456-7890 Add Role
SampleTEST@qssing. com SamplsTEST@qssins. com Halp Dask Information
123-456.7890 R
mple TEST@assinc com
Other Actions
Existing Roles
Roquest Access Roquest Access Request Access EIDM Helpdesk Tier 1
Eligibility and Enroliment
Connexion - Compatitive Bidding Implementation The CMS WebEx cloud offering consists of access Medicare Online (ELMO) ERT

Canlor (CBIC) Web Post More. The CCIIO Envoliment Resolution and Help Desk Information m
Reconcliation System (CERRS) supp More. 123.456.7890 e
Help Desk Information Help Desk Information N = Other Actions
21468 7n 4214 70 TEST: com
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Navigate to My Profile Page

CMS.QOV | My Enterprise Portal Welcome @Help ® LogOut

My Access

My Profile

My Profile
Manage Profile View My Profile (&' change My Profile
View Profile First Name:
Change Profile Last Name:
Change Password Middle Name:
Change Security Questions Date of Birth
Register MFA E-mail Address:
Remove MFA Phone Number:

Home Address Line 1:

Home Address Line 2:

City:

State:

Zip Code:

Country:
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Select “Change Profile” Link from Manage Profile Menu

CMS.QOV | My Enterprise Portal Welcome ~ @Help @ LogOut

My Profile

Manage Profile Change Profile

All fields are required unless marked 'Optional'.
View Profile

Change Profile - -
E What is the name of your favorite pet?

Change Password

Change Security Questions

What was your favorite toy when you were a child?

Register MFA

Remove MFA

‘What is your favorite radio station?

“ et
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Provide Change Profile Information on My Profile Page

CMS.QOV | My Enterprise Portal

My Profile

Manage Profile

View Profile

Change Profile

Change Password

Change Security Questions
Register MFA

Remove MFA

Change Profile Information

All fields are required unless marked 'Optional'.

First Name

Middle Name

Last Name

Date of Birth

E-mail Address

Confirm E-mail Address
Phone Number

Home Address Line 1
Home Address Line 2 (optional)
City

State

Zip Code

Country (optional)

“ e

Welcome

~ @Help @ LogOut
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Select “Change Password” Link from Manage Profile Menu

CMS.QOV | My Enterprise Portal Welcome ~ @Help @ LogOut

My Profile

Manage Profile Change Password
All fields are required unless marked 'Optional'.
View Profile

Change Profile
Enter Old Password

Change Password
Change Security Questions
Enter New Password

Register MFA

Remove MFA

Confirm New Password

“ o
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Select “Change Security Questions” Link from Manage Profile Menu

CMS.gov | My Enterprise Portal Welcome ~ @Help ® LogOut
My Profile
Manage Profile Change Security Questions
View Profil All fields are required unless marked 'Optional'.
view Prohle

Change Profile ear IN
Change Password
Change Security Questions

Password

Register MFA

Remove MFA “ Cancel
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Provide Information for Change Security Questions and Answers

CMS.gov | My Enterprise Portal Welcome ~ @Help @ LogOut
My Profile
Manage Profile Change Security Questions and Answers
View Profil All fields are required unless marked 'Optional’.
view Profhle

Change Profile Security Question #1 v
Change Password

Enter Security Question #1 Answer
Change Security Questions

Register MFA Security Question #2 v

Remove MFA
Enter Security Question #2 Answer

Security Question #3 v

Enter Security Question #3 Answer

El
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Select “Register MFA” Link from Manage Profile Menu

CMS_QQ-J |3.fv Enterprise Portal

My Profile

Manage Profile Register Your MFA Device (Phone, Computer or E-mail)

Adding a Secutity Code to yout login, 8850 known &5 Multi-Factor Authentication [MFA), can make yout logir

more sex ¢ wser name and passwoed, Click here to learn

more 2bout MFA and

Select the MFA device type that you want to use to login

Choose MFA Device
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Select an MFA Device Type and Enter Required Information

CMS.QOV | My Enterprise Portal Welcome ~ @Help @ LogOut
My Profile
Manage Profile Register Your MFA Device (Phone, Computer or E-mail)
View Profile Adding a Security Code to your login, also known as Multi-Factor Authentication (MFA), can make your login

more secure by providing an extra layer of protection to your user name and password. Click here to learn

) more about MFA and or go ahead and register your device.
Change Profile

Select the MFA device type that you want to use to login
Change Password
Text Message (SMS) -

Change Security Questions

) Enter the phone number that will be used to obtain the Security Code.
Register MFA

Phone Number
Remove MFA

MFA Device Description
My Phone

“ Cancel
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Select “Remove MFA” Link from Manage Profile Menu

CMS.QOV | My Enterprise Portal Welcome ~ @Help ® LogOut

My Profile

Manage Profile Remove Multi-Factor Device
View Profile
Credential ID/Phone #/E-mail MFA Device Type MFA Device Description | Remove Selected
Change Profile Text Message (SMS) O

Change Password Text Message (SMS) O

Change Security Questions
Register MFA

Remove MFA

Page 14 of 24



CMS Enterprise Portal Redesign December, 2017 MAPD Help Desk

Select a Device Option and Enter Required Information

CMS.go

Enterprise Portal Welcome ~  @Help og Out

My Profile

Manage Profile Remove Multi-Factor Device

View Profile
Credential ID/Phone #/E-mail MFA Device Type MFA Device Description | Remove Selected

Change Profile Text Message (SMS) O

Change Password Text Message (SMS) @

Change Security Questions . . . .
Select the "Send Security Code” button to retrieve a Security Code from a phone or e-mail that you have

already registered with this account. Once it is received on your phone or e-mail, enter the code in the text
Register MFA below. Keep in mind that the Security Code will expire in a short period of time. Please enter and confirm
the code promptly

Remove MFA

Send Code

Security Code
443795

o The Security Code for the Text Message- Short Message Service (SMS) will expire in 10 minutes.

Cance\
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Forgot User ID? Page

CMS.gOV | Enterprise Portal 28 Find Your Application @ Help @ About % E-mail Alerts

Forgot User ID?

Please enter the following information to retrieve your User 1D.

Enter First Name Enter Last Name
Birth Month N Birth Date Y Birth Year A

Enter Email Address

Is Your Address US Based?
© Yes O No

Enter Zip Code

“ Cancet

-/f Afederal government website managed by the U.S. Centers

for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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Forgot Password? Page

CMS.gOV | Enterprise Portal 28 Find Your Application @ Help @ About % E-mail Alerts

Forgot Password?

Please enter the following information to reset your password

Enter User ID

“ e

-/f Afederal government website managed by the U.S. Centers

for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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Enter User ID and Click “Submit”

CMS.gov | Enterprise Portal B2 Find Your Application @ Help

O About & E-mail Alerts

Forgot Password?

Please enter the following information to reset your password

User ID

All fields are required unless marked 'Optional’.

What is the name of your favorite pet?
What was your favorite toy when you were a child?
What is your favorite radio station?

Create New Password Confirm New Password

BN

/ Afederal government website managed by the U.S. Centers
A h@ for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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New User Registration

CMS.gOV | Enterprise Portal 28 Find Your Application @ Help @ About % E-mail Alerts
Step #1: Choose Your Application
Step 1 of 3 - Select your application from the dropdown. You will then need to agree to the terms.
Choose Your Application v
i / A federal government website managed by the U.S. Centers
ﬁ@ for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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Select CMS Application, Agree to Terms and Conditions, and Click “Next”

BB | -mail Alerts

| Enlérpriseé Portal

Step #1: Choose Your Application

v reen Ehe drepdown, Fou will then need 1o apree b the T

Step 1od 3 - Sebect your appl

BERS: Benefits Coordination and Beorsery System

Terms & Conditions
OB Mo, 09GE-1236 | Experation Date: (47302017 | Papsrwork Reducton A

Consent to Monitoring

By Wpganid oie 1hies, vl ywini Gofisanl 1o B monitinsd. Unsuthongoed athempts 106 updasd st and'od chandgs iformaton of ths wob

silo ano sincty prohibiied and aro subjed! 10 prosecution under the Computer Fraod and Abuse Act of 1986 and Tise 18 U5 C. Soc. 1001 and

A0, Wi e B i ko read thi HHS Foules, of Bebenmos

n [ agree Bo Ehe Lerma s corstiong “
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Register Your Information and Click “Next”

CMS.gov | Enterprise Portal B2 Find YourApplication @ Help @ About % E-mail Alerts

Step #2: Register Your Information

Step 2 of 3 - Please enter your personal and contact information.

Allfields are required unless marked 'Optional’.

Enter First Name Enter Middle Name (optional) Enter Last Name Suffix {optional) i

Enter Social Security Number (optional) Birth Month o Birth Date 4 Birth Year 7

Is Your Address US Based?

@ Yes O No
Enter Home Address #1 Enter Home Address #2 (optional)
Enter City State i Enter Zip Code Enter Zip+4 (optional)
Enter E-mail Address ‘Confirm E-mail Address

Enter Phone Number

“ e

-/f Afederal government website managed by the U.S. Centers

for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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Create User ID, Password & Security and Click “Next”

CMS.QOV | Enterprise Portal 28 Find Your Application ~ @ Help @ About & E-mail Alerts

Step #3: Create User ID, Password & Security

Step 3 of 3 - Please create User ID and Password, Select security questions and provide answers.

Enter User ID

Enter Password Enter Confirm Password
Select Security Question #1 ~ Enter Security Question #1 Answer
Select Security Question #2 i Enter Security Question #2 Answer
Select Security Question #3 Y Enter Security Question #3 Answer

“ ot

/f A federal government website managed by the U.S. Centers

for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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Registration Summary and Click “Submit User”

QV | Enterprise Portal

=

E-mail Alerts

Registration Summary

Please review your information and make any necessary changes before submitting.

Allfields are required unless marked "Optional'

Top

Phone Number

UserID

M:l o

Baltimore, MD 21244

First Name Middle Name (optional) Last Name
Suffix (optional) v
Social Security Number (optional) Birth Month Birth Date Birth Year
- v
Home Address #1
Enter Home Address #2 (optional)
City state Zip Code
Enter Zip+4 (optional)
E-mail Address Confirm E-mail Address

Security Question #1 Security Question #1 Answer
What is your favorite radio station? v

Security Question #2 Security Question #2 Answer

What is the name of your favorite pet? -

‘Security Question #3 Security Question #3 Answer

What is the name of your favorite childhood friend? v

caneel

/ A federal government website managed by the U.S. Centers
qﬁ for Medicare & Medicaid Services. 7500 Security Boulevard,
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Confirmation Message

CMS.gov | Enterprise Portal 88 Find Your Application @ Help @ About 8 E-mail Alerts

@Confirmation e

Your ID has been successfully registered with CMS Enterprise Portal. An e-mail has been sent to your registered e-mail addressYou can now login by clicking

{ Afederal government website managed by the U.S. Centers m

for Medicare & Medicaid Services. 7500 Security Boulevard,
Baltimore, MD 21244
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